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BHUMAHME!

JT0 — 6ecniaTHasA 3/1IEKTPOHHAasA KHMra.

NpuBeTcTBYEeTCA ee cBo6oagHOE pacnpocTpaHeHue!

Bbl MOXeTe coBeplUEHHO CBOHOAHO pa3faBaTb ee CBOMM APY3bsM, NOAMNUCYMKAM
PACCbIIOK, MOCETUTENSAM CalTOB, MoKyrnaTensM Bawwmx ToBapoB. OKaXute UM ycnyry —
NOAENUTECh C HUMWU COAEPXKALLENCS B AAHHOM KHWUre Mone3Hon WHgopMaumnein — oHu
6yayT odeHb Bam npu3HaTesnbHbI!

OnucaHue KHUrn U npodeccuoHanbHyr0 rpacduyeckyro o6n10xKy ana
nomelyeHms Ha Baw caT Bbl MOXKeTe N03auMMCTBOBaTb 3[ECh:

==> http://www.berestneff.com/books/marketing/1000secrets.htm <==

CornaweHune 06 ncnonb3zosaHun nHopMmaLum:

[IpencraBnenHas B HacTosIIEH KHUre MH(GOpMaLKs OTpa)kaeT TOUKY 3PEHHUsI €€ aBTopa,
KOTOpasi MOXKET OTJIMYAThCS OT MHEHHsS YUTaTels. ABTOpP OCTaBISET 3a cOOOW MPaBO U3MEHSTh
CBOIO TOYKY 3pEHUS IMOJ BIMSHUEM HOBBIX M BHOBbH OTKPBIBAIOLIUXCA OOCTOSITENBCTB, a TAKKe
pe3yJbTaTOB UCCIIEIOBAHUM U T.II.

JlanHasi KHUTA TPEAOCTaBICHA WCKIIOYUTEIHHO B HH(POPMAIMOHHBIX LEISAX W IS
JUYHOTO O3HAKOMJICHMSI YHWTATENIsi — aBTOP M U3JaTelb HE HECYT OTBETCTBEHHOCTH 3a
BO3MOYKHbIE€ HETATUBHBIE MOCJIEACTBUS, KOTOpPbIE MOTYT HACTYNHUTh B CiIyyae HPUMEHEHUs
coJiepKarieicss B JaHHOM kKHUre nHpopmanuu. PUCK TakuX MOCIIENCTBUIA YUTATETh IEITUKOM U
MOJTHOCTBIO TIPUHMMAaeT Ha cebs. Hukakux mnpeTeH3uil OTHOCHUTENBHO COACpX aHHS JaHHOU
KHUTA M PE3yJIbTaTOB HCIIOIB30BaHMUS HACTOSAIICH WH(pOpManuu HU aBTOp, HU HM3JATeNb, HU
NepPEeBOAUYUK HE MPUHUMAIOT.
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MonyuuTte Baw noaapok!

BaM KaK uyMTaTeNo 3TOM KHUIM MoJiaraeTcs WHUKapHbIW NoaapoK-COpnpus —
10 3anucen U3 cepum TeneceMMHapoB «3BOHOK Heaenn»!

ecAnaTHi
ENECEMHHAPOE

ANHCHHHOE [ 308
——

Bonee 10 yacoB ayamno: oTBeTbl Ha Bawn camblie Haboneswne, ocTpblie
M aKTyaJibHbie BONPOChbl 0 AOMALUHEM OHJIAaMHOBOM 6u3Hece!

MonyunTte NnpsaAMO ceityac coBepLieHHOo 6ecnaaTHO!

na nonyuenus nooapka npocnedyiime no CCbliKe

—=2> http://www.berestneff.com <==

U 3aNONHUMeE PACNOTIOHCEHHYIO MaM (POpMY HOONUCKU.

Jlnsa Baweti nonv3ol u npubsiivnocmu!
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OT nepeBoAuYMKa

[Tpennaraemast UNTATENIO KHATA, aBTOPOM KOTOPOH SABJIAETCS M3AATENb MOMYJIIPHOIO Ha
3amaze >JIEeKTpPOHHOTO exeHeAenbHHKa «Bam Ousznec» Jlappu [loTcoH mpencraBisier coOou
KpaTKoe pPYKOBOACTBO Mo MapkeTuHroBoii pabore B cetu INTERNET, oxBaThiBaromee
OCHOBHBIE pa3/iesibl JOCTATOUYHO YCTOSIBILIEHCS 3a PyOE€KOM HAayKH, UMEHYEMOU 3JEKTPOHHBIM
MapKeTHHroM (e-marketing), COCTaBISIONIMM HEOTHEMIIEMYIO W, TIOXKAIyH, OAHY U3 Hauboiee
CIIOKHBIX M OOBEMHBIX TMOJOTpaciieii ropa3no Oosnee OOMMPHONW HAyKH — BIEKTPOHHOU
kommepiuu (e-commerce). KHura mnocBsiieHa OCHOBHBIM HHCTPYMEHTaM MAapKETHHTOBOU
paboTel B D3JEKTPOHHOM OM3HECE — TPUBBIYHBIM JuIsi nojb3oBatenss CeTtu cpeacTBam
KOMMYHHMKAIMHM, KOTOPBIE B YMENBIX PyKax INpPU JOJDKHOM IOAXOAE JOCTATOYHO JIETKO, Kak
[IOKa3aHO B JIaHHOM KHWIe, NpEeBpallaloTCsl B CPEJCTBA IMPOJABUKEHHMS TOBapOB U YCIYyT
HPaKTUYECKU JTF000T0 BUJA U MPAKTUYECKH Ha JIFOOOM pPBIHKE.

Komno3unus KHUTH, HE NPEICTaBIISIIONIAsl HUYEr0 HOBOI'O Ul 3allaJHOTO YUTATENS, y
YUTATENS] POCCUMCKOIO MOXET BBI3BATh HEAJEKBATHYIO OLICHKY: MbI IIPUBBIKJIA BUJIETh B KHUTE
[IOCJIEIOBATEILHOE MTOBECTBOBAHKUE, OJHA 4acTh KOTOPOIO HEPA3pLIBHO CBsA3aHa ¢ Ipyroi. B
JAHHOM K€ W3JaHUM MaTepuall M3JI0)KEH COBEPILIEHHO MPOTHUBOIIOJIOKHBIM 00pa3oM: KHHUTa
cocrout u3 1000 mnpemioxeHWH, Kaxa0€ W3 KOTOPHIX SBISAETCS COBETOM, «CEKPETOM»
AJIEKTPOHHOTO MapKeTHHIa WJIM K€ PacKpbIBaeT KaKyHO-TMOO TAaKTUYECKYI0 TOHKOCThH (4UeM,
COOCTBEHHO TOBOps, M OOYCIIOBIEHO Ha3BaHue KHHUTrH). Ilo3TOMy He CTOMT yIUBIATHCA
OTPBIBUCTOCTH NPEIJIOKEHUN U NMPAKTUYECKOMY OTCYTCTBHUIO CBSI3M MEXIy HMMH. B nenom xe
JAHHOE U3JJaHUE COACPKUT, HECMOTPs HA CBOK KPaTKOCTb, OTPOMHOE KOJIMYECTBO LEHHEHUIINX
PEKOMEHIalUM, YIOPSAAOYECHHBIX U CUCTEMAaTU3UPOBAHHBIX. S MOIBITAJICS NPUIAATh U3JI0KEHHUIO
OoJiee WM MEHEee CBSI3HBIN XapakTep.

Mos OlICHKa JaHHOUW KHHWTH — NSATHOAJIbHAS, €CIIU MPUHATh BO BHUMAHHUE, YTO JAHHOC
U3JJaHWE HWMEEeT CBOCH TIENbl0 KpaTKuM 00pa3oM TPOJEMOHCTPUPOBATh BO3MOXKHOCTH
UCIIOJIb30BaHUSI B MAPKETUHTOBBIX IIEJISIX CTAHIAPTHBIX M OOIICHPUHSATHIX CPEICTB OOIICHUS B
CeTtHn 1 B HEKOTOPHIX Cllydasx — 3a ee npenenamu. Koneuno, 6oee moapobHOE paccMOTpeHHE
MOCTABJICHHBIX B KHHUTE€ BOMPOCOB — yIed Ooyiee OOMMPHBIX H 00Jiee KOHKPETHBIX
UCCIICIOBAaHUM, HO B IEJIOM KHHra akKyMyJIHPYeT JOCTaTOYHO LEHHBIM Marepuan u Oyner
nojie3Ha HE TOJIBKO HOBHYKAM B DJJEKTPOHHOM OW3HECe, HO JaXe H HEKOTOPBIM
npodeccuoHaIam.

Ha nepeBox 1aHHOM KHUTHM y MEHS YIIIO OKOJIO IISITH JHEW, IPOIy OLEHUTh MOHU TPy,
TeM OoJiee, 4To ero pe3yibTaT focTraeTcst BaMm coBepieHHO OecIuaTHo.

[IpustHOrO UTEeHMs M yJaauu Bo Bcex HaunmHaHusx! Haneroch, kHura Bam moHpaBuTcs u
oKaxkeTcs JJ1s Bac Takoi ke IoJIe3HOM, KaK U JIJIsT MEHS.

Uckpenne Bam,

[TaBen bepectHes, http://www.berestneff.com
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1. Fpynnbl HOBOCTEMN

I'pynmel HOBOCTEW — 3TO BCEMHpPHBIE JOCKH JJIEKTPOHHBIX OFOJUIETEHEH, JOCTyHn K
KOTOppIM Bbl MoOkeTe mnomyuuTh uepe3 cBoil ISP, mcnonbp3ys cnenualbHOE NporpamMmHOE
oOecnieueHus Il pabOThl C TpyHmamu HOBOCTEHA . Cy1iecTBYIOT ThICSIUM TPy HOBOCTEH,
OXBAaThIBAIOUIMX THICSYA TEM M IPEIMETOB, YTO JAEIACT TPYMIBl HOBOCTEH HICAIBHBIMHM AJIS
ocymectsieHus INTERNET-mapkeTunra.

Onpenenure, Kakue TPYIIBI HOBOCTEH 00JIbIIIE BCETO MOAXOAAT JJIs pa3MenieHus Bammx
COOOIIIeHUH, HO MPEXK/E YeM pa3MellaTh YTO-HUOYIb B HUX, 00s13aTeNIbHO 03HaKOMbTeCh ¢ FAQ-
daiimaMu: MMEHHO B HHUX, KaK TMpPaBUJIO, COJEPKHUTCS HHPOpMalUS O TOM, KAaKHUE THIIBI
pa3MelleHNs B JTaHHOW IPYyIIe HOBOCTEH 10MyCKatOTCsl.

[Ipexxne ueM pasmerats CBO€ COOOIIEHUE B TPYIEe HOBOCTEH, MPUCMOTPUTECH K HEH B
TEUCHUE HECKOJIbKUX THEH U oOpaTUTe BHHUMaHUE Ha TO, KAKME TaM IOSBISIOTCS COOOIECHMUS,
4TOOBI UMEThH MPEJCTABICHUE O TOM, KaK JOJKHO BHITIsAACTh Bamie cobctBenHoe. Hukorna e
nyOJUKYyWTe COOOIIEHNI B TPYIIAaxX HOBOCTEH, HE MOAXOaAuX Bam mo mpenMery u umeinTe B
BUY, UYTO OOJBIIMHCTBO TPYNI HE MNPUHUMAIOT K MyOIUKAlUKA COOOLIECHUS PEKIAMHOTO
Xapaxkrepa.

) 2 )
W30eraiite «IepeKpecTHOrO0 pasMeIleHHs» - IyONuKyHTe OIHO M TO € CBOE
COO0IIIEHHE OJJHOBPEMEHHO B HECKOJIBKHUX IPYTIaX, CXOIHBIX 110 TEMATHKE.

Xopoummii crocod noOuThes OoJbIIEro ycnexa — BKIIOYEHHE (haiiina MoJIUCH BO BCe
coo0011eHus, MyOIMKy€eMbIe B IPYINaXx HOBOCTEM.

[Ty6nukyiiTe KpaTkue NaHHble 00 WM3MEHEHUsAX Ha Bamiem caiite B MOAXOISIIMX IS
3TOT0 MO TEMATHKE TPyIIax.

[TyGnukyiiTe cTaTh B COOTBETCTBYOIIUX TPYIIaX.
[Ty6nukyiite Beimycku Bammx e-mail pacChiiok B COOTBETCTBYIONTUX TPYTIMaXx.

[IpoBoauTe  MapKETHMHTOBBIE  HCCJIENOBAaHUS  MyTE€M  HM3yYeHUS  COOOILEHUH,
My OJIMKYIOIIKUXCS B TPYTIIAaX HOBOCTEH.

[TyGnukyiiTe mpecc-penussl B COOTBETCTBYIOIIMX IPyIIIaXx.

[IpuBnekaiitTe HOBBIX J0/Iel B Bam 6M3HEC npy MOMOIIHM YTEHHs COOOIICHUH B Irpymmmax
HOBOCTEM.

OTtBeuaiiTe Ha BOMPOCHI, KOTOPHIE 3aMAI0TCS YYaCTHHUKAMH TPYII, TaKuM 00pazoM Bbl
MOYKETEe CO3J1aTh PEIyTaLHUIO 3KCIIEpTa B COOTBETCTBYIOIIEH 00IacTH AJsi ce0si U COOCTBEHHOTO
Ou3Heca.

' B cB3M ¢ TeM, 4TO KOMIICTEHIIHsS IEPEBOIYMKA B 00IACTH PabOThI B TPYIIMAX HOBOCTEH OCTABIAET KENATh
Jy4LIero, MPUHOIIY CBOM U3BMHEHHMS 32 BO3MOXKHYIO HEaJIeKBaTHOCTh NepeBoza. [1o Bhlleyka3aHHOW PUYUHE J1at0
OyKBaJIbHBIH NepeBOA (IIPUM.TIEPEB.).

> Uro Takoe «IEpeKpecTHOE pa3MEIICHME» H3 KOHTEKCTAa HE COBCEM ACHO. BO3MOXHO, MMeeTcs B BHIY
OJTHOBpEMEHHasl IyOJIMKaLMs HECKOJIBKUX Pa3HBIX COOOIIECHHUH B OJTHOM M TOM ke TpymnIe (IpuM. TIepeB.).
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OtkpoliTe COOCTBEHHYIO TPYIITy HOBOCTEH, MPU MOMOIIM KOTOPOH OCYIIECTBISHTE
MPOABMKEHHE CBOETO OM3Heca.

OcymiecTBisiiiTe MOHUTOPMHI TpYIII HOBOCTEH M coOupaiite Takum 00pa3zoMm
uHpOpManuio o Bammx KOHKypeHTax.

[Ty6nuky¥iiTe B Tpynmnax HOBOCTEH COOCTBEHHBIC BOIPOCHI B IEJISIX KOHTAKTA C JIPYTUMU
JKCIIepTaMH B JIaHHOM 00JIacTH, UMEIOIIMMHUCS B Tpymie. Takoil mpueM MokeT moModb Bam B
MOCTPOEHUHU MPUOBLIILHOTO COBMECTHOTO TIPEATIPUSATHUS.

2. OHnanHoBblie Web-kaTanoru

Web-karanor mpeacraBiser co0oil OHIAWHOBYIO 0a3y NaHHBIX, COJEPIKAIIYIO CIHCKH
web-caifToB, yHOpsIOUE€HHBIX IO KaTEerOpHUsIM.

OueHp BaKHO OINpPEAENIUTh, B KAKOM KaTeropuu Jyulle pa3MecTuTh Bamn caiit, eciu Bol
XOTHUTE, YTOOBI JIFOH, KOTOPBIE €r0 BUAST, BXOAWIN B Barry 1ieneByio ayauTopuio.

Bam mpuzgercss TmaTensHO M3ydaTh OCOOCHHOCTH Kaxkaoro Web-karaiora, B KOTOPOM
Bei xoTuTe pasmectuth Bam caiit, 4T00bI MOHATH, KaK OH paboTaerT.

[Ipexxne uveM pasmemiaTte CBOM CaWT B Karajore, BBIACHUTE, B KAaKOW KaTeropuu
pa3MelIeHbl CaiThl Banmx KOHKYpEHTOB.

3. Web-puvHru

Web-puHru — 3TO cornameHuss MeXIy calTaMH CXOAHOW TEMaTUKA O TOM, YTO OHU
OyIyT cChLIATHCS APYT Ha JIpyra TEM WM UHBIM 06pa30M3. ITomHuTe, uTO KOrAa Bel BcTynaere B
JJAaHHOE COTJIALLEHHE, >KEJIATEJbHO CTAapaThbCsi HE pa3MEIlaThb CCBUIKM Ha CTPAaHMIBI CBOUX
MPSIMBIX KOHKYPEHTOB.

Korma Ber nmpucoenunserece k Web-punry, Bam caliT HaunHaeT moceniaTbCsl JIFOIbMH,
KOTOpbIE 3aMHTEPECOBAaHbl UMEHHO B KOHTEHTE Baiero tuma.

Ecniu Bwl He moxete Haiitu Web-puHr, coBMecTuMbIi ¢ Bameir Temoii, Bbl moxkere
CO3/1aTh CBOM COOCTBEHHBIN.

[pucoenunssice k Web-punry Bel yBenuunBaeTe maHchl Ha mocemienue Bamero caiita
LIETIEBOM ayIUTOPUEH.

4. baHHepHas peksiaMa

banHep — 53TO 1BeTHOE MNPSAMOYTOJBHOE pEKJIaMHOE OOBSBIEHUE, OOBIYHO
pacroyio)keHHOe BBEpXY CTpaHHIBI. Bam OaHHep Bcerma omkeH coaepkaTh (pasy «Haxmure
crofa», «Haxmure 3necs». Beerna cienute 3a Tem, 4ToObl OaHHEp cCChbUIANCd MUMEHHO Ha Ty
CTpaHHMILy, peKJIaMy KOTOPOH OH OTOOpa)kaer.

3 Tepmun «Web-ring» BCTpeyaeTcs B TEOPUH HIEKTPOHHON KOMMEpPIMH IOCTATOYHO PEIKO, Yallle YHOTpeGuseTcs
tepmuH «Link back toy, mpudyem xak 0HO CyIIEeCTBUTEIBHOE HA aMEPUKAHCKUI MaHep (IPUM. TIEpeB.).
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[Ipn pa3paborke OaHHepa HCMONb3YHTE SpKHUE LIBETA, YTOOBI 3aBJIaJIeTh BHUMAHUEM
TI0JTb30BaTEIIS.

CozpaiiTe ompeselieHHOE KOJIMYECTBO PA3NUYHBIX OaHHEpOB M mompoOyiiTe uX Bce,
OTIPEICITUB TIPH ATOM, KaKoi OaHHEp MPUHOCHUT OOJIbIIICe KOJMYECTBO XUTOB Ha Bam caifr.

[Mocrapaiitech, 4T00bI 00BeM Bamero 6annepa He npesbiman 6 kb.
Ha GanHepax UCIONB3YHTE CIIOBA «HOBBII», KHOBOEY, KHOBOCTBY U T.II.
Ucnone3yiiTe cioBo «becrnaTHO» HAa Bammx OaHHepax.

OdeHb XOpolIee peKIaMHOE CPEACTBO — aHUMUPOBAHHBIM OaHHEP, HO TOJBKO NMPU TOM
YCIIOBHH, €CIIM OH HE TpeOyeT UINTEIbHOTO BPEMEHH JIJIsl CBOEH 3arpy3KH.

B TekcT peknamHoro oObsBieHus Ha 6aHHepe Bkitovaite agpec (URL) cBoero caiita.

Hcnonp3yiiTe Ha OaHHEpax KOPOTKME M 3BY4YHbIe (pa3bl, CIIOCOOHBIE 3aBIAJCTh
BHUMaHUEM MOCETUTEIIS.

Jlng momyueHus: O€CIUIaTHBIX BO3MOYKHOCTEW OCYIIECTBICHHUS OaHHEPHOM peKIaMbl
MPUCOEAUHINTECH K CITy»)0aM OaHHEpHOTO OOMeHa.

OOmenuBaiiTech OaHHEpaMu C BiajenbllaMu Jpyrux Web-caiiToB.

[Tokymnaiite neneBsie OaHHEPHBIE MOKA3bl, MIPOJABANTE MECTO MOJ OaHHEPHYIO pPeKIaMy
Ha Bamewm caiire.

Ha Bcex cBoux OaHHEPHBIX OOBABICHHUIX pa3MEIIaliTe CBOI TOTOTHII.

5. Monb3oBaTeNnbCKU cepBUC

OO0yuaiiTe cBOMX MOceTUTENEN MOIb30BaHUIO BamnMu ToBapamu 1 yciayramu Ha Bamem
Web-caiite.

JInst Toro, 4toObl OBITH CHJIBPHEE CBOMX KOHKYPEHTOB, CIENalTe I0JIb30BATEILCKHI
CepBHUC Oe3yNpPEUHbIM.

Bcerna maBaiiTe moib3oBaTeIaM OOJIBIIE, Y€M OHH OXKHUIAIOT OT Bac.

PaznaBaiiTe KiIMeHTaM BCAKOTrO poja OeCIIaTHOCTH, MpeaocTaBisiite oOpasubl Bameit
IPOIYKLHH.

OtpaboraiiTe waer yiaydlieHuss Bamiero monp30BaTeIbCKOTO CEpBUCA  ITyTEM
HOJKITIOUEHUS K 00CTYKHBAHUIO KJIMEHTOB JPYTUX Internet-6u3mecos”.

* Kak mpaBuiio, 5T JOCTHraeTCs MyTeM CO3JaHMs MapTHEPCTBA HECKOILKHX KOMITAHHH, CaMblil pacripoCTpaHeHHbIi
HpUMep: KOMITaHWsl, Npejiaraomias yCIIyrd XOCTHHIa, 3aKII0YaeT IOTOBOp CO CTyIueld web-au3aiiHa u npejiaraet
CBOMM KJIMEHTaM, apeHJOBaBIIUM MeECTO, OOpaTHTCs B ciydae HEOOXOAMMOCTH K NaHHOW CTYAMH Yepe3 CBOe
MOCPE/IHUYECTBO, KaK MPaBWIIO, 10 JIbIOTHOM eHe. TakuM 00pa3oM, yiydllaeTcs I0JIb30BAaTEIbLCKUN CEPBUC, U
BBIMTPBIBAIOT BCE: XOCTHHI-TIpOBaiyiep (yMydlIeHO OOCTy)XMBaHWE KIIMEHTOB), CTyIus web-anzaiiHa (IpUTOK
KIIMEHTOB) U caM KIIMEHT (JIy4IIMi CepBHC, MEHbIIE 1IeHa) — (TIPHM. TTepeB. ).

Jlappu JJomcon — 1000 cosemos, maxmuueckux npuemos u cekpemos INTERNET-umapkemunea
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Perynsipao oOmiaiiTech Co CBOMMU KIMEHTAMHU.

BricTpanBaiiTe OTHOLIEHUS €O CBOMMM KJIMEHTAMM, PACCUUTAHHBIE Ha JJIUTEIBHOE
BpeMs.

Bcerna yBemommsiiTe cBouMX KIMEHTOB 00 W3MeHeHUsx B Bamem Owusnece, Bameit
JIETTIOBOM TMOJUTHUKE, B ACCOPTUMEHTE TOBAPOB U YCIYT.

Paccka3piBaiiTe CBOMM KJIHMEHTaM O TOM, YTO TOBOpPSIT Apyrue mpo Bam OusHec.
[TyOnukyiiTe B pa3nU4yHBIX CpEeACTBaX HHQPOpPMAIMK O0030pBI, CTaTbU U PEKOMEHAAINH,

Kacaromuecs: Bammero Web-caiita, HO HCXOZSIIIUE OT IPYTHX JIOICH.

Bcerna mpenocraBisiTe TOBapel M yCIYyTM CBOMM KIHMEHTaM IO MUHHMAJIBHOM IICHE,
KOTOpYI0 Bbl MokeTe cebe MO3BOIUTS.

Cnenute 3a TeM, uT0ObI Bat cepBuC ObLT OBICTPBIM U IPYKECTBEHHBIM.
[IpoBoanTE MOIUTUKY OECHPENATCTBEHHOTO BO3BpaTa HEMOHPABUBILETOCS TOBapa.
[IpenocraBisiiTe CBOMM KIMEHTaM HaJUIeXKAIMM 00pa3oM 0(hOPMIICHHYIO TapaHTHIO.

Bcerna npuHocuTe KiMeHTaM M3BHHEHMs, €ciid Bbl B 4eM-TO OmMOIUCH UM BO3HUKIH
Kakuhe-1100 HelopasyMeHus o Bamelt Bune.

B ciydae, ecnu mpu BBIOJHEHWH 3aKa3a MPOU3OILIN KaKHe-THOO HENpPUSTHBIC JUIs
3aKka3unka Bammx ToBapoB (MPOIYKTOB, YCIIyr) cOOBITHS Mo Baiueil BUHE, CHU3bTE Ul HUX
LICHY.

Bcerna 6iaromapute cBOMX KIIMEHTOB 3a CICTAHHBIN 3aKa3.

Crenalite Tak, 4ToOBl KJIMEHT BCEra MOI CBI3aThcd ¢ Bamu nerko m 6e3 Kakux-anbo
npobiem. [Ipu sToM npenaraiTe Kak MOXXHO OOJIBIIIE CIIOCOOOB CBSI3H.

Cnenailite Tak, 4TOOBI KJIMEHTHI MOTJIM CBSI3aThCs ¢ Bamu 1Mo 31I€KTpOHHOW TmodTe,
npudeM 4YTOObl HE 3aTpyJHATh KiIuMeHTa Habopom Bamero anpeca, cremaiite Ha caiite
COOTBETCTBYIOIIYIO CCBUIKY.

Ecnu ectb BO3MOXXHOCTB, IIPEJOCTaBbTE MOJIB30BATENISIM KOHTAKTHBIM TeIe(pOH, 3BOHOK
10 KOTOpOMY O€CIUTaTHBIN HE3aBUCUMO OT PerMOHa CTpaHbl. To ke camoe cenanTe Uit (pakcos.

Ilycte y kaMeHTOB OyAeT BO3MOXKHOCTH CBs3aThCs ¢ Bamu mocpencTBoM OOBIYHOIM
MOYTHI, IPU ATOM BCEr/a yKa3bIBaTE MOJHBIM MOYTOBBIM aJpec, HE UCIOIb3YUTE ISl JAHHBIX
1eseii aBOHEHTCKHUE SIIMKH- .

Bcerna orBevaiite Ha Bompockl Bammx KIMEHTOB U UX kaloObl, IpuyeM, yeM ObicTpee —
TEM JIyYlle.

> K aGOHEHTCKHM SIIMKaM B Ka4ecTBE aJpeca KOMIIAHMH y BCEX MOTpeOHTesel i mpeanpHHIMaTesell Ha 3amaje
JaBHO Bblpa6OTaJ'IOCI) YETKOC HCTAaTUBHOC OTHOIICHUEC, YTO BJICYET BOSHUKHOBCHHUEC HEAOBEPUA U B UTOI'C — OTKA3 OT
MBICTTH 9TO-THOO0 KYIHTh WM 3aKIIOYHTH JOoroBop. B Poccuu naHHAs TEHIEHIWS BhIpaKEHA HE CTOJNH SBHO, HO
TOXKe HabupaeT 000pOTHI (TIPUM. TIEPEB.).

Jlappu JJomcon — 1000 cosemos, maxmuueckux npuemos u cekpemos INTERNET-umapkemunea
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[loceinaiite pa3nuuHble MOJAPKU MOCTOSHHBIM KJIMEHTaM B 0J1aroJapHOCTh 3a TO, YTO
OHM SABJIIOTCA Bamymu MOCTOSHHBIMM KIMEHTaMH. TO ke caMOe OTHOCUTCS K KIIMEHTaM,
KOTOpBIE IPUHOCAT BaM BHYIIUTENBHYIO 4aCTh TOXO/A.

HpOBCI[I/ITe HCCIICIOBAHNUE KINCHTCKOM YAOBJICTBOPCHHOCTU U HA €ro OCHOBC claenanTe
BbIBOJ O TOM, KaK MOKHO YJIYUIINUTb Bamr nonp3oBaTenbCKui CCPBUC.

CHpaH.IPIBafITe Y KIHUCHTOB, 4YTO Bam HY’>XHO YJy4YllHUTb, IO HUX MHCHUIO, YTO UM
HPABUTCA U UTO HC HPABUTCA, €CTh JIM Y HUX HA CYCT 3TOr0 Kak#e-JI1100 nacu.

O06s3aTenbHO caenaiite 11t cBoux KiIneHToB FAQ-cTpanuily Ha caiire.

Yb6emurech B TOM, 4TO Bamm cOTpyTHHKH TBEpIO 3HAIOT W HEYKIOHHO IMPOBOIST B
JKU3Hb NPUHATYIO y Bac monutuky mnpenocraBieHUs KIMEHTCKOrO cepBuca. Beeaure mpemun
JUISl COTPYTHHUKOB, JIYYILIE BCETO OCYLIECTBIISAIOMINX KIMEHTCKUI CEPBHC.

Cnenaiite untepgeiic Bammero caiita qpyKeCTBEHHBIM ISl IOCETUTEINEH.

[TomHuTE O TOM, 4TO HEOOXOAMMO MPOBOJUTH TMOKYIO MOJMTUKY, paboTaTh C KaxabIM
OTJENIbHBIM KJIMEHTOM, T.K. Y HUX BCEX CBOU 3aIPOCHI, HY>K/Ibl 1 TPEOOBAHUS.

CoOupaiiTe ¥ HakamuBaiite nHpopmanuio O Bammx KiIMeHTaXx NPUMEPHO TaKoro
COJEPKAHUS:

— HAHMMCHOBAaHHEC KOMIIaHHMH,

— (haMumms, UMs, OTYECTBO;

— TIOJHBIN aapec MECTa JKUTCIIbLCTBA,

— HoMepa TeseoHOB U (PaKcoB;

— aJpec IEKTPOHHOM I0YTHI;

— JlaTa pOXKACHHUS;

— J1aTa MepBOro 3aKa3a JaHHBIM KIIUEHTOM;

— CITMCOK TOBapOB U YCIIyT, 3aKa3aHHBIX KIIMEHTOM Ha CETOAHSIIHUN ACHb.

[TocbunaiiTe mMO3ApaBUTENbHBIE OTKPBITKM CBOMM KiIMeHTaM B Internet, kak 1o
mpasgHUuKaM, TaK U 1o UX JHAM POKIACHUS.

Ucnons3yiite Ha Bamewm caiite ¢opmbl 00paTHOW CBS3M M TOCTEBbIE KHUTH, YTOOBI
noxydaTb HMHGOPMAIMI0 O MHEHHM II0Jb30BaTeNel M KIMEHTOB IO YiydmieHnio Bamero
OusHeca.

Bcerna conpoBokaaiTe KaKIyto Mpoaaxy MOCIEePOAaKHBIM CEPBUCOM.

BYI[BTG BCKIIMBBI C KIIMCHTAMH.

[IpenocraBnsiiTe KIMEHTaM BO3MOXKHOCTH MOJy4YeHHUs1 oMoy oT Bac nmu6o ot Bammx
COTPYIHUKOB OJIMH-HA-OJMH, a HE B Macce C IPYTUMU KIMEHTaMHU.

[IpenocraBnsiiTe KIMEHTaAM WM TIOCETUTENSIM pas3lIMyHble OECIUIATHOCTH, KOT/a OHU
OCEIAa0T Barllr caliT Wwin JearoT 3aKa3.

Huxorjga He ocraHaBiuMBalTeCh B COBEPUICHCTBOBAHUU IMPOJAKHOTO CEPBHUCA, A TAKXKE
Bammux ToBapoB u yciyr.

Jlappu JJomcon — 1000 cosemos, maxmuueckux npuemos u cekpemos INTERNET-umapkemunea



http://www.ldpublishing.com 12 http://www.berestneff.com

HOMHI/ITG, 4TO KJIIMCHT BCCTAa IIpaB, AAaXKE KOI'’/Ja Ha CaMOM JI€JIC 9TO HC TaK.

6. HaToBbIX MAPKETUHI

YaroBblii MAPKETUHT MPEJCTABISIET COOO0 MCIONb30BAHUE OHJIANHOBBIX YaT-KOMHAT IS
npoaBWKeHHs Bamero 6m3Heca, Bamux ToBapoB U yCIyT.

OOBIYHO yaT-KOMHATHI pa3dUTHl MO KareropusiM. Haligure komHary, B KOTOpOH IO
OIMCaHMIO JIOJDKHA OBITh cocpeioToueHa Bara neneBas ayauropus. 3aperucTpupyiurech B yate,
yKa3aB IpH 3TOM B Bammx nanHbeix Bame pexiiaMmHoe 00bsBICHHE, KOHTAKTHYIO HH()OPMAIHIO,
NPUCOETUHUB (DAl MOIUCH U T.I1.

Ilepen teMm, KaKk CKJIOHATH K MOKYNKaM oOUTaTenel 4ata BHUMATEIbHO O3HAKOMBTECH C
NpaBUJIAMU TTOJIb30BAHMS U TIOBEICHUS B YaT-KOMHATe, 4YTOObI Bala nesTeIbHOCTh He monasa B
pazpsn CITAMa.

[Toceinaiite cooOIIEHNS TEM yYaCTHUKAM YaTa, KOTOPhIE MOTYT ObITh 3aMHTEPECOBAHBI B
Bamux ToBapax m yciyrax. 3aBspKATE ¢ HUMHU Oecely Ha OTBICYCHHYIO TEMY M TPU yI00HOM
Ciydae JeJIauTe IPEeAJIOKEHHS O IPOJaKe.

He nanapaiitTe Ha HUX arpeccHBHO, T.K. 3Ta Baia nesTenbHOCTh TOYHO OyJIET OlleHeHa
kak CITAM.

YaToBBIi MapKETUHI — HJCAIBHOE CPEACTBO I COBEPIUEHUS MNPOAAX IO IPUHIUILY
«OJIMH-Ha-OIUH».

Pacckaxure yyaCTHHKaM 4yaTa O pa3MYHbIX OECIIaTHOCTSX, KOTOpPbIE MpeAIaraloTcs Ha
Bamem caiite — nanuslii mpuem n1o0aBut Bam nocerureneil.

OpranusyiiTe B paMKax 4YaT-KOMHaThl OHJIAHHOBBIM ceMUHap Mo mnpeamery Bamei
CHEIUAIN3ALNH.

Hcnonp3yiiTe 4aT-kOMHATy Jisi OTBETOB Ha BOIPOCHI, KOTOpbIE HMEIOTCS y Bammx
I[eﬁCTBHTeHBHBIX KIINCHTOB.

PerynsipHo oOpraHu3oBbIBaiiTe B YaT-KOMHAT€ pa3iMyHble OECIIaTHbIE WHTEPECHBIC
MEPOIIPUATHS.

Pa3Memaiite Ha CBOEM calTe€ 4YaT-KOMHATHl APYTUX JIIOJIEH, KOTOpbBIEC SBISIOTCS
JKCTepTaMu B cBoel obmactu. Takum o6pazom Bel cMoXkeTe MONy4UTh TOTOIHUTEBHBIN 10XO0/,
B3MMasl 3a pa3MeleHHE YaT-KOMHAThl MJIM, Jiejlasi 3TO OECIUIaTHO, NOIYYUTh JOMOJHUTEIbHYIO
pekiamy.

[Ipu oOmieHnn B 4YaT-KOMHATaxX o0O0s3aTeNBbHO CJIEAUTE 3a TEM, YTOOBI HE JOIMYCKaTh
rpaMMaTHYeCKuX U opdorpaguaeckux ommoOOK B CBOMX COOOIICHUSIX.

[Ipu oOmEeHMM B dYaT-KOMHATaX HCHOJB3YHTE pa3iIuyHble OOLIENPUHATHIE 3HAKH,
CIOCOOCTBYIOIIUE TIepeaue IMOLUN (CMAMITUKN ), HAIPUMED:

— ) - Bol ynb10aerecs;

Jlappu JJomcon — 1000 cosemos, maxmuueckux npuemos u cekpemos INTERNET-umapkemunea
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— D — BBl cmeerech; TakKe HWCHOIB3YyHTE OOIIENPUHATHIE PACTIPOCTPAHEHHBIE
ab0peBuaTyphbl, HapUMeEp:

— BTW — by the way («mexmxy mpoaum»);

— FAQ — frequency asked questions («Hanbonee 4acTo 3aaBaeMble BOIPOCHI);

— IMHO - in my humble opinion («110 MOeMy CKPOMHOMY MHEHHIO));

— LOL — laughing out loudly («rpomko cmeroch»);

— TU — thank you («cmacu6o»), u T.II.

7. XansBa

[IpenocraBngiite OecnmaTHO 4acTh Bammx ToBapoB M yciIyr B KayecTBE
6J1arOTBOPUTENBHOCTH, B KQUECTBE MOJIAPKOB WIIM B IPYTHX MOAXOAIINX CIydasiX.

Haiinure B Cerm cnenmansHbie  Web-caiftel, 3aHuMaromuecs cOOpoM U
nepepacnpeieieHueM OJaroTBOPUTEHLHOCTH U YYaCTBYHTE B UX MEPOMPHUATHUSAX — OHU 32 ITO
OynyT pexiamMupoBath Bail Ou3Hec, TOBaphl U YCIyTH.

[TnanupyiiTe ¥ OCYIIECTBISNTE OJArOTBOPHUTEIBHBIC MEPONPHUSATHS, KaCAIOIIUECs
Bamero 6usneca. 9to momoxeT hopmupoBanuio Baiiero moioxuTenbHOr0o UMUIHKa y Barmmx
JCHCTBUTEILHBIX U IOTECHIMATbHBIX KIMCHTOB.

Cdopmupyiite cucremy pacnpenenenus Bamero moxoma, B COOTBETCTBHM C KOTOPOM
IPOLEHT ¢ 1000l mpoaaxku Bammx ToBapoB U yciayr OyleT yXOAWTh Ha OJIaroTBOPUTEIbHBIC
1esu. JTO — XOpOoILIHi crnocob 3apaboTarh MyOaMKalMK ¢ XOPOIIMMU O0T3bIBaMH 0 Bac u Bamem

OunsHece.

K tomy ke, Bbl MOkeTe BCTPETHTBH APYTUX MpeaNpUHUMATENCH U OOBEIUHUTH B HUMH
OJIaroTBOPUTEIHHYIO JIEATENBHOCTD, clIeNaB ee Oonee 3P PEeKTUBHOIM.

8. loMeHHble MMeHa

Jlomennoe umst — 310 aapec B Cetu Bamero caiita: http://www.yoursite.com .

JloMeHHOEe MMs JTOJKHO COJepkKaTh Ha3BaHue Barmero OusHeca, Bam neBu3 wiam 4yTo-
aubo eme, accouuupyromeecs y mnocerureneii ¢ Bammm OmsHecom. [Ipu 3ToM HEoOXoamMo
UMETh B BHJY, YTO HE BCE JKEIaeMble JIOMEHHbIE MMEHA IOCTYMHBI B HACTOSIIUNA MOMEHT,
HGO6XOIH/IMO IIOCTOSTHHO HMCTb IIOJ pYKOﬁ CIIMCOK JOMCHHBIX HMCH, HOOCTYIIHBIX K
PETUCTpPALIHH.

Yo6eautech B ToM, uTO Bare 1oMeHHOE UM HE COAEPKUT oporpapuiecKux OmmooK.

JloMeHHOE HM$I JOJDKHO OBITh KOPOTKUM, IMTPOCTHIM M 3BYYHBIM, T.K. TAKOE TOMEHHOE MM
JIydme 3aliOMUHACTCA MOCCTUTCIIAMMU. K TOMY K€ HGO6XOIII/IMO HMCTb B BUY, UTO 4YCM KOpPOYC
JIOMEHHOE UMsI, TeM ObICTpee HaAOUpaeT ero MOCETHTENb, M HET HEOOXOAMMOCTH 3aTPYIHATH €T0

JOJITUM II€YaTaHUCM.

Jly1st GU3HEC-JOMEHOB JIydllle BCEr0 HCIIONb30BaTh paciupenue *.com”’.

6 YV GompIIMHCTBA POCCHHACKHX MONB30BAaTENeH JOMEHBI B 30HE COM aCCOLMMPYIOTCSA IPOCTO C MHOCTPAHHBIMH
caiiTamy, B TO BpeMs Kak com — 3TO COKpallleHHe OT commercial — koMmMepdeckuii (IpuM.Iepes.)

Jlappu JJomcon — 1000 cosemos, maxmuueckux npuemos u cekpemos INTERNET-umapkemunea


http://www.yoursite.com/

http://www.ldpublishing.com 14 http://www.berestneff.com

Hannure coOCTBEHHOTO TOMEHHOTO MMEHH BTOPOTO YPOBHS OOJIEr4aeT PETUCTPAIHIO B
IIOMCKOBBIX MallMHAX M 3HAYUTENIBHO IOBBIIIAET IIAHCHI HA yCIeX OT TakoW perucrtpauuu. K
TOMY € HaJM4M€ TAaKOro JOMEHHOIO0 MMEHM 3HAYUTENIbHO MOBbIMIaeT Bam OusHec B riasax
H0JIb30BaTENIEH, OH CMOTPUTCS OoJiee MpophecCHOHATBHO.

9. KOHKYypCbl U noTepeun

KoHkypc 3akimtouaeTcst B TOM, 4TO €r0 Y4aCTHUKH JIOJKHBI BBIIIOJIHUTH OIPE/IETICHHBIE
JIeCTBUS, HAIPUMeEp, OTBETUTHh Ha KAaKOW-TO BOIPOC, HANMKCATh KAaKOH-HUOYAb OYEpK, ITIOA H
T.IL. ¥ IPH 3TOM BBISBIISICTCS YYACTHUK, CAETIABIIUI 3TO JTydIle IPyrux — N0OeIUTeIh KOHKYypCa.

I[J'IH y4acTus KE B JIOTEPEC Tpe6yeTc;1 TOJIBKO KOHTaKTHas1 HHq)OpMaHHH I10JIB30BAaTCJIA.

Hcnonp3oBaHne KOHKYpPCOB M JIOTepeil cocOOHO 3HAYMTENbHO MOBBICUTH Tpadduk Ha
Bamem caiire. [[nst 3TOr0, OTKpHIB CBOM COOCTBEHHBIN KOHKYpC WM JIOTEpero, Bbl Moxere
3apErucTpUpPOBATh €ro B COTHAX CalTOB, NPEJOCTABISAIOINX CIMCKU MIPOBOISIINXCS KOHKYPCOB
u notepeit B Cetu.

OnyOnukyiite mpecc-penus o Bamiem KoHKypce Win JoTepee.
Anpecyiite Baiu koHKypcbl 1 joTepen Baiueli nieneBoit ay tuTopu.

B kxauectBe nmpu30B JOIKHO BBICTYIATh HEYTO TaKoe, YTO ObLIO ObI mosie3HbIM Bamei
IEJIEBOM ayTUTOPUM WIM TaKoe, YTO HpeicTaBuTeNnu Baiueil 1eneBoi ayIuTOpuu XOTeIH Obl
3aII0IyYUTh.

Cobepute 00 y4acTHHKAX KOHKypca WM JIOTEPEH KaK MOXHO OoJibliie WHGpOpMAIUH,
HampUMep 10 TAKOH cxXxeme:

— HauMMEHOBAaHHE KOMIaHUH;
— (Qamunus, uMsi, OTYECTBO;

— TIOJIHBIN aJpec MecTa KUTENbCTBA;
— HoMmepa TesrehoHOB u (HaKCOB;

— aJpec IEKTPOHHOU MOYTHI;

— JaTa poXKICHUsI,

IIPM 3TOM IIOCTapalTech CHAElaTh IIPOLIECC PErMCTPAlM Ul IPUHATHS Y4acTHs Kak
MO>KHO 00JIee TPOCTHIM.

OtBenure Ha Bamem caiiTe crnenuanbHYH CTpaHUIly, Ha KOTOPOH OmMyOJUKyHTe
ounmanpHble TpaBuiIa Bamero KOHKypca Win J0TepeH.

IIpu perucrpanuu y4acTHUKOB KOHKypCa WIH JIOTEPEU 331aBaUTe UM BOIIPOC, XOTAT JIA
OHH B MOCJIEAYIOUIEM ObITh U3BEILIEHHBIMH O HOBBIX KOHKYPCAaX U JIOTEPESIX.

OObsBNIAS  MpU3BI  KOHKypca WIM JIOTepeH, [OCTapalTech ObITh  HACTOJBKO
OPUTHMHAJIBHBIM B BOIIPOCE MPHU3a, HACKOJIBKO 3TO BO3MOXKHO.

PerynspHo nocemanre canTsl, KOTOPBIE TOCTOSIHHO IIPOBOJAT KOHKYPCBI UM JIOTEPEU —
TaM BBl cMOXeTe nmodepnHyTh HEMAJI0 MHTEPECHBIX MeH Uil COOCTBEHHBIX MEPONPHUITUN TOTO
XKe pona.
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Yo6enurech, uto Bam KOHKypC WiH JIOTepesi He BBITJIIIUT ACTCKOW 3a0aBOM, mpumanTe
JAaHHOMY MEpOMNPUATHIO MPOo(hecCHOHATBHBIN BH/I.

Huxorna He orpaHM4YuMBaiTech IPENOCTABICHUEM OIHOIO IIpU3a, IPENOCTaBIISNUTE
HECKOJIbKO — HallpUMep, TJIABHBIN IIPU3 U IIPU3bI BTOPOM CTENIEHU U T.II.

B kauecTBe mpu3oB npeaocrapisiite Bamm ToBapsl (yciayrn).

[IpenocraBnsiiTe NeHCTBUTENBHO LIEHHBIE MPU3bI, & HE KAKUE-TMOO JEIIEeBbIE 1 HUKOMY
HE HY>KHbIE 0€3/1eTyIIKH.

Ecnun Bpl He jxenaere 3aTpynHATH ce0si opraHuzaleldl COOCTBEHHBIX KOHKYpca WIH
JOTEepeH, XOpOIIMH CIOCOO0 He JMIIUThCS HUX INpeuMmylnecTB Juisi Bamero OusHeca —
IPOCIIOHCUPOBATh YEH-IMO0 KOHKYpPC WIH JIOTepero B 0OMeH Ha pekiaMmy U T.n. Ho mpu stom
ClleZlyeT UMETh B BHUJAY, YTO JUIsl TEHEpaIlMH JOTOJHUTEIHFHOTO Tpadpuka W TOIyUCHHUS
JIOTIOJTHUTEIbHBIX BU3UTOB HA CaWT, JydYllleé BCErO OPraHU30BHIBATh COOCTBEHHBIE MOAOOHBIE
MEPOIPUSITHSL.

VYcraHoBUTE NEpUOJ BpEMEHH, B TEUEHHE KOTOPOro OyJeT MPOBOAUTHCS KOHKYPC WIIU
J0Tepes U pacIUCaHue UX MPOBEICHUS.

Jns Toro, 4toObl JOAM OBbUIM OOJNBIIE 3aWHTEPECOBAaHBl B YYacCTUH, pa3MeUlalTe
MCUEPIIBIBAIOIIYI0 WH(POPMAIMIO O MPU3aX, PEUINTE BOIPOC O PACIPENCICHUU TPH30B MEXKITY
noOeauTensiMu, pasmMectute rpadudeckoe nzodpaxenue (pororpadun) Npru3oB Ha caifTte.

Ykaxure o TOM, KTO 1 KaKUM 06pa30M 6y,£[eT OIIPEACIIATH HO6CI[I/ITCJ'I$I.

VYkaxure, KaKUM 00pa3oM MOYKHO 3apEeTHCTPHPOBATHCS M MPHUHATH YYaCTHE B KOHKYpCE
i norepee. Jlydiie Bcero 3To caenath npu nomornu Web-hopMer.

10. MpeMmnpoBaHue cauTos

[IpemupoBanne Web-caiiTOB OCYIIECTBIISIETCSl BJIAJENbLAMH JAPYTHX CAHTOB HIIH
JIPYTUMH JIIOJbMH, KOTOPBIM IPEMHUPYEMbIH CaWT MO TE€M HJIM MHBIM NPUYMHAM IOHPABUIICS
O6ombmie  apyrux. OOBIYHO caiiTaM-OOETUTENSIM U NPEMUPOBAHHBIM  caiiTaM  Jaercs
CIIeNUABHBIN TpaQUIECKUN WIIM TEKCTOBBIN 3HAYOK-CCHIIKA, YKAa3bIBAIOIINE Ha 3BaHUE caiTa-
noOeuTeNs.

Ha caiiT-nobeaurenp, Kak MpaBUiIO, MPUXOJUT TOpa3lo OOJblIe MOCeTUTeNeH, YeM Ha
AQHAJIOTMYHBIC CAalTBI, HE YAOCTOCHHBIC IPEMUHU.

DOMbneMa caiiTa-moOeuTeNsl Wi MPEMUPOBAHHOTO caiiTa, pa3MelleHHas Ha Bammmx
CTpaHMIIAX — XOPOLIMKA CIMOco0 MpHaaTh caiity Ooiee MpodecCHOHATIBHBIN BHJ M CHHCKATh
JIOBEpHE MTOCETUTEIICH 1 MX JIOTOTHUTEIBHBIN IPUTOK.

Bot HekoTopble moKaszaTenu, 3a KoTopbie Bamr caiiT MoxeT ObITh TPEMUPOBAH:

— OpPUTHHAIBHOCTH;

— JH3aiH;

— KOHTEHT;

— JIETKOCTh B UCTIOJIB30BAaHUU U paboTe.
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[TocemaiiTe cafThl APYTUX BIIAICIBIEB, yAOCTOCHHBIC KAKOW-THO0 IpeMun U oOparmanTe
BHUMAaHHE Ha TO, KaK ¥ 33 YTO OHU €€ MOJyUUJIIH.

Eciu Bwl cumtaere, uto Bam callT umeeT Xopomiwe IIaHCHl OBITh KeM-JTHOO0
MPEMHUPOBAHHBIM, 3apETHUCTPUPYUTE €ro B KOHKYpCax CAalTOB WM B KAadyeCTBE YYACTHUKA
M0T0OHBIX MEPOTPHUITHIA.

IIpu sToM cregyeT uMmeTh B BHMIY, UTO Ja)xke cama perucrpauus Bamero caiita kak
Y4aCTHHKa KOHKYpcCa CaliTOB WIIH MNPpETCHACHTAa HA MPEMHUIO, IMPU PaA3MCUICHHUH 3HAYKOB U
TEKCTOBBIX yKa3aHH Ha 3TO Ha caiiTe, ciocoOHa NpuaaTh eMy Oojiee NpodhecCHOHAIBHBIN BU U
CIOcOOCTBOBATh MPOBMKEHUIO Bamero caiita u Bamero 6u3Heca.

[Ipexnae yeM perucTpupoBaTh CBOM CaWT B TaKOM KadecTBE, yOCAUTECh, YTO OH T'OTOB
JUISL 9TOTO, 3aKOHYEH, a KOHTEHT caiTa HE COAEPKUT TrpaMMaTU4YeCKuX U opdorpadudeckux
ommbok. ['pajpuka nHa Bamumx crpaHumax AoKHA ObITH THIATENBHO NogoOpaHa U
COOTBETCTBOBATh KOHTEHTY.

OpranusyiiTe COOCTBEHHBI KOHKYpPC CaiToB, mHpeMupyiTe ero moOeauteneil Hu
NPEJOCTABIIATE UM 3MOJIEMY YYacTHHKA M TOOCTUTENST JAHHOTO KOHKypca, KOTOpyIo Obl OHU
pasMelaiyd Ha COOCTBEHHBIX cTpaHMLax. /laHHble 3MOeMbl OyayT cchliaThesi Ha Bamn caliT u
NPUHECYT JOTIOIHUTENBHBIN Tpap UK.

[Ipu oprannzanuu coOCTBEHHOTO KOHKypca CaWTOB M NMPEMUPOBAHUS yOETUTECH B TOM,
410 BB AelicTByeTe B COOTBETCTBUHU C 3aKOHOM U APYTUMH HEOOXOIAUMBIMU HOPMaMHU.

11. HanucaHue cTaTteu

Hanmummre u mnpemoctaBpTe B CBOOOAHBIA JIOCTYI OMpPENEICHHOE KOJIUYECTBO
OecrutaTHBIX cTaTed B obsactu, rae Bel sBiaserecs npodeccuoHaroM, KOTOpbIe MOTYT CBOOOIHO
nepeneyaThiBaThCsl BiafenbllaMu Apyrux Web-caiiToB Ha ux cTpaHunax ambo B e-mail-
pacchuIKax.

Hammcanune crateit — OAMH W3 CaMbIX JIYYIIMX CIIOCOOOB TOJIyYEHHS OecIiIaTHOM
pEeKJIaMBl.

[Ty6nukyiitre Bamm ctaten Ha Web-caiitax, B e-mail-pacchuikax, Ie4aTHBIX U3AAHUSAX U
T.11. Ecin Bamu crarbu MOSBISIIOTCS C ONPEAEIEHHOM MEPUOJUYHOCTBIO B OJJHOM M TOM XK€
u3nannu, y Bac ecth Bce MIAHCHI MOTYYUTh B JAHHOM M3JaHUHM CBOE€ COOCTBEHHOE MECTO Ha MX
CTpaHUIAX ISl My OJIMKAIINH.

[Momecture nadopmanuio o cede B KOHIIE Kax10i cTarbu. JlanHas nHQOpMAIIHs TODKHA
BKJIFOYATh!

— KOHTaKTHYIO HH(OpMaIuio;

— wuHpopmaruio o Bamem 6usnece u chepe Bameii nesrenbHoCTH;

— (pa3y, npUBIEKaIONIYI0 BHUMAaHKE, CTUMYJIMPYIOLIYIO YUTATeNeH 3arisHyTh Ha Bam
Web-calit;

— aJpec IEKTPOHHOU MOYTHI;

— ajpec caura.

Hanummure coOCTBEHHYIO CTaThIO, BBIOPAB XOPOIIYIO TeMY JIs Hee (JTydile Bcero Oyaer,
ecyu 3To — obnacTh Bamieil cenmnanu3anuu, XOTs TOXKE HEIIOXO0, €CJIM TeMa ONPEeNsIeTCs TEM,
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yeM BBl MHTEpecyeTech W O 4eM XOTenu Obl MmoOoJIbIlle y3HaTh, HO B JIFOOOM Cllydae Tema
JI0JDKHA MHTEpECOBaTh Balry 1iesneByro ayJuTOpHIO).

B xaxnoit Bamieli cratbe MOMKHO COJEP)KAThCS UYETKOE pEIICHUE Kakou-11ubo
po0JieMbl, BO3HUKILIEH Yy YMUTATENsd, C LEJIbI0 PELIeHUs KOTOpoil oH uuTaeT Bamry craTsio.
[IpoBenuTte HeOONBIIOE HCCIEAOBAaHWE IO BBIOPAHHON TeMe (MCIONBb3YWTE B KauecTBe
MaTtepuaa Jijisl UCCIIeI0BaHUs Ky pPHAJIbI, Ta3€Thl, KHUTU, PACCHUIKH U T.II.).

Ha nosax cBoeil KHUTH JenaiTe MOMETKH U BBIHOCKH, MTOSICHSIOIINME WIN JOTOJHSIOIINE
HalMCaHHOE M IIpU 3TOM CTapalTech NucaTh TakK, CIOBHO Bbl pasroBapuBacTe €O CBOUM
yUTaTeNIeM, UCIIONIb3YyHTe oOpamieHus «Bo», «Bamy, noagdupaiite npocTeie cioBa, U3 KOTOPBIX
(bopMHpyiTEe KOPOTKHE MPEATIOKEHNS U YKIIaIbIBaliTe NX B HEOOJbILINE a03allbl.

[TonGepute xopomuii 3aroioBok K Bamelr cratbe, mpu 3TOM HMeEWTE B BHIY, YTO
3aroJIoBOK JIOJDKEH OpocaThCsi B Ila3a M IPUBJIEKaTh BHUMAaHUE 4uTaTelNs, MHauye Barei
CTaTbe MOTYT HE 3aMHTEPECOBATHCH.

B koHme kaxmoi cBOEH CTaTbU IOMELIANTE CBOEro poAa MPU3BIB K JIEUCTBUIO CO
CTOPOHBI YUTATEJS, MPU MTOMOIIHU KOTOPOTO OH CMOET y3HaTh OOJIbIIIE IO MHTEPECYIOIEH ero
TEeMe — HalpuMep, MOceTUuTh Bai cailT, KynuTek Bain ToBap u T.11.

[Tomumo 3TOTO yKa)kuTe, uTo Bamia craTes MOkeT OBbITH CBOOOJHO IepereuaTaHa Ha
JIPYTHX CalTax, B pacCchUIKaxX W T.I. MPU yCIOBUHM COOJIFOJICHUS aBTOPCTBA M CCHUIOK Ha Bac m
Bamr caiir.

Crenute 3a cBoeii opdorpadueit 1 rpaMOTHOCTBIO IIPU HAITMCAHUU COOCTBEHHBIX CTATEH.

JlaiiTe mpoUnUTaTh CTAaThIO CBOMM JIPY3bSIM U YUUTHIBAUTE UX MOXKEIAHUS U BIECYATICHUS,
KaK MOXKEJIaHUA U BIleYaTieHua Bammx uuraresei.

12. NMNpueM 3aKka30B

[Ipenocrapnsiite BammM mokymaTensiM Kak MOXKHO OOJBIIE BO3MOXKHOCTEH OILIATHI
Bammx ToBapoB 1 yciyr, a camy MpoLeaypy nojadu 3akas3a o BO3MOKHOCTH YIPOCTHUTE.

Ecnu Bbl nmpuHumaere 3aka3bl MO TMOYTE, YKA3bIBAWTE IOJHBIM TMOYTOBBIA aJpec,
OOJIBIIMHCTBO JIIOJIEH HE MOBEpsSeT aOOHEHTCKUM siuKaM. [I[puHUMaiiTe YeKku 1o AIEKTPOHHOU
moure W (akcy, Ui YNPOIICHHs JOCTHKEHHUS IIeIM OIUIaThl Bammmu moKymaTelsMH,
MPEeI0CTaBISANTE UM HOMED (akca, 3BOHOK M Tepeada Mo KOTOPOMY HE OIIAuMBAETCS MU TPU
WCIIOJIb30BAHUH MEXIYTOPOJIHEN CBSI3H.

[IpuHuMaiiTe TIaTeXH MO KPpeAUTHBIM KapTtaMm uepe3 Bam Web-caiit, obecrieunBas npu
3TOM KOH(HJICHIIMAIBHOCTh MH(DOPMAIIUH, MOIyd4aeMOl O KpeIUTHBIX KapTax. B abcomoTHOM
OOJIPIIMHCTBE CITydaeB INpHEM TaKuX IUIAaTeKeH yBenW4WT dYmMceno Bammx mnpomax, B
0COOEHHOCTH 3a CYET MPUBJICUCHHS JIOIeH, KOTOPBIE COBEPIIAIOT MOKYIKH UMITYJIBCHBHO.

[ToMmumo Bcero mpouero, MpUEM IUIATEKEUW C KPEAUTHBIX KapT YKPENUT aBTOPHUTET
Bamrero OusHeca u mpeoCcTaBUT 3HaUNUTEIbHBIC Y100CcTBa Bammm kineHTam.

Jlng Toro, yToOBl HaYaTh MPUHUMATH IJIATEXKU C KPEAUTHBIX KapT, Bam moHagoOuThCs
CHEIMAbHBI KOMMEpYECKHii cueT — merchant account — TpeaOCTaBIEHHUEM KOTOPOTO
3aHMMAIOTCS MHOTHE KOMIIaHUH. BOT HECKOJIBKO COBETOB MO 1MOAOOPKE TaKONH KOMIIaHHH:
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— CYEeT JOJKeH UMEeTh TapaHTHH MPEAOTBPAILICHUS MOIIEHHUYECKHX OTepaluii;

— CYET JOJDKeH OBITh COBMECTUM C OOJIBIIUHCTBOM CTaHJAPTOB KPEAUTHBIX U
MOKYTMAaTeIbCKUX KapT;

— CYeT He JOJDKEeH TpeOOBaTh apeH/bl WIIM MOKYIKH KaKOTO-JIM0O JOMOJIHUTEIHHOTO
000py0BaHUs WM IPOTPAMMHOTO O0ECTICUEHUS;

— CYeT JOJDKeH aBTOMATHYECKH 00padaThiBaTh TMPUHUMAEMBIC IUIATCKU B PEKHUME
pealbHOTO BPEMEHH;

— IUIaTa 3a UCIOJIb30BaHMUE CUETa JOHKHA B3UMATHCS JIMIIb B TOM CIIy4ae, €Clid 4epe3
HETO MPOIIIeT MIATEeX;

— CYeT JOJHKCH UMETh BO3MOXKHOCTH 00pa0OTKH MEKIYHAPOTHBIX TUIATEKEIH;

— KOMIIAHUS, MPEIOCTABIAIONMIAs CUET MOJIKHA UMETh XOPOILIYI) CHUCTEMY MOMOIIU
(cipaBKM) ¥ TEXHUYECKOU MOANCPKKH;

— MUIaTa 3a perucTpaluio cdera JO/DKHAa OBITh MUHUMANbHOM, a B HUjAeale — He
B3UMAaThLCSI BOOOIIIE;

— BBIOMpaiiTe KOMIIAHHUIO, C KOTOPOM BO3MOYKHO 3aKJIIOYEHHE KpPAaTKOCPOYHOTO
KOHTpaKTa Ha MPEAO0CTaBICHUE CUETA;

— KOMIIAHUS JI0JDKHA CIeIMaTU3UPOBAThCI HMEHHO Ha OHJIAWHOBBIX IJIaTEeXKaXx.

Cyl1ecTBYIOT KOMIIAaHMH, OOCIY>KMBAIOIIME NpPUEM IUIaTeXeld C KpeIuTHBIX KapT Oe3
IPEIOCTABIICHUS. U HCIIOJIb30BAaHUS CIIEHUATbHOIO KOMMEPYECKOI0 cueTa — OHU, KaK MpaBUIIoO,
UCIIOJIb3YIOT B3MMaHKe MpolieHTa ¢ Bammx npoiax B KadecTBE OIIAThI UX YCIYT.

[Ipu npueme 3aka3oB uepe3 cailT rapaHTUPyHTE 6€30M1aCHOCTh COEIUMHEHMUS.
[IpuHuMmaiiTe IaTeXu B TaK HA3bIBAEMBIX «BUPTYAJIbHBIX» (3JIEKTPOHHBIX) JIE€HbraX.

Ecnu Bbel mpuHuMaeTe miaTexu mo TenedoHy, mocTapaTech 00eCreunuTh MPUCyTCTBUE
Ha JIMHUHW XKUBOTO OIICpaTOopa — MNOMHMO IIpUCMa IUIaTEeXXKEH OH CMOXKET OTBEUAaTh Ha BOIIPOCHI,
KOTOpbIE MOTYT BO3HHMKHYTbH y nokynateneid. Eciu sxe Bbl He mMoxeTe cebe 3TOro mo3BoyUTh,
UCTIOJIb3YHTE HHTEPAKTUBHYIO TOJIOCOBYIO ITOYTY JTMOO K€ aBTOOTBETUHK.

Jlis DKOHOMUU BpEMEHH TMpH HAIWYUM BO3MOXXHOCTH BOCHOJB3YHTECh YyCIyraMu
KOMITAaHWH, TPENOCTaBISIIOIINX TaK Ha3bIBAGMBIC «CIY)KObl TIpHeMa 3aKa3oB», KCTaTH,
OOJIBIIMHCTBO U3 HUX, 00pabO0TaB 3aKa3, 00eCreYnBaeT ero JOCTaBKY MOKYIATEIo.

13. MocnenpoaaXHbiii MAPKETUHI

[IbITaliTeCh CKIIOHUTH YK€ UMEIOILErOCs KIIMEHTa K COBEPILIECHUIO HOBBIX ITOKYIIOK y Bac,
oTpaboTaiiTe ero Kak MHHUMYM IIATb-CEMb pa3 — ueM Oonblie Bbl 3aHuMaerech
HOCJETPOAaKHBIM MapKeTHHIOM, TeM Oouibllle mpojaxk Bam ynacres chenaTb, K TOMY ke
pEKIIaMHOE BO3JIEHICTBHE Ha YK€ MMEIOLIErocs KJIMEHTa 00XOIUTCS ropasfo JIeIIeBie, YeM Ha
ayIMTOPHIO JII0JEH, KOTOphIe Yy Bac ele HU4ero He KyIuiu.

Ilocne toro, xak Bel coBepumm mpoaaxy, BCEraa IpeajaraiTe IOKYIaTelto
JIONOJTHUTENbHBIE TOBAPBI U YCIYTH, KOTOPBIE MOT'YT €My MOHA00UTHCS B CBSI3H C KYIUIEHHBIM Y
Bac, HO mepex OTUM 00s3aTeIbHO TOUHTEpECyHTeCh, TpeOyeTcss JU  IMOKYMNaTelro
npefocTaBiieHue nHpopmanuu o6 0OHOBIIEHNH Bammx ToBapoB M yCIyr, O BBIXOJE B IMIPOAAKY
HOBBIX U T.II.

Jnis  pacchUIKM MOCTENPOJaKHOW HHGOpMAIMM B LEISIX HSKOHOMHH BpPEMEHH
UCIIOJIB3YUTE aBTOPECIIOHAEPHL.
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Haxkannupaiite CJICAYOIHUE JaHHBIC O Bamux MOKYIIATCIIAX:

— HaMMEHOBAHUE MPEAPUSATHS;
— (Qamunus, uMsi, OTYECTBO;

— TIOYTOBBIU aJIpec;

— HoMmepa TesrehoHOB u (HaKCOB;
— ajnpeca dIEKTPOHHO MMOYTHI.

Jannyto nHpopmanuo Bbl Moxere coOuparh, IOMHUMO BCETrO0 MPOYEro, U3 pas3iMyHbIX
Web-dopm Ha Bamewm caiite, u3 rocTeBbIX KHUT, (HOPYMOB, KOHKYPCOB H JIOT€pEH, KOTOpHIe BhI
npoBogute, W T.A. JlaHHas wuHpopManMs MOXET OuYeHb CHIBHO Bam mnpurogutecs B
MOCIIENPOAAKHOM MAPKETUHTE.

14. bapTtep

Baptep npencrasisier coboii 0OMEH TOBapaMH M yCIIyraMH 0e3 UCIOJIh30BaHUS JICHET B
KauyecTBE CPECTBa IJIaTexa.

Baprep Moxxer momoub Bam C3KOHOMHUTH J€HBIM M TOBBICUTH Bamr 10XOAHBIH
MakCUMyM, IO3TOMY IHpPEXAE€ YeM KyNUTb YbHU-THMOO0 TOBaphl WM YCIYTd IOINbITAUTECH
3aKJIIOYUTh OapTepHylo caenky. Kpome sToro, 6aprep MoKeT NPHUBECTH HOBBIX KJIMEHTOB JUIS
Bamrero 6usHeca — kak nokynaresnei, Tak 1 OCTaBIIUKOB.

Jlist yBenudeHust GapTepHOro o0OpoTa CO3[aiiTe Ha CBOEM CaiTe JTOCKY OOBSBICHHIA,
MOCBSIIEHHBIX OapTepy, OpraHM3yWTe OHIAMHOBBIM OapTep-Kiyd, MPUCOEIUHUTECH K YiKe
CYLIECTBYIOIIUM OapTep-KiIy0aM Ui TOHWCKAa JPYTHX JKENAIONMX 3aKIoYaTh OapTepHBIC
CHETKH.

VYkakuTe B CBOMX PacChlIKax M Ha caiiTe Ha Bare enaHue K 3aKII0YCHHIO 0apTepHBIX
KOHTPAKTOB, COCTaBbTE CIIMCOK COOCTBEHHBIX TOBApOB U YCIYr, KOTOpPHIE BBl MOXKETE
peann3oBaTh OapTepHBIM MyTEM, a TAaKXKE CIIMCOK TOBApPOB U YCIYT, KOTOpbie Bam xotenoch Obl
TaKUM e 00pa30M IMOJyYnTh, ¥ BCETAa ICPKUTE 3TH CITUCKHU TIO]T PYKOH.

Hcnonp3oBanue Oaprepa momMoxeT Bam MOBBICUTH KOHKYPEHTOCIIOCOOHOCTH Barmx
TOBAPOB U YCIIYT, CHU3UTh UX CE0ECTOMMOCTb, a CJIEZJOBATENIHO — U LIEHbI HAa HUX.

[TpuoOpeTaiiTe o GapTepy:

— pekiamy;
— Ou3Hec-yCIyTu;

— KOMIBbIOTEpHOE M 0(hpriCHOE 000PyI0BaHNUE;

— XOCTHHT;

— YpU-TUOO0 JUYHBIC TPOPECCHOHATIBHBIE YCITYTH.

He xnaute, moka mapTHeps 1o 6aprepy HailnyT Bac, unure ux camu — Kk Bammm yciayram
Bce mouckoBbie cpeactBa INTERNET. [Ilognummurech Ha paccbulkm o Oaprepe H
IIPUCOEIMHUTECH K COOTBETCTBYIOIIMM IPyMIIaM HOBOCTEM.

Korna Bel npeanaraere komy-nmu60 6apTepHyIO CAENKY, ONMUIINTE B SPKUX KpacKax BCe
ee MpeuMyIIEeCcTBa, MOXBaIUTe Ou3Hec Baiero noreHnuanisHOro napTHepa (Ho He meperudaiire
MaJKy B 3TOM) — BCE 3TO YBEJIMYUT Baiu maHcel Ha 3aKiIr04eHne OapTepHOM CIEKU.

Jlappu JJomcon — 1000 cosemos, maxmuueckux npuemos u cekpemos INTERNET-umapkemunea



http://www.ldpublishing.com 20 http://www.berestneff.com

IIpu 5>TOM Bceraa 3aKIOYaWTe 4YECTHBIE CHEIKH, TOYHO YCTAaHOBUB CTOMMOCTH
pojaBaeMoro Bamu ToBapa win yciyr'u B ICHE)KHOM BBIPAKEHHH. B HEKOTOpBIX ciaydasx Bam
MOTYT MOTpeOOBaThCsl JEHbIU AJIS JOIUIAThl, T.K. HOMUHAJIBHONH CTOMMOCTH Bammx ToBapoB u
yCIIyT MOXKET HE XBAaTUTh B 0OMEH Ha TO, yTo BbI mokymnaere.

[lepen 3aknroueHueM OapTepHOW cHeNKHM 00sA3aTE€IbHO TMPOKOHCYJIBTHUPYHUTECH Yy
HaJIOTOBOTO  CIELHMAUCTa, T.K. HEKOTOpble OapTepHBIC CHOCTKA MOTYT IIOJIB30BAThCS
CIICIHUAJIBHBIM HAJIOT'OBBIM PEKMMOM, HC BCEraa BbII'OJAHBIM JJI Bac.

15. ABTOpecnoHaepbl

ABTOpECIIOHAEp — 3TO MPOrpaMMHOE OOECNEYeHHE WM CEPBHUC, OTIPABIAIOIIUN IO
JJIEKTPOHHOW TOYTe 33JaHHyl0 Bamu wHpOpManmuio TOMy, KTO TMPHIUIET Ha aJapec
aBTOPECIIOHJIEPA ITyCTOE HJIEKTPOHHOE MUCHMO, JTUOO0 3aM0IHUT (POPMY MOIIHCKH.

OHu TaKKke MHOraa Ha3bIBArOTCsA «MPHI-00TaMuU» U «OH-IACMaHJaMun».

ABTOpECTIOH/IEPHI OTHHCHIBAIOT MH()OPMAIMIO TE€M, KTO €€ 3alpaliriBaeT OyKBAJIBHO B
TEYCHUE HECKOIbKHUX CEKYH[, SKOHOMs IpH 3TOM Bare Bpems U ACHBIU.

ABTOpeCNOHAEphl MOTYT HCHOJb30BaThCS MpaKTUYECKH BO Bcex cdepax Bamero
OusHeca, paboras Ha Bac 24 waca B cyTku, 7 JHEH B HEJENIO0, M IPH MX HCIIOJIB30BaHUH Bam He
MPUXOJIUTCS BPYUHYIO pacchuliaTh Bally TUNOBYI0 MH(POpPMAIMIO KaKIOMY HHTEPECYIOIIeMYCs
eu.

ABTOpECIIOH/IEPH! JIEUIEBBl, K TOMY JK€ HEKOTOpbIE MOPTalbl MPEJOCTABISAIOT HX
Oecru1aTHO MOJOOHO SAMIMKAM JIEKTPOHHOM MOYTHI.

IIpu wucnonb3oBaHMM  aBTOpeECHOHJepa yOeauTech, 4YTO BCe COOOUICHHUS, UM
pacceliaemble, coaepkaT Bam ¢aiin moanucu. [lomumo Bcero mnpouero, aBTOPECIOHAEPHI
MOYKHO HCIIOJIb30BaTh MPH BEACHUU PACCBUIKM — OHM MOTYT COOMpaTh ajpeca aBTOMATHYECKU
0e3 kakux-1u0o 3aTpat ¢ Barieit cTopoHsbL.

[Ipy momommM aBTOPECHOHAEPOB, HCHOJIB3YEMBIX B OH3HEC-LENSAX, PEKOMEHIYETCS
pacchuIaTh 110 MOCTYIAOIIUM Ha HUX 3alpocaM:

— daitnbl, conepxkamme FAQ;

— KaraJjoru MpOayKIIUH;

— OecmaTHBIE OTYETHI;

— PEKJIaMHBIE MaTepPUAIIHI;

— 0030p5I, pe3yIbTaThl UCCIICIOBAHHMIA,
— (dopmebl 1 OTaHKU 3aKa3a.

16. ®aunbl noanUcm

@aiinbl MOANMUCH — 3TO JWYHBIE WM JIEJIOBbIe KOHTAKTHBIC JaHHBIC, NMOMEIIAcMbIC B
KOHIIE KaKOro-mbo 5JIeKTPOHHOro cooOmeHus. OHU MpencTaBIsAIOT COOOW  HEIIoXOou
PEKJIAMHBIH WHCTPYMEHT, OCOOCHHO B CBETE€ TOTO, YTO HMX HCIIOJIh30BAaHHE B JIIOOOM Ciydae
OecIuiaTHO.

Jlappu Jfomcon — 1000 cosemos, maxmuueckux npuemos u cekpemos INTERNET-umapxemunea
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