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HAPMAHHBIW COBETHHK

Hennwu Bnacoeoi

CYacCTbhE, KOrna
T€0R NOHUMAIOT,

AW CTPENbI
yGie IMTENBEHOCTH

Hennu Maxapoena Bnacosa
Cuacrtbe, Korga Tedst IOHMMAIOT, WM CTpesbl yoeauTeJbHOCTH

Kapmannwiii coeemnux Hennu Bracoeoti
AHHOTAUA

®paza «CuacThe, Kor1a TeOs1 TOHUMAaIoT» U3 puiibMa «Jl0’)KMBeM 10 TOHEIeTbHUKAY BOIILIA B
MPUBBIYHBIA OOMXO]] TOTOMY, YTO YEJIOBEYECKOE MOHUMAHKE JIFOIM BO3BEJIM B PAHT CHACTHA.
Bce cTpanmarot oT HEeMOHUMAaHUS IPYTUX, OT CKYKH U 3aHYJICTBA.

Opnaxo, YTOOBI HAC TOHUMAJH, HY>KHO OBITh MOHSTHBIM, HHTEPECHBIM U YOSIUTEIHHBIM.
JIr060i1 00BEKT, MPOIIECC WM SBJICHHUE B 3TOM MUPE HAIIOMUHAET JIyKOBUILY WJIH KAIyCTy, Y
KOTOPBIX MHOTO cj10€eB. MIcKyccTBO yOekaaTb—aTO UCKYCCTBO PaCKphIBaTh MapTHEPY HOBbIE
CJIOM, KOTOpPbIE OH HE BUJIENT JI0 Bac B 3TOM 00bekTe. [IpouTHTe 3Ty KHUTY U HAYYHUTEChH
OBITh CUACTIIMBBIMU U TIOHATBIMU JIpYT IpyroM. [Iprcoeaunsiitech K ThicsiluaM YMTaTENeH,
YbH Cep/Iia MOKOPHUIIA M MMOMOTJIa PeIIUTh, Ka3aJ0Ch Obl, HEpa3pemuMble POOIEMBbI
YHUKaJIbHBIN poccuiickuii apTop Hemnu Bnacona!

Jnst mpoKoro Kpyra untatenei.

Hennu Makaposna Bracosa
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1. 3agaum npoaasua

I[TPEJICTABBTE kaptuny. ®@unapMoHus npoaaeT OUIETHI HAa 1Ba KOHIIEpTa. B mepBom 3are
KOHLIEPT 3B€3]] 3CTPabl, CATUPBI U FOMOpa. Bo BTOPOM — HOBBIN BUJI IPEACTABICHUM:
r0JIOBOM OTUeT PabOThl OAHKOB MJIM OTYET O (PMHAHCOBOM COCTOSIHMHM M METOJIaX pabOThI
ropojickoro Tpancropra. Kyna Banom nosanut Hapoa? Iloka HUKOMY HE IPUXOJUT B
roJIoBy Oe3yMHasi MBIC/Ib [TPOJaBaTh OUJIETHl Ha MPEACTABICHUS THIIA OTUETHBIX JOKJIA/I0B.
Bce 3Ha10T, 4TO ¥ GecIIaTHO HA TaKyIO0 CKyKY HUKOTO HE 3aTOHHILb.

Kakas cuna 3actaBinser qroel IIoOUTh pa3BiedeHus U u3deratb cKyku? M HaCKOIbKO 3TH
TEHJICHIIH PACIIPOCTPAHSIOTCS Ha 1eIOoBYI0 chepy? EcTh i criocoObI BRI3BIBATH MOIITHYIO
CUJIy IIPUTSDKEHUS K CBOUM IIPENJIOKEHUAM, HJIESAM, IIPOAYKTAM ACSITEIBHOCTH, KaK
BBI3bIBAIOT KOHILIEPTHI JTFOOUMBIX 3BE3/1?

Boo0pazuMm cka3ouHyto cutyanuio. Bel mpeniaraete Ha ppIHOK CBOM NMPOIYKT WM KaKOU-TO
HPOEKT, UACI0, a IO MIPUHUMAIOT UX C TAKOW K€ PaJOCThIO, KaK MPUHUMAIOT KOHLIEPT
JTFOOUMBIX 3BE3]] 3CTpaabl. MOKHO JIH 3Ty (PaHTACTHKY XOTh B KAKOKH-TO popMe MPUOIIN3UTH K
peanbHOCTH?

OTBeToM Ha BCe MOCTaBICHHBIE BOMPOCHI MOTYT OBITh IPUEMBI B CIIOCOOBI TAKOTO
yOeKIaroIIero BO3IeHCTBUS, KOTOPOE Obl pOK/1aJ0 CUIIbHBIE U CTPACTHBIE SMOLIUY JIFOJIEH.

Ha xoHuepre 3Be31 3CTpaibl, CATUPHI M FOMOPA JIFOIN BIOXHOBIIIOTCS AIMOLUAMU. HeM
OTJIMYAIOTCSI TBOPUYECKHUE CIIPOAYKTBD) THICAY PAJOBBIX UCIIOJHUTENEH OT «IIPOLYKTOB) 3BE3]1
TaKOro ke *kaHpa? A Beb JJaXe MPU XOPOIIEM KaueCTBE UCTIOIHEHUS PSAOBBIE ApTUCTBI
0OBIYHO BBICTYMAIOT MPH MOJIYIYCThIX 3a7aX. Ho M He XBaTaeT rJIaBHOIO — OPUTMHAIBHOCTH.
Hapon B OCHOBHOM «IIOKyHaeT» TOJIBKO T€X UCIOJIHUTEINIEH, KOTOPBIE HE ITOXO0KH HAa OCTAJIbHBIX
Y BBIJIAIOT «IIPOJYKLHIO» BBICIIETO KAYECTBA U CO CBOUM HEMIOBTOPHUMBIM CTHUJIEM.

B ciydae oT4eTHBIX cOOpaHMii UMEEM UHYIO CUTYalHI0, 8 MMEHHO — ITOYTH MTOJIHOE
oTcyTcTBHE d3MoIMi. Y criocoObl BO3AeCTBUSI 10 3€BOTHI OJHOOOpAa3HbI. DTO 3asBIEHUS,
JIeKJIapalnu, U3J105)KeHHE XapaKTepUCTHUK, CBOMCTB, OCOOCHHOCTEN KaKUX-TO 00BEKTOB HIIN
npoueccoB. KTo 106poBosibHO U 3a IeHBI'M MOIAET Ha 3Ty MyKy? TOabKO TOT, KTO HY
OYECHb CUJIBHO 3aMHTEPECOBAH B 3TOH MH(pOpMAIIHH, T. €. YK€ 3aMOTUBUPOBAH.

Mooicho yotce o0cmanosumsbcs u HUYe20 He NUCAmy 0 MoM, KaK HAULYYUUM CHOCODOOM
0pP2aHU308aMb NPOOANCY C80ell NPOOYKYUU Ul uoeli o ceoem buznece. Onucanuoe gvluie
A67I1eMCS NOJIHBIM AHAN020M 08YX NPUHYUNUATLHO PA3HBIX 8APUAHIMOE NPOYECCd NPOOAdCU:
1) mpoxa:ku Ha IMOLMOHAJILHOM YPOBHE;

2) mpoaakv Ha PallMOHAJIbHOM YPOBHe.

Ha coBpeMeHHOM pBIHKE BBIMTPBIBAET TOT, KTO YMEET C KIMEHTAMHU TOBOPUTH Ha SI3bIKE
AMOLHUIA. A MPOUTPHIBAET TOT, KTO MPOAOJIKAET TOBOPUTH C KIIMEHTAMH Ha TAKOM K€ SI3bIKE,

KakK roBopsT € TpI/I6YHI>I, MMUIIYT OTYCTHI, BEAYT COBCIIAHUWS UIIU MMUIITYT YMHBIC KHUT'H.

d)pasa ((C‘{aCTBe, Koraa Te0s1 IOHUMAIOT) U3 (1)I/IJ'H:>M8. ((I[O)KI/IBGM J0 MOHCACIbHHUKAa» BOIIJIAa B
HpHBLI‘-IHBIfI O6I/IXOI[ IIOTOMY, YTO YCJIOBCYCCKOC TIOHUMAHUC JIIOAW BO3BCJIM B PAHI' CHACTBA.
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Bce CTpaaaroT OT HCIIOHUMAaHUA APYTruX, OT CKYKHU U 3aHYyACTBA. 910 BCe paBHO, 4TO €CTh
BBIBAPCHHYIO U BBIMOUCHHYIO ITNITY, JIMIICHHYIO BCECX BKYCOBBIX HpeneCTeﬁ.

YT1oOBI HaC IOHUMAJIU, HYKHO OBITH MOHSATHBIM U HHTCPCCHBIM. " 9TO, MaJIbYUKH U ACBOYKH,
PacIpoCTpaHsaACTCAd Ha BCC BU/AbI )KU3HU, 06H1€HI/I$I n ACATCIBbHOCTU.

S3bIk a0cTpaKkUMii CJIOKEH U He POKIAeT YyBCTB. A IOHMMAaHUE — ITO TO, YTO YeJI0BeK
nepeKuBaeT M OLyuiaer.

YyBcTBa JIeKaT B MOJCO3HAHKH, TI€ CJIOB HET. TaM >kuByT 00pa3sl. OTCIO[a U MPOCTOM
BBIBOJI: XOTUTE OBITh MOHSATHBIMHU U YOCIUTEIHHBIMU, OBJIAJICBANTE HOBBIM SI3bIKOM — SI3bIKOM
00pa30B, POKIAIOIINM SMOIIHH.

HckyccTBO OBITh YOSIUTEILHBIM O3HAYaET CIIOCOOHOCTh IMOKA3aTh MAPTHEPY PEaTbHOCTh B
HOBOM HEOKHJaHHOM U TIPUBJIEKATEIbHOM BHUJIE. JI1000i 00BEKT, IPOIIECC UITH SIBJICHUE B 9TOM
MUpE HAIIOMHHAET JIYKOBHUILY WJIH KaIlyCTy, Y KOTOPBIX MHOTO cJIoeB. MIcKyccTBO yOekaaTh

— 3TO UCKYCCTBO PAaCKPBIBaTh MIAPTHEPY HOBHIC CIIOH, KOTOPBIC OH HE BUCI JI0 BaC B 3TOM
00BeKTE.

[TponaBity B yCIOBHSX OTPOMHOM KOHKYPEHIIMHM HUYETO IPYroro He ocTaeTcs, Kak
CO3/1aBaTh U3 CBOMX MPOIYKTOB U U3 CBOCH (DUPMBI «ICTPaIHBIX 3BE31» Ha HEOOCKIIOHE
pbiHKa. Hu Ha yTO pyroe nmokynarens He cobna3zHuilb. [ToaToMy nponaBer] BIHYKAEH
HAYUYUThCS S3bIKY, KOTOPBIM CO3/]a€T HE «OTYETHI U NH(OPMALIHIO O POAYKTEY, a IPKUE
SMOLIMOHAJbHBIE EPEKUBAHNS U OLILYIIEHUS, CBA3aHHBIE C 3TUM MPOJYKTOM.

CyTb TOBapa wunu ycnyru

Kak BbI tymaere, rie Haxoautces padouyee MecTo npojasua? Oduc, npunaBok, Marasun?
Hert! U eme pa3 ner! PaGodee mecTo mpoaBia — 3To MO3TH U cepaie kieHTa. CyTh
MPOJAKU CBOJAUTCS K U3MEHEHHIO 00pa30oB (KapTHHBI MPECTABICHUN KIMEHTA B OTHOIIICHUH
BaIllUX TpeyiokeHnii). Jlo Bctpeun ¢ Bamu oH myman o ToBape/ycnyre (T/Y) Tak, a

MocJie BaC OH AyMaeT MHade. A 4TO KOHKPETHO MOXKET JyMaTh YEJIOBEK O MpeIIaraéMoM
ToBape?

Yto BBl AyMaeTe 0 KaKOM-TO YEJIOBEKE, KOT/la Bbl pelllaeTe: MpUHUMATh €ro Ha paboTy
WM HET, BCTYIATh JIM C HUM B MMAPTHEPCKUIA COI03 MIIM MMOBPEMEHUTH U T. .7 HBIMU
CJIOBaMH, TYT TOXKE HJIET CBO€OOpa3Has MOKyIKa. Brl olleHMBaeTe, HACKOJIBKO OH OyaeT
BaM TOJIE3€H, He TaK U? DTOT MPOIIECC MOYKHO HA3BaTh OI[EHKOW €ro IEHHOCTH I Bac
WUJTH TI0JTB3BI, HY Kb, BBITOJIBL. JIaHHYIO IIEHHOCTh HA3bIBAIOT (YHKITUCH.

(DyHKl/;M}Z — 3TO0 Ha3HAYCHUEC JaHHOI'O 00BEKTa WIIH €T0 OCHHOCTD AJIA HOTpe6I/ITCJ'I$I.

Kpowme Toro, Bbl Oynere olieHHBaTh €0 Ka4ecTBa, CBOMCTBA U XapaKTEPUCTUKU. DTa
CTOpOHa 00BEKTa Ha3bIBACTCS MapaMeTpaMH WK aTpuOyTaMH JaHHOTO OOBEKTa.

Pazbepemcs ¢ anaTomueii mporecca NpoJiaxku y>ke He yenoseka, a T/Y. [Ipennaras
KJIMEHTY MOJIOKO, KOTOPOE OH COOMPAETCsl KyIHUTh, BbI MOXKETE C HUM BOOOIIIE HE TOBOPUTH
o Mmosioke. Ho eciin Bam TpeOGyeTcsi 3aMOTUBUPOBATh €ro Ha MOKYIIKY, T. €. KOTAa OH He
pacIoIOKEeH MOKyNaTh Ballle MOJIOKO, TO Bbl, HAaBEpHOE, OyI€T€ C HUM FOBOPUTH JTUOO 00
0c000i1 1oJIb3€ MOJIOKa, JINOO 0 KAKUX-TO €ro 0COOBIX CBOMCTBAX M XapaKTEPUCTHUKAX.
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Wrak, npoaykt umeet GyHKIHIO (TO TIIABHOE HA3HAYCHHUE ITOTO MPOAYKTA, C TOMOIIBIO
KOTOPOTO OH YOBJIETBOPSAET KaKyr0-TO MOTPEOHOCTh YenoBeka). OyHKIuUs onpeenser

HYK]Y, I0JIb3Y, LIEHHOCTh MJIM HEOOXOAMMOCTh 3TOro NpoAyKTa. Bece nepeuncnensble

CJIOBa SIBJIIIOTCS CHHOHMMaMu. Hanpumep, GyHKIHAMEU MOJIOKA SIBIISIOTCS YIOBJIETBOPEHUE
rojioJia, yKpeIuieHue KOCTeH, y10BIETBOPEHUE NPUATHBIX BKYCOBBIX OIIYIIEHHUN (€CIIN YETOBEK
JTIOOUT MOJIOKO) U IpYT'HX noTpeOHocTel. DyHKIMel BaHHBI SIBJISETCS YAO0BIETBOPEHHUE
NOTPEOHOCTH B TUTHEHE, B pacciaabieHUH, B IEUEHUH U TIp.

DyHKINN, KAK IPABUIIO, MHOTO B Ka)KJI0M ITPOAyKTe. ECM BbI TOBOPUTE C KIIMEHTOM O
NPUBBIYHBIX (PYHKIUSAX OPOAYKTA, TO BbI OyJeTe AJis Hero CKy4Hbl. J[axe eciu Bbl
Ha3bIBaeTe HOBbIE (PYHKIIMK NPOAYKTA, O KOTOPBIX JIFOAM HE 3HAIOT, HO TOBOPUTE ITO

S3bIKOM a0CTpaKIMH WM CTAaHJAPTHBIMU CJIOBaMU, TUIIA 3Ta MeOeb 3KOJIOIMYHA WK 3TO
JEMCTBYET Ha Ballle 3I0pPOBbE, TO TOXKE OyJieTe BBI3BIBATH O€3pa3INYME WIN IaXKE CKYKY.
Spkue sMoIMOHaNIbHBIE 00pa3bl MOKHO CO3/aTh TOT' /1A, KOT/1a BbI BHILIUIN 32 IPEAEbl
IPUBBIYHBIX NPEACTABIECHUHN O QYHKIUAX MPOTYKTA U OTKPBUIH JUIs TOKyATeNs KaKUe-TO
HOBbIE (DYHKIIMM B 3TOM ToBape wiu yciyre. M cka3amu 06 5TOM HEOOBIUHBIM SIPKUM S3BIKOM.

Hampumep, BbI cablUTe OT MPO/IaBlia BaHH: «B BaHHBIX KOMHATaX pa3MBIILISIOT OOJIbIIE, YeM
Ha BCEX CEMUHApax U CaMMHTaX BMECTE B3AThIX. [[M3aifH 1OKEH ObITh TOCTOMH BEITHKUX
MbIcieil. Mbl peniaraemM BaM UIeu U BAOXHOBeHHE. BanHa BuaAMT HAac ronbiMu. OHa CHBILIUT,
Kak BbI moete. OHa 3HaeT 0 Bac Ooibie, 4eM poaHas maTh. OHa 10CTOITHA CTaTh cCaMoO
3ameyvaTesIbHOM KOMHATOM B BaiieM Jome». U Bailie cepalie HaBepHsIKa OTKIUKHYJIOCh Ha

ATy TUpaIy LIeNI0i raMMoi 4yBCTB. BanHa npruobOpena B BailieM CO3HaHUH 3HAYHUMOCTh U
0co0Yy10 1IeHHOCTh. Ho Beib OONBIIMHCTBO MPOAABIIOB BUSAT B BaHHE TPUBUAIBHYIO (DYHKIIHIO
MOMBIBKU. Takol mpojiaBer] OyAeT u3naratb XapakTePUCTUKUA BaHHBI, U TOJBKO.

B nepBom ciyuae mpoaaBell, Kak MOA3T, yBHJIENI B BAHHE HEUTO OOJIbILIEE U CyMe

nepeaaTh HOBBI CMBICI B SIPKOM SMOIMOHATBHOM opMe. MO3T MOCTUTaeT CMBICIIBI, a
Cep/lle pOKIaeT SMOIMOHAIBHYIO OJEXKIY JUIsl 3TUX CMBICIIOB. 3/1€Ch MPOAABELl BHICTYHII
KaK «3CTpajHas 3Be3/1a». Bo BTopoM ciyyae moKymnaTesb MPUCYTCTBYET Ha CKyYHOM «OTUYEeTe
WM NTHPOPMUPOBAHUI» O Ka4eCcTBE M CBOMCTBAX 3T0i BaHHBI. COBEPILIEHHO OYEBHIHO, UTO
npojaka y mepBoro npojasla OyJeT UATH HAMHOTO Ooifdyee, 4eM y BTOPOTO.

Hpyroii npumep. [Ipogasen; Mmonoka roBoput: «OCTeonopo3 — MsArkue KocTu. YeTwipe
CTaKaHa MOJIOKA B JIEHb — U MOXETE CMEJO MPBIraTh C TPEThEro 3Taxka. C ceIbMOro yxe
HE PEKOMEHYEM». DTO TOXKE IPUMEP «ICTPaAHON 3Be3/b1». [loBeeHNE pallMOHAIBHOTO
IPO/IaBLA BBITIIAAETO OBl Tak: «MOJIOKO CONEPKUT KAJIbIHM, KOTOPBIA YKPEIUIIET KOCTH,
OHO TaKOW-TO )KMPHOCTH WJIM TAKOM-TO LIEHBD.

Kpome dhyHKImil mpoayKT uMeeT aTpuOyThl (IpU3HAKK). Y KaKI0TO TOBapa WU YCIyTH MHOTO
Pa3HBIX MPU3HAKOB (Ka4eCcTBa, CBOMCTBA, IIEHA 3TOTO MPOIYKTa, ACCOPTUMEHT,

AKCKJIIO3UBHOCTH U Tp.). [IpuBBIUHBIN crIOCO0 To1aun — UX niepeunciienre. ['oBopuTe ¢
KIIMCHTAMH Ha A3BIKC CYXUX OTUCTOB WJIN INCPCUNUCIICHUA XaPAKTCPUCTUK — U YHBLIIOC
BbIpaXCHHE JTUIa MOTpeOuTes OyIeT Bac MpecieoBaTh Jaxe Houblo. Jlaxe koraa sTu
HNPHU3HAKY JIYUIlIE€, Y€M Y KOHKYPEHTOB, TO BCE PaBHO IIPOAABIIbI UCIOJIB3YIOT AEKIapauu U
3asBJICHUS. A HX JIIOJIM HACJIYIIAJUCh B TAKOM KOJIMYECTBE, UTO MOSBUJIACH YCTOMYUBAS PEAKIIHS
0e3pa3uuus K MoI0OHBIM 3asBICHUSM.

Hpooaﬁl{bl-ROmel oaom nROKynameJslio nepéesxcumbsp U ouiymumbs Imu nPpU3HAaKu.

Hampumep, MOXKHO cKa3aTh, YTO «aBTOMOOMITL X HMEET XOPOIIee CIEIICHHE C JOPOTOii».
DTO NPUBBIYHBIN U CKYYHBINA CITOCOO COOOIIEHUS O TAKOM MapaMeTpe, KaK CIEIICHUE C
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noporoii. Ho MO>KHO 1o1aTh 3Ty e XapaKTepUCTHKY aBTOMOOWIIS B 00pa3HO MeTadoprUIecKoi
dopme. Pucynok: aBromo6miib Ha cHery. Ha konece Haanuch: « MoKpblIit si3p1k». Ha cHexHOM
JI0pore HaANuCh: «Xoao0aHbIi MeTai. O0pa3 OTVIMYHOTO CLEIUIEHUS C JOPOrOM OTIEeYaTaeTCs
B MO3Ty IIPOYHO ¥ HAJI0JITO, a IJIaBHOE — SMOL[MOHAJIBHO.

U1 HakoHell, TpeThs BayKHas IPaHb MPOIYKTa, KpOME 3HAUUMOCTH (PYHKIIUH U
IPUBJIEKATEILHOCTH

aTpuOyTOB, 3T0 rapaHTHs. KiIMeHT 10JKeH BepUTh BCeM 3asBICHUSIM Ipoaasua. Eciu o
COMHEBAETCA B MIPaBAMBOCTU TOT'O, YTO TOBOPUT €MY IIPOJABEL] HA A3bIKE JEKIapaluil Win
Jlake sIPKUX 00pa3oB, MOKYIKU He OyJieT.

B urore y nac nonyuwnics OnAl' (Oyukuus, myumue AtpulyTts u ["apanTtus). [Iponasen
TOJDKEH Tiepea kireHToM pasmaxuBath GinAl'om. Tak 4To ¢ comepkaHremM CBOEH peuu nepes
MOKYTIaTEJIEM MBI OIIPENETHINCE.

Bopa ¢ macioM He cMeIunBaloTCs, a COAEepKAHUE CBSI3aHO C A3bIKOM, CMEILINBACTCS, KaK

yall ¢ caxapoM. Paznenuts HeBO3MOXKHO. ECTh A3BIK AeKknapanuii u 3assieHnid. Ho ero

JFOAM BOCTIPUHUMAIOT TaK e, KaK BOCIIPUHUMAIOT BOCIIUTAHHUKU TPYI0BOH KOJIOHUU HOTAllUU
yunrens. JIom Haemuch yKe BCIKAX 00CIIaHuil ¥ MPOCTO He BepsAT UM. JItoObie abCTpaKkTHBIC
cyoBa Tuna 3(p(HeKTUBHOCTS, M0J1b3a, KAUECTBO, [IEHa HE UMEIOT 00pa30B U [T03TOMY HE
IMPOHUKAIOT B MTOACO3HAHUEC, KOTOPOC ABJIACTCA BMCCTUIUILCM YYBCTB. )41 IMO3TOMY HE TPOraroT
YUy KJIMEHTA.

A BOT sI3BIK O6p8.30B U SMOIMH HeﬁCTByeT Ha BCC 4YCIOBCUYCCTBO, KaK Marusi. OTO U eCTh
OCHOBHAa UJIes JaHHOM KHUTH.

Ho npex e yem nepetu K TakoMy SI3bIKY, HY’KHO 4yTh-4yTh IIPENapUpPOBATh CaM IIPOLECC
MOKYTIKH, KaK IPENapupyroT JIATYIIKY.

2. AHaToMUSA NOKYNKKN

Urto Ttakoe nokymnarens? C 0AHON CTOPOHBI, 3TO — TAMHCTBEHHAs! CyOCTaHIIMsI, pa3aupaeMas

B Pa3HbIe CTOPOHBI JKETAHUSIMH U MOTPEOHOCTAMHU, KOTOPBIX, KaK APAKOHOB, HY>KHO KOPMUTH,
U, C IPyroil CTOPOHBI, 3TO OE3JOHHBII KOJIO/IE1l U3 COMHEHUM, TPEBOT, PABHOAYILIUS U
HenoBepus. Xodercs, HO OecruiatHo. Vn Hemoxo Obl10 ObI KMETH, /1a HE OYEHB BEPIO B

TO, YTO MHE TOBOPAT.

UYro takoe npogaxa? IIpogasen mpeiaraeT NpoayKIHIO, a IOKYIAaTelb €€ C yI0BOJIbCTBUEM
omnauuBaet? OnaTh HeT. [Ipogaka — 3T0, BO-NEPBbIX, CIOCOOHOCTH COOIA3HATH JpaKkoHa
KeJTaHUH MOKYTIaTelsl «BKYCHOM JIJISl HETO MHIIEI». A BO-BTOPBIX, — 3TO CIIOCOOHOCTH
HOracUTh OYIIYIOIUI M0XKap COMHEHUH, CTpaxoB U HezoBepHs. Ho ecTh u TpeThs cTopoHa
— HY’KHO €lII€ U MIOHPAaBUTHCS MOKYMATENI0, YTOObI OH Ky UMEHHO y Bac. Kak ucrouars
MarHeTH3M, 4YTOObI IPUTATUBATh U YJEPKUBATh OKyHaTENs, U3JI0XKEHO B KHUre «PoMaH ¢
KJINEHTOM» JTaHHOW CEPUH KapMaHHBIX CIIPAaBOYHHUKOB.

B amoit knuze évidenum nepewie 0ge 3a0auu npooasya.
1. Bo30yscoame y KIuenma sHepeuro dHCenanuusi Kynume.

2. Cnuamo 6ce cmpaxu, COMHeHUsi U He008epusl.

BONDitas



BONDitas

Cepaue xknuenta ot3biBaercs Tosibko Ha OUYIIEHWA U ITEPEXXKMBAHWSA. Bo3neiictBue Ha
KJIMEHTa BO3MOXKHO JIByMsl criocobamu. [1epBblil — 3T0 BO3aeiicTBUE HA €r0 YM U JIOTHKY.
BTopoii — Bo3elicTBUE Ha €70 4yBCTBa, KEJIaHus, T. €. cepAle. B 0CHOBHOM IpoaaBIb
BJIAJICIOT NEPBBIM BUJIOM YMEHUH. A TpeOyeTcs OBlaJeTh BTOpbIM. M TOIbKO 3TH JBa

YMEHHS CO3JIal0T SHEPIUI0 TAKOI'O 3apAKEHUsI, KOTOPasi TOJIKAET K MOKYIKE WU IPUHATHIO
BalIETO MPEIIOKECHHUS.

CyTb 71100011 MPOAa’KU MOKHO BBIPA3UTh a)OPU3MOM:

IMoxynartespb — 3T0 He COCY, KOTOPBI HY:KHO HAIlOJHUTD, a (paKeJsl, KOTOPbI HYKHO
3a:KeYb.

Yemblpe 00a3amenbHblX YCA06UA 0151 NOKYRKU

B ronoBe knMeHTa CUANT YETHIPEXTONOBBIH JipakoH. IMEHHO OH MpUHUMAET pelieHue: 6parthb
WK He OpaTh MpejiaraeMble YCIyTH WM TOBap.

Opnny u3 ero rosioB 30ByT MotuBsl (M). OHa onpenensier, HyKeH ToBap, yciayra Wil uaes

i Het. Kora MbI TOBOPUM 0O TIOJTB3€ TOBapa, MBI packpbhiBaeM ero GpyHKun. OyHKINU TOBapa
YAOBJIETBOPSAIOT WIH HE YIOBJIETBOPSIIOT MOTUB KIIMEHTA.

Hpyras ronosa — Tpe6osanus (T). OHa onleHHBaeT, HACKOJIBKO XOPOLIM IIpelaraeMble

yciyru win toBap. Korna Mel roBopum 06 arpuOyTax ToBapa, Mbl CTBIKYEM UX € TPEOOBaHUSIMU

KJIIMCHTA K HUM.

Tpetsto ronoy 3BaTh Bo3moxxknoctu (B). OHa onieHHBaeT, CMOTYT JIM OHU KYNIUTh 3TOT
toBap. Llena — 310 oauH U3 aTpudyTOB TOBapa.

[Tpu sToM KnueHTy Hyx)HO nath ['apanTuio (I'), 4To PyHKIMU U aTpUOYTHl IMEHHO TaKue,
KOTOpBIE 3asBJIAET IPOJABELL.

Tonbko Ha coBete 3TOM YeTBepku (MTBI') mokymnarens NpUHUMAET PEIIEHNE O TIOKYTIKE.

Umo makoe — 3ajxceusv ceaanue Kynumo?

DTO 3HAUUT yOEIUTh KIIMEHTA B TOM, 4TO TipeayiaraeMblii emy @Al B 3ToM MecTe mpoiaku
CaMBbIH JIyYILIHH.

Jlist aToro tpedyercs:

1. BeiOpaTh mpeaMeT MpoJIaxku, a 3TO U €CTh TO COACPKAHKE HAIeH Mpe3eHTaIHH,
KOTOPOE MHTEPECYET JaHHOTO KIIMEHTA.

2. O6uneus 310 cofepxkanue B popMy, KOTOpasi cpa3y IPOHUKHET B MOJCO3HAHUE KIIMEHTA,
MUHY$ 6apbepbl COMTPOTUBIICHUS €T0 MO3Ta.

Pazbepemcs BHauane ¢ copepkanreM. UTo JOMKHO OBITh PEIMETOM HAIIETO MPEIT0KEHUS
KreHTy? OYHKIUS TPOIYKTa (€ro Mojib3a s KIIMEHTA), aTpUOyThI MJTH CBOWCTBA €T0, a
MOYET, CTOUT FTOBOPUTH O HAJIC)KHOCTHU Balllei (UPMBI WIIK O TOM HOCIETPOAAKHOM
00cTy>)KMBaHUH, KOTOPBIN OH OyAeT UMeTh Y Hac? BriOop mpeameTa mpogaku — HE TaKoe YK
u npoctoe aeno. Ha Hem ommbaroTcs MHOTHE MTPOAABIIBI — M OY€Hb YyacTo. Bbl MoxeTe
yOexIaTh KIIMEHTa B TOM, YTO Ballla [IeHa camasi JIy4Ilas Ha pbIHKe, a TaHHOTO KIHMEHTa
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UHTEPECYET, HACKOJIBKO BBl CMOXKETE PEIIUTh €T0 MHIAUBHIYTEHYIO TIPOOJIEMY C TTOMOIIBHIO
BaIlIero NpoaykTa. IHBIMU CIIOBaMU, BbI MPEJIAracTe «IIONTH B KHHOY», & TIAPTHEP XOUeT
«JIOBUTH

6abouex». Bam coro3 Oyner HarmoMuHATh OacHIO 0 ebenie, pake U IIyKe.

B nmpopaxe 310 MOkHO HaOII0AaTh HA KaX10M wary. M Bce moTomy, 4TO IPOIaBLbl «HE
BUJISIT» B IIPOLIECCE TTOKYIIKH UCTUHHYIO CYTh TOTO, UTO Ha CAMOM JIEJI€ XOUYET «BUICTH
nokynaresnsb. [1o3ToMy upe3BbIYaiiHO BaXKHO BUIETh T€ CaMbl€ CJIOU, U3 KOTOPBIX COCTOUT
mr060it T/Y, Tak Kak OH TOX0X Ha KaIyCTy WM JIyKOBHILY.

3. NMpeameT npogaxu. Yto Ha camMomM gene NOKynarwT noan?

BHAYAIJIE Hy>XHO MOHSATH, 4YTO HA caMoM Jelie Mbl ipogaem? Bol npogaete ToBap? Het! Bol
pojacTe MOTPEONTENLCKYIO IIeHHOCTh. [loTpeduTtenbekas [lernocts (IT11) — 3To ToO, 9TO
HeHUT notpedurens. [Torpedutensckas nenHocts npoaykiuu (ITLII) cocTaBnseT sHepreTuky
noKynku. CBOM JE€HBIY WIH JPYTYIO BAIOTY (BpeMsl, YCUIIHSL, XKEIaHUEe ITUM 3aHUMAThCS)
JIO/IM OTIAIOT TOJBKO B 0OMEH Ha NOTPEOUTENbCKYIO IEHHOCTb. IloTpeduTenbckas IeHHOCTh
IpOIyKTa HAMHOTO OOJIbIIIe, YeM caM MpOoAyKT. B Hee, kpome camoro T/Y, BXoauT TO,

YTO CONPOBOXKAAET JIIOO0YI0 MOKYIIKY U 4TO IPH 3TOM 3HAUYMUMO ISl KJIMEHTa. DTO KaueCTBO
OTHOIICHHUH U pemyTalus mpoaasna (pupmMsl 1 TOBapa).

J1st OOBIYHBIX TIPO/IABILIOB MMOHITHE TOBAP WIIH yCIyTra — 3TO camMa NMpOoAyKuus GupMslL. J{is
CETeBOro OM3Heca MPeaIMETOM MPOJAXKU SBISETCS HE TOJBKO MPOIYKIIHS, HO M caMa Uest
ydacTus B ceTeBoM OusHece. [loaToMy moroBopuMces, 9to st ceTeBuka T/Y (ToBapom
WM yCITyTo#) Oy/ieM Ha3bIBaTh MPEAMET MPOJAXKH CETEBUKA, KOTOPBIA COCTOUT U3
[Iponyxuuu u Unen yuactus B ceTeBoM OHU3HECE.

NMoTpebutenbcKkaa LeHHOCTb NpoAyKuuK (nun)

[IpencraBpTe sH110. SN0 COMEPIKUT KENTOK, OCIIOK U CKOpIyIy. Tak BOT, )KEITOK — 3TO
Oynet nmpeamet nmpogaxu. [Ipeqmerom mpogaxku OyIeT Balia uzest 0 CETeBOM OM3Hece, a
TaKKe cama MPOAYKITUs ATOro Ou3Heca, T. €. ero (yHKIHH (110Ik3a) U aTpuOyThI (Ka4eCcTBO,
1[eHa, YA00CTBO MOJIb30BaHMUS, MOJITHOCTh U TIP.). BeoK — 3T0 Ka4ecTBO OTHOMIECHUH C

BaMHU. A CKOpJIyIia OJUIETBOPSET UMUK U PEyTaluio (UpMbl, ee OpeH]l, KPeIUT J0BEpHs
K Heil. Bce BmecTe cocrapiset ITLIIL

KnueHt He moKymaeT OTAeNbHO KEeNTOK UK 0estok. KImeHT mokymnaeT ToJIbKo Bee SiIo.
EMy Hy’>XHO 0CO3HATh MPEACTABIIEHUE O MOJIb3€ BALLIErO MPEIOKEHHS U CAMOM MPOTYKIUH.
Kpowme Toro, ToBap npu 3ToM MOJOUIET HE THO0O0M, a TOIBKO TOT, KOTOPBI COOTBETCTBYET
TpeOOBaHMUAM KJIMEHTA K MPOAYKIIMHU WIIH K Ou3HECy (I0 IIeHe, Ka4eCTBY, MPOCTOTE,
3aTpavueHHBIM YCUIHSIM U IPOYUM aTpuOyTam).

Hrak, ITLII cocTouT U3 Tpex rpynn Tped0OBaHU KJINEHTOB:

[TIT = T/Y + KadecTBo oTHOMICHUH + + Penmyranus

Kaxxnas u3 3TUX COCTaBIAIOMINX UMEET CBOM HAOOP MPU3HAKOB WM ITApaMETPOB.

[Toka3arenu 3anpocoB KIMEHTOB, cocTaBisiromux [T
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Ilapamempul 3anpocoé no omuowenuro k camum 1/Y (mosapam unu ycayzam).
1. ®yHKIIMOHAIBHOCTS (TI0JIE3HOCTD WK BHITOIB! T/Y).
2. bynymast 5kKoHOMUYecKast IPUOBLIb MOJIL30BATENS OT HCIONB30BaHus T/Y.

3. KagecTBO (COOTBETCTBHE BBICOKUM CTaHIAPTAM, MIPEIbSIBISEMBIM K 3HAUUMBIM IPU3HAKAM
nanHoro T/Y).

4. llena (COOTHOIIEHHE LIEHBI U TOTPEOUTENHCKOM IeHHOCTH T/Y).

5. AccopTUMEHTHas MOJIHOTA U MTOCTOSHCTBO MOTOKA HOBOM MPOTYKITUH.
6. COBpeMEHHOCTh, MOJHOCTh, aBAaHTAPAHOCTH, HOBATOPCTBO.

7. IlpocToTta 1 yao6¢TBO nosib3oBanus 1/Y.

8. DKCKIIFO3UBHOCTh U YHUKAIIBHOCTb U JP.

Hpumepbl napavempoe, Ompa)icaruiux 3anpocsl KJit€Hmoeé K Kkauecmaey OMHOWEHULL U
Kauecmey cepeuca

9. YpoBeHb SMOIIMOHAIIBHOTO KOM(OpPTa B MPOIiecce 0OCTYKUBAHUS.

10. YpoBeHb HHAUMBUIYATBHOCTU OOCITYKUBAHUS KIMEHTa (KaK pelieHue npoodiem
KOHKPETHOI'O KJIMEHTA).

11. Yder nuHIuBHIyaIbHBIX OCOOCHHOCTEH KIIMEHTA (€T0 MUPOIIOHUMAaHHUS, €TO SI3bIKa, €ro
LEHHOCTEH U Tp.).

12. Crioco0Obl oiepKaHus TOJITOBPEMEHHBIX CBSI3CH, JEMOHCTpAIKs 3a00Thl 1 BHUMAHHS K
€ro JIMYHOCTH | TIP.

13. Haiinune nOnoOaHUTENbHBIX YCIYT.

14. Beicokas onepaTUBHOCTH (B OOCTYKUBaHUH, B OILJIATE, B Pa3pEIICHUH CIIOPOB, B
olrepanusx BO3Bpara).

15. Yno6HbIe cxeMbl OIUIaThl (BO3MOXKHOCTh KpeIuTa, CKUAKH U TIp.).

16. Y106CcTBO MECTOPACTIONIOKEHUS, M3aiiH, Y100 CTBO U KOM(OPT MOMELICHHUS, TIp.
[Tpumeps! mapamMeTpoB, OTPAXKAIOIIUX 3aIIPOCHI KIIMEHTOB K PeIMyTallud U UMUIKY (GUPMBI
17. CraTtycHOCTh TOBapa/yCIIyTy WU MPUBIIEKATEILHOCTD 1IENIEBOM TPYIIIIBI OJIb30BATEICH.
18. IIpodeccronanusm, KOMIETEHTHOCTh (PUPMBI.

19. Penytanus 1 UMUK PUPMBI, KPEIUT JOBEPHS K HEMl KIIMEHTOB.

20. 'apanTus 1 6€30MacHOCTh MPH pabOTE C HEH.
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21. llenHnoctu, 3asBisemMbie PUPMON, KaKk CBOE TyXOBHOE KpPEJIO.
22. Hoy-xay ¢upmsbl, ee THAepCTBO B KAKUX-TO KaTETOPUIX U €€ KIIFOYEBbIE KOMIIETCHIIUH.

Bce st mapaMeTpsl MOTYT OBITH COJIEPIKAHHEM BaIIIETO PEAIOKEeHHS KIueHTy. BHavare
OTIpeIeIUTECH, YTO UMEHHO HUHTEPECYET B OOJNBIIECH CTEeNIeH! BallH LIEJeBbIe TPYMIbl. ITO U
OyzeT coiepKaHuEM BalllUX MPEIJIOKEHUI B peKJIaMe KaK MMChbMEHHOM, TaK U YCTHOM.

OmmOKo¥ MHOTHX TPOJIABIOB SIBISIETCS 3a0ITyKICHHE, UTO, TIpEIaras CBOH MPOIYyKT,
HY>KHO TOBOPHUTH O €T0 MOJb3e ((PYHKIIHIX) WK O €ro XapakTepucTukax (aTpudyrax). Ha
caMoM JieJie JUIsl BAIIero MOKyIaTessi MOKET ObITh CaMbIM BaKHBIM HeuTo MHOoe. Hampumep,
9KCKIJIIO3UBHOCTb, Ballle JIUIEPCTBO B JAHHOW TEXHOJIOTHH, Ballla PEITyTalHs WU TO, YTO

BBl WH/IMBUYJTbHO TTOAXOUTE K KaXKIOMY KIHEHTY.

Omcrooa evimekaem nepgas 3adava — onpedenume, umo umernno cocmasnsem I ons eawett
yenegotl epynnul. 3a yenesyro epynny bepume my pynny Kiuenmos, Komopas oaem 6am
OCHOBHbIE OCHb2U.

Oynkuus T/Y npeanaraeT JOASIM CPEICTBO PEHICHUS MX MPOOIIEM WIN CPEACTBO
yZOBJIETBOpeHMs UX norpedHocteil. U 310, KoHEuHo, s11po moboro nmpoaykra. Ho B yem Tyt
CJIO)KHOCTH? A OHA B TOM, YTO B JIFOOOM MPOAYKTE CIPSITAHBI MHOTHE (DYHKITHH, O KOTOPBIX
Jroau He JoraneiBarotes. [Iponasen-mactep oTiMyaeTcs oOT 0OBIYHOTO NMPOJABIA TEM, YTO OH
packpbIBaeT mepe MOKyIaTeNIeM 3TH HEN3BEeCTHbIE (PYHKINH, KOTOPBIE M MOPAKAIOT
BOOOpakeHue Jtojiei. IMeHHO 3TOMy HCKYCCTBY M CTOUT YUMUTHCS, YTOOBI Balll MPOJAXKH
YBEIMYUBAIMCH. YacTO HE CTOMT TPATUTH TaK MHOTO YCHJIMIA Ha MPHUBIICYCHNE HOBBIX
KJIMEHTOB. TOro ’ke mpupocTa MpoAaXk MOXKHO JIOCTUYb, IIPO/IaBasi HAMHOTO OOJIbILIE TEM, KTO
caMm IpHIIEI K BaM. A JJIs1 3TOTO BbI JOJDKHBI IPEBPATUTHCS B Mara-BoJIIeOHUKA, U3BIICKast
HOBBIE CMBICIIbI B IPUBBIYHBIX IPOAYKTAX.

Hanpumep. Ha napukmaxepckoil Hanucano: « Mbl fienaeM Bac KpaCUBBIMUY». ITO TPUBHAIBHO
U Majio Bo30yXJaeT. A Ha Ipyroi mapuKkMaxepckoi nHas Haanuch: «He monmuruBaiite
JIEBYIIIKE, BBIXOISIIEH U3 HAIIErO CajJOHa, OHA MOYKET OKa3aThCs Bamiel 6adymkoi» wim «Bam
0CTaeTCs TOJIBKO MCIPABUTH ATy B M1ACIIOPTE, BCE OCTAIBHOE IeaeM Mbl». COIIacuTeCh,

YTO HAMHOTO OOJIbIIIE KEHIIIUH 3aiIyT BO BTOPYIO MAPUKMAXEPCKYI0, TaK KaK TaM MOJaIu Ty
Ke (PYHKIUIO MapHUKMaxepCKUX yCIIyT (MBI JIelaéM Bac KpaCHBBIMH), HO B 00pa3HOi 1
SMOITMOHABHOU (popMe, KOTopast poK1aeT KOHKPETHOE JKEeJIaHUE CTaTh KPAaCHBOM. A B
MIEPBOM CiTydae ObllIa CTaHApPTHAS JeKIapalius.

[IpoxaBen HOMKEH YSCHUTD, YTO €T0 ITABHBIMU MHCTPYMEHTAMH SIBJISIFOTCS HE KAJIBKYJIATOP
WM aTpuOyTH paboThI, a ero ciioBa. CiioBa MOTYT OBITh XOJIOCTBIMH ITyJISIMUA. MOTYT OBITH
00EBBIMU MYJISIMU, @ MOTYT HAIIOMUHATH TI0 CHJIE BO3JeicTBUA rayouipl. Ceifuac Ha pbIHKE
BBIMTPHIBAIOT T€, KTO OCBAaMBAET UCKYCCTBO FTOBOPUTH C KITMEHTOM C TIOMOIIBIO OOEBBIX
natpoHoB. Hy a ToT, kTo criocob6eH n3o0peraTh rayOuIIbl, IBIsETCs SPKOH 3Be3101

PBIHKA.

Kak ke HaXOauTh 3TH CKPBITHIC B IPOYKTE HOBBIC rpaHu ero ¢pyHkuuii? [Ipuem moBoIBHO
npoct. bepeM nepedeHs yenoBedeckux norpednocreit. Takas Hayka, Kak IICUXOJIOTHS,

y>Ke JaBHO 3TOT NepeueHb coctaBuia. M mpuctpanBaem cBOW MPOAYKT K TaHHOMY Habopy
notpebHocTei roaei. [loyunm cBoit mepeueHb NoTpeOHOCTEN, KOTOPBIE MOXKHO
YAOBJIETBOPUTH C MMOMOIIBIO HAIIETO NMPOoyKTa. BoT BaM 1 HOBBIE rpaHy UM HOBbIE (DYHKIIMH
cBoero T/Y.
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Yero xorar Joau? UMeHHO TaM HAXOAATCS MeCTa, I/1e JICKAT KeJJaHUA KJINEeHTOB U Ballld
JE€HbI'H.
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~TEEQ UTOBAPUBATE
UAU CAM WTO-HUBYAL
YUNUilL?

Jltoau XOTAT He Bellel U IPeIMEeTOB, OHU XOTAT TO, YTO MOTYT JaTh UM 3TH MPEAMETHI.

.HIO,III/I YHOPaBJIAKOTCA KCITAHUAMU. HPCHMGTBI " BCIIH TOJILKO CPCACTBA JIA Hepe)KI/IBaHI/II\/'I 3THUX
sxenaguii. JIrooy XOTAT:

* bezonacHocTu.

 M3BecTHOCTH, ClIaBbl, MPECTHIKA.

* ['opauthest co00i, yBaXkaTh ce0s1, JOCTHKEHUN U ycriexa.

* BosamoxHOCTH 3apaboTaTh AEHBI'M H MaTepUalbHbIC OJara.

* Y 10BOJIBCTBUS, HACTAXK/IEHUS, KPacOThl U KoMdopTa.

* CB0O0OOBI, HE3aBUCUMOCTH 1 OSCIIEYHOCTH.

* CMEHEBI BHC‘IaTHeHHﬁ, YEro-To HOBCHBKOI'O U MHTCPECHOI'0, YHUKAJIIBHOCTHU U paCIIUPCHUA
B3IJI410B.

* 310pOBbBSL.

* MoJI0JI0OCTH ¥ aKTUBHOCTH.

* OmyuieHus: Hy>KHOCTH KOMY-TO.
* [ToyuaTh momapkw.

* [ToryuaTh GarogapHOCTH OT APYTHUX.
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* JIto6BU 1 IpyKOBI, UbEW-TO MPHUBSI3aHHOCTH.

* Prcka u OCTpBIX OLIYILICHUH.

e PomaHTHKH.

* [To3HaTh ¥ HOHATE ceO0sl.

* [I[poHMIIaTETFHOCTH B OTHOLIEHUU APYTHUX.

* DKOHOMUU PECYPCOB.

* O0orHaTh KOHKYPEHTOB.

* [IpunannexaTs K ONpeIeICHHBIM TpyIIaMm.

* BBITh 1yXOBHBIM U MYJPBIM.

* COOTBETCTBOBATH MOJLY.

* OCTaBIITE O ce0€e MaMATh.

* JlylmeBHOTO MOKOSI.

* Bnagets undopmarmei.

* CoxpaHsTh HAIMOHAJBHYIO KYJIbTYPY U 3THOC.

* Mupa u 6€301acHOCTH B CTpaHe.

* UyBCTBOBATh PABEHCTBO MEPET 3aKOHOM M BO3MOKHOCTSIMU KU3HHU.

HckyccTBO mpoiaBIia 3aKJII09aeTCsl B YMEHUH MPOAaBaTh HE MPOIYKIIHIO, a Ty TOTPEOHOCTD,
KOTOPYIO YAOBJIETBOPSET €ro NpoayKuus. Eciii yenoBeKk UAET NOKYIIATh CBEPIIO, TO EMY
HY>KHO HE OHO, a JBIPKa B CTeHE. MBI IOKyTIaeM He MsICO, a UTeHbe OudImTekca Ha
CKOoBOpoJie. MBI MOKyIaeMm He IyXH, a CBOE€ BIUsIHUE HA OKpYkatomux. [Tokynas mMamuny,
YEJIOBEK Ha CAMOM JIeJIe MOKYMNaeT OIIYIIEHUE TOPAOCTH U yAOBOJBCTBUS OT TOI'O BOCTOPra,
KOTOPBIN OH BUAMUT HA JIUIAX CBOMX 3HAKOMBIX.

PaccMoTpum Ha mpuMepe MPOAAKH TAKOI0 MPOAYKTA, KaK U/1esl y4aCTHs B CETEBOM
ousHece. Kakue norpedOHOCTH JT10€il M3 JAHHOTO CIIUCKA MOTYT OBITH y0BJI€TBOPEHbI MPH
peaju3aumu 3TOM uaen?

* be3zomacHOCTb.

* ['opnuthest co00i, yBaXxkaTh ce0s, JOCTHKEHHS U YCIIEXH.

* 3apaboTaTh ACHBI'H U MaTepHaJIbHbIC Oyara.

» CB00OOa, HE3aBUCUMOCTD U OECIIEYHOCTb.
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» CMeHa BEYaTIeHU, YTO-TO HOBEHBKOE U UHTEPECHOE, YHUKAJIIBHOCTh U PacIlIipeHHe
B3TJISA10B.

* 310pOBbE.

* MoJ10J10CTh ¥ aKTUBHOCTb.

* OmryieHue Hy)KHOCTH KOMY-TO.

* [TonmyuaTh GJIarOAPHOCTH OT JPYTHUX.

* JIro00BB 1 Ipyrx0a, Ybsi-TO MIPUBSI3AHHOCTb.

* Puck u ocTpbie omyeHus.

* [To3HaTh ¥ MOHATH ceOsl.

* [IpoHUIIaTEIPHOCTD B OTHOIICHHH JPYTHUX.

* [IpuHaUIEKATH K ONPEIEIICHHBIM TPYIIIaM.

* BBITh TyXOBHBIM U MYJPBIM.

* Bractpb u BiusiHUE.

* YyBCTBOBATh paBEHCTBO MEPEI 3aKOHOM ¥ BOBMOXKHOCTSIMH JKU3HHU.

BOT CKOJIBKO Ba)KHBIX M 3HAYMMBIX TIOTPEOHOCTEH MOYKHO yIOBIETBOPHUTH C TIOMOIIBIO YYaCTHUS
B ceTeBoM Ou3Hece. OTcro/1a BEITEKAIOT O€3rpaHUYHbBIC BO3MOXXHOCTH JJIsL CO3aHUS YCTHON
Y MICbMEHHOH peKiIaMbl. BbI MOIHKHBI TpOAaBaTh HE MPOAYKT, a TAKUE IIEHHOCTH, KaK
COXpaHEHHE CBOCH MOJIOZOCTH M aKTHBHOCTH, CBOOOTY ¥ HE3aBHCHMOCTh, BO3SMOXKHOCTH
NPOSIBUTH CBOO YEJIIOBEYECKYIO CYIIHOCTH H 1p. HO TyT BB pemiiiv TOIBKO TIEPBYIO YacTh

3a71a4y — ONPEIEINIIN COAEPKaHUE CBOUX IMOCIaHui. Bropas 4acTh — 3TO HAUTU UHTEPECHYIO
(dbopMy WU S3BIK MTOJAYH 3TOTO CoepKaHus. [ TaBHOE — YUTH OT IeKJIapaliuid.

4. Marusa npogaBsua

[NOCMOTPUTE na 3toro npoaasua. OH He npocto npojaaer. OH ynpasiseT HaAlIUMU
yyBcTBaMH. OH caM TeHepupyeT YyBCTBa, KOTOPBIMU 3apaxaeT Hac. [Iponaxa — 3To nose
BJIMSTHUS, 3TO MPOIECC YIPABICHUS YyBCTBAMH JIFOICH.

Ilocmompum na npooasrcy Kak Ha npoyecc ynpasieHus uilu uzpovl Ha Yyecmeax iiooell.
Hudero B 3ToM Mupe He co37aeTcsi 3HAUUTENFHOTO B aTMOC(epe YHBIHUS, allaTHH WIN
ctpaxa. Ham HyHbI paHdapsl 4yBCTB. DHTY3Ha3M 3apa3uTelieH, €ro OTCYTCTBHE TOXKE.
[Tokynka kak neificTBue, oruiaTa JACHEr 1 3BOH KaCCOBOTO amiapaTa BUAUMBI I1a3aMu, HO

HX Havajo ObLIO B cepanue, rac pa3ropeiicsa KOCTep JKeJIaHuH.

KHura Ha3zwsiBaeTcs «C‘laCTBe, Koraga TEOs IIOHUMArOT, UIn CTpeJIBI Y6CI[I/IT6J'IBHOCTI/I». 41
9TO UCKYCCTBO — OBITH MOHATHIM KIIMCHTOM, MIPHUHATBIM UM — HC TaKOC YK U JICTKOC JCJI0.
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[Touemy akTepsl B TeaTpe TyMaroT O TOM, YTOOBI 3pHTENb OBUT JOBOJIEH? A TIOYeMY TPOJIaBel]
HE MOXXET 103a00TUThCS O TOM, YTOOBI KJIMEHT ObUI B 3KcTa3e? A Bellb TOJIBKO 3TO U
ClIeNaeT KIMEHTa JOBOJIBHBIM U O€3 JICHET.

Uro nenaet nmpoaasell Ha cBoeM padbouem mecte? OH 3aHnMaeTcst marueil. Kakosa ona moa
NICUXOJIOTHYECKOM JTynoi? MBI BBIZICITUM 3JI€Ch TOJIBKO T€ 3aJauy MPOJIaBIia, KOTOPbIC
OTHOCATCA K UCKYCCTBY Y66)K)ICHI/I$I KIJIUCHTA.

Kmo ne ymeem 6600umo xnuenma 6 sxcmas, He 00194CeH UOMuU 8 NPOOABYbL.

K coxkaneHuio wim K c4acThio, HO MCUE3JIM BpeMeHa coBeTCKOTo nedunura. Ceitvac
HACTyMwiIa dmoxa Jepuimra KiIueHToB. KiineHT, kakoi Obl OH HU OBLI, SIBJISIETCS BBICIIICH
[IEHHOCTRIO JUTs TpojaBia. M 3a1ayua mpoaaBia — 3aBoeBaTh €ro cepme. Eciiu BeI He
BBEJICTE KJIMEHTA B IKCTA3, BBl PUCKYETE €ro MOTePSATh. YK OH-TO 3HAET, UTO 33 HUM
OXOTSTCS BCE Balll KOHKYPEHTHI. 1 BeneT cedst kak KpacoTka cpean 000kKarouux ee
[TOKJIOHHHKOB.

Ho Tyt Hactynmaer npouecc NpUHITHS PELICHNUH, KOTOPBIA HAITOMHHAET MPOLIECC
B3BEIIMBAHUS Ha BHYTPEHHUX MBICIUTENbHBIX Becax. Ha ofHy yamry BecoB KiaayTcs
apryMEHTBI «3a» MOKYTIKY. A Ha JIpYTyI0 — JOBOJIbI IIPOTHUBY» MOKYNKH. DTOT MPOLECC
MYUHNTENEH U ClI0kKeH. M BOT TyT-TO U HAUMHAETCS Marusi MpoJiaBlia.

~PEXOMEHAYIO!
BMECTUTEABHEIU WKAP
PACCUUTAH HA NaThb
CTOQUUR BMECT!

[Iponaser BKiItOUaeTCs B yIIpaBJIeHUE IPOLECCOM IIPUHATHS pelIeHNH nokynarens. OH MOXKeT
MIOMOTaTh YKJIaAbIBaTh «TUPU» HA 3TH BeChbl. TaKUMU TUPSIMU SIBIISIOTCS cMbICIbI. [IponaBernt
MOJKET IIPUJABATh «BEC» apTyMEHTaM «3a» MOKYIKY, ycuiuBas ux. Y1 o1HOBpeMEHHO OH
MO’KET 00ECIIEHUBATh «BEC» CMBICIIOB «IIPOTUB» MOKYMNKH, ycTpansasa COC kiueHra (cTpaxu,
OIACEHHUs, COMHEHHS). DTOT IPOLECC MOXKHO C MOJIHBIM IIPABOM Ha3BaTh IIPOLIECCOM BIIUSHUSA
Ha MPUHATUE PEUICHUH, TPOLECCOM yIPaBIEHUS CMbICIaAMH, KOTOPBIMU OYJIET ONEPUPOBAThH
NOKyMnaresb. B 3ToM U cocTOMT Marus npojasua.

B ronose kiauenrta MOTYT CUACTL CTPAIINIIKU HC MCHCC YIKACHBIC, UCM Ha PUCYHKC. Bce

CHJIBI «IIPOTUB) MOKYIIKHA MOT'YT BBEICTPOUTHCS CTpOﬁHBIMH pAaaaMi 1 3allIKaJIMTh Yally BECOB
B CTOpPOHY yXOIa OT IMMOKYIIKH. TyT OIlATh HAYWHACTCA Marus npoJaBia. HMMenHO oH

CIIOCOOEH CHATDH OTH COMHCHH:, OITACCHUSA U CTpaxH. OH MOXeET ux O6€CHCHI/ITB WJIM ITIOKa3aThb,
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YTO «HC TaK CTPAIICH YC€PT, KaK €ro MaJIrOr0T». OH MOXeT y6€I[I/ITI) KIIMCHTA B IrapaHTHUAX
Y TIOJIHOHM 0€30IaCHOCTH JIISL HerO TaKoM IMOKYIIKH.

JIuca BUINT BUHOTPAX U, HABEPHOE, 3HAET €r0 BKYyC. [[oaTOMY €€ *kellaHne UMEeTh Takon
IIPOJYKT MOTUBHpYETCS U3HYyTpHU. HO mokynaTens MokeT He BUaeTh cBOM ToBap. [lokymnas
yciyru (oOpa3oBaTelibHble, MEAULIMHCKNE, PEKIAMHBIE U T1p.), OH MOKYMAeT KOTa B MEIIKE.
BnyTtpeHnHel cunpl MoTHBanMu HeT. Ee HyKHO co3aate. M TyT onsiTh HAUMHAETCS Marus
npozasia. IMEHHO OH BBICTpauBAaET CMBICIIBI MIOJIE3HOCTH U HY’KHOCTH TOBapa, CO3/1aBas y
NoKymaTesst 00pa3bl QyHKIHIA TOBapa WK yCIYTH, KOTOPBIE 110 CHUJIe BO30YXK/ICHUS HE
JIOJDKHBI yCTYNaTh TOMY, YTO MOKET MOMPOOOBATh WJIN OLULYTHUTh MOKYIATEb.

Jomnyctum, mpoaaser poAWIICS BOJIKOM, HO CTaJl IPOJABLIOM Ha 3a14beM PhIHKE. 3asll He
XO0YEeT MsIca, OH YKaXJ1eT MOPKOBKH. «Bbl — moaxom» (B MpOTUBOBEC MPUBBIYHOMY <1 —
HOJXO0/1y») WU KIIMEHTOOPHUEHTUPOBAHHOCTh (PUPMBI — 3TO TOKE Marus npojasia (IpuiyeM
0JlHa U3 CWJIbHEWINX). YMEHHUE BUJETh 3alPOCHI U OKUJAAHUS KIIMEHTOB, BCTaB HA UX
MO3MILIMIO, — BaXKHEHIIIee Marn4eckoe UCKyCCTBO npoasia. Jlydine cpa3y yXoauTh Ha paboTy
¢ MH(pOpMaIel UIu B MPOU3BOACTBO KEJE30K.

Bo Bpemena coBeTckoro nedunnTa NpuiIMdHble TOBAaphl MPOAABAINCH U3-110] 10JIbl. FIMEeHHO
JNe(UIUTHOCTH NMPHUIaBaia UM TaKylo MpUTIAraTeabHyto cuity. Cuna qeguuura — MOIIHBIHN
MOTHBATOP MOKYIIKU U ceiuac, XoTs caM AePUIUT ncdye3. Marus npojaaslia 3aKI04aeTcs B
YMEHUHU HaXOJUThb 3Ty CUILY, yMes CO3/]aBaTh HOBbIE CMBICIIBI M BBIKJIA/IbIBast UX HA BECHI
IPUHATHS PEILIEHUHN MOKYIaTes.

[NoxymaTens Kynui To, 9T0 eMy Hazjo. Ho KTo cka3ai, 4To HET 4ero-To Takoro, Y4eMy OH
ToKe ObLT ObI pani? Marust mpojaBIia 3aKIl04YeHA B €F0 YMEHUH MPOJIaBaTh OOJIBIIE OJHOMY U
TOMY >K€ TIOKYTaTeNI0 B OTHOM U TOM K€ MECTE B OJIHO U TO K€ BpeMs. DTO AaKe UMEeT
ceifuac CBO# TEpMHUH: KPOCC-CEJICHT (pacIIMpeHHAs MM TIEPEKPECTHAsI TPOIaxKa).

VY nokymnarens ecTh HEMalo NPUYMH U COMHEHMI, YTOOBI YIUPaThCs U HE UATH TyJa, Ky1a
XO0YeT ero BecTu mpozasel. M ocobas marus mpojasiia 3aKkI04eHa B TOM, YTOOBI
YIHUPAIOLIErocsi NOKyIaTess MPEeBPaTUTh B YeJIOBEKa, KOTOPBIN C palOCThIO MOOEKUT B
JKEJTaeMOM JIJIs TIPO/IaBIIa HATIPABIICHUH.

Jl1s KaX0ro ToBapa eCTh CBOM NOKYyIaTelb. BpIIEIATh CBOU LIEIEBbIE IPYIIILI, TIOHUMATh
UX JKeJIaHMs, LIEHHOCTH, SI3bIK, KPYT' OOILIEHMs, 3HAaUNUT, MarHuecky BO3J€IICTBOBATh Ha
3TUX JIIOACH U CTPENATh B CaMOe SI0JI0YKO HMEHHO X HHTEPECOB.

PycckoMy TpyIHO IOHATH KUTANLA U3-3a pa3in4dus B s3bIkax. Ho u pycckuil pycckoro
4acTO C TPYIOM IIOHUMAET U3-3a Pa3IndMsl B IOHUMaHUM LICHHOCTEH NN HEYyMEHUS
JIOHECTH CBOIO MBICITh TaK, 4YTOObI OHa ObLTa mpuHsTa. [IpogaBiy npuxonuTcs yoexnaTh He
TeX, KTO CIIOCOOEH ero MOHATh, a TeX, KTO ceidac nepea HUM. M B 3ToM HCKycCcTBE —

OBITH MOHATHBIM JJIS1 PAa3HBIX MOKYyTaTeIel — TOXKE 3aKJII0YeHa BEIMKasi Marus MpoiaBLa.

Nrak, 4T00BI OBITH HE MIPOCTO MPOJIABIIOM, & MATHUECKHUM MIPOJIABIIOM, MACTEPOM WIIH
YEMITHOHOM TIPOJIaXKH, ITOTPEOYyETCS OCBOUTH OUEHb MHOT'O TOHKHX TEXHHUK U TPHUEMOB

Y6C)KI[€HI/I51 KJIMCHTOB U BJIMAHUA Ha UX MTPOLCCC TPHUHATHA pemeHI/Iﬁ.

HpucmynaeM K UX OCBO€HUIO.
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5. YoexxneHue — 310 He BOMBaHue, a BNoXXeHue
Bpazymiiate 6€CTOJIKOBBIX TaK K€ OECCMBICIICHHO, KaK dyecaTh ckamyl
A ecnu TpeOyeTcst U XodeTcsi?

Hy ecim xouetcst u TpedyeTcsi, TO IPUAETCS HAYYIUTHCS CaXKaTh 3¢PHO B OETOHHYIO TOYBY
TaK, YTO0BI OHO TPOPOCIIO.

Bpasymienne 6ecToIKoBBIX — paboTa MO BOCIIUTAHUIO B CAaMOM cede JI00BU K ONIMKHEMY.
Turpa apeccupyror ¢ m1000BbI0. BiiokeHne cBOMX MbICiIel B OETOHHBIE MO3TH TEX, KTO HE
XO4YeT HaC CIIyIIaTh, HE CTOMT IyTaTh C B3JaMbIBaHUEM ac(anbra. ApryMeHT — 3TO

KHAPIIAY, KOTOPBIM JIETYe MIBBIPHYTH B IPYTOT0, YeM BMECTE CTPOHUTH AOM. TpyaHEe CTPOUTH
B3auMo/ielicTBre. B3anmozenicTBre — CriocoOHOCTh Pa3HBIX JIIO/ICH Ha pa3HBIX MecTax
pa3HBIMU BECIIaMH I'PECTH B OJTHOM HarpaBiieHUH. [leiiCTBOBATH JIydIlle [0 STalaM.

Oman 1. Peixnenue. Ckally HYy>)KHO TIPEBPATUTh B TaXOTy. JlecTBYl BOIpocaMu Ha MOHUMAaHHE,
B Y€M CYTh €T0 COPHIKOB. Bompoc — 310 BeIOOp HarpaBiieHus K 0TBeTy. Ero conporusicHue
ucuesHeT. CKalla CTaHeT PBIXJION 3eMJIeH, CTIOCOOHOH MPUHSTH TyKOE 3€PHO MBICIIH.

Oman 2. Beicasxcusanue ceoux 3epen. TBOU MBICIH OH MOYKET NPUHSATH, €CJIU OHU CBS3AHBI C
ero cyxaeHusiMu. [Ipu aTom cnean, 4To0bI OH MPUHUMAI KaXIyI0 TBOIO MOPIUI0 HHPOPMAIUH.
W eme myudrre, eciu HCMOIB30BATh 00PA3bl — KPBUIbS MBICITH.

Coeounennobie ¢ e20 00800amu, MoOU Ap2yMeHmovl Mo2ym ObIMb YCIbIUAHD.

BriBoa. BpazyMisiTh G€CTOIKOBBIX TakK jk€ OECCMBICIIEHHO, KaK 4ecaTh CKajly, €CJIM CUUTATh
npyrux 6ectonkoBbiMU. Ha caMoMm niene 0ecToNIKOBBIX He ObiBaeT. brIiBaeT Hallle HEeyMeHue

PBIXJIUTHh UX MO3I' U BBICA)KMBATH B HUX 3€pHA MBICJIN. Ecau Be CUHUTACTC, YTO YCITIOBCK
TJIyI, OH BaC HC yCJIbIIINT.

Mpuem «open—peLka»

Kaxk nponate ToBap, KOTOPBIN €CTh U Y MHOIOYMCIIEHHBIX KOHKYPEHTOB?
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Kax npooamo 3anesxcanviti mosap?
Kax npooame mo, umo nepecmanu noxynams?

Uro nemats? Cmuputbesa? Her! 3auem Bi1auuTh CBOE CymiecTBOBaHME 3a coboii? He
ycTymnaiite cyapoe 6e3 JeHeKHOW KOMITCHCAIHH !

[Tpuem «Open—pelka» — xopoliee pereHre 3Toil HernpocToit mpobiemsl. Eciu ¢ ero
MOMOIIbIO BAIlIM MTOJIKK HE OYIyT MyCThI, 3HAUUT, Bbl CIIMIIKOM OOPEMEHEHBI CTEPEOTUIIAMU U
JIepKUTECH 3a HUX, Kak [Imomkun. [Ipuem «Open—pelnikay B3pbIBaeT MPUBBIYHOE.

[TpUBBIUKK YaCTO MYTAIOT C MHCTHHKTAMU M CYUTAIOT UX YYTh JIM HE TCHHBIMH KOJIaMHU.
B3pI)IBaTI), I[OJ'I6I/ITI) nu pr1HI/ITI) HpI/IBI)I‘-IHI)Ie B3TJIsIAbI HA BEIIIU — OTO HE TOJBKO TBOquCTBO,
HO U CIIOCO0 MEPEeKayKy JICHET KJIMCHTOB B CBOM KapMaH. UeM MEHbIIIe IPUBBIUCK, TEM
00JIbIIIE CBOOOIBI.

Bce BuzdT B TOBape/yciyre OfHy CTOPOHY MEalld. A BbI TOBEPHHUTE X APYTOW CTOPOHOM.
3TO BCe paBHO, YTO MOKa3aTh Ipyroil ToBap. MoxHO HAliTH HOBBIE (DYHKIIMH, HOBbIE
00J1acTH IPUMEHEHUs], HOBBIE CBOIICTBa. MOKHO ¢1a00CTh PEBPATUTH B CHITY.

U na noxoponax Yuneucxana kmo-nubyow ooazamenvro ckasan: « On Ovln wymruii u
om3vleyusslily. Tax u mel pazeepuu meoaib Opyeou CmMopoHOU.

3anexanbM KpacHOapMEHCKUM OyIEHOBKAaM MOKHO MPUCOOAUUTD SPIIBIK aHTHUKBapHaTa u
mpoaaBaTb MHOCTPAaHLaAM 3a 0obIIIE JCHBI'H. MoxHo MPEAJIOXKUTh UX CaJOBOAaM IJid
paboThI HA yYacTKax MOJ JTy4aMH COJHIIA. MOYHO HUCIONIb30BaTh KaK HOBBIM rOJIOBHON yOOP
JUISL DKCTpaBaraHTHBIX MOJIHUII U BBIJABaTh KaK MOJAPOK OT (PUPMBI B IPUIAUy K MOKYIIKAM.
[TycTh oHM MOpabOTaOT B KaYECTBE peKIaMHOM akiuu. Brmrounte danTtasuro! ITycts ee cBeT
03apUT HOBBIC ITYTHU HUCIIOJIb30BaHUA BalllUX TOBAPOB, KOTOPBLIC B UX MPUBLIYHOM BUJIC CTAIN
BOCIPUHUMATHCS KaKk OECIOJIE3HbIE.

He o6s13aTe1bHO MeHATH ToBap. C TakuMm ke ycnexoM Mo:kHO cMeHuTh CMbBICJI 3TOr0
TOBapa.

Yacro cpabaTbiBaeT Takoil BapuaHT npuema «Open-perika», Kak cMeHa 1eHsl. 1 ne
00s13aTeIbHO B MEHBIITYIO CTOpOHY. [TonmpoOyiiTe 3aexaibiii ToBap MOBLICUTH B IieHe. Eiie
Kak MokeT cpaborats! CrepeoTun «/loporoe — 3Ha4uuT, XOpOIIEEe» CUIUT B TIOJ3EMEIBE
MO3roB KJIMEHTOB. MOKeT mopaboTaTh U Ha Bally LIElb.

Moxere pa3BepHyTh HEIOCTATOK TOBapa APYroil CTOpoHOu. «Jloporo — 3Ha4uT, TOBAp HE
JIOCTYTIEH BceM. M 3T0 mepeBOIUT €ro B psiJl SKCKIIO3UBHBIX TOBAPOB.

OpnHa 6a0ymika npojaBaiia Ha peIHKE sI0J0KH, ToOouThIe rpajgoM. [1aTHa Ha si0I0Kax
BBI3BIBAJIN y MTOKyIaTesIeii COMHEHHE B MX LICHHOCTH. BhIrsaaeny oHn Kyja MeHee
NpUBJIEKATEIbHO, YeM Oe3ynpedHo riaakue. badyss nmocraBuia 1eHy BbIlIe, YeM Yy
KPACHUBBIX SI0JIOK, OOBSACHSIS, UTO ISITHA CBUAETEIBCTBYIOT, UTO SIOJIOKU pacTyT B
BBICOKOTOPHOM MecCTe, IJIe EPUOINIECKH UAET rpall. Ho IMEHHO BBICOKOTOPHBIN BO3IyX U
II0YBa JEIAI0T UX 0OCOOEHHO BKYCHBIMH U TOJIE3HBIMH. TakuM 00pa3om, OHa IpeBpaTuiIa
cJ1a00CTh B CUITY.

Caera He ObIBaeT 0e3 TeHH, rop — 0e3 JOTUHBI, HEIOCTATKOB — 06€3 T0CTOMHCTB. Eciu
€CTh U3BSTH, CaM HIIU NpeuMytecTBa. KIMeHT He OyJeT 3Toro enath 3a Te0sl.
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6. Kak 3actaButb ceba cnywartb?

CJIYIHATD — oaHO U3 caMbIX TPYIHBIX 3aHATHNA Ha cBeTe. MelatoT BHYTPEHHUE AMOIUH.
Mpiciu ycnieBaloT MPOKPYUUBATHCS B YETHIPE pa3a ObIcTpee, YeM peyb rOBOPSIIETO.

[TosTOMYy OHM 3aMOJIHSIIOT MAY3bl U OTBJIEKAIOT OT peur. ECTh enie mo MeHbIlIel Mepe ¢ AeCATOK
NPUYHH, OOBICHSIONINX, TIOYEMY TPYAHO CIylIaTh. M 3TO peanbHOCTh, KOTOPYIO HENb3s HE
YUUTHIBATD.

[IpuunHoii cTpecca, Korza Bac He CIYyLIAIOT, SIBJISIFOTCS HE MJI0XUe ciymaTteny. Bee
ciymarenu mioxue. [[puanHoi cTpecca SBIsSeTCs Hallle HEyMEHUE MPUBJIEKATh YeTI0OBEUECKOe
BHUMaHHE. JTa Jama Karpu3Hasl.

VYuurens CTOUT y JOCKH, HA KOTOPOH BECUT reorpaduueckasi Kapra, 1 pacCcKa3blBaeT yUEHUKaM O
Pa3HBIX CTPAaHAX, & YYEHUKHU 3aCMOTPEIIMCH HA ITUYKY 32 OKHOM M HE CIYIIAKT YYUTENS.
MO’KHO 31MThCS HAa YYEHUKOB, @ MOXKHO U NPUBJIEYb UX BHUMaHUE. Eciin Obl yuuTenb cripocut:
«U3 Kakux CTpaH MpuieTena Ta NTUYKa, HA KOTOPYIO TaK 3aCMOTPENIUCh YYEHUKU?» A TOTOM
Honpocuil Obl HAMNTH Ha KapTe 3TH cTpaHbl. Pacckasain Obl 0 HUX, UX IPUPOJIE, U OYEMY TyJla
CTpeMSATCS MTHUIlbI, BHUMAHUE KJIacca MEPEKIIOUNIIOCh Obl HA YUUTEIS.

OOBHHATH APYIUX B CBOMX NMPUBBIYKAX TAK Ke JIOTHYHO, KAK CYNTATH, YTO MYXH —
NpUYHHBbI cBaT0K. Hay4nch KpacuBo M MHTPUIyIOLIe FTOBOPUTH — M BHUMaHUe OyaeT
3aBOEBAHO.

C nATUIETHUM MallbIIIOM HUKTO HE pa3roBapuBaeT, Kak co cTyeHToM. [Touemy xe ¢
aKaJEMUKOM HE FOBOPST, KaK CO CTYJIEHTOM IIEPBOr0 Kypca, €CJIM pedb UIET O HOBOM

Ui akageMuka obnactu? W HanpacHo. AkaJjeMHMK HaBepHsKa Obl ciyman u nosut. [Ipocto
HE 03HauyaeT npuMuTUBHO. [IpocTo — 310 00pa3Ho.

Jlydriee nekapcTBO OT HEBHUMATEIIBHOCTH M O€3pa3inuus OKPYKaroIux — o0pa3Has
UHPOpMAILIUs, ¢ KOTOPOH ObI BBI XOTEJIN MOACTUTHCS. [ 7TyX0Ta OKPYKAIOMIUX K BAIIAM HIEAM —
HE UX BHHA, a Balla cJ1aboCTh.

MY JIPBIE MBICJIN.

«Ecnu yuenwiil He Modicem 00bACHUMb BOCbMUIEMHEMY MATLYUKY, YeM OH 3AHUMAemCsl, OH
wapnamany.

Kypt Bonneryr

OOBSICHUTH MOKHO BCC, 1aK€ TO, YTO HCBO3MOXKHO IIOHATH.

CuyacTbe, Korga Te6s1 noHMmarT

3acTaBbTe UX CIIyIIATh M BHUMATh! 3acTaBbTe UX OOSATHCS MPOIYCTUTH BAIIH CJI0Ba!
3acTaBbTe UX TperneTaTh OT BO30yxaeHus! OuapyiTe U 3arUITHOTH3UPYHTE!

Ilepen cTpoeM conaaT BBICTYIIAE€T CTPAXOBOM areHT ¢ peubto: «CoaaaTel, €CJIU B

3aCTPaxyCTCCh U BaC, HC I[aﬁ 60I‘, yGBIOT, TO Balla CEMbs MMOJTYYUT OJJUH MUJJIMOH
pyouneii. Kto roros, Beixogute!» B oTBeT — rpoboBoe MouaHue.
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Brictynaer Bropoit areHT: «CosiaTel, €Ciiv Bbl 3aCTpaxyeTech U MOTUOHEeTe, TO
rOCyAapCTBO BBIHYKJIEHO OYJIET 3aIUIaTUTh BalllUM CEMbSIM 10 OAHOMY MUJUITMOHY pyOiei.
Kak BbI ymaeTe, KOro oHO OyJ€eT HalpaBJsATh B ropsiure TOUkU? Toro, KTo 3aCTpaxoBaH,
WM Toro, kro HeT? KT0 roToB noanucars cTpaxoBoil noauc?» Belmien Beck B3BOJ.

JIBa Tuna oOparieHuii u 1Be aOCOIOTHO pa3Hble peakluu. JTO TUIHO3 peun. Peub MoxeT
BJIOXHOBJISIT, BO30Y’K/aTh, 3aCTAaBIATh TpeneTaTb. 1 B To e Bpems ipyras peub MOXET
BbI3bIBATH MOTHJIBHYIO TUIIHMHY B CE€pALAaX TCX, K KOMY OHa 06pameHa.

3onoTtbie NpaBuna pe4yeBoro rmnHo3a

1. «A s TYT nipu 4em?» JIroau cIymarmT TOIBKO TO, YTO KacaeTcs TMIHO uX. C ueM Obl BBI
HU 00paTUIINCH K JIFOIIM (B JIMYHOM Oecenie, B MIChME, B PEKIAMHOM JIMCTOBKE, HA
coOpaHuMn), OLICHUTE CBOE OOpaIlleHHe C TTIOMOIIBIO 3TOT0 Kputepus. BHumaronuit
Oecco3HaTEeIbHO 33/1a€TCSI STUM BOIPOCOM: «A s TyT nipu ueM?» Ecnu BBl 1anu eMy nuiiy, oH
Baul. Eciiu HeT, Bam npueTcs BUJETh €ro MycThie Ti1a3a.

2. lMpuem «Kamay. YtoOb1 peOeHKa HAKOPMUTH Kalllel, OHa TOJDKHA OBITh BKYCHOM, JIOJKKa
JOJKHA BXOJIUTH B pOT. Karra He 1omKHA TUTHCS TOTOKOM. PeOeHOK T0mKeH ycreBarth ee
nepeBapuBath. Tak u ¢ nHdopmarmend. Jlenaiite ee BKycHoM Jyts cirymnateneir. O0passl,
HYMOIIMOHANILHEIE CTIOBa, MeTadOphl YCHIMBAIOT BHUMaHKe. He OyabTe MPaBUIBHBIM M CKYYHBIM.
3aHy bl HUKOT/AA HE YIPABJISIN TOJIIOM.

3. Ilpuem «/Iuanor». Monosor yromiser. TOJBKO B TUAJIOTe BBl CTIOCOOHKI YIepKaTh
napTHepa.

Jlaxe ecyu Baiia pedb ¢ TPUOYHBI, WIIH C SKpaHa, Wik B 3dUpe — MyCTh OHA OyAeT
noctpoeHa o opme quanora. 3aaBaiiTe BOMPOCH M MOXKETE CaMy OTBeuaTh Ha HUX. Ho
BHUMaHHE CIIyIIaTesel Bol yaepxkute. He 6oiTech mapagokcoB, IpaMbl, HHTpUTH. Yem
60.]1]:1].[6 CTpacTu U Z-)MOI_[I/If/’I, TEM CHUJIBHEC BHUMAHUEC CJIyIH@.TGJICfI.

4. Ilpuem «IIpoaaxkax». Mupopmarus — 3To TOBap, KOTOPHIH BB mpojaere. He mpopasaiite
00BsICHEHUS, (DAKThI, XapaKTEPUCTUKH U ocoOeHHOCTH. [IponaBaiiTe BEITO/IbI, IEHHOCTH,
KOTOpbIe MoyuuT yenosek. He nundopmupyiite, a motuBupyiite! He nponasaiite msco.
[IponaBaiiTe murnenbe OudTeKca Ha CKOBOPOJIE.

5. Illpuem «ABBI™». Eciii Hy»KHO yBJIeUb JIFOJEH, IOBEIUTE UX MBICIB 110 TponuHke AbBI'. A
— aJlanTanus K cIylaTessM B BUJe HeCTaHJapTHoro Havana. b — Oyaymee. [lomectute cpasy
uX B TO Oyayiiee, KyJa Bbl npuriamaere. Onummre ero o0pa3Ho U B IPKUX Kpackax. B —
BBITO/Ibl, KOTOPBIE OHHU JIMYHO MOJIy4aT, onas B 3To Oyayiuee. I — rapantus. O0bsicHUTE,
IIOYEMY BBl YBEPEHBI, YTO IOINAJETE BMECTE C HUMH B 3TO OyayIIiee.

6. Ilpuem «IIpoTuBoras». Bece cnoBa, 03Ha4YaromMe MOHITHS THITA YPPEKTHBHOCTH, KAYECTBO,
HOTPEeOHOCTh U THICSYM APYTUX, HE UMEIOT 101 COOON KOHKpeTHbIX 00pa3oB. Eciu Oynere
yOexxaaTh J0Jei UMH, TO 3TO PAaBHOCUIIBHO TOMY, YTO Bbl IIPUIJIAIIAETE HIOXATh IIBETHI B
npotuBorase. CiaoBa IpPOU3HOCATCS, HO 3amaxa CMbIC/Ia HET. DTH CJIOBa OCTABIIAIOT JIFOCH
paBHOAYIIHBIMH. TONBKO KOHKPETHBIE 00pa3bl, CPaBHEHUS, PacCKa3bl, MeTapOpbl, aHAJIOTH,
JpaMaTHYeCcKOe TIOCTPOCHHE CO3JAl0T 3aMax TOro CMbICia, KOTOPbIH Bl XOTUTE JOHECTH.

7. Ilpuem «4H». BHumMaHue — Kak Kanpu3Has Jama — OTKJIMKAETCs He Ha JII00yIo pedb, a
TOJIKO Ha Ty, B KOTOPOH €CTh YEThIPE MArn4eCKMX KpIOUuKka, Ha KOTOPbIE OHA pearupyer.
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Hoswusna, Heoxunannocts, Heonpenenennocts 1 Hesichocts. byapre cBexu. Undopmarms,
KaK MOJIOKO, Xopola Tojibko cBexeil (HoBusna), mapagokcansHoit (HeonpenenenHocTs),
JIOJKHA OCTaBJIATH 3alax HE3aBEPIIEHHOCTH U TaiiHbl (HesicHOCTh) U coepkaTh B3pbIB
HECTaHAAPTHOCTH U HOBBIX CMbICIIOB (Heoxu1aHHOCTB).

Omu cemb npasun — Kak cemv Hom My3viku. HydicHo nayuumucsa uepams ¢ ux nomousbro
Kpacugvle peuegvle Melo0Uul, CnocodOHble 3a80podicumy nooel. B npomuenom cayuae sawiu
0bpaweHus K 1100aAM He pa30y0am 8 HUX HYHCHYIO 8aM IHEPLUIO.

7. JoBepue K cebe n K CBOMM CrnoBam — flydLlUMK KanuTtarn

JIro00Bb MOKHO MOJIyYUTh U Ha XaJIBY, a JOBEPUE 3aCITyKUBAIOT 0€3yPEYHOCTHIO.

UYenmoBek TOTOB OBLUT OBI BCTYMATh C BAMHU B COI03 WJIM TTOKYIIATh BAlTN YCIYTH HITU
MPOIYKIIMIO, HO COMHEBAETCS B Ballleil HAIE)KHOCTU WM B KadecTBe nmpoaykuun. Kak
yOeIUTh €T0 U CHATh COMHEHHS, KaK BbI3BATh JJOBEPHE K CBOUM CJioBam?!

3aBepeHus U KISATBY Ha KPOBU OocTaBbTe AmiieTanTaMm. HyxHo o6manate ocoboit Mmarueit u
THITHO30M, YTOOBI BEPUJIM HAIIUM CJIOBaM U apryMeHTaM. He *uBHUTE B MIUTIO3USX, @ IPOCTO
UCITIOJIB3YyMTE HECTAHAAPTHBIE IIPUEMBI, KOTOPHIE BIIEYATHIBAOT BAILIN CJI0BA B MO3T'H, MUHYSI
cTpakeil HenoBepusi u comHeHus1. Marudeckoe cnoBo KAPMA nomoxet BaMm B 3ToMm. [T
OYKB B 3TOM CJIOBE, MIATh IIPUEMOB JIOMATh JI€]] HETOBEPHUSL.

NPOAUKILULO WAPOM
NOCAOBU LY NPUNYMAN =
KOCA - AEBUULA KPACA!

Jeiicmeyiime no popmyne KAPMA:

1. K — Kpurepuu oueHnku kinuenrta. Hanpumep, KIIMEHT BbIpa)kaeT HETOBEPUE OTHOCUTEIIBHO
Barlel HajexxHocTU. CIpocHTe y KIMEHTA: Kak Bbl OLIEHUBAETE, HAJIe)KEH YeJIOBEK WU (pupma
wiu HeT? OH OTBETHUT U BBICKAXKET CBOM KPUTEPUU HAJIEKHOCTHU. V1 BOT IMEHHO IO 3TUM
KPUTEPHSIM OLIEHUTE CBOIO (pUPMY MK ceOs, T. €. IPEJCTaBbTE apryMEHThI U (haKThl IO

3TUM MTO3HULIHSIM.

2. A — ABTOpUTETHBIE FKCIIEPTH M1 MHEHUS. He roBopuTe 0T cBOero nuMeHu. Jlydiie BlIoxKuTe
CBOU apryMEHTHI B YCTa aBTOPUTETHBIX JtoAeH. TyT OyyT yMECTHBI CChUIKU HA UX
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BBICKA3bIBaHUS, Iy OJIMKALIMU, IPOBEJCHHBIE UCCIIEOBAHUS, MYyIPbI€ MBICIIU WK HAPOJHbBIE
HOCJIOBUIIBI ¥ IOTOBOPKH, T. €. BCE TO, YTO MOJIb3YETCs OECCIIOPHBIM aBTOPUTETOM.
ABTOPUTETHBIMHU SKCIIEPTAMU MOTYT CITY>KUTh JpyTue oau. Horna apyrue iaroau OsicTpee u
HaslexHee yoenar Baiero oobekra. HaBepHsika Bbl 4aCTO MCIIOJIB3YETE ITOT CIIOCO0

co3faHus Kpeauta qosepus. OT3bIBBI APYTUX JIFOJIEH O HAC YOSK1al0T CUIIbHEE HAIIMX CIIOB

Y 3aBEPEHUI.

3. P — Pucku. MoxHO He JTOKa3bIBaTh M HE UCKATh yOSAUTEIIbHBIC JOBOJIBI, @ 3aMTH C

JIPYyTOi CTOPOHBI. BeIpazute COMHEHHUSI B UBJIMIIHUX OMACEHUAX KIMEHTA. YeM OH pUCKYET,
00s1ich BaM JTOBEepHUTHCs? Y MOKaKUTE, YTO HE TaK CTPAICH YEPT, KaK €ro MaJIIOIOT.

YMCHI)HII/IB IIOTCHIOHAJIbHBIC pI/ICKI/I, KJIUCHT YBCJ'H/I‘-II/IT CI/IJ'Iy CBOECTO [[OBGpI/If[. MO)KHO HO[[OﬁTI/I
C Ipyro¥ CTOPOHBI U TIOKA3aTh €My PUCKH OT HemoKynku. Hanpumep, oOpazoBanue 10poro,
HO OIIEHHUTE, BO CKOJILKO BaM 00XOJIUTCSI HEBEKECTBO?

4. M — Macmrab oxuaanuid. J{ns noayyeHus: KpeauTa J10BepHsl OT KIMEHTa HYKHO
YMEHBUIUTh MacIuTal ero oxxugaHuid. JIroau XoTsaT nmosyyaTh JOKa3aTeabcTBa aOCOMIOTHON
HaJIe)KHOCTH, YTO IPOCTO HE MOXKET OBITH O onpeneneHuto. Ham Mup BeposaTHOCTEH, U
BEPOSITHOCTb MOTEPb, CPBIBOB, OLIMOOK, KaTacTpod Bcerzaa NpucyTcTByeT. Y moka KiaueHT
XJET a0COTIOTHON HAJEKHOCTH, €r0 HEBO3MOKHO YOEIUTh HUKAaKMMH JJOBOJAaMU, (pakTaMu U
apryMeHTamu. [1oaToMy BHadase CTOUT yMEHBIIUTh MaciuTad ero oxunanuid. Ckaxure: «Bsl
MO’K€Te TOMNacTh M0l aBTOMOOWIIb, M, HECMOTPS Ha 3TO, BBl XoAUTE 1o fopore. Ha Hac
MOYKET yNacTh MOTOJIOK (Takas BEpOATHOCTh BCET/Ia CYLIECTBYET), HO Mbl HE OonMcs
HaxoJUThcs B KoMHaTe. Tak mouemy BbI xkziete oT Hac 100 %-Hol rapaHTHH HaIEKHOCTH 7
YMeHbIUB MacITad 0KUIaHUNA KIMEHTa, MOKHO yOEIUTh €ro B HaJIeXKHOCTH CBOEH (hrupMbI
WJIH CBOETO TPEIOKCHHSI, TPOJICMOHCTPUPOBAB (DaKThl CBOCH PEeaTbHOM, a He MH(PHUECKOMH
HaJIe)KHOCTH.

5. A — Ananoru (metadopsl, 00pa3bl) ABISIOTCS CAMBIMH JIyYIIUMHA apTYMEHTAMH B TIOJIB3Y
nosepust. HaiinuTe, Ha 4TO MOXO0 Balll MPOJIYKT WM T0JIb3a OT HETO, U3 TOT0, BO YTO

y’Ke Jmoau BepsT. Hampumep, aymurop npeyiaraeT JUPEKTOpy MPEANPHATHS TOCTAaHOBKY
yIpaBJIEHYECKOro y4era. /IupekTop rOBOPHT, UTO JaHHbIE U3 OyXTalTepUu ero BIIOJIHE
ycrpauBaroT. Torma ayautop 3amaet Bonpoc: «Eciu Ob1 meTynk Ben caMolieT, a y Hero

Ha raHesu nNpudopoB ObLTH OB JaHHBIE IPEBIAYIIETO MOJIeTa, TO KaK Obl OH ce0st
qyBcTBOBa? ByXxranrepckue naHHbBIE — 3TO JaHHBIE PEIBIAYIIETo MMOJIeTa, a MBI BaM
npeziaraeM, yToObl Ha Balllel maHeau npruOopoB ObUIM JaHHBIE ATOTO mosera. BoT ms
9TOTO U CIYKHUT YHPaBJIECHUECKHUH ydeT». DTa MeTadopa TyT ke yOeanna 1upeKTopa.

8. MoxHo nu npoaaTb NbICOMY pacyecKy Umnmn YykKye
XxonoaunbHUK?

HE [IPABJIA nu, e max yoic u peoko npuxooumcsi Habuoodams nodooduvie cyenvl. Ham ¢ eamu
mooice He pa3 npeonazanu «pacyeckyy», HeCMOMps HA MO YMO Mbl 8 Hell He HYHCOATUCH.

UYro Takoe HyxJa B BamieM ToBape/yciyre? O yeM MeUTaloT Ballli KIIMEHTHI? A BEepHee,
Ballla IiesieBas rpymnmna?

[Tokynka, kak esa, MUThe, COH, HAYMHAETCS ¢ HYKAbl. [locie Toro, kak yenoBek

OCO3HAJI, YTO TOJIOZIEH, OH MPUCTYMAET K CAEAYIOIIEMY LIary — OLEHKE TOW MUILHU, KOTopast
emy npezaraercs. THbIMU clIOBaMU, OH COOTHOCUT CBOHM TpeOOBaHMS MIIM 3alIPOCHI C TEM,
YTO €My MPEAJIAraoT B KaueCTBE CPEJCTBA JJIsl YIOBJIETBOPEHHUS €r0 BO3HUKIIEH
notpebHocTH. [Tocie yero BeIOMpaeT 3Ty nuIly uiu oTBepraer ee. M Bce 3T0 OH BeIOMpaeT
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B paMKaX CBOMX BO3MOXHOCTEH. DTO aIropuT™M 0ObIYHOTO nporiecca. Ho ecmu 661 MbI
JIENIau TOJIbKO OOBIYHOE M MPUBBIYHOE, TO KU3HD ObLIa ObI CIUIIKOM MPECHOM.

A Kak X04eTcsl BHECTH B Hee€ SKCTPUM, U3IOMHHKY, YTO-TO HEOpAMHApHOE. BOT TYyT MOXHO
OpocuTh BBI30B caMoMy ce0e. A ci1abo IpoaTh BaJIeHKH B A(QPHUKY, IyKde XOIOAUIBHUK
WM YCITYTH (DPaHIy3CKOro TyBepHEpa B TOPHOM ajiTaiickoM cene? MoKHO JIi IpojaTh To,
B yeM Jiroau He Hykaatotcsa? [lonpobyem pazodpatbes.

JIto6ast moTpeOHOCTh MOKET HAXOAUTHCS B COCTOSIHUU MUCTOLIEHMSI, U TOT/1a YEJIOBEK
UCIBITBIBACT KOHKPETHBIN «ro10a». Ho U3BECTHO TakKe, 4YTO YacCTO aIlEeTUT IPUXOJUT BO
BpeMms enibl. IHBIMU clioBaMH, OCTPOl MOTPeOHOCTH HE OUTYIIAIOCh, HO BUJ MPOIYKTa WU
ero o06pa3 aKTUBH3UPOBAIIM JTaHHYIO NOTPEOHOCTh U CO3/1aIM 4yBCTBO ronoaa. Jirobas
MIOKYIIKa HAYMHAETCA C HY Kbl U 3aKaHYMBACTCS €€ yIOBIETBOPEHHOCTHIO.

Hy»xna He oTHOCHTCS K MaTepuaibHbIM MpoaykTam. Ee He yBuauib, He B3Becuib. Hyxna —
9TO 4yBCTBO. A 4yBCTBO OepeT Hayajio B MO3ry OT Mblciei. Ecnu npunats cBoemy ToBapy
WIH yCIIyT€ HOBBIN CMBICI, TO MOYXXHO aKTHUBU3UPOBATh U HOBYIO HYKIY B JJaHHOM TOBape.

Hampumep, yoeauTe, 4To IS CTPAYCHHBIX UL JIYYIIAM UHKYOATOPOM SIBIISIFOTCS] BAJICHKH —

U TIOSBUTCA HY’KJIa B BaJIeHKaX Ui SKcropTa B AQpuky. Yoenure, 4To B TOJIBKO XOJOUIbHUKE,
T. €. P MUHYC YEThIPEX IpaaycoB 1o Llennpcuro, Tydie BCero COXpaHsoTCs COOpaHHbBIE
JIETOM T'PUOBI WITH SITOJTbI, KOTOPBIC BIIHMSIFOT HA MOTCHIIUIO MY)KYHUH — U XOJOJMILHUK OyIeT
BOCTPEOOBAH U B TYHJPE. A JIBICBI MOXKET KyIIUTh PAaCUYeCKy TOJIBKO IIOTOMY, YTO BBI yOeIMIIN
B €¢ apXauvHOCTH. X OOJIbIlie HE BBIMYCKAIOT, TIO3TOMY OHHU CTAJIA UCTOPUICCKON

[IEHHOCTBIO U TIPEJICTABIISIIOT HHTEPEC IS KOJUICKITMOHEPOB. DpaHITy3CKHil TyBEpHEP B TITyXOM
QJITAHiCKOM Celle MOXKET 0Ka3aThCsi BOCTPEOOBAHHBIM MTOTOMY, YTO TIOSIBUIOCH B MECTHOM
ra3ere OOBSIBICHHUE O TOM, YTO Pa300raTeBIINi OM3HECMEH U3 MECTHBIX XOUYET KEHUTHCS

TOKE Ha MECTHOH JieByIiKe. Ho OH CTaBUT OJJHO yCIIOBHUE: OHA JOJDKHA 3HATH (YPAHITY3CKYIO
KyJbTYpY, OOBIYau U S3BIK, TAK KAK OH CaM XO4eT )XUTh BO DpaHIUM U OTTy]a BECTH CBOI
ousHec.

A 6om eéam 6RnOJIHE peajlbHble npumepbl.

Ha 3anazne cran moyib30BaThCs OOJBIION MOMYISIPHOCTBIO JIET TSl KOKTEUIIEH, TPUBE3CHHBIN
n3 FpeHHaHI[I/II/I. HeCMOTpﬂ Ha €ro BBICOKyK) CTOUMOCTB, OH HOJII:3yeTC$I ITOBBIIIICHHBIM
CITPOCOM, TaK Kak JtoJiel yOe U B TOM, YTO 3TOT JIeJT COJEPKUT IMy3bIPbKH BO3TyXa,
KOTOpBIM AbIIIaJIa Hallla IJiIaHeTa €€ MUJIJIMOH JICT Ha3ad. .HIOIII/I HOKyrIaIOT I/ICTOPI/IIO. OHI/I
MOKYTIAI0T HEOOBIYHBIN BO3/YX, @ HATUTKHU SBJISTFOTCSI BCETO JIUITH (DOHOM.

Beixoaur, 4to mpojaaka — 3To yMeHHe co3aaTh GpaHTa3uio, MU}, cka3zky. Bot Bam emie
JIpyTUE pealibHble TPUMEPBI.

Pexnama poixeit kpacku 115 Bostoc. «Kaxaas skeHIIMHA TOJKHA XOTh pa3 B KU3HU
MMOYYBCTBOBATh CEOs pbIKEH BEIBMOIN.

Kongerts! «/lepkaBa». Ha 06epTkax 1aHbl HCTOpUYECKUE pacCKa3bl, TO3HABATENIbHbIE KAPTUHKH,
aopU3MBl, KPBUIATHIE CIIOBA, PACCKA3HI O XYJ0KHUKAX, )KUBOTHBIX U TIP. « YTOIIECHUE ISt

0oOIIIEeHNSD).

Kade B 300mapke. «IlycTs 3Bepu 1715 pasHO0Opa3usi MOCMOTPST Ha TO, KaK BBl €IUTE.
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[Tapukmaxepckue ycimyru. PUCyHOK: rojoBa ropronsl Meaysbsl cO 3MEsIMH BMECTO BOJIOC.
«IInoxast mpuyecka — HA AaTh, HUA B3ATh OAHKA C YEPBIMU».

B rasere nosiBunoces 00bsaBiaeHuE: «MO0OJI010 MUIIITMOHED UILET HEBECTY, MOX0XKYIO Ha
repouHto pomana /{rornona ,,Ha Bcro u3np*. Ha cnenyromuii 1eHb BeCh TUPaK poMaHa ObL1
npojaH. OTo ObljIa OCTpOyMHasl pekjiaMa JaHHOM KHUTU. B Hee BIOXKWIM HOBYIO (DYHKIIHUIO.

Korna HaiiieHbsl HOBbIE (DYHKLIMHU UM HOBBIE c(pepbl IPUMEHEHNS, TO MOSBISIETCS U HYKIa B
3TOM. BEIiiTH Ha HOBBIE QYHKIINU B COOCTBEHHOM TOBape WIIM YCIyTrax MOXKHO ITyTeM aHan3a
€CTECTBEHHBIX YEJIOBEUECKHX MOTPEOHOCTEH, MPUBA3bIBAsI X K MOTEHIIUAILHBIM CBOWCTBAM
U QYHKIUSIM CBOErO TOBapa.

Hanpumep, n1yxu y10BIETBOPSIIOT TaKyIO MOTPEOHOCTh, KAK CTPEMIICHHE NMOOSKAATh MY>KUHUH,
HO TaKke U pyrue notpedHoctu. Kpacka amns Booc — xenaHue yIUBISTh, Yachl —

yCIEeBaTh, JICKTPOOOOPYAOBAHNE — MOBBIIIATH MPOU3BOIUTEIHHOCTH U OOTOHATH
KOHKYPEHTOB U T. II.

[TouTn 1100011 TOBap MM yCIIyra MOT'YT HECTH B cebe MHOXKecTBO (GpyHKLuI. Y MOCKOIBKY
JIOJM TOKYNAl0T HE CTOJIBKO TOBAp, CKOJIBKO (DYHKIUU (T10JIb3Y), YaCTO YCIEXOM B
npojaxe sBISETCS MOKa3 KINEHTY HOBOM (DyHKIMM JaHHOTO ToBapa. YToObl 0CO3HATH
TTYOUHHBIN CMBICIT ATOTO TE€3UCA, CACIIAlTE yIIPAKHEHHE.

Ecnu ToBap mepecTalt 1moib30BaThCs CIPOCOM WIIU €IIle He Hadall ObITh BOCTPEOOBAHHBIM, Y
BaC €CTh IIAHC BO3POAMTH €0, BHITAIUB Ha MIOBEPXHOCTH KaKyl0-TO HOBYIO TPaHb €r0
HOJIB3bI, T. €. KaKyl0-TO HOBYIO (DYHKIIHIO JAHHOT'O TOBapa WM yCIIyTH.

Bnagenuna nBeToyHOro MarasruHa pas3ociajia CBOMM KJIMEHTaM IOCIaHUs O TOM, Kak
IpeKkpacHa J1000Bb U KaK MOTYIIECTBEHHBI 11BeThI. ClieZioM, He3a10r0 10 BaneHntuHoBa aHs,
nociana npenynpexaeHue: «Bamm mo00BHbIE OTHOIICHHS B OTIACHOCTH, €CJIN BBl HE
JIOKa3bIBaeTe ux LBeTamMmu». 3areM: «llocraHoBneHue cyaa + IMCTOBKA ,,PyKOBOJICTBO 1O
pa3Bony‘‘ + mpuMevanue ,,Mbl He XOTeNH Obl, YTOOBI Ballll OTHOUICHHUS 3aKOHUMIIUCH TaK XKe*.

}.ﬂ’ : - - - .
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Boszbmem maxyo mpusuanohyio ycayey, Kak Xumuucmra. Ymo MosicHO ckazams HO8020 00 ee
yeayeax?

1. HoBBIM CTHIIB KU3HU.
2. AHTHBUpPYCHAs pOrpaMma Jijisi A0Ma.
3. JIro00Bs K ceoe.

[TosTOMy MOKHO 1 0OpaIaThcs MNO-MHOMY. BmecTo npuBbIYHBIX 00bsBIeHM: «[Ipeanaraem no
YUCTUTH yOJICHKH K 3UME), MOXKHO:

* «AHTUBUpYCHAas IporpaMMa Jjisi Ballero JoMay;
* «BcriomHUTE BKYC U 3amax YucTOThI!»;
* (PucyHok: kel 1oMaliHui B yBEIMUEHHOM BUJE.) «HuCTKa nocTenei ouH pa3 B roj —

1 MOKHO 3a0BITH 00 3THX MHUJIBIX CyHIeCTBax».

KocmeTuka Kak TOBAap

[IpuBbIYHBIE PEKJIaMBI O KPACUBOM KOXe Hagoeau. MOXHO YBUIETh HOBbIE (DYHKIIMU B 3TOM
IPOIYKIHUH.

* «beperute myxunn! Hy Henb3s ObITh KpaCHBOM TaKOM !»
* «Crapertsp 3amnpeniaercs!»
* «Kpacuoe nmuio win tesno? MoxHo auio. MoxHo u Tesio. Ho MoxHO U aypy».

* «Ecnm BaM mipuAeTCs MATH HAa BCTPEUY C MPE3UACHTOM, KaKoe JIUIO Bbl HajieHeTe? Y
HAC €CTh CIICI[UAbHEIC MPEJIOKECHUS Ha BCE, Taxke (PAaHTACTUISCKUE CITydan KU3HUY.

* «bynpTe oCcTOpOXKHBL. BBITH TOX0XEH Ha TI0UKy He BO30paHseTcs. A BOT OBITh TOXOKEH

Ha BHYYKYy He coBeTyeM. Koxka 1 Teslo HyIaroTcs B XOpPOIIEM YXO/I€, @ HE B CKa3Kax O BEYHOU
MOJIOZIOCTHY.

* «[IpeBpaTuM KpOKOIMIOBYIO KOXKY PYK B ILIEJIKOBYIO» (KpeM AJIS PyK).

* «Barme nuio TOBOPHUT, AK€ KOI'’Ja BbI MOJITYHUTE.

Hpodamb PacdeckKy jblCOMY UlU 4yKde XOJIOOUNIbHUK — CKopee, He MOWeRHUu4Yecmaeo, a
IK3AMEH HA SbICUIULL NUIOMAIC 8 npodaofce.

9. UcKyccTBO npe3eHTauuu

KAK conoBbto ipoaaTh cBOE NEHUE TOMY, KTO yCTpoeH nHaue? Kak nmpeioxuTs cBoi
TOBAp WJIM yCIIyTy KJIMEHTY? Bellb BBl HE 3HAaeTe, YTO OH XOUET, YeM UHTEPECYeTCs,
HY>KEH JIM eMy 3TOT ToBap Wi yciyra. Ho mogo6Has 3ajaua BcTaeT nepes npoiaBlamMu
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exxeqHeBHO. OOBIYHO pelaroT ee MpocTo. PacckaxyT o kayecTBax, CBOWCTBAX, MPEUMYIIECTBAX
U KIYT peakiuu rnokymnatens. Eciy oHa He mocnenyer, TO )KIyT CIIEAYIOLIETo.

Macrep npojax noctymnaet nHade. OH 3apaHee pa3paOaThIBaeT cLieHapuil Mpe3eHTaluu, He
paccuMThIBas Ha Y€JIOBEKA, KOTOPBIA HE KaKIET MOKynaTh 3ToT ToBap. Ho 3anaya nponasua
U 3aKJII0YAETCs B TOM, YTOOBI CBOM TOBap WM yCIyry 0O€pHYTh B YIIAKOBKY U3

MHTEPECOB MIMEHHO TAaKOr0 0€3pa3In4yHOro KJIUEHTA.

Bnevatnsawowasn npe3eHTauunA

(17 30710TBIX MTOCTYJIATOB BIICUATIISAIONICH TTPE3CHTALINHN )

1. YBepeHHoCTh — nojoBuHa ob6enbl. TOT, KTO HE CTOCOOEH MPeo0JIeBaTh CTPax, CIe
He roToB K 3()(HeKTUBHOIM mpogaxe.

2. IpaBuno 3¢ dexruBHOIM Mpe3eHTanyn: «BHavane ckaxu, 0 4eM OyelIb TOBOPUTH, a 3aTEM
CKa)KH, O YEM CKa3a».

3. 'maBHOE B mpe3eHTaIu 00pa3HOCTh, MPOCTOTA M KPaTKOCTh. CHjla peur COCTOUT B
YMCHUH BbBIPA3UTh MHOI'O B HCMHOTHX CJIOBAX. I'ernanbpHO — 3TO MpocCTO. BYIII:TC KpaTKHu.
Kpatkas peub — crnagkas peub. (Y30ekckas mocioBuna.) JIlydmmii s3kcnpoMT —
HOI[FOTOBJIGHHBIP'I OKCIIPOMT.

4. KnueHt noimkeH faenaTth BeIOop cam. [IpoaaBent ToIbKo mpecTaBiseT nHPOPMAIIUIO,
00JIErYaroNIy 0 3TOT BEIOOP. Y CIIOBHO corjlamiaiTech. JIroasm HpaBsaTcs COOCTBEHHBIC UIIEH.

5. CrpocuTe KJIMEHTa, KAKUMH KPUTEPUSIMU OH CaM OLIEHUBAET JOCTOMHCTBA ToBapa. 1
naBaiiTe HHPOPMAIIUIO TOJIBKO T10 3TUM KPUTEPHUSIM.

6. HyxHo nponaBats 6aHanbHOCTH. baHanbHOe penienne 6ananbHbIX nmpodieM. Mcemons3yiite
npuBbluKy. [Iprcoenunsiitecs k crepeotunam. He myraiiTe HOBU3HOM.

7. Jlydiiie Bcero BHITO/IbI U MOJIb3Y TOBapa WM yCIyT NMepenatT o0pa3sl, MeTadophl UIN
AQHAJIOTHH C U3BECTHBIM — MIPUMEPBI, HCTOPHH, JIETEHBI, CITyXH, MUQBIL.

8. 'oBopuTe, 1 ecu MOXKeTe, TO U MOKa3bIBaiiTe. M1300paXkeHHs rOBOPAT OOJIbIIIE THICAUH
cioB. Eciy MOXKHO, TO JalTe KIIMEHTY CaMOMY ITOTPOraTh, [IOBEPTETh, IPUMEPUTD.

9. Ucnonb3yiTe pUTOPUIECKUE BOMIPOCHI UITH MPSIMO ruaaor. MOHOJIOT yTOMIISIET.

10. CcputaiiTech Ha aBTOPUTETHI, (haKThI OOIIECTBEHHOTO PU3HAHUS (TIOJTYYCHHBIC HATPaJIbl,
XBaJIeOHbIE CTaTbU, PEUTHHIH, OT3bIBBI APYTUX KIMEHTOB U Mp.). ITOMY BEepAT OOJIbIIE,
YeM HaIlIUM 3asBJICHUSM.

11. B3opBuTe nuHaMHT, BIOXHOBIANTE. B0 skuTe cTpacTh. DHTY3Ha3M yABAaUBAET JOXO/BI.
Jltoau He XOTAT OIJIaYMBaTh CKYKY M cepocTh. KTo xouer pe3yibTara, JOIKeH
oOpaiatbecs K 4yBcTBY. CKyKe MECTO Ha IPOU3BOJCTBE, ITPOJaka CPOJHH LIOY.

12. 3acTaBbTe UrpaTh SMOIMH: FOMOP, KaXk/1y BIACTH, CTPEMJIEHHE K YA0BOJIbCTBHIO,

TropaoCTb, HCHABUCTD, KAXKIY J'II-O6BI/I, 9TOU3M, I'oJiod, CTPEMJICHUC OBITE MEPBLIM, pEAKIHUIO
Ha BBI3OB, CTpax, MaTpuoOTHU3M H IIp.
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13. HaiinuTte u3toMuHKY B Jito60oM ToBape. Konuentpupyiitecb! MHOroMepHOCTb OT JbsIBOJIA.
B orpannuenuu nposisnsiercst mactep. He pacnbuisiitecs!

14. MosxHO cBs3aThCs ¢ Maruei u TaitHoi. [lokaxkurte, 4TO OHa €CTh B BallleM TOBape.
MHoro ntoieit BEpUT B UppaIlMOHaIBHOE.

15. [o3unmonupyite ToBap, MOKAXKHUTE €ro OTIUYNE OT BCEX IPYIMX M OT KOHKYPEHTOB.
Cysbte (pokyc. ToBap s Bcex HE HY)KEH HUKOMY.

16. IloMHuTE, YTO BHUMaHUE KJIMEHTA HEYCTONYMBO. BHUMaHue pearupyer Ha HOBU3HY,
OPUTMHAJIBHOCTB, BOIIPOCHUTENIbHbIE (POPMBI, AMAJIOT, TAPATOKCh, OY-3PPEeKThI. Y AUBIANTE
Y UHTPUTYHTE KIMEHTA — U OH Balll. ByibTe TpUBHUAIbHBI, HOAPOOHO apryMEHTUPYHUTE — U

BbI €T'0 ITIOTCPAIIN.

17. He noxka3biBaiite cBoil yM. LleHnTe ym KiueHTa.

HecTtaHpaapTHOe Ha4yarno npeseHTauuu

* Vcnonp30BaHue CEHCAIIMOHHOTO (haKTa.

* 3aHUMAaTeNbHAs U UMEIOINas K IPeAMETY pa3roBopa UCTOPHS WM MPUTYA.
* SIpkuit npumep (paxThl, CTAaTUCTUKA).

* KomminmeHnr.

* KondpoHTanumoHnHslii Bomnpoc.

» Knaccuueckoe myTiaMBoe Hadano (aHEeKAOT, IIyTKa).

anEMbI npuBrevYeHnda BHUMaHUA

Kaxmne BOITPOCHI, 3araikv, roJJOBOJIOMKHU MOKHO IMOCTaBUTh IICPE KJIUEHTOM?
Kaxk moxnO npeaACTaBUTH CBOC NPCIIOKCHNUE B BUAC I[paMLI?

Kakue HEOOBIYHBIC M HHTEPECHBIC CBEACHHS O BAIlleM TOBApE MOTJIH ObI 3aHHTEPECOBATH
JTonen?

Kakyto metadopy MOKHO HailTH, 4TOOBI OKA3aTh BBITOIbl IPUOOPETEHUS BalLIETo ToBapa?

NMpuembl moTUBaUMKU

* Yto HOBOTrO MOT OBI IPUATh BaIll TOBAp 00pa3y KinmeHTa?

* SIBsieTcst U Ball TOBap MPEIMETOM JApECHHUS, YCUIICHUS IPY>KOBI, JIFOOBH, IPUBSI3aHHOCTH
JIPYTHX JIIOJICH K BallleMy KJIUEHTY?
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» Kakwue rpynmbl, 3HauMMBbIe JJI KIMEHTA, TOKynatoT ToBap? Wnu 1 Kakux rpynn oH
HEJOCTYIEeH?

* VBeIM4MBaET JIM BaIlll TOBAp 9YyBCTBO IIOKO4, 6C3OHaCHOCTI/I, 38.H_II/ITBI?

* M0>XHO JIM BBIJICIUTD B BalleM TOBAPC KAKYI0-TO Marur0, YHUKaJIbHOCTD, 3KCKIIFO3UBHOCTE ?
* SIBnsieTcs au Balll TOBApP XOTb B KaAKUX-TO paMKax ,Z[e(i)I/II_[I/ITOM?

* [Tomoraet mu oH HpI/IO6peTeHI/IIO HOBBIX BHC‘I&THGHI/Iﬁ, POCTY HUJIU pa3BUTHUIO JIMYHOCTHU?

* YT0 OH HAITIOMHMHAET U3 U3BECTHOI'O M JKEJIaeMOro?

NMosnunoHnpoBaHue ToBapa

* Uro cocraBiseT Ballly LIEHOBYIO IPEMUIO, €CIIH OHA €CTh?
+ Kakue aTpuOyThl Baliero ToBapa sBJISIIOTCS ACHCTBUTENBHO YHUKATbHBIMH?
» Kakue nonosHUTENbHBIE YCIYTH BBl IIPECTABIISAETE KIUEHTAM?

o I/IMeeTe JIN BbI HepBeHCTBO B KaTeFOpI/II/I 1501851 JII/IIIepCTBO Ha CBOEM pI:IHKC 1 4EM OTO
noKa3pIBaeTcs’?

* EcTp 11 cpenin Bammx KJIMEHTOB KaKUe-TO 0COOEHHBIE U 3HAMEHUThIE?

* YyacTByeTe J1 BBl B KAKHX-TO U3BECTHBIX COLIMAIBHBIX MPOrpaMMax, CIIOHCOPCTBE U Mp.?
* MosxeTe 11 Bbl TOPJIUTHCS CBOMM MPO(ECCHOHAIN3MOM U Ye€M 3TO JOKa3bIBaeTcs?

* [Toyyaet nu Ball KJIMEHT UHAUBUIYaIbHOE 00CTYKMBAaHUE, U KaK OH MOBEPUT, UTO OHO

WHJUBUyabHOE?

MpueMbl noaTankuBaHUs K NOKyMKe

* MOKHO JIM UCTIOJIB30BaTh YaCTHYHYIO MOKYIIKY BaIlero ToBapa?

* Ha xakom (hoHE MOKHO BBITOJTHO TTOKA3aTh BaIll TOBAp?

* Kakuie anbTepHaTHBBI YCIOBUAN €T0 MOKYITKA MOYXHO TPEATIOKUTH KITUCHTY?
* YTO MOKHO MPEIOKUTH KIIMEHTY B KA4EeCTBE «IOJIapKa»?

* Ubn uMeHa win GUpMbI MOKHO HAa3BaTh B YHCIIE BAIIUX MOKYIATENIEH, 9TOOBI MOATOIKHYTh
KJIMEHTA K MOKYyTKe?

* K10 u3 npyrux KJImMeHToB MOT Obl CHITPATh POJIb areHTa BIUSHUA?

Habop 3Tux BOIpocoB — OTIWYHBINA HHCTPYMEHT JJI TOCTPOCHUS HECTaHAaPTHON IIPE3eHTALUN
BAILIETO MPOIYKTA.
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H emie xoe-kakue JOIOJHEHUS K HCKYCCTBY BIICUATIISIONICH MMPE3CHTalHHU.

NMpuembl pacnonoxeHus K cebe KnueHTa

UYepes HeBepOaIbHOE BO3ICHCTBHE:

KOHTAKT TJ1a3;

03Bl OTKPBITOCTH;

1103bl YBEPEHHOCTH;

TEMII, TeMOp pevu;

JIBIXaHUE POBHOE;

MCIIOJIb30BaHUE TIPUEMOB MOJAECPKKU U PACKPEIOLIEHUS.
BepbanbHoe BozaeiicTBHE:

KOMILTUMEHTHI;

NOJYEepPKUBAHUE 3HAYMMOCTHU KIIMEHTA;

aKTUBHOE CIIyIIaHWE U 30HIUPOBAHNE HHTEPECOB KINEHTA;
HE CIIOPUTb;

NOJYEepPKUBAHUE IEPBUYHOCTH HHTEPECOB KIMEHTA,;

OBITh KIIMCHTY UHTCPCCHLIM.

JocTolHoe 3aBepLUeHMe Npe3eHTauum

* HeoxxniaHHOE 3aKIIFOYECHHUE.

* Pesrome.

* [ITyTka.

* ONTUMHUCTUYHBIN I BOOTYILIEBISIOLUINI TPU3bIB.
* [Ipu3sIB K JEUCTBUIO.

* KomnimumeHT Ha npoliaHue.

Ecnu 1 mocie Takoi moAroTOBKM OYyT CPBIBBI, 3HAYHT, Y BAaC TPUIII MU YTO TOXYXKE.
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Popmbl BO3JencTeusA

MOo>kHO BO3/ICCTBOBATh Ha pa3yM Jtojiel (UYTO OOBIYHO U JeaeTCs), HO MOYKHO HCITOJIh30BaTh
o0pa3Hblif s13pIk. CpaBHUTE 00a METOA 10 MX BO3JCHCTBHUIO Ha Bac.

PazHbie criocoObl MpeIoKeHUs KIIUEHTY HHPOPMALIMU O Ka4eCTBaX TOBAPOB MIIU YCIYT

Meton aexapanuu u mpocTeix 3aseieHuit (M/1). ['unHoTrueckue (CyrreCTUBHBIEC) METO/IbI
Boznetictus (C).

M/I: V 310l ayIuOTEXHUKN OY€Hb TOYHOE 3ByYaHHUE.

C: «Cobaka y3HaJa rojioc 4ejioBeKa, 3aliMCaHHbIi Ha 3TOM MarHUTO(QOHE». « APUCTOKPATHI
3ByKa» (Kak Ha3zBaHue) (mpuemsl «Omrymenus» u «Metadoprudeckre Ha3BaHUD).

M/I: Jloma 13 MOHOJIUTA OYEHb SKOJIOTHYHEI.

C: «39t10 noma, rae pactyT uBeTh» (mpueM «OmIyIeHus»).

M/I: IloTonku U3 3TOro MaTepuaa noxapoyCTONYUBbI U UMEIOT BBICOKYIO 3By KOM3OJISLIUIO.

C: «Ecnu HaBepXy CIlyuyuTCs MOXKap, HAILIHM MMOTOJIKK OYIyT Aep>KaTh OTOHb LIENbIi yac. 3a

9TO BpeMs J1to0as noxkapHasi KOMaH/1a yCIeeT npuexarby. « Eciny HaBepXy BKJIHOYAT peaKTUBHBIN
JIBUTATEIlb, TO BBl €0 YCIBIIINTE, HO HE HACTOJIBKO, YTOOBI MPOCHYTHCS» (IIpUeM
«OmrymeHus).

MJI: «butHep». OT Bcex Ooe3HeH U 715 IOIHATHSI TOHYCA.

C: «butnep». «Buepa 6aly1ka BepHyJ1ach OISATh B OAMHHAALATH YacOB) (IIpuemM
«OuymeHus»).

M/I: HoyTOyk nocnenHei MapKu.

C: HoytOyk. Pucynok: Hanoneon. MalieHbKHif, HO MOTYIIIECTBEHHBIH (1TpreM «MeTtadops»).
M/I: BricokokayecTBeHHbIE aBTOMaca. BeicokokauecTBeHHbIe «KaMA3b1».

C: (ABromacna) «Ilocanu Turpa B 0eH300aK.

C: («KamA3b1») «Tanku rpssu He Oosites» (mpuem «Metadopb»).

M/: «Aynn». YMHas MalmHa.

C: «Myckybl, MO3TH, BHEIIHOCTh. Eciiu ObI 3T0 ObLIT YeN0BEK, B MIKOJIE Obl €10 BO3HEHABHICIIN
(mpuem «MeTadopsi»).

M/I: becuryMHBbIE TPY30BUKH.

C: PucyHOK: Tpy30BUK ¥ MaJbIII. ['0JOTHBINA MaJIBIII TPOMYE IBHXKYIIETOCS TPY30BUKa (TIpHEM
«Mertadopsi»).

MJI: Pectopan ¢ xopomreii kyxHeii (8 Hero-Hopxe).
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C: «B Mupe Bcero 1mecTb peCTOpaHOB, TJI€ XOPOLIO TOTOBAT Oudurekc. YeTbipe U3 HUX
HaxozsTcs B bpasununy (nmpuem «Don» unu «CpaBHEHUE).

MJI: BecurymubIii heH.

C: «CnanbHs, B KOTOPOI pOKIAeTCs] HEKHOCTDY.

M/I: CpenctBo OT MepXoTH.

C: «3auem BaM JIMLIHUI Ipy3 Ha Tuieyax?»

M/ TIpotuBoyroHHBIe ycTpoiicTBa «Kimuddopay.

C: PucyHoK: Ha muTe BBIpEe3aH aBTOMOOWIT. « YTHAIU? HyXHO ObLIO cTaBUTH ,,Kimuddopa
(MpOTUBOYTOHHOE

YCTPOWCTBO).

M/I: KpeMm npoTuB MOpIIHH.

C: «Crapertsb 3anpermiaercs!»

M/: KomnbroTepsl «Applex.

C: «B »TOM ce30HEe MOJHO OBITH YMHEIM. ,,Apple‘ yauT gyMaTh HHAUC).

KauecTBo TOBapa UM yciIyru TOJIBKO TOTJa CTAHOBATCS OCA3a€MbIMU U OLTYIAEMBIMU
KJIMEHTaMH, KOT/1a Bbl CyMEJH HalTH UM MOAXO0As1Ire 00pa3bl. B IpoTUBHOM cilyyae KauecTBO

ocraeTcs abcTpakiueil 6e3 BKyca, IBeTa, 3BYyYaHHUs U OILYILEHHUS U HATIOMHUHAET
IUIaCTMAcCOBYIO po3y. Bpone 1Berok, HO 6e3 3anaxa.

Pa3sHble cnocoObl npeanoXxeHus ycnyr

MJI: I'azera «13 pyk B pyKu» — rosiHasi UH(GOpMaIys Ha BCE TEMBI.

C: PucyHnok: orpoMHoe 1oJje ¢ pomaiikamu. «Hamry razety untaror 100 ThicsY Toaei.
[IpencraBpTe ceOe 3TO KOIUIECTBON.

M/I: O6pa3oBaTeabHbIC YCIYTH.
C: «3Hanus, KaK U OJTMHYUKH, BKYCHBI TOJIBKO CBEKHEY.
M/ Otenp «X» — Bce BUABI TOCTEIPUUMCTBA.

C: PucyHOK: KOHCBEpPIK OTEJIs ICPIKUT TPyAHOTO pedbenka. «Het Huuero Takoro, ¢ yem Obl
HE CIIPABUJICS KOHCHEPK HALLIETO OTENS.

MJ: CtupanbHblii TOPOLIOK «X» COXPaHSAET YCTOMYNBOCTh U3ACIUIN IIPU CTUPKE.

C: PucyHoOK: IeByIIIKa YEPTHUT Ha Telle TPAaHUIy OKOHYAHUsS CBUTEpA TYOHOU OMaIoil.
[Tocne ctupku rpanuia ceutepa He caBuraeTcs (mpuem « OUrymeHus» ).
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M/I: ®upma «Peructparus» — Bce BUIbI OPUANYECKUX U OyXTalTepCKUX YCIyT MO
perucrpanuu
U 3aKPBITHIO (UpM.

C: ®upma «Peructpanus» oTnpaBuia B MOAAPOK OYTHUIKY IMMOHaAa B (hopMe TpaHaThI C
HAAMKUCHIO HAa Hel: « MBI 3HaeM | PYTHE CIIOCOOBI 3alUTHI Bamiero Ousaeca» («MeTtadopsn»).

M/I: @upma «X» TpOBOIUT TPEHUHTH MPOJAK ISl TOPTOBBIX ar€HTOB.

C: PucyHok: HenoTena-npojasel. «Bbl nmomnuiere Takoro TOproBoro NpecTaBUTeNs K JTydliemMy
KJIUEHTY? A Tenepp NOrOBOPUM O HAIIMX TPEHUHIAX 110 TEXHOJOTUU IIPOIAK.

MZ[Z HMHuBecTuLIMOHHAS KOMOAHUS «X)» MMpUIrjiamacT K y4aCTHUO B pa3MCIICHUH KalluTaJia.

C: PucyHnok: moHeTa, Oy/ATO clielaHa U3 BOCKa U HAOJIOBHHY Yyke pacrtasia: «Korma
JIEHbI'U HE pa0OTaIOT, OHU TAIOT.

M/I: CtoMaTonorudeckue yCiayru: «YIbl0anTech KpacuBo!»

C: PucyHok: nepeBo ¢ oOHaxxeHHbIMU KOpHsIMH. «[lapaganto3. MoxHo He mroouth ceds. Ho
HE JI0 TAKOM e CTCIICHU?»

M/1: buzHec-1ikomna o0bsIBISeT HAOOP CIyIIaTENeH.

C: «Ku3sn HECIIpaBCJIMBa, IIOKA BbI HEC ITOJTYYHIIN 06pa30BaHHe>>. «Z[enaeM 3BE31y PbIHKaA
H3 MaTcpHralia 3aKa34ruKa.

M/ CtpaxoBble yCIyTH.

C: Jlerckue pUCYHKH: yTajio IepEeBO Ha aBTOMOOWIIb, aBTOABAPHUS U3-32 JIEBYILIKH, JIBDKHUK
HajeTes Ha aepeBo. «Bcee Oyaet xopomo?! Bel yBepensi? Bee nponano?! Bel yBepeHbI?»

M/I: Ilpennaraem Kypchbl aHTJIUHCKOTO A3bIKA.
C: Do you speak English? — He-a.
M/I: Typuctuueckoe nmytemectsue B [Tapuxk.

C: B Ilapwx Ha MUHYTKY WJIH O J1eqy? MOXHO U HAa MUHYTKY. MOHO 1 10 Jiesy. MoHO u
He B [Tapuxk.

MU Kypcsl 1uist Tpo1aBLiOB 1 PEMOHTHHUKOB.
C: «Xopomwuii nmpojasel 1 XOpouuii pPeMOHTHUK HUKOTa He OyAyT TOJIOJHBIMID.
M/I: Be6-ctynus. Coznaem BeO-CalThI.

C: «Xouems crath rpaxkaannHom Mupa? Ilponumuce B aTepHeTe!». «JlenaeM cailTsl, Kak
yMeeM».

MJI: TlencnonHsIi GOHIT CO3aET HAKOTUJICHHUS HA CTapOCTh.
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C: Bugeo: 1Ba neHcHOHepa KOPMAT KpolkamMu ntuuek. Ho TyT npuxonut Tpetuit u 6pocaer
Hensix 1Ba 6arona. ['omoc 3a kaapom: «BoT uTo Takoe oOecTieueHHAst CTAPOCThY.

I'ennanbHO — 3TO MPOCTO.

NMpumepbl MmeTachop B nponaxe

* [Tura ¢ BeIpe3aHHBIM CEKTOPOM «XOTHUTE YBEIUIUTH CEKTOP CBOETO phiHKa?» (Pexiiamuoe
areHTCTBO.)

* Pucynok: pebeHok cocet naneu. «BcmomuuTe cBoe nepsoe omrymienue koMmpopray. (Peknama
ABHAJIMHUML. )

* PUCyHOK: cieibl Ha BOJE€ OT MAaHEBPEHHOCTH JIETKOH JIOJKHU. «MoskeTe npeAcTaBuTh 142
000-ToHHBII KOPaOIh, PA3BOPAYNBAIOIINIICS C TAKOH K€ JTeTKOCThI0? MBI MokeM». (Peknama
MaHEBpPEHHOCTH KOpabJis.)

* PucyHok: cob6aka MOUUTCS B PEKy. «A Temepb MOroBOpuM o BamieMm GuibTpey». (PuibTpsl.)

* PucyHok: orer u3mepsieT poct pebeHka Ha cTeHe. «Bamm nenbru pactym» (Ypaiacub06aHk).

* «Bw1 korma-auby s BUEu JbICYO0 OBITY ?» (CpeacTBO OT 0OJIBICEHHUS.)

Yepe3 o6pa3Hble Ha3BaHUA

* «CyuraiiTe Hac nmapkoM paspiedeHui». (Toproselii IeHTD.)

* «3a0usku u3 baBapum». (ApromoOuan BMW.)

* «JlackoBoe coHIe Kpyriblid roay. (KamMuHsl.)

* «Jleuenue cucremHol mu3odpenuny. (CereBast UHTErpaLusl. )
* «[Ipembepa Bameil ynblOku». (CTOMaTOIOTMUECKUE YCITYTH. )
* Marasun «B3stku». (Kanurosapsl.)

* «Cronuua azapray. (Hounoii kiy6.)

* «HoBas spa otasixa». (HouHol kiy0.)

» «Hounoii necant». (Hounoit xiy6.)

* «Crutetnsi». (MoposkeHoe.)

Yepes NpUCTPONKY K NPUBLIYHbLIM LWAaGroHaM, Knuile, cTepeoTunam

[IpuBsi3Ka K KpbUIaTHIM CJIOBAM U I1a0JIOHaM
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* «Bce y Bac momyuyuTtcs» — Ha KaXxa0M OJI0Ke OTpbIBHOM TyaneTHoi Oymaru «Kanedary.
* «[IporHo3 morone! Ha Henemoy. ['azera «Pa 60Ta 11 Bacy.

* «3a cBoGO Iy yenoBeka oT paboTs!» XKypHran «Iletepbyprekuiit FREE TAVM —
WITIOCTPAaTUBHOE

0003peHne KyIbTypHOU )KU3HU TOPOIa».

* «Y Hac He 3apkaBeeT». (AHTUKOPPO3HUOHHBIE TOKPBITHSL. )

* «Bripaxaiitecs meuatHo!» (Ilonurpad.)

* «Bpewms ectby. (PectopaHn.)

* «[TonHoe coOpanue yaoBonbcTBUi». (PecTopan «O010MOBY.)

* Pucynok: yHuTa3 ¢ kHonkoi. «I"onocyii 3aecb». (CaHTexHHKA. )

* «Y Bac noexaja kpelma? Mbl noMokeM Bam». (PeMOHT MSTKoil 1 ’KecTKO# KpoBIu.)

VY6exaenue KIMeHTa — 3To He BOMBaHUe, a, ckopee, codnazHenue. Liudpst u Gpaxtor
CTpacTH HE COJEepXKar.

30J10TO€ MPaBUIIO UHCTPYKTaXa: HE YCIOKHANTE CBOIO pEUb.

MpaBuna ncuxonorM4yeckn rpaMmoOTHOrO MHCTPYKTaXa

1. Metadopsi-o0passl. Jlaxke cyxoil MaTepual U IpaBuiIa MOXKHO T0JIaBaTh B 00pa3Ho# (hopme
B BUjie MeTadop, ananoruii, npumepoB. Cyxas abcTpakuus OOIbITMHCTBOM JIIOACH
3aITOMHHAETCS

TUI0XO.

2. CtpykrypupoBanue. MHdopMmaruro myyiiie nojgaBaTh HOPILHUSIMHU, CTPYKTYPUPOBAB €€ 110
paszeniaM Ud CMBICIIOBBIM €AMHULAM.

3. Llennoctu. IlocTOSIHHO anemIMpoBaTh K CUCTEME LIEHHOCTEN YeJI0BEKa, TEM CaMbIM
MOTHUBUDYS ero ciymanue. OObsACHUTE He MPOCTO MPABUIIO UM TpeOOBaHUE, a IPUUHHY,
nouemy

BBINOJIHEHHE TOT0 MpaBUJia BaXKHO YIS CaMOT'0 YeJIOBEKa, OT YEro OHO yOepexkeT ero.

4. DmouunoHanbHbIN okpac. Kama ans pedenka qomkHa ObITh BKYCHOM, a HHPOpMAIIHS T0JKHA
OBITH UHTEPECHOMN M HECKy4YHOU. [Ipon3HeceHrne NHCTPYKTaka CyXuM OECCTPACTHBIM TOJI0OCOM

U BBIPAKCHUCM JIMa ACJIACT €TI0 YCBOCHUC HpOGHeMaTI/I‘lHBIM.

IIpu smom He 3abvbl8aUime:

MoJy4aTh 0OpaTHYIO CBsA3b («BbI MOTTIM OBl MHE MEepecKa3aTh TOIBKO UYTO YCIBIIIAHHOE,
YTOOBI 51 MOT YOEIUTHCSI, UTO I BCE MPABMWIILHO BaM M3JI0KUJ M HUYETO HE MEePeryTan?»);
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OBITH TOOPOXKETATEIHHBIM K CIYIIATENIO U IEMOHCTPUPOBATH BEPY B €r0 CIIOCOOHOCTH
MOHUMATh U YCBAUBAaTh.

Ecan TOBOPHUTEC C YCIIOBCKOM, KaK C I'NTYXHUM, OH BaC HC yCJIbIIIHT.

U ewe psap AononHUTENbHbIX NPaBus CYrreCTMBHOro BO3AeMCTBUA Ha
cnywarenen

MY IPBIE MBICJIN.
1. M3narate Haao Beceno U Bo30y:Kas YMOLIUH.
«Yem BakHEE U CEpbE3HEE MIPEIMET, TEM BECEIIEE HYKHO PACCYKIATh O HEMY.
I'. 'eitne
2. W3naratpe HaJ0 npeneinbHO IPOCToO.
«IIpekpacHO TOJIBKO TO, YTO HETPYAHO MOHATHY.
A. ®panc
3. HoBoe nosiaBaTh U3 3JIEMEHTOB CTApPOrO.
«/ll00u pasnvix cmpamn pasHel 6 00OHOM: UM 00PO20 U H0OO0 6ce HOBOe, XOMb HOBOE U NeNsm
U3 cmapoz2oy.
VY. lllekcniup
4. IIpaBay MOKHO IOIIOJHUTH NPEYBEINYECHH SIMHU.
5. YOexatoT UCTOPUUYECKUE MapauIeIy U MpeLeIeHThl Ha ATy TEMY.
6. YoexaatoT Metadopsl.
7. Uctonb30BaHUE acCOLUAIH.
8. Mcnonp3oBaHNE SMOIIMOHAIBHBIX CIIOB.
9. Ucnonb30BaHue MpUATHBIX 00pa30B U MPUATHBIX TEM.

Jlronu nydiie Bcero NOHUMAIOT S13bIK 00pa3oB, a HE a0CTpaKLuil.

anEMbI 9MOLUMNOHAINIbHOroO 3apaxeHus cnywarens

® BepI/ITB B 3HAYUMOCTb U UICTUHHOCTH CBOHUX CJIOB.
* YUUTEIBATH NEpCOHAJILHBIC 0COOEHHOCTH JaHHOT'O YCJIOBCKA WJIHW Ay AIUTOPUH.

* Ucnonp30BaTh Auajior BMCCTO MOHOJIOra.
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* QoKycupoBaTh BHUMaHHUE Ha KJIIOYEBBIX MTOJIOKEHHSIX.
* CTpyKTypupoOBaTh MaTepuall.
* CTUMyYTUPOBATh CITyIIaTeNsd K KAKUM-TO MHTEJIEKTYaIbHBIM JIEHCTBUSAM.

* [Tomemate ciaymarens B «cBeTioe Oy IyIiee» U MyraTh «CTPaIIUIKaMny, eCIH OHU TyAa
HE MOonagyT.

* [loka3biBaTh, Ha Y€M OCHOBAHBI TAPAHTUU TOTO, YTO OHU CMOTYT MOMACTh B JKEITAEMOE
cBeTyoe Oymaytee.

H3beratn JIOBYHIKH: MHOT'OCJIIOBHOCTH, «XOKACHUSA BOKPYT da OKOJIO», TCKCTa IJIA I'JIa3, a

HE 1A ymeﬁ, OTKJIOHCHHA OT TEMbI, UCITIOJIb30BAHHM JIMIIIHCTO BPEMCHU, OTCYTCTBUA
HarjisiJHOCTH.

Mpuembl yoexneHus

Tpaouyuonnwiit npuem
CotpyaHuk: «Y MeHS €CTb CBOM COOOpaXEHHsI O TOM, KakK Jy4Ille CIIO3UIIHOHUPOBATH HaIIl
0aHK BO BCEX PEKIIAMHBIX MaTepraIaxy.

PykoBonurens: «CBetnana iBaHOBHA, BbI Bbl TOJIHWIIM MO€ 33JJaHUE HACUYET MOUCKA HOBBIX
KJINEHTOB?»

Cotpynnuk: «Ho 94T00BI MX HAXOAUTH, HYKHO MPUIYyMaTh, C YeM K HUM HATH. BOT 51 Hag > THM
U IyMaay.

PykoBoaurens: «PacniopssKkeHHsI HA4aabCTBA HY K HO BBIIIOJIHATB. Y MEHS cel4ac HeT
BPEMCHHM BAC BBICITYLIMBATHY.

Bol UBERUNU
EHY k4NUWTh W
AC BCTABHBIE
AN

s
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Ecim onmcats hopMyItoi TpaauIIMOHHBINA MTOJX0T, TO OH OYJIeT BRINISAIETh Tak: Mues —
Kputnka (kputrka uaeu win GUKCHUpOBaHHE €€ HECBOeBpeMeHHOCTH) — PazouapoBanue (aBTopa
OT HEMTOHMMAHHUS €T0 TBOPEHUs) — AprymeHTanus (00BICHEHHS B OTIPaBIaHUE CO CTOPOHBI
aBTopa uaen) — UKPA.

Nnes monoOHa pedeHKY, KOTOPOTrO aBTOp (POAUTEINH) C BOCTOPIOM ITOKA3bIBAET IPYTOMY.

Ho Tyt cpabarbiBaer 3akoH U3HM (M3006peteHo He MHOI). Uyk0il peOeHOK IS MO IaBIISIFOIIETO
OOJIBIIMHCTBA JIIOJICH He KaXKETCsl TAKUM KPacHUBbIM, Kak caMoMy poauTtento. ConpoTUBICHHE,
KPHUTHKA, IpeHeOpekeHne odecrieueHsl. Tem Oosee, CIIMIIKOM Majia BEPOSITHOCTb, UTO
pOAMBIIASCS WIES OTBEYACT HA TOT BOMPOC, O KOTOPOM UMEHHO ceifyac aymai mapTHep.

Ilcuxonozuuecku zpamomnan nooaua ceoeii uoeu unu npeonoxcenus (Memoo CIIOP)

C — Curyanus. Onrcanue CUTyaluy WM CUTYallMOHHBIE BOMpochl. «Ceifuac Bce OaHKH
OOpIOTCS 32 BELDKUBAHUEY.

T — ITpobnema. ®opmynupoBaHHe TPOOIEMBI, BRITEKArOIEH u3 cutyanun. «Ho kimeHToB Ha
BCEX HE XBaTaeT».

O — OnacHocTtd. YTpo3bl ¥ OMACHOCTH, BBITEKAIOIINE U3 HEPEIIEHUs JaHHOM npobiemsl. «Eciu
MBI HE T103200THUMCS O TOM, YTOOBI YIIPABJISATH IIOTOKOM KIIMEHTOB, TO UX 3aXBATST JPYTHE
OaHKW.

P — Pemenue — cBos unes. «Ham HykHO co3naTth cBoii otaen [Tadnuk puneins (CBs3u ¢
00I111eCTBEHHOCTHI0), YTOOBI YIIPABIIATh UMHIKEM OaHKa M 1IeJICHANPABICHHO 3aHUMAThCSI
MOMCKOM KIIMEHTOB, UX MPUBJICUCHUEM U YACPKAHUEM. Y MEHs Ha 3TOT CUET €CTh KOEe-KaKue
cooOpaxxeHusi. I OHH COCTOSAT B CICIYIOIIEM. . >

Ilpuem «Osua»

I'maBHas mpoGiiema yOexAeHHUs U IPOJAKU — CBSI3aTh CBOU MPEITIOKEHUS HIIK TOBAP C
LHEHHOCTSAMU

nokynarens. B npennaraemoit unaee (yciyre Wiv ToBape) MOXKHO PACKpPbIBATh CIYIIATEIIO:
1. OcobeHHocTH (XapaKTEepPUCTHKH, CBOMCTBA, TApaMETpPhI).

2. BoIrospl, KOTOpPBIE CYJISAT 3T XapAKTEPUCTUKHU.

3. llerHoCcTH, KOTOpPBIE OYAYT 3aTPOHYTHI MPU HATUYUU TAHHBIX BBITOI.

4. Ananoru (o6pa3sl, MmeTadopsl).

Ho camy peub BbICTpanBaTh HA00OPOT, T. €. HAUMHANTE C aHANOroB (00pa3oB u Metagop),
a 3aKaHYMBANTE NIEPEUNCIEHEeM 0COOCHHOCTEM!, KaK HEKON TapaHTHEeH TOTO, YTO OBLIO
CKa3zaHo o neHHoctsx T/V.

Y6enuts yenoBeka Henb3s. OH JOMKEeH yOeIuThes caMm. YOSk IeHre — 3TO He BOUBaHUE
CBOMX apryMEHTOB, a BO30YyK/I€HHUE JKeJIaHHsl IPUHATH UK UMETh TO, B UEM €T0 YOeK1aloT,

3TO OepexHOe BKJIaIbIBaHUE CBOCH MH(OpMAIMK B CEMAHTUYECKHUE KOOPIAUHATHI U CHCTEMY
IICHHOCTEH Balller0o OIMIOHEHTA.
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10. Kak ocnabnatb cTpaxm U COMHEHUS KITMeHTOB?

K/IIUEHTHBI 60amca mnozozo. Ux cmpawium:

®uHaHCOBBIN pHCcK. A BApyT cnomaetcs? I'ie pemonTHpoBath? A OyIyT I KOMIIEHCUPOBAHbI
3aTpathl? A BAPYT TYT AOPOXKE, YEM B IPyroM MecTe? A CTOUT JIM 3TO Ka4e€CTBO JaHHOMU
LEHBI?

[Torepst BpeMeHU Ha 0OCTyKMBaHKE, IOBTOPHbIE 00OpaIlieHHs], PEMOHT U TIp.
®uznyeckuil puck. A BAPYT 3TO BPEAHO AJIS 310POBbs?

[Ncuxonoruueckuii puck. He mpuBeaeT Jin MOKyIKa K yTpate npectuxa? A BAPYT OHa MEHS
pazouapyet?

Puck ucnonaurens. CrpaBiitoch Jin s ¢ 3Tou mtykoi? [Ipoct au ToBap B UCTIOTHEHUN?
Bynet nu oH BBIMOIHATH BCE 3aJI0)KEHHBIE B HEM (DyHKIUN?

Puck neuzseecmuocmu. Ymo smo 3a mosap? Kmo um nonvzosanca? Kmo ezo snaem? Moowcem,
cmoum noooxcoamsv? He 3nas 6pody, ne cyiics 6 600y. Hadeocnas iu y Heeo penymayus?

JomycTuMm, 4TO BCE 3TO BaM HEM3BECTHO. Toraa BaM He Mo3aBuayellb. byaeTe pa3roBapuBaTh
C KJIMEHTOM BTEMHYI0. 3Hasl, 4YTO BOJIHYET KIIMEHTA, MOKHO CBOU CHAPSbI yCKATh TOYHO

B 1I€7Ib ¥ TIPOBOJUTH CBOIO omnepauio «byps B MyCThIHEY», pa3si IPUIICIbHBIMU yAapaMu clla0bie
TOYKH IPOTHBHUKA.

ToBap 0003puM ri1azamu. A BOT yciyru 0ojiee HeBHIMMBI, 4eM o0Jiaka Ha HeOe. Mx He
HOTpOFaCIHB " HC nomynaemb. HO U OHU UMCIOT HpI/ISHaKI/I. 3TI/I HpI/I3HaKI/I CUIOAT B TOJIOBE
y KJIIMEHTA, KaK Haja3upareian. YyTh 4To HE TaK, HaJ3upaTelb Kpuaut BHYTpH: «He 6epu!
910 ma0xo!»

U Bce 310 MHOTOOOpa3ue (hakTOpOB, KOTOPHIE OMPEACISAIOT MMOKYTIKY, IPOJaBel] BEIHYKIICH
YYUTHIBATh B IEPBOM IIare 00CIyKMBaHUS — IIaTe€ PEKIAMUPOBAHUS U MPE3EHTAIIMN TOBAPOB
WM YCIIYT.

B nponecce yxaxuBaHus 3a JaMO BCET/1a €CTh CUIIBI, paboTaroIye Ha Bac, ¥ CHIIB,
paOoratomire npoTus Bac. Hampumep, BbI IpUBIEKaTENbHBI (3TO «3a»), HO y Bac AypHas
ciaBa (3TO «IPOTHUB»). Bbl ObLIM jK€HATHI (3TO KIIPOTUBY), HO Bbl UMEETE NMPECTUIKHYIO
paboty (310 «3a»).

B nponecce nMpoJgakK1 y KIIMCHTA B I'OJIOBC, KaK Ha BECaX, TOXKC 6anch1/1py}0T CHJIBI «3a»
" CUJIbI «IIPOTUB» IMMOKYIIKH. HponaBeu OCO3HAaHHO WJIK HET, HO YIIPABJIACT 3TUMU CUJIaAMU.
H ero 3alavya — YBCJIIMYUTL OCO3HAHUC HAJIUYUA CUJT «3a» ITOKYIIKY U O6€CHCHI/ITB B
CO3HAHUU KJIMCHTA BCIIMYNHY CUJT KIIPOTUB> IOKYIIKH.
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NMpaBuna n Taby npopaBua

15 30510TBIX MOCTYJIATOB MO0 pabOTE C COMHEHUSIMU KIMEHTOB

1. TToHATH CMBICIT COMHEHUM WJIM CTPAXOB — BayKHEE, UEM 3HATh OTBETHI HA HUX. CTaHbTE
9XOM. HOBTOpI/ITe BC.]IyX COMHCHHA KIUCHTA UJIM TO, YTO €TI0 HE yCTpaI/IBaeT.

2. He 3anaBaiite Bompoc «Ilouemy?». Jlyumie caMu npeuioKUTe CIIEKTP BO3MOKHBIX IPUYMH.
Benp Ha KaKIy10 U3 HUX y Bac €CTb CBOM ITOATOTOBICHHBIC BO3PAKEHUS.

3. Eciu BBl yCTpaHWIHM OJTHO COMHEHHE, HE TOpONUTECh. BhiTackuBaiite u npyrue. Yem
0o0JIbIIIe BBl OMYCTOLIUTE KJIMEHTA, TEM BEpOSITHEH OCBOOOIUTE €ro OT CTPaxoB U COMHEHHI.

4. He noxaspiBaiiTe. Huduero He mOKa3bIBACT TOT, KTO JOKA3LIBACT CIMIIKOM MHOI'O U
ynopHo. CunbHblid He ciopuT. [IycTh 32 BaC TOBOPST APYyrue aBTOPUTETHBIEC SKCIIEPTHI:
myOJMKaIUK, Ballld PEUTHHTH, HATPAbl, OT3BIBI IPYTUX yBaKa€MbIX KIIUEHTOB, (DaKThHI U

CTaTUCTHKA.

5. HyxHO UMeTh Kpenkue HepBbl. TeprneHue, TeprneHne 1 TepauMocTb. MOXKHO CITIOKOMHO
Ha4YuHaTh BCE I10 HOBOMY KpYyTYy.

6. beperute nosepue. Bam ero He KynuTh HU 3a Kakue feHbru. [logo3penus — 3to
OJTHOBPEMEHHO COJIAATHI O€30MaCHOCTH, YEPBU JKEITUYHOCTH U NAJIa4M Cep/La.

7. Uctionp3yiiTe aiist paboOThI C BO3PKEHUSIMH KITUCHTOB IICUXOJIOTUIECKHE TPUEMBI TIO
pa3BopoTy
CTpPaxoB U COMHEHHUH B IPYTyIO CTOPOHY (CIa00CTh BCETIa MOKHO MPEBPATUTH B CUITY).

OOecueHNBaNTE MOCIEACTBUS €T0 IIPOrHO30B.

8. Bbl HHKOT/1a HE CMOKeTe yOeAUTh APYToro, Kak TOJIBKO C IIOMOIIBIO €r0 e COOCTBEHHBIX
MBICJIEH.

9. TpyaHO Ha3BaTh KIIOY K YCIEXY, HO KIIFOY K TOPaKEHUIO OHO3HAYEH: 3TO JKeJIaHHe
BCEM IOHPABUTHCH.

10. Bor kaxxzplii U3 CBOMX MMOJAPKOB 3aBOPAYUBACT B MpersATcTBHE. YeM Oobiie
IPEMSTCTBHE, TEM OOJIBIIE IMOIAPOK.

11. Ecnu HE Ha KOTO HE BO3j1aracillb BUHBI, HE OTATOIIacIb ce0s 351000k, Ecnu Hudero
HY KJICIIb OT JIFOJICH, OHU HUKOTIa HE Pa304apyroT.

12. mure cBeuky BMECTO TOTO, YTOOBI MPOKIMHATH ThMY.
13. K yemy noka3bpIBaTh MOLIKaM, YTO OHU MOIIKHU? Tpu moyuyeHus paBHbI OCKOPOJIEHHIO.
14. Eciiu Mbl oOparaeMcs K MapTHEPY, CUUTAsA, YTO OH IJIyIl, OH HAC HE YCIIBIIIUT.

15. JIronu varie ydaTcsi UICKyCCTBY rOBOpHTh. HO caMoe riiaBHOE UCKYCCTBO — 3TO YMEHHUE
ciymarh. CiymanTe u BB, OCJICTIMTE MUP CBOUM OOasHUEM.

A Teriepb mpoIIe BCero pacCMOTPETh 3TO HA IPUMEpPaXx.

BONDitas



BONDitas

PedpenMUHr

PedpeiiMuHr — 310 IepeopMUpPOBaHKE CMBICIIA.

Ecnu u3MeHnTh QyHKIUIO IpeMeTa, TO MEHseTcs K HeMy oTHouleHue. Ecnu y teds OyayT
BBIKAYMBATh KPOBb, TO ThI 3aKPUYHIIb OT 00 1 31m0cTH. HO ecii 3Ta KpoBb HyKHa,
YTOOBI CIIACTH TBOETO PeOCHKA, TO ThI OyACIIb CYACTIMB IOMOYb eMy. MI3MeHeHne cMbicia
U3MEHSET YyBCTBA M OTHOIICHUE. A BOT CIIOCO0, KOTOPBIM 3TO JEJAIOT, HA3bIBAIOT
pedpeiimuHrom (iepeopMHUPOBAHUEM CMBICTIA).

PedpeiimuHT M03BOIISIET B OTHOM M TOM K€ BUJETHh Pa3HBIC CMBICIIBI M U3BJICKATH OTH
CMBICITBL. DTO OecleHHas TaKTHKa MPU Criopax, NepeyoeKIeHUH KIIMeHTa, MapTHepa,
HAYaJIbHUKA, KOJIJIETH, OJTM3KUX U TaJEKUX JIIOICH.

Hanpumep, nokynarenb BoIpa3uil COMHEHUE B KAUE€CTBE IUTUTKH.
1. CMmBICH B TOM, YTO €rO0 IUTUTKA YEM-TO HE yCTpauBaeT. (YACHEHHE CMBICIA.)
2. «MHe kaxeTcs, Bac 4TO-TO CMYIIAET B 3TOM TNIUTKE?» («DX0-0TpaKEHUE. )

3. Bac He ycTpauBaer ee pa3mep, 1BeT? Bl coMHeBaeTech B €€ MpOYHOCTH? MOXKET OBITh,
1IeHa BaM KaxkxeTcs BhIcokoi? (M3maraercs CrieKTp MOTHBOB WM MTPUYHH COMHEHHSI. )

4. «TpynHo oBepuUTh, UTO OHA U3HOCOCTOMKaA. OHa JaXXe B PyKe JIOMAETCsl, T Ke er
BBIIEP’KATh TAKylO Harpy3Ky, Kak y Hac, He MeHee 300 uenoBek XoauT 3a AeHby». (Boiaensercs
IJIaBHAs IPUYMHA COMHEHUH — 3TO JIOKAJIU3aLHsL.)

5. «A Kak xe pyna? OHa He TOJIbKO XpyIKas, HO U PacChINaeTcs, a Korjaa neperniaBuTcs,
TO MPEBPAILAETCS B TBEPABIA U NPOYHbIN MeTaul. Tak u 3Ta umrtka. Ceiluac OHa Kak

pyaa. 2to npocto norydadpukar. [locie ykiaaku 3a cdeT miacTu(uKaTopoB MPOUCXOAUT
€€ 4y/IECHOE MpEeBpallleHUe B IUIaCTUYHBIN MpaMop. U ee XpyIIKOCTh — 3TO €€ TOCTOUHCTBO.
Brl ee Mmokete 0e3 ycumuii pe3aTh, Kak XOTUTe». (DTO M3MEHEHHE MIEPBOHAYATILHOTO
CMBICJIa U €CTh pe(pEerMUHT.)

6. «Bac eme uro-to cmyinaer?» (HoBsrii 3ampoc.)
7. «Ecnu HeT, TO MOABEEM UTOT: INIMTKA YCTPauBaET Bac MO BCEM MapameTpam, KpoMe
oaHOT0. BBI HE BepuiIN B €€ M3HOCOCTOMKOCTh, Tak? Ternepb 3T0 COMHEHHE CHSTO, HE

tak Jn? 1 kakoBo OyneT Baie pereHue?»

I[anee AO0JIKHA CJICAO0BAThL pCKIIaMa IUIUTKH, T. €. TCX €€ Ka4Y€CTB, O KOTOPBIX BbI CIIC HC
CKa3aJjiu.
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MpueMbl 06paboTKM KNIMEHTA, Y KOTOPOrO eCTb XeflaHWe KyNnuTb, HO YTO-TO
He HPaBUTCSl NN HET BO3MOXHOCTEN

C yeMm WJIM ¢ KAKUMH TOBapaMHU Bbl MOXKXETC CPABHUTH CBOIO I_ICHY?

Kakumu kpuTepusiMu OLleHHBAET JAHHBIN TOBap Ball KIHeHT? Kak MOKHO MOBIHATH HA CaMU
Kputepun?

MosxeTe Ji BBl B3BECUTD IITIOCH 1 MUHYCBI CBOETO TOBapa, YTOOBI MOKa3aTh MPEUMYIIIECTBA
ILUIFOCOB?

Ecau xnuent BUOUT KaKou-TO HEOOCTATOK B TOBAPC, TO KAKNUC JOIIOJIHUTCIILHBIC €0
JOCTOMHCTBA BbI MOI'JIN OBl OTTEHUTH?

MoskeTe 1 BbI TPEBPATHTH CIIA00CTH KAKOTO-TO aTpHOyTa TOBapa B €ro CHity?

Moskete Jii BB OpOCHTH BBI30B KIIHEHTY (Thma «Ciado?»).

MoskeTe JIi BBl PEIOKUTH KITUEHTY YaCTHYHOE MTPHOOPETEHUE WITM IPHOOpETECHUE HA TIPO0Y?
MoxHo MNpEAJIOXUTH IOKYIIKY IO HU3KOH ICHEC, ITOJYUUB OT KIIMCHTA KaKUC-TO APYIruc

BBITOJBI?

Mpuembl YyCTpaHeHuUA COMHEHNUN B CaMOM TOBape

B ToBape ecTh JOCTOMHCTBA U HEIOCTATKH, TUTFOCHI 1 MUHYCBI (C TOYKU 3PEHUS

nokymnarens). Eciu nokynarens yka3plBaeT Ha HEIOCTATKU WM CJIa0OCTH TOBapa, TO €ro
CO3HAHHE MOXXHO Pa3BEPHYTH B IPYTYIO0 CTOPOHY M OOpATUTh €r0 BHUMAHUE HA TO, YTO BUJIUMBIC
uM ciaboctu obecueHsaTes. M 3To qocturaercs ciaenyouMy pueMamMu:

«By0Juk». [Tokynarens BUIUT ABIPKY OT OyOiHKa, BB k€ 00paTUTE €ro BHUMAaHUE Ha
JIOCTOWHCTBA TOBapa UM caM «OyOIInK».

«B3BellIUBaHHE». Hpel[JIO)KI/ITB MOKYMNATCJIIO MOABECTU UTOT U MMOJACYUTATL BCC IJIFOCHI U
MuHycHI. [110COB T0JDKHO OBITH OOJTbIIIe, MHAYE MpueM Hed(PheKTHBEH.

«3aMeHa cJi0B». 3aMEHUTh TPAaBMUPYIOIIHE CJI0 Ba (IIeHa, IUIaTUTh, OTAaBaTh) Ha BIOXKEHHE,
KalUTaJIOBIIOKEHHE, LICHHOCTHBIN OOMEH U TIp.

«Pa3Jjio:keHne Ha YacTw». Pa3noxxuth NeHy ToOBapa Ha YacTH.
«CoxkpaToBckuii 1uanor». Ecian Hy>KHO OTYy4HUTh OT KOrO-TO COIJIaCHe, a YBEPEHHOCTH B
ero «Jla» Het, To caMmoe Jyuliee — pa3apoOuTh Tpedyemoe utToroBoe «Jla» Ha psn

MAJICHBKHUX «J1a», YBCPCHHO IMOJIydasd KaXA0C U3 HUX B 3aBCAOMO HCTPYAHBIX CUTYAlUAX.

HanpuMmep, KIUEHT CUUTAET, YTO KHUT O IIPOJAXKE MHOTO U OHH HE XYK€ ITOM, a CTOAT
nemienie. Kak Obl BRITISAEIH TPUEMBbl pepeiMIHTa MPOaaBIia 3TOW KHUTH?

«by0smk». «Jla, BbI IpaBbl, ceiyac KHUT O MPOJIake IeUCTBUTEIBHO 04eHb MHOTO. Ho
COTJIACHTECh, BCE OHU MHOCTpaHHbIe. Hamn perHOK ocoOeHHbIi. OH HE TOJBKO UKW, HO U
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PYCCKHI TIO MEHTAIBHOCTH. Bce mpreMsbl, KoTopble padoTaloT Ha 3aMaHbIX PhIHKAX, K
Poccun yacTo He MOAXOAT WM TUIOXO cpadaThIBAIOT. A TYT CBOM aBTOP, KOTOPBIM XOPOIIO
3HAET POCCUUCKYIO IICUXOJIOTHION.

«B3BemmmBanue». «JlaBaiite onieHnM. Knura Hanmucana oOpa3HbIM SI3BIKOM, UTO JIETIAET €€
MOHATHOM M 3aHUMATENbHOM. DTO nepBoe. Bropoe — KHUra HanucaHa CrielruagbHO IS TeX,

KTO TipojiaeT. TpeTbe — OHa pacKphIBAET TITyOMHHBIC ICUXOJIOTHYECKUE CEKPETHI, YTO BOOPYIKAET
€€ yuTaTesield CBEpXMOIIHBIM OPYKHUEM BO3IEUCTBUS Ha MoKynarene. Y mpu 3ToM oHa

JIOPOXKE, UeM OOBIYHBIC KHUTH 10 Tipojiaxke. 1 3To Munyc. Ha Tpu orpomMHBIX 11I0Ca OAMH
MUHYC, COTJIaCUTECH, 3TO 3I0POBO?»

«3ameHna cJj10B». «Bpl roBopure, 4to oHa goporas? Ho Bep 3T0 He TpaThl, 3TO UHBECTULINH,
T. €. BJIO’)KE€HUS B ce0s, B CBOI nmpodeccronanusM. M He cyuiecTByeT 0osee BHINOJHBIX
MHBECTHUINH, Kak B ce0s. OHM JatoT camble OOJIbIINE AUBHUICHIBD).

«Pa3no:xkenne Ha yacTn». «B 310l KHUTE O0JIee COTHU PA3INYHBIX ICUXOJOTMUECKUX CEKPETOB
Y TIPUEMOB 110 UCKYCCTBY IpojaxHu. [Ipu ee ctouMocTH B naThaecsAT py0ieil moinydaercs,

YTO LIEHa OJHOTO IIPHEMa MATHAECAT Koneek. Ho kaXIplil MpueM MOXKET IPUHECTH BaM HOBYIO
nokynky. Ckoapko noiyyaetcs 1oxon Ha 0,5 pyOns BinoxeHus? B necaTku uiam coTHH pa3
6onpure? Buaure, kakas BeIroga?»

«Cokpamogckuit 0uanozy.

Hampumep: «— BrI cornacHel ¢ TroTueBsIM ,,YMOM Poccuto He MOHATS. .. 7

Ja.

U cornacHsl, 4TO y HaC €CTh CBOSI MEHTAJILHOCTh U CBOM OCOOEHHOCTH?

Ha.

Torma Bbl, HABEpHOE, COTJIACHBI U C TEM, YTO PYCCKHUX JIYUIIIE€ 3HAIOT PycCKue? ABTOp

9TOU KHUTH — PYCCKUU IICUXOJIOT XU MAapKETOJIOT, KOTOPBIM 3HAET KAK PYCCKYIO IICUXOJIOTHIO,
TaK U pPyCCKHU PbIHOK. [I03TOMY naHHas KHUTA JIydlIe IOMOKET PyCCKUM IPOAABIIAM, YEM
3apyOeKHbIE aBTOPBI, HE TaK JIU?»

Taby npu pecpernmMmuHre

* Huxorzaa He 3a4BIATh KJIIMEHTY, YTO OH HE MpaB.

* He Bo3paxars, onpoBepras ero JJ0BOIbI.

* He onpaBapIBaThCs.
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3aknoyeHue

CYACTRBE, xorna Te6st TOHUMAIOT, WM CTPEJIbl YOSIUTEIbHOCTH 3aBUCAT moutu Ha 100 %
OT HaIINX CIIOCOOHOCTEH OBITH MOHITHBIM, HHTEPECHBIM, TOBOPUTH Ha SI3BIKE TE€X, KOTO
XOTHM yOeauTh. YOk IeHe WM NepeyOekICHIE 03HaYaeT CMEHUTh KapTHHY MUpPa APYTroro
YyeJoBeKa. ITO 3HAYUT BJIOKUTb CBOM CMBICIIbI B CEMAHTHUYECKUE KOOPAMHATHI ipyroro. U
TYT HYXEH A3bIK, IOHATHBIN HE pa3yMy, a OACO3HAHUIO, TJI€ KUBYT UyBCTBA YEJIOBEKA.
Ecnu mronu noHsM Baliy apryMeHThl, HO HE IPUHSUIA UX AYIIOH, Bbl HE MOXKETE TOBOPUTb,
yTo yoeaw ux. [loHnMaHue — 3TO ONIYIIEHUS U TIEPEKUBAHUS. Y XOIUTE OT BHEBIIEHCS
MPUBBIYKY TOBOPUTH C JIFOJIEMU HA S3bIKE PAIMOHAIBHBIX JOBOOB, apTyMEHTOB, ()aKTOB H
cratucTUki. OHU OCEA0T TOJBKO B MO3TY, TaK U HE IPOXO/Is B CEP/LIEC U AYIIY.
OcBauBaiite 51361k 5Mouui. M Torna yoenurech, 4To OKpykaromue Joau oOyayT ¢ Bamu. OHU
OyIlyT pa3AeNaTh Balllk YOSKJICHHS M BHUMATh BaIlIUM MPEIIOKEHHUSIM.

JHenaiite uTo-HUOY B!

Jlunupyiite, cnenyire. ..
Nnu npocto yitaute ¢ goporu!

MV JIPBIE MBICJIN.

Kusnv, komopas ne ucnvimoigaem, HeOOCMOUHA HA3bIBAMBCS HCUSHBIO.
Coxpam

Bpewms netictBoBath! DddexTuBHEE Ne1aTh TOHEMHOTY, HO KaXK/IbIH JICHb, Y€M 3aMepPETh B
OXXHNJaHHUU IMoAXO0AAIIETO MOMCHTA. Ecnu "et cBoeit LCJIA B ) KU3HU, IPUXOAUTCA pa6OTaTB
Ha TOTO, Y KOrO OHA €CTb.

[lepen Hauanmom ar000rO0 Aena uuTe TpyAHOCTH. Bac Bce Oy1yT yBaxkarh, HO KPYTHTb
najgbleM y BUcka. JIroassM HpaBUTCSI CMENIOCTh (Y APYTHUX).

CMenocTb — 3T0 TOTOBHOCTh K AEHCTBHUIO, HECMOTPSI HA CTpax, U 3TO CIIOCOOHOCTb
IPBITHYTh Y€pe3 NMPONacThb, HATIOJHEHHYIO YBEPTKAMHM, CTPAXaMHu, COMHEHHUSIMHU U
OIIPaBJAHUSIMU.

Ecau ecthb BpeMs MEeUYTATh O TPYAHOAOCTUIKUMOM, HBITh UJIN KAaJIOBATBHCA, 3HAUUT,
HaﬁI[eTCH " BpewMmH, YTOOBI YTO-TO caciaaTh. Onpez[eJmTe, Y€ro XOTUTEC B )KU3HHU U KaKUM
IMYTEM XOTUTC 3TOI'0 JOCTHUYb. A 3aTeM He AOIIYyCTHUTEC, YTOOBI KTO-TO MU YTO-TO MOTJIN
BaC OTBJICKATH OT 3TOI'0O HAMCPCHUSI.

Co103 O3UTUBHBIX JIMJIEPOB OTKPBIT JIS TEX JIIOAEH, KOTOpbIE XOTAT B34Th 100 %-Hy!0
OTBETCTBEHHOCTB 32 CBOIO )KHM3Hb. A TEXHOJIOTHSIM JINAEPCTBA MBI HAYYHM.

Kto xenaer checThb opex, NOJIZKCH pa36I/ITB CKODJIYILY. ANXVMUKHA UCKAJIM 30JI0TO. A KTO

MeEIIaeT BaM MCKaTh CUYACThE U yCreX? DKCIepUMEHTHPYHTE cebe Ha 3J0pOBhE, HE 3a0bIBast
o TexHuke 6e3onacHocTu. KyiiTe cBoe cuacThe, HO He OelTe Mo manbliaM OKPYKAIOIIHX.
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Co103 O3UTUBHBIX JIMJIEPOB, KOTOPBIA MBI CO3JJaJIH, IPUTJIALIAET Bac paboTaTh B
COOCTBEHHOM Kopropaiuy. Best Hala )Ku3Hb 110 00JIBIIOMY CUETY — 3TO paboTa B
cOOCTBEHHOM KOpHOpAaIH, I/1€ Mbl CaMU IIpeJiceAaTesb IPaBICHUS, UCIIOJHUTEIbHBIN
JUPEKTOP, MOAMUCABIINI MOKU3HEHHBIN KOHTPAKT HA paboTy B COOCTBEHHON KOMITaHUU C
OJIHUM-EIMHCTBEHHBIM paOOTHUKOM B ILITATE. 3a BCE, YTO MIPOUCXOTUT B 3TOM KOMITaHUH,
OTBEYAETE BBl CaMH.

Cepusi kKHu2, KOMOPYIO Mbl HAUUHAEM BbLINYCKAMb, 0ACM 8AM 8 PYKU NPUEMbl U UHCIMPYMEHMbl
JIUOEPCmea 6 npooaxtcax, 8 NpUGIedeHUU U Op2anu3ayuy 0esameibHoCmuy Jooel.

Eouncmeennwiii 0owuii npuznax ecex nudepos — smo naaudue nociedogamernet. « Coros

HO3UMUBHBIX TUOEPO8» Npuziauiaem Cmamy 6Hayale NOCc1e008amenem KaKo2o-mo auoepa,
4YmooObl CpaA3y YYUMbCL CIMAmMb TUOEPOM, 3 KOMOPbIM NOUOYH C80U NOCNE008AMEI.
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