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DJIeKTPOHHAs1 KHUra Q@OpPTUHOBCKUE TONHKH. AHaJIW3 MaTEpUajoB KONUPAWTHUHI-
dopyma Muxens ®@opruna. T. 1. 3ammieHa 3aKo0HOJAaTeIbCTBOM 00 aBTOPCKOM MNpaBe W
CMEKHBIX NpaBax Ha Bceil Teppuropuu Poceniickoit @enepannu, Yxkpannsl, crpan CHI' n
Bbaaruu, banxuero n JlaabHero 3apy0exbs.

BocnpounsBenenue Bceil 3JeKTPOHHOH KHUTHM QDOpPTUHOBCKME TOMMKHU. AHAINU3
MarepuanoB KomupahTuHr-popyma Muxens Popruna. T. 1. mam m060ii ee wactu (3a
UCKJII0YEHHEM MeYaTHbIX KOMMIi ISl THYHOTO0 HCIOJIb30BaHNA), 1aKe af3ama, cOXpaHeHne
TeKCTa 3JIeKTPOHHON KHHMru QDOpPTHHOBCKHE TONMKH. AHaiu3 MaTEpHUajoB KONUPAWTHHI-
dopyma Muxenss @opruna. T. 1. uam Bcell 31eKTPOHHOW KHUTH B KakKoii-1n6o ¢opme n
KAKMMH-T00 cpeacTBaMu (3JeKTPOHHBIMM HJIM MeXaHHYEeCKHMH, BKJIIOYasi NMevaTHbIE
¢opmbl, GpoTOKONMMPOBAHNE, 3aIMCh HA MATHUTHBIN, ONTHYECKUIl, HHbIE HOCHTEIH) WU
o0pameHue J100bIM cI0cO00M B MHYI (popmy XpaHeHusi HHGOpPMaLMHU 3anpemaercs: 0e3
NMUCbMEHHOI'0 COIJVIACHSI AaBTOPa JJeKTPOHHOH KHHUIM @DopTHHOBCKHME TONUKHU. AHaIU3
MaTepuasioB  kKomupaWTuHr-popyma Muxens @Dopruna. T. 1. bepecrneBa IlaBia
BaagumupoBuua.

yieKTPOHHAsA KHHMra @OpPTHUHOBCKHE TOMUKHU: AHAIW3 MaTEepUajIoB KOMUPAUTHHI-
dbopyma Muxens @Doprura. T. 1. npeaHasHayeHa Ajisl JHMYHOrO0 WCHOJbL30BAHUA U
MOCTABJsACTCS B BUAe Kak ecTb. OHAa MOAroTOBJIEHA VIS TOr0, YTOObI NPEIOCTABUTH KaK
MOKHO 0oJiee TOUYHYI0O U JOCTOBePHYI0 HH(opManuio 00 o0cyxaaeMoM B Heil mpeamere,
JAOCTYIIHYIO aBTOPY HA MOMEHT ee HanucaHusa. OHa pacnpocTpaHsieTcsi C HOHUMAaHHEeM, 4YTO
aBTop (bepectHeB IlaBen Buaagumuposuu) u wusnareas (Bupryanbubii Kosstemxk
3JIeKTPOHHOH KOMMEpPHHMH) He TPeTeHAYIT Ha MNpeAoCTaBIeHHEe KAKHX-JIH00
OPUAHYECKUX, (PUHAHCOBBIX MM NPO(PECCHOHAIBHBIX PEeKOMeHIauui U coBeroB. Eciam
Heo0XoAuMa I0pUAHYecKasi MM (PMHAHCOBasl MIOMOIIb 110 3aTPOHYTOH TeMaTHKe, cJeayeT
o0pamaTbcs K COOTBETCTBYIOIIMM 0(MIMAIBHBIM CIyK0aM.

ABTOp M M3J1aTelb He HECYT HHMKAKOH IOpHIMYECKOH, (MHAHCOBOM U WHOM
OTBETCTBEHHOCTH 32 1eHCTBUA TPETbUX CTOPOH.

B ssekTrponHol KHHUre Q@OpPTHHOBCKME TONMKH: AHaJIN3 MAaTEpUalOB KONMUPANWTHHI-
dopyma Muxens @optuna. T. 1. BbIpakeHO MHEeHHMe aBTOpa MO paccMaTpUMBaeMoOMY B Heil
Bornpocy. MHeHHe aBTOpa MOKeT KapAUHAJIbHO OTIMYATLCHA OT MHeHHMs 4yurareas. Hu
U3JaTesIb, HI aBTOP He HECYT HMKAKOW OTBETCTBEHHOCTH 3a JeiiCTBHSA, KOTOpbIe OyayT
BBINOJHEHBI YHTATEIEeM IOC/Ie MPOYTECHHUS IIEKTPOHHOM KHHUIrd DOPTUHOBCKUE TOIMKHU:
Ananu3 mMaTepuasioB KomnmupautuHr-¢popyma Muxens @opruna. T. 1. a Takxke 3a HeBepHYIO
HHTEpPIpeTaluIo ee coaep:kaHusa. Yurareab 3JeKTPOHHOM KHUIH (DOPTUHOBCKHE TONMMUKH:
Ananmu3 marepuaioB Komnupaitunr-gopyma Muxens @Dopruna. T. 1. mnpuHHMaer
OTBETCTBEHHOCTB 32 HCII0JIb30BAHHE BCEX ee MAaTepHaI0B Ha ce0sl.

Masen bepectHeB — POPTUHOBCKME TONUKK: AHaNM3 MaTepmanos KonNMpanTuHr-gopyma Muxens doptuHa. T. 1.
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BBenenue
Jloporoii nokymnareib nepBoro Toma «@opTHHOBCKUX TOTUKOB»!

[Ipexne Bcero, Mo3BoJbTE MHE MO3ApPaBUTH Bac ¢ oueHs ynaunbiM npuodperenuem! Ta
uHpopManus, KOTopyio coaepxkar mou «Tomuku», Bam nHurnme Oosbiie He BeTpeTutcs. Ee
MOTIPOCTY HUTJIE HET U OBITh HE MOKeT. 160 3T0 — oM poBanHas Bepcusi MOMX KOHCIIEKTOB TIO
KOIMPAaNUTUHTY, KOTOPBIE 51 CTapaTeIbHO Bely BOT yxe Ooiiee 1ByX jieT J.

Mou «Tonuku» - BecbMa HeoObruHOe u HempuBbluHOe st PyNET a m3manue. OnHo
HEIMPUBBIYHO TEM, UTO PYCCKOS3BIUHBIC U HE CKJIOHHBIE B OCHOBHOM CBOEH Macce K TBOPUECKOMY
MBIIUICHUIO YUTATEIU MPUBBIKIN MOKYNAaTh KHUXKKH, KOTOPbIE JOJDKHBI UM paccKa3aTh BCE MX
Oyayliue 1ard B HY)KHOM HAlpaBJIeHUH 10 MPUHIINITY «pa3, JABa, TPU — U BCE TOTOBO!». YBHI, B
KOMUPANTUHTE JaHHBIA «PelenTypHBI» MPUHIMI He padoTaeT. 371ech HYKHO OUY€Hb MHOTO U
YCWIEHHO JlymMaTh, IOCTOSHHO SKCIEPUMEHTHPOBATH, TMPOBOJUTH TECTbI, OTCIEKUBATDH
pe3yNbTaThl, YYUTHCS U BECTH JPYT'YI0 aKTUBHYIO pa0oOTy, MpUYEM Ha PEryIspHOl ocHOBe!
[ToaTroMy ocHOBHas 3amaya «TOMUKOB» 3aKIFOYAETCsI HE CTOJILKO B TOM, YTOOBI yuuTh Bac pa3
HaBCerJa [aHHBIM TpUEMaM M METOJMKAM HAMUCAaHUs PEKJIAMHBIX TEKCTOB (TaKOBBIX,
0ecCropHO, HE CYyIIECTBYET), CKOJILKO B TOM, YTOOBI BKIIOYHTH Ha TOJHYK MOIIHOCTH Bari
MOZ3I" u 3apsiAUTh €ro J0CTATOUYHBIM KOJIMYECTBOM HOBBIX UJIEH.

Ha uro xouy cpa3y oOpatuth Bamie BuuManue. JlaHHas KHUra He SBISIETCS U3JI0KEHUEM
nomaropblx  peuentoB! B HEH  W3MO0KEHBl  JIMIIb  pa3MBIIUIEHUS,  BBICKA3aHHBIE
npogeccHOHATBHBIMU KOTIUpalTepaMu, COOMPAIOIIMMUCS Ha CTPAHUIAX BCEMHUPHO M3BECTHOTO
dopyma — The CopyWriters Board, a Taxxe ¥ MHOW CaMHUM B CBETE aHAJIM3a MyOJUKYEMbIX Ha
¢dopyme marepuanoB. J Ho Bce 6e3 MCKIIOUEHHUS ATH Pa3MBILIUICHUS OCHOBAaHBI Ha JaHHBIX
peaabHOU MPAaKTUKHU U ONbITa paboThl MPO(HECCHOHATIBLHBIX ABTOPOB PEKJIAMHBIX TEKCTOB.

W umenHo 6naroaapsi peryasipHOMY aHaJIM3Y 3TUX Pa3MBIIUICHUH, Pe3yJIbTaTOB TECTOB U
JMICKYCCHI, Pa3BOPAuMBAIOIIMXCS HA YKa3aHHOM (GopyMme, s HOJYYHUI BO3MOKHOCTb MOCTOSIHHO
HaKaIUIMBaTh 3HAaHUS B O0OJACTH KONMpAMTHHIA, KOTOpHIE MHE IOMOTAalOT pa3pabaThiBaTh
peKilaMHble TEKCThl JIsi MPOJakl MOHMX HH(OPMAIMOHHBIX TOBapoB. be3 a3Toro morHoro
UCTOYHMKA MH(OpPMAIMK NOCTOSIHHOE Pa3BUTHE B JAHHOM HAIPaBICHUU JJII MEHS OBLIO Obl
IIPOCTO HEBO3MOKHBIM.

Crnenys HaBcTpeuy MHOTOYHUCIEHHBIM MPOChOAM MOMX IMOJANUCYUKOB, MOCETUTENCH U
cilymareiaed MOUX TPEHUHIOB, s PEIIMI <«IIPUOTKPHITH 3aBeCy» COOCTBEHHOH JoMaliHeit
nabopaTopuM OHJIAWHOBOTO OM3HECA M MOJAETUTHCA ¢ BaMu OAHMM M3 caMbIX COKPOBEHHBIX
CBOMX aKTMBOB — KOHCIIEKTOB MO Komnupaitunry. Tem cambiM g Hadan u Oyay MpoJoDKaTh
cHabkate Bac Toif wuHpopmaumeli, Omarogaps KOTOpOH THOCTOSHHO COBEPILEHCTBYIO
COOCTBEHHBIE PEKJIAMHBIE TEKCTHI.

Yro eme Xouy MOJYEPKHYTH MpeXkJe 4eM Bbl mpucTynuTe K M3y4eHHIO IMEPBOTO TOMA
«TonukoB». Bompeku pacnpocTpaHEeHHOMY 3a0JIy)KACHHIO, aOCOJMIOTHOE OOJBIIMHCTBO
METOJIMK, IPUMEHAEMBIX 3allaJHBIMU Kolupairepamu, npekpacHo padorator u B PyNET e. Otot
dakT s mpoBepmsl Ha COOCTBEHHOM OIIBITE, Ha CBOMX PEKIAMHBIX TEKCTaX M TEKCTaX MOMX
NapTHEPOB M CTYAEHTOB. lloaTOMy BCe COBETHI M PEKOMEHJAAIMH, KOTOpbIE H3JI0KEHBI B
HACTOSILEM W3/aHUM, OBLIM TIIATENbHO MHOM OTOOpaHbl M TOJHOCTbIO HPUMEHHMBI K
peanu3aiyy B pycCKOSI3bIYHOM cekTope CeTH.

EctecTBenHoO, CHeI_II/I(bI/IKa TOM WJIM UHON METOIOUKHU, TOr0 MW MHOTO nprueMa BO MHOTOM
3aBHUCUT OT CHCL[I/I(I)I/IKI/I Bamero TOBAapa, Bameii nieneBoit AyIUTOPUA U Bamero KOMMCPYCCKOTO
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npemioxkenus. [loatomy mnpusbiBaio Bac uyuTath AaHHYI0O KHHTY HE <II1aOlIOHHO» H
«3aKOCTEHEJIO», a C UCIOIB30BaHUEM THOKOCTH Baero npeanprHUMaTeabCKOro MBIIIIICHHS.

U, xoHeuHo, xe, ecnu «Tonuku» npuayrcst Bam mo BKkycy — He 3a0yJbpTe 3arisiHyTh B
NPEIOCIeTHUA pa3sieNl JaHHOM SJIEKTPOHHOM KHUTH U O(OpPMUTh Ha HUX aOOHEMEHTHYIO
MOANHUCKY J.

U nocnennee. Ecnu «Tonmuku» nmokaxyrcs Bam He Gonee yeM COOPHMKOM MYCTBIX U
HUYEro He ToBopsmux Bam TekcToB — mpummre Mou coOosie3HoBaHMA. MO0 cokpoBHIIHMIIA
HeHrcuyeprnaeMblX HAeld camMoro MpuOBUIBHOTO B MHUPE HMCKYCCTBa — HamucaHus 3(PQPEKTHBHO
NPOJAIOIINX PEKJIAMHBIX TEKCTOB — JuUIsi Bac moka 3akpeiTa. B ocobeHHOCTH — Te CBeleHus,
KOTOpBIE COAEpKaT MH(MOPMAIMIO 00 OTPUIATEILHOM OTBITE, KOTOPBIM, KaK W3BECTHO, CTOMT
ropaszio JOPOXKe, HEXKEITH OMBIT MO3UTHBHBIH.

[TosTOMy cepbe3HO HACTpOTeCh Ha UTEeHHE U 00s3aTelIbHO BKIIOYUTE CBOE
npeAnpuHIMAaTeNbCcKoe TBOpUYeckoe MblnuieHue! be3 Hero He Tonbko «TomuMkw», HO U Jr00Oas
napyras uHGopManus, IpeArnoaramias HeoOXo0MMOCTh TBOPYECKOTO YCBOCHHS U MepepadOTKU
IPUMEHUTENBHO K COOCTBEHHOMY OM3HECY, OKakeTcsl Oecrioyie3Hoil. A sta mHpopMmalus, Kak
U3BECTHO — camasi LIeHHas!

VYnaun Bam B 0cBOGHHH TPYIHOTO U O6JIaropoJHOr0 UCKYCCTBa KOMUPAUTUHTA, B paboTe C
pEeKJIaMHBIMU TEKCTaMH M B TIOBBIIIEHUH COOCTBEHHOM KOHBepcuu!

Uckpenne Ba,
Hupexrop Buprtyansnoro Komnemxka
AJIEKTPOHHOW KOMMEPLIHH,

T

i
Face, & intwed’
; § S Bl
yaad 4
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1. B kakoii ¢popme Bol nnpeacrasiasiere Bam pekiaMHbIi TekeT?

JlaHHBIN TOTHK, KaK s MOHSUI, OBUT OTKPHIT B IJIaHE 0OMeHa OmbITOM. UTo %k, 3TO ObIBaeT
MOMHTEPECHEE CaMbIX JKapKUX JUCKYyCCHM (XOTs 3a4acTyr0 MMCHHO B HUX W Iepepacraer). B
JAHHOM CJTy4ae 3TOTO He MPOU30IILIO, BOZMOXKHO, H3-32 HEKOTOPOH HAMBHOCTH BOTIPOCA.

ABTOp TONHWKa MHTEPECYETCsl Y WICHOB (opyMa, B Kakoi ()OopMe OHU MPEIIOYUTAIOT
NPEOCTABIATh MOTCHIUATBHBIM KIIMCHTaM PEKJIAMHBIH TEKCT: TEKCTOBOro nokymeHrta, Web —
cTpaHunbl uiau e-mail —nucema B popme HTML?

Bonpoc B ompeneneHHOW CTEneHM CTpaHHbIM. B camom gnene, JUYHO Uil MEHS
OYEBUIHBIM SIBIISIETCS TOT (akT, 4To (opMar, B KOTOPOM MPEIOCTABISACTCS PEKIAMHBINA TEKCT,
BHIOMpAECTCS B 3aBUCHMOCTH OT CpEACTBA, NPU IMOMOIINA KOTOPOTO PEKIAMHBIA TEKCT
JEMOHCTPHUPYETCS MPEICTABUTEIIO LIENEBOU ayIUTOPHUHU.

B gactHOCTH, eciu peKIaMHBIN TEKCT PACIIOJIOKEH HA CTPAHULIE CalTa, TO BPs JIM 31ECh
BO3MOKEH HHOW BapuaHT ero ocdopmienus, yem HTML. Ecnu peur uper o mocraBke
PEKIAMHOIO TEKCTa B MOYTOBBIM SIIMK MOTEHLMAIBHOIO KIMEHTA, TO 3/1€Ch BCE YIMPAETCs B
BO3MOKHOCTH pabOTHl € 3JEKTPOHHON moutoil. Ecnu monbp3oBarens MOXET HNPOCMAaTpHUBATH
HTML —nucema, T0, OU€BUAHO, CIAaTh peKIaMHble TeKCThl HY>)kHO B HTML, eciu HeT, To Kpome
TEKCTOBOTO (opmMaTa HHUYETO HE OCTaeTcsi. B WHBIX clydasx MOXKHO ucmosb3oBath PDF,
ckomnupoBanHble EXE-KHUTM WM BCTaBKM B HUX C PEKIAMHBIMU TEKCTaMH (B CIydasx
UCIIOJIb30BAHUS BUPYCHOTO TpadpuKa).

B o0miem, naHHBIN BOIIPOC HE SBJISCTCS YHUKAIBHBIM M CIIMIIKOM JTUCKYCCHOHHBIM (XOTs
9TO, KOHEYHO, JIMIIb Moe MHeHue). [losTomMy Xody eme pa3 MOOMYEPKHYTh, 4YTO
paccMaTpUBaeMbli TOMHK sI BOCIIPUHUMAIO0 KaKk OOMEH OMbITOM. UTO X, ONBIT MPOo(eCcCHOHANIOB
KOIIMPAWTHUHTa B 3TOM BOIIPOCE TOCTATOYHO UHTEPECEH.

OnuH M3 KONMMpaNTEPOB paccKas3blBaeT O TOM, YTO PACCBHUIAET PEKIaMHBIE MaTEpUaIbl
NOTEHIMAILHBIM KIMEHTaM B BHJE BJIOXEHHOro Qaiina B ¢opmare Word. Ilpu Bcem mMoem
YBa)KEHUU K OTIBITY MPO(ECCHOHAIIOB, JTaHHBIN MOIX0/ BBI3BIBACT Y MEHA coMHeHus. He crnopro,
BO3MOJKHO, B ONpPEAEICHHOM OTHOIIECHUM JAHHBIA MpUEM U sBiAeTCS 3(PPEKTUBHBIM, HO MO
JUYHBII ONBIT U ONBIT JPYTUX YCIELIHBIX MPEANPUHUMATENIECH CBUIETEIBCTBYET O TOM, UTO
ayJIUTOpPUS OYCHb OTPULIATENIFHO OTHOCUTCA K BJIO’KEHHBIM B mHcbMa (aiiinam. J{iast Toro uto0sl
IIPUYYUTH TOTEHIMAIBHBIX KIMEHTOB JIOSJBHO OTHOCUTBCS K PEKJIAMHBIM MaTepuaniaM BO
BJIOXKEHHBIX (paiiiax, Hy)KHO 007aJaTh OYEHb BBICOKHM JIOBEPUEM CO CTOPOHBI ayIUTOPHH.
[TonoOHOe moNOXEeHHe Beled BO MHOTOM CBA3aHO C pacrnpocTpaHeHueMm uepe3 Cerb
KOMIBIOTEPHBIX ~ BUPYCOB. IlosTOMy BiOXeHHble (ailibl  BOCHPUHUMAIOTCS  CAMBIM
OTPHLIATEIILHBIM 00pa30oM.

K Tomy ke, U3BECTHO, UTO Ui AJOCTHXKEHUS yCIIEXa HYXKHO 3aCTaBJIATh NOTEHIUAIbHBIX
KJIMEHTOB BBINIOJIHATh KaK MOXXHO MEHBIIE JEHUCTBHM, a T€ ONEpally, KOTOPbIE UM IPUIETCA
npojaenarb, JOJDKHBI ObITh TpeAenbHO mnpocTbl. C  3TOM  TOYKM 3peHMs, 3acTaBisTh
MIOTEHIMAIIbHOI'O KJIMEHTA PAClaKOBBIBATh BJIOKEHUS, COXPAHATL U 3aTEM OTKPBIBATH, 110 MOEMY
MHEHHIO — 3TO NOyTh K mpoBany. CIMIIKOM MHOTO JMIIHMX J€MCTBHH, aOCOJIOTHO HE
UHTEPECHBIX TOTCHIMATIbHOMY KIIUEHTY.

MHe MOTryT BO3pa3uTh, YTO Il COKPAILCHHS ITOH LIENOYKU CIeAyeT BhIChUIATh (aiiibl,
crnenanHble B ToM ke camoM MS WORD, ne 3amakoBanHbIMH. HO B 3TOM cityyae mpousoiaer
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pe3koe yBeluueHHe o0beMa MHCbMa C peKlaMHbIM TekctoMm, nbo Word cBom daitnel npu
COKpAILlEHUH HE C)KUMAET, a MPOAAIOIIIe TEeKCTHI B OOJBIIMHCTBE CIy4aeB BECbMa MPOCTPAHHHBI.
[Tomy4yenue xe muceM O0IBIIOr0 00bEMa OYSHb CHIIBHO pa3ApakaeT MOTEHIUAIBHBIX KINEHTOB.

B o0mem, Tu4HO 5 BMXKY B MOJJOOHOM MMO/X0J€ OOJIbIIE MUHYCOB, HEXENU IUTI0OCOB. B
T000M citydae, MHE He MPUXOAUIIOCH CIBIIIATH O TOM, YTOOBI KTO-TO IPUMEHSUT JaHHBIH METOA
c OonbpIIMM ycreXxoM. ABTOp pPaccMaTpUBaeMOI0 COOOIIEHUS HHUKaKoW WHopManuu o
pe3yibTaTtax IpUMEHEHHsI 3TOTr0 MOX0/1a HE MIPEJOCTaBIISET.

Crnenyrommm BoicTynuin Asian @oppect CMUT, KOTOpBIA paccka3al O TOYHO TaKOM K€
noaxone, HoO BMecto (Qaina B ¢popmare Word on wucnonesyer ¢gopmar PDF. HecomuenHoO,
ucnosibzoBanne PDF daiinos B mpotuBoBec DOC mmeer BaxHOE MPEUMYIIECTBO: COKPAIIACTCs
o0beM ncbMa (160 PDF — koMImIsiTOpsl B OCHOBHOMW CBOEH Macce XapaKTepHU3YIOTCS BBICOKOM
CTENECHBIO KOMIIPECCHM BBIXOJHOTO (hailla) M OJHOBPEMEHHO COKpAIaeTcsi KOJUYECTBO
BBINOJTHACMBIX TTOTCHIMAJIbHBIM KIHEHTOM omnepauuii (He HaJIo paclakoBHIBATh AapXuB,
noctato4Ho 3amycTuts PDF — daiin).

Ho ¢ apyroii ctopoHsl, y noaxoaa, mpeajgaraeMoro AjiaHoM, €cTh OJIMH HEJIOCTATOK: JUIs
yrenus PDF — ¢aiina nHeoOxonuma nporpamma Adobe Acrobat Reader, a ona ects He y Bcex. U
eciii B TOM Cllydae, KOTJa IOJb30BaTelb CKayal 3JeKTpPOHHYIO KHUTY B ¢opmare PDF, on
oOs3arenbHO Haljer Reader m ycraHoBuT ero, OO 3aMHTEpecoBaH B 3TOM. B ciydae ¢
pEeKJIaMHBIM TEKCTOM OH 3TOr0 TOYHO JejaTh HE CTaHeT, MO0 y HEero HeT B 3TOM HpPAMOM
3aMHTEPECOBAHHOCTU. B 3TOM Cily4ae MOTEHUUAIbHBIM KIMEHT IPOCTO COTPET «HEIOHSATHBIA U
HE OTKPBIBAIOIIUUCS (aiii».

JlaHHBIA TOAXOJ MOXET ObITh 3(p(EeKTUBEH TOJNBKO MPHU BBHITOJHEHHH CIEIYIOLIETO
YCIOBHSI. TIEpe]] pacChUIKOM HEOOXOAMMO YOeauTbcs B TOM, UYTO y OCHOBHOH MacChl
NOTEHIMATBHBIX KIMEHTOB YCTaHOBJICH Ha KoMnbloTepax Adobe Acrobat Reader neoOoxomumoit
Bepcud, W OHM «HAa Tb» ¢ (Qopmarom PDF. [lemaercs 5TO0 myreM mnpou3BOACTBA
COOTBETCTBYIOLIMX MCCIEIOBaHU, B MOJABIISAIONIEM OOJIBIIMHCTBE CIIy4yaeB — C MPUMEHEHUEM
OTIPOCHBIX METOIHK.

MHze MOryr BO3pa3uTh, YTO B TEKCTE HHCbMa cileayeT pasmewmiarb ¢pasy tuma <«Jlms
NPOYTEHHUS BIOXKEHHOro (aitna Bam monanoourcs Adobe Acrobat Reader, ecniu on y Bac He
YCTAHOBJICH, MOXKETE CKauyaTh ero orcioja». KoHeyHo, B JIFOOOM cilyyae CJeayeT pa3Meliarh
no00HyI0 (hpa3y, nOO OHA MPUIAET MUCbMY BHUJ 3200ThI O IOTEHIIMAIBHOM KiueHTe. Ho BmecTe
C 3TUM cJelyeT UMETh B BUJY, YTO C NMPAKTHYECKON TOUYKHU 3peHHs 3Ta (ppa3a Oecriosie3na: paau
npouTeHusl Balimx pekiIaMHBIX TEKCTOB HHKTO HE CTaHET CKauuBaTh M YCTAaHABIIMBATh
Tpebyemyto nporpammy. [louemy Tak npoucxoaut? OTBET MPOCT: YBETUUMBACTCS KOJIUYECTBO
HEHY)KHBIX ¥ HE MHTEPECHBIX NOTEHIIMAILHOMY KIIMEHTY ACHCTBHI, KOTOPBIE €My COBEPILCHHO
0e3 HaJTOOHOCTH.

WTOor oAuH: peKIaMHBIA TEKCT HE JOXOIUT A0 ajpecara, XOTs M MOJOMpaeTcss K HeMmy
npeaeabHo OJIM3KO, 3ae3as axx B €ro MOYTOBBIH SAIHK.

B nienom ke U1 JaHHOTO MOJAXO0/Aa XapaKTEPHBI BCE T€ ke caMble HEAOCTATKHU, YTO U AJId
ucross3oBanus QaisioB B popmate Word. [ToBTOpsTECS HE BIKY CMBICTIA.

ITo moBoy pexnamubIx TekcToB B HTML — dopmare, Anan TOBOPHUT, YTO MPEINOYUTAET
UX pa3MellaTh Ha CBOEM CcaiiTe, MOTEHIMAJbHBIM KIMEHTaM pacChUIaeT JIMIIb CCHUIKM Ha
HYXHYI0 cTpanuily. C Moel TOUKH 3peHHs, 3TOT MOJXO0/I CYILIECTBEHHO NMPOUTPHIBAECT OTIPABKE
HEMOoCpeACTBEHHOro pekinamHoro tekcra B HTML — ¢opmate. 60 310 cHOBa mpeamoiaraer
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COBEpLICHHUE IOTEHUMUAJIBHBIM KJIMEHTOM HEHYXHBIX U HEUHTEPECHBIX €MY IEUCTBUI. MOM OIBIT
CBHJIETEJILCTBYET O TOM, YTO IPUCIIAHHAS CChIJIKA C ONUCAHUEM JIA€T OYEHb HU3KUN OTKIIUK.

3nech, mpaBaa e€CTb OJHO MCKIIOUYeHHE. Xopomuid >(PQeKT NPUHOCUT pPaCChLIKA
NOTEHIUAIBHBIM ~KJIMEHTaM COKPAIlCHHOH BEPCUHM PEKIaMHOro TeKcTa (KOHCIIEKTUBHOM
BBDKMMKH CaMbIX 3aMaHYMBBIX M MarHeTHYECKUX €ro 4acTeill), Mmoj KOTOPOW pacrojaraercs
CCBbUIKA Ha CTPaHUIly CaliTa, COAEPIKAaIlYI0 IOJHBIM BapHaHT. BO3MOXXHO, UMEHHO 00 3TOM
roBoput Anan? Bo BcskoM citydae, OH HE OrOBapuBacTCs B 3TOM OTHoILIeHHE. A ero ¢pa3y: «
simply send them the link» mosxHO nepeBecTH BIOJIHE OJJHO3HAYHO KaK «Sl MPOCTO OTCHUIAIO UM
ccbUIKy». Tak uTo, BUAMMO, ANlaH BCE € 3aHUMAETCs IYCTOH TpaTol BpeMEHH, NPUMEHsS B
NPaKTUKE CBOEH pPabOThI TOJBKO YTO PACCMOTPEHHBIM M OYEHb HU3KO 3()(EeKTHUBHBIA MpHEM
PacChUIKU CCBUIOK Ha CTPAHUIIBI, COAEPIKAIINE PEKIAMHBIN TEKCT, ¢ KPATKUM UX ONHCAHHEM.

Yo K, BOJIBHOMY BOJISL.

Hamocnenok Anan naer coBer, 3ByyallMii Kak BecbMa JENIbHBIA, O TOM, YTO BHE
3aBHCHMOCTH OT TOTO, YTO BbI OTIpaBiiseTe MOTCHIUAIBHOMY KIHEHTY (TO €CTh, B KAaKOM ObI
¢dopmare HU OBUT OBl BBINOJHEH PEKIAMHBIN TEKCT), y MOTCHUHUAIBHOTO KIMEHTAa HYKHO
(dbopMHPOBATH OIIYIICHHE, YTO CIIENKA yXKe COBEpIIIeHa, OH Kyl Bamr ToBap u npeBpaTuiics u3
MOTEHIMAIBHOTO Ballero kivMeHnra B KIMEHTa AeHCTBUTENBbHOTIO. HO ¢ Ipyroi cTOpoHbI, JaHHBIN
pe3ynbTaT JAOCTUTAETCA MyTeM MPUMEHEHHsS B PEKIaMHOM TekcTe dddekTa Buzyanu3anuu. A
MOCJHEAHUN — OIMH U3 BECbMa MPUMEHSIEMBIX U PACIPOCTPAHEHHBIX B KOMUPAUTUHTE MPUEMOB.
W dectHO TOBOpsi, MHE HE COBCEM IOHATHO, 3a4eM AJlaH 3]IeCh O HEM TOBOPHUT. DPPeKT
BHU3yaIH3allMi IPUMEHITh B CBOCH paboTe HaJl PeKIIaMHBIM TEKCTOM, O0ECCHOpHO, HYKHO, H0O
OH — BECbMa MOIIHOE CPEICTBO BO3JEHCTBUS HA AMOLUOHAIBHYIO Chepy MOTEHIMAILHOTO
knueHTa. Ho B muckyccuu o opmare BhIBOJIA PEKJIIAMHOTO TEKCTa PEIUIMKA 3Ta MHE Ka)KeTCs
HEYMECTHOM.

Ha »3TOoM naHHBIM TONMK 3aKaHYMBAETCH, U S HE MOIY NPU3HATh €r0 IUIOJOTBOPHBIM.
OTt4acTé TO OOCTOSITENTLCTBO, YTO OH HE MOJIYYMIT TIyOOKOTO Pa3BUTHS, JyMaeTcs, 00yCIOBICHO
W3HAYAIBHON HAUBHOCTHIO Bompoca. OOMEH OIBITOM, KaK TAKOBOM TOXE HE COCTOSIICS, TIOITOMY
MHE NPUXOJUTCS 3aKpbIBaTh CBOM KOMMEHTApHUM, HAXOJACh HA BOJIHE OIPEAECICHHON CTENEHU
HEJIOBOJIbCTBA.
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2. Muxeswo ®opruny: [louemy Bbl ucnosb3yere Takue JJIUHHbIE
3aroJIOBKH ?

ABTOp JAaHHOTO TOMHKA 33/1a€T BONPOC JIMYHO Muxento @OpTHHY U BOTIPOC ITOT, C MOEH
TOYKM 3pEHUs, KpailHe MHTepeceH. ABTOp chpaimuBaeT Muxens, Mo4eMy TOT HCHOJBb3YET B
CBOCW TpaKTHUKE JUIMHHBIE 3arojioBku? Beap OOJBIIMHCTBO MacTepoB KONMHMpaMTHHra
YTBEP)KJIAIOT, YTO 3arojiOBOK HE MOJDKEH IMpeBblmaTh 17 cioB, apyrue mpodeccroHalbl
COBETYIOT, YTOOBI 3aroJIOBKH ObLTH BOOOIIE MPEeTbHO KOPOTKUMU. 16O TOIBKO B 3TOM Ciydae
3aroJIoBoK Oyner appeKTUBHBIM. B 4eM mpenmyInecTBo JIMHHBIX 3aT0JIOBKOB, C TOUKH 3PCHHUS
®opTHHA U KAKOBA €T0 CTpaTeTusi paboThl C HUMU?

Bonpoc oueHb uHTepecHBbIH. MeHS NMYHO OH MOCTaBWJI B Tynuk. Ecim Obl MeHs
CIPOCHITH, KaKOMH IO JJTMHE J0JDKEH ObITh 3aroJIOBOK, sl HE Cpa3y Haulencst Obl, YTO OTBETUTH. B
CBOEH IpakTUKE 5 BCTpPEYAI pPa3IMYHOM [UIMHBI 3aroJOBKH. JJIMHHBIE, KOPOTKHE, OYEHb
KOpPOTKHE, «CpeAaHe NnuHb U T.11. HO HUKOraa, 4eCTHO roBOpsi, MHE HE IPUXOAWIO B TOJIOBY
yBs13aTh 3()(HEeKTUBHOCTH MPOJAIOIIET0 TEKCTa C JUIMHHOW ero 3arojioBka. MHe JMYHO Bcerna
Ka3aJoch, YTO JJIMHA 3aroJIoBKa JIOJDKHA OBITh «HEOOXOAMMOM M JocTaTouHoi». Ho Hukakmx
CIELIMAJIbHBIX MCCIEN0BAHUN Ha 3Ty TEMY 51 HE BCTpEYaJ U HU B OJHOM M3 INOMNAJABLUIMXCS MHE
nyOJIMKaIMil Ha TeMy KOTMpANTHHTa BOIPOC O 3arojioBKe, TOYHEE, €ro JUIMHE, He OJHUMAJICS.
B oOmem, naxe 3amymaThCcs Haj JaHHOW TeMOW mMoBoAa HE ObLI0. A Beab BOIPOC,
IIOCTABJIEHHBIM aBTOPOM TOIIMKA, BIIOJIHE PE30HEH U, HABEPHSKA, MEXIYy IJIMHOW 3arojoBKa U
3(pPEKTUBHOCTBIO PEKJIAMHOIO TEKCTa Kakas-TO B3aWMOCBA3b €CTh, IYCTb M HE 0000
OUEeBHHAS, pa3 O HEl He TOBOPAT B oOydarommx Marepuanax. Moo s mpomycTtun depe3 ceds
Maccy MH(pOpMaLU 0 KONUPANTUHTY, KaK OECIUIaTHOM, TaK U IUIATHOM, HO eIl pa3 MOBTOPSIO,
HUTJIE BOTIPOC O JUIMHE 3ar0JIOBKOB OTKPBITO U CHEMAIBHO HE 00CYKaancs. X0Ts, BO3SMOXHO, U
ObUTM Kakue-HUuOYyAb mapa oOumx ¢pa3 OTBICUEHHOIO XapakTepa Ha JaHHYIO TeMY, KOTOPBIM i
HE IpUaBajl 3HAUYEHUS.

Ho »xyTKO MH000NBITHO, YTO HA 3TOT BOMPOC OTBETUT caM DopTuH.

@optuH maet notpscaromuii orBeT! B Kakoil pas g yoexxaaioch B ero npoeccuoHaIn3Me
u 6naronapro bora 3a 1o, uTo nmomnai Ha 3ToT hopym!

OTBeT 3aKiIt04aeTcs B CleAyIOLEM. XOPOILIM ¢ TOYKH 3PEHUs KOHBEPCUM M KOPOTKHE U
JUIMHHBIE 3arojoBku. Ho HyXHO 3HaTh, Kak NpPaBWJIBHO MPUMEHATh T€ U ApPYyrue, B KaKUX
ClIydasix ciIeqyeT 3TO AeNaTh. A ciydau 3T — COBEPILLEHHO pa3HBIE.

@optuH cornamaeTcs ¢ APYrUMH TOpo¢eccHOHaJaMH KOMHMpaWTUHTa B TOM, 4YTO
KOPOTKHME 3aroJIOBKM IOBBIIIAIOT YHUTAEMOCTb, BOCIPHUHMMAEMOCTb PEKJIAMHOIO TEKCTa U
KOJIMYECTBO NEPEX0/I0B Ha CTpaHully ¢ (popmoii 3akaza. Bee 310 Tak, roBoput Muxens. Ho...
IIPU BCEM STOM OHH JIaJIeKO HE BCET/Ia TOBBIIIAIOT YUCIIO Tpoaax!!!

Kakoe kpartkoe, MeTKO€, MCUepIbIBAIOLIECE U MOUCTUHE MPO(ECCHOHANBHOE JTOTIOIHEHHE!
VYBenu4eHue KOJIMYecTBa MPOYTEHUH PEeKIaMHOrO TEKCTa M MepexoJ0B Ha (opMy 3akasza — 3TO,
KOHEYHO, OYEHb 3/I0POBO, HO €CIIM IIPU 3TOM HE IOBBIIIAETCA YMUCIO IPOJAX, K YEMY OHO
HYXHO? Besib 11e/1b peKsIaMHOT0 TEKCTa — HE MOBBIIICHUE KOJMUECTBA IPOYTEHUI caMoro ceds u
KOJINYECTBa MEPexoI0B Ha GopMy 3akaza. Llenb pekiaaMHOTO TekcTa — nmpoaark ToBap. Ecnu sta
Lelb HE JIOCTHraeTcsi, BCe OcCTallbHOE Oecroiie3Ho. PexnmamHblii TekcT (WM OJMH W3 €ro
KOMITOHEHTOB) IOIIPOCTY HE PadOTAET M HYXKJIAETCs B 3aMEHE.
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[TouctuHe BBICTpEN TOYHO B Ledb! Buaumo, OONBIIMHCTBO, KOMMPAUTEPOB, YBJICKIINCH
pPEKIIAMHBIM TEKCTOM KaK <«BEIIbI0 B ce0e», 3a0bIBalOT O €ro KOHEYHOM M EIUHCTBEHHOM
npeanasHadyennd. W @opTHH MOJOOHBIM CBOMM YTOYHEHHMEM YETKO U OJIHO3HAYHO
NPOYEpPUMBACT NAHHYIO IPaHb, BO3BpALIas MapsAnIux B 00IaKkax CIEIHUaINCTOB, pabOTAIOIUX Hal
TeM, YTOOBI peKJIaMHBII TEKCT paboTai Ha ce0sl, Ha TPEIIHYI0 3eMITIO.

C moelt TOukH 3peHHs, JaHHas MpoliieMa OYeHb OCTpa U akTyajbHa. CIMIIKOM MHOTHE
CIELUAINCTHI, JOCTUTHYB MPO(HECCHOHAIILHOTO YPOBHS B MacTepPCTBE KOMUPANTHHTA, HAYMHAIOT
paspabaTbiBaTh peKJIAMHBINA TEKCT, pabOTarOIKi Ha ce0s: YTOObI OH KPACHBO BBITIISIIIEN, XOPOIIO
YHUTAICS, BBI3BIBAT JOBEPHE y MOTEHUUAIBHOI'O KIMEHTA, TAHY €ro Ha CTPaHuIly o(popmieHHs
3aka3a... Ho mpu »ToM 3auactyro 3a0bIBalOT, 3a4eM, COOCTBEHHO, BCE 3TO Jeiaercs. 3a0bIBaroT
OCHOBHYIO II€JIb PEKJIAMHOI'0 TEKCTa — mpojaBaTh! 3a0bIBalOT M O TOM, UYTO MPEKPAaCHO M
MacTepcku  O(GOPMIICHHBI  peKJIaMHBIA  TEKCT, MPOYHO  3aBOEBBIBAIOIIUM  JOBEpHE
MOTEHIMAIBHBIN KJIMEHTOB U 3aMaHMBAIOUINI X Ha CTPAHHUILy 3aKa3a, HO He 00eCreunBatOIINiA
PO JIaXKH — OECII0JIe3€EH.

@opTUH KpacuBO U MPO(ecCHOHAIBHO TOMAYEPKHYA 3TO B CBOEM TOJBKO UTO
pacCMOTPEHHOM YTOYHEHUH.

MHe MoryT BO3pa3uTh, YTO 3a/iada PEKJIaMHOTO0 TEKCTa — CIPOBAJUTh NOTEHLHAIBHOIO
KJIMEHTa Ha cTpaHuly ¢ (OpMOH 3akas3a, a BCe YTO MPOUCXOaUT TaM (0(hopMisieTcs 3aKa3 HiIH
HET) —3TO0 K PEKJIAMHOMY TEKCTY HE OTHOCHTCS. 51 ¢ 3TMM He cornanrych. J{a, BO3MOKHO, KaKue-
TO TNPHUYMHBI U OCTAHOBAT NOTCHIMAJIBHOTO KIMEHTa M yaepkaT OoT Oo(opMIIEHHUS 3aKasa
(HanpuMep, OTCYTCTBUE yIOOHOTO MMEHHO ISl 3TOTO KIHMEHTa Crocoda OrmiaTel U T.I.). DTO
TeXHUYecKue mnpuyuHbl. Ho 1r000# TrpaMOTHBIM NpearpuHUMATENb MOJTOHUT MEXaHH3M
oopmieHHs 3aKa3a UMEHHO 10/ CBOIO IIEJIEBYIO ayJUTOPHUIO, YTOOBI MAaKCUMAJIbHO YIOJIUTH €.
[TosToMy mnoOnOOHBIE Cllydan «MEXaHUYECKOW OCTaHOBKHM» - €OUHMYHBIE. B abcosoTHOM
OOJIBLIIMHCTBE CIIy4yaeB MOJIb30BATEIbCKHE OCTAHOBKM BBI3BaHbI HE NPEOJIOJIECHHBIM Oaphepom
MOKYIATeIbCKOIO COMPOTHUBIICHUS. A 3TO O3HAYaeT, YTO IUIOXO CpabOoTal MPOAAIOUIMNA TEKCT,
ub0 MpeosiosieHNe MOKYNaTeIbCKOTO COMPOTUBIICHUS — UMEHHO ero 3aaada. OH, cOOCTBEHHO
rOBOPS, U1 3TOTO U MULIETCS.

Tak 4TO eciu MHOro Hapoja IEepenuIo CO CTPAHULIBI PEKIAMHOIO TEKCTa Ha CTPAHULLY C
¢dopmoii 3akaza, HO MPU FTOM HE COBEPIIMJIO MOKYIKM — BUHOBAT PEKIaMHBIA TeKcT. TouHee
TOT, KTO €ro nucan.J

ITo JaHHBIM €T0 HCCICIOBAaHHAM, T'OBOPUT (I)OpTI/IH, JJIUHHBIC 3arojJlOBKM B IIJIAHC
KOHBCPCHUHU 3aMCTHO OIICPCIKAOT KOPOTKHUC. CoOcTBEHHO TOBOpH, MO3TOMY OH UX U UCIIOJIB3YCT.

[Touemy Tak npoucxoaur? Y dopTuHa, KaK BCErla, MMEETCsl XOpolllee U KayeCTBEHHOE
00BSICHEHUE PacCMaTPUBAEMOTI0 SIBJICHUS, XOTS OH U MOAYEPKHUBAET, YTO 3TO JIUIIB €TI0 TEOPHSL.

Muxenp CUUTAeT, YTO KOPOTKUE 3arojIOBKH 00Ja1al0T B OOJBIIMHCTBE CIy4aeB HU3KUM
3 PeKTOM H3-3a TOTrO, YTO HECYT B ce0e CIMIIKOM Maylo MHPOPMALKUU O TOM KOMMEPUYECKOM
IIPEUIOKEHUH, KOTOPOE JI€NaeTCsl NOTEHIIMAIIBHOMY KIMEHTY. M Xopolu KOpOTKHE 3aroJIoBKH,
KOI'/Ia MOTEHLIMAJIbHBIA KIIMEHT XOPOIIO 3HAET, C KEM OH UMEET JIEJI0 U IIPEKPACHO MPECTABIISAET
cebe, uto Bl emy nmpeiaraere.

IlomnpITaroch pa3sBUThL TCOPUIO (I)OpTI/IHa. Kor;:(a MOTEeHIIUAIbHBINA KIMEHT BUIMT Bac
BMecTe ¢ Bammum KOMMCPYCCKUM MPCIJIOKCHUCM U PCKIAMHBIM TCKCTOM B HepBBIfI pas, TOM
I/IH(I)OpMaI_II/II/I, KOTOPYIO CIocoOeH JOHCECTHU JO HETO KOpOTKI/Iﬁ 3arojJoBOK, ABHO HECAOCTATOYHO,
YTOOBI 3aBJIaACTh €0 BHUMAHHUEM. Hy>1<Ha ropasao Oolee HOI[p06Ha}I I/IH(I)OpMaI_II/I}I O TOM, KTO
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Bbl Takoii, 4eM 3aHMMaeTeCh, U YTO MOXKETE eMY NPEeANIokUTh. K nmpumepy, BO3bMEM 3aroj0BOK
TaKoro TUIa!

1. CEKPETBI BBICTPOI'O IIOXYAHUA PACKPBITDI!
Y3HAU O TOM, KAK CBPOCUTD 12 KWJIOTPAMM 3A MECSIL!

[TorenunanpHbIil kKIueHT BUAUT Bac Bnepsbie. OH He 3HaeT, KTo Bbl, kakoB Bai onbiT B
pabote mo u30aBIECHUIO OT JHUIIHETO Beca, MouyeMy Bam CTOMT NOBepsATh B JaHHOW 001acTH.
CoBepIlIeHHO MOHATHO, YTO 3TOT KOPOTKHH 3arojIOBOK BpSII JIM 3aBJIAZIEET €0 BHUMaHUEM M
3aCTaBUT IIpouYUTaTh Ballle BBOJHOE MPEIOKEHKE, a CIEIOM 3a HUM — BeChb Bail pexiiaMHbIl
TekcT. Yenosek, uurymuid 3¢dekTuBHOE pemieHHe B 00JacTU MOXYAaHUs, BUIUT MOJO0OHbBIE
3aroJIOBKM Ha KaXJIOM WIary Mo CTo pa3 Ha JHI0. M3 1aHHOW TOJIBI MOAOOHBIA KOPOTKHIMA
3aroJoBoK Bac coBepieHHO He BbiAeisieT. [loTeHIManbHOMY KIMEHTY HY)KHa ropaszio Ooiee
nospoOHas mepBoHavaidbHas HHPopManus. CnenoBarenbHO, Bamemy pekiiaMHOMY TEKCTY
HYyXeH 0oJiee JUIMHHBIN U IPOCTPaHHBIN 3aroioBok. Hamnpumep:

2. S1 HAKOHEIL - TO PACKPbBLJI CEKPET BBICTPOI'O TIOXY/IAHUSA!
IMPOCJHYIIAM «XYJIEH — TPEHHUHI>» U3 YCT YEJIOBEKA, CbBPOCUBLIEI'O
BJIATOJAPS PASPABOTAHHOU UM METO/JIMKE 12 KWJIOT'PAMM 3A MECSIL!

BoT B aTOM 3aronoBke ectb Bce. Kro Bel Takoii? Uenosek, cTpagaBmuii 0T H30BITOYHOTO
Beca U paspaboTaBiuii 3¢ PeKTUBHYI0 MeToAuKY noxyaanus. [louemy Bam u Bameit metonuke
MOHO AoBepaATh? [lotomy uro Bbl OGmaromaps eii camu cOpocmin OO0JIBIIOE KOJHMYECTBO
n30BITOYHOTO Beca 3a KopoTkoe BpeMs. Uto Bel mpemnaraere? Tpenunr. U 1.1,

EcrectBenHo, o0a mnpumepa NpPUBEACHBI «HA CKOPYIO PYKY» M COJAEpKaT Maccy
YCIIOBHOCTEH: 3ar0JIOBKM HUKOT/IA HE MUIIYTCS WCKIIOYUTENBHO OOJBIIMMH OyKBamH, 3/1€Ch B
HUX HE XBaTaeT KOHKPETHOCTH UPp (Mecsl, K mpuMepy, CIeA0BaIO Obl 3aMEHUTH Ha 29 HEl)
u T.11. Ho 51 K 3TOMY M He cTpeMuiics, Moei 3a1aueil ObUIO MOKa3aTh MPUHLIUITMAIBHYIO Pa3HUILY
MEXJy 00beMOM HH(OpMaIMM, KOTOPYIO HECeT KaXIbli M3 BapuaHTOB. TeMm He MeHee,
IIOCYMTAJ CBOUM JIOJITOM CJIEJIaTh 3TY OTOBOPKY.

Bor B uem pasnumna! CooTBeTcTBEHHO, MEXAy BapuaHtamMu 1 u 2 B ciaydae ux
JEMOHCTPAIMH MOTEHIIMAILHOMY KJIMEHTY, KOTOPBIN NEepBbIil pa3 Bac BuauT, OyaeT u pa3Huna B

KOJIMYCCTBC MPOJaK.

[pyroe neno, ecin NOTEHUMANbHBIM KIMEHT Bac npekpacHo 3HaeT. 37ech Jydlle
JEMOHCTPUPOBATH B KadecTBe 3aroyioBka Bapuant 1. 16o:

a) KJIMEHTY M3BECTHO, KTO BbI Takow;

0) oH 3Haer, moyeMmy Bam MOXHO JOBEpSTH;

B) OH 3HaeT, 4To BbI 3aHMMaeTech TPEHUHIaMH U T.1I.

B sToM ciyyae Mbl o6ecrieunm Ooibliiee KOJIMYeCTBO MPOAAXK, €CIU yOoepeM U3 3aroJioBKa
32 HEHaJOOHOCTBIO BCIO yXe M 0€3 TOro M3BECTHYIO KIMEHTY HMH(OpPManuio U craenaem

3aroJIOBOK KOPOTKHUM.

Bor Tak s mpencraBusio cebe pasButHe Teopun DOpPTHHA OTHOCUTENBHO JTUHBI
3aroJI0BKOB.
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[Tonumaro, 4TO MOM MpUMep BecbMa OJeIHBIA M HEYMeINblid, U yTo caMm DOPTHUH MpUBEI
Ob1 OoJiee KPaCOYHBIHM, HACBHIIIICHHBINH U HATJIAAHBIN puMep. YTo Xk, ¢ 4ero-To HaJ0 HaYWHaTbh.J

HNanee @OpTUH NMOAYEPKUBAET, YTO JUIMHHBIA 3arOJIOBOK 3HAKOMUT IIOTEHIAAJIbHOTO
KiaueHTa ¢ Bamu, Bammm OusnecoM u Bamum npeanokeHHEM U, COOTBETCTBEHHO, JIENIAET €ro
Oosee TMOATOTOBJICHHBIM JUISI UYTEHHS W BOCIPHUATHS BCEro IOCIEIYIOLIEro TeKCTa.
CooTBeTCTBEHHO 0o0Jjiee MOJATOTOBJICHHBIM JUIS TPHHATHS TOKYNATEIbCKOTO pELICHUs U
opopmienus 3akaza. OTUM, C €ro TOYKH 3peHHs, U oOBscHseTcs 3(PdeKT yBeTuueHUs
KOJIMYECTBA NPOAAXK, JOCTUIAEeMblii IpH IOMOUIM JUIMHHBIX 3arosloBKoB. KopoTkue xe
3aroJIOBKU TOAATCS Ul MOATOTOBIICHHBIX KIIMEHTOB, KOTOPBIE YXKE 3apaHee HAaCTPOCHbI Ha
BOCHpUsATHE Baiero pexiiaMHOro TekcTa M Bcel coepikarieiics B HeM uHpopmanuu. [lostomy
pOJIb KOPOTKHUX 3aroJIOBKOB HU B KOEM Cllydae YMaJIATh He CTOUT. HyKHO jMmb 3HaTh, KOraa
JIy4dlle IPUMEHATh KOPOTKHE 3ar0JIOBKH, a KOT1a — JUIMHHBIE.

@OpTUH MPU3HAET, YTO UAEA UCIIOJIb30BAHMS JUIMHHBIX 3ar0JIOBKOB JIOCTAlach €My «II0
HACJIEJICTBY» OT 3HAMEHUTOI0 MapKeTOJIOora, pekjaMucTa U konupairepa [Ipna Kennenu, ubum
IIOCJIEJIOBATEJIEM OH SIBIISIETCS.

Hanocnenokx, @optuH OTMEYaeT, 4TO JUIMHHBIA 3arojIOBOK BOBCE HE O3HAYAET OJHO
JUIMHHOE TpeiokeHne. Takoe mpenyokeHue YnTaTh HUKTO He Oyaer. CreayeT UCIoab30BaTh 2,
3 peUIoKEHUs, B HEKOTOPBIX CITydasiX — OoJbILe.

[IpoKOMMEHTUPYIO TIOCIEAHMA MOMEHT cleayrommM obpa3oM. Mcmonb3oBaHue
KOPOTKHUX NPEUIOKEHUN — OJJHO U3 OCHOBHBIX IPAaBWJI KONIUPAUTUHIA. J[JIMHHBIE NIPEUIOKEHUS
TSOKENIO YUTaTh, OHU TPEOYIOT HAIMpPsKEHHOW paboThl MbIciu. 1o 3TUM u psiny APYyrux Npu4uH
OHM IIJIOXO YCBAUBAIOTCS, IO3TOMY JIyUIIE€ UCII0Ib30BaTh KOPOTKUE IPEUIOKEHUS. ITO IIPABUIIO
OTHOCHTCSI HE TOJBKO K TeKCTy. Tem OoJjiee OHO OTHOCUTCS U K 3arojioBKy. 2 — 3 KOPOTEHBKUX
IPEUIOKEHUS B JJIMHHOM 3aroJIOBKE YHTAIOTCS ropaszo Jiyylle, HeKelnu OAHO OoJpiioe. A ot
ATOTO 3aBUCHUT 3aBJIaJICHNE BHUMAaHHEM I10JIb30BATENs U, B KOHEUHOM cYeTe — CyAb0a HEe TOJIbKO
BCEr0 PEKJIAMHOIO TEKCTa, HO W YTO CaMO€ BaXHOE — cyabOa mpojaxu. Benp nMMeHHO i
oOecreyeHus MPOAAXKH PEKIIAMHBIN TEKCT U MUIIETCS.

Ilo moBoay «HEKOTOPBIX CIIy4aeB», B KOTOpBIX, 110 MHeHMI0 dopTuHa, pomyckaercs
COCTaBJICHUE JIMHHOTO 3arojioBKa M3 Oosiee, yeM TpeX IMpeUIoKEeHUH, s Tymaro, peub UAET O
ciydasix «mo HeoOxomumocTu». Ho 31ech Henmb3s 3a0bIBaTh O TOM, YTO 3arojIOBOK — 3TO
3arojoBok, a He Tekct! Ilepermbarh manky C YUCIOM HCHOJB3YEMBIX MPEUIOKEHUH H C
pa3MepoM Jaxe JJIMHHOTO 3aroJIoBKa sIBHO HE CTOUT.

[Tocne BoicTymenust @opTuHA ciaeayeT COOOIIEHUE OT OJHOTO U3 YYaCTHUKOB (popyma, B
KOTOPOM TOT OjarosapuT MuXems U BBIpa)KaeT CBOE BOCXMIIEHUE €ro MOJAX0J0M K BOMPOCY O
JUIMHHBIX 3arosioBkax. Kcratu, nmpusHaer (Takxke, Kak U s J), 4TO paHee HHYEro 00 3TOM He
CIIBIIIANI, TIO KpaliHel Mepe B TaKO Hay4HO-KOHKPETHOH (opme.

BwMmecte ¢ TEM, aBTOp pacCMaTpuBacMoro COO6H_ICHI/ISI ACJIUTCA CBOUM OIIBITOM H
pacckaspiBaeT O TOM, YTO B COOCTBEHHOW IPAaKTUKE HCIOJb3yeT 3aroJIOBKA CO CJIOKHOM
CTPYKTYpO# (BHIMMO, Takke Kak U DOPTHH MCHONB3yeT JUIMHHBIE 3arojioBku). CTpyKTypa 3Ta
BBITJISIUT CHIEAYIOMMM 00pa3oM (M0 OJHOMY MPEUIOKCHUIO Ha KaKIbIH CTPYKTYPHBIH
JJIEMEHT):

1) «BBOJHBII» 3ar0JIOBOK;

2) OCHOBHOW 3aroJioBOK (31ech 1 —2 npeioxKeHus u
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3) MOA3aroJOBOK MIIH <«3aK/IFOUNTEIBHBIN 3ar0JIOBOK.

OO0 > peKTUBHOCTH TAaKOTO MOAXO0Ja K (POPMHPOBAHUIO 3ar0JOBKOB aBTOP HUYETO HE
TOBOPUT, HO JIMIIb OTMEYAeT, 4YTO 3AeCh — HEOOBSATHBIA NPOCTOP s TEKCTOBBIX U
CPaBHHTEIILHBIX KOMIIAHUH (K TpUMepy, TpoObl MCIIOIb30BAHKS PAa3IMYHBIX Ha0OPOB ILBETOB,
mpUQTOB, PETUCTPOB H T.I.). DTO HA CaMOM JIieJie TaK, HO BOT BOIPOC: CTOUT JIM CBEY HMIpa C
110100HBIMHU 3KCTIEPUMEHTAMHU ?

Bumimo na, ecnu B Hee Urparot npodeccruonanbHele Konupaitepsl. Cam s He ipoOoBa
paboTaTh CO CIIOKHBIMH 3aroJIOBKAMH M SKCIEPUMEHTHPOBaTh ¢ HHUMHU (€ClIM TOJNBKO Ha
UHTYUTHBHOM ypoBHe). Ho, mymaro, ctout nmpopaboTaTh 3Ty TeMy 00Jiee OCHOBATEIbHO.

[TonBoast UTOrM JAHHOMY KOPOTEHBKOMY, HO MCKJIIOYUTEIBHO COJEPKATCIbHOMY U
WH()OPMATUBHOMY TOIMKY, XOUy MOCTaBUTh €My HAaWBBICIIYIO OIIeHKY. [lopa3utenbHbIil BOIIpoc
— noTpsicatronuii oTet!

BBIBOI[I:I M3 BCCIr0 CKa3aHHOI'O B TOIIMKE CICAYCT ACIaTh CICAYIOIIMC:

1) TMHHBIE U KOPOTKHUE 3ar0JIOBKM — HE KOHKYpeHTHhI. Hy)KHO NHIIb 3HATH, KAKOH THII
3aroJI0BKOB U B KaKUX CIIy4asX IPUMEHSTD,

2) KOorja peKJIaMHBId TEKCT aJpecyeTcss HE3HAKOMBIM MOTEHIIMAIBHBIM KIHEHTaM,
KoTopble BUIAT Bac, Bam 6usHec u Bame komMMepueckoe npeaioxkeHue NepBblid pa3 B XKHU3HH,
HEOO0X0/MMO HCIIOJIb30BaTh JIJIMHHBIC 3arojioBku. MHdopmamum, KOTOpYHO MOXKET JaTh
KOPOTKHUH 3aroJI0BOK, UM SIBHO HEOCTAaTOYHO;

3) AMMHHBIA 3ar0JIOBOK HH B KOEM CIllyd4ae HE JOJDKEH OBbITh BBIIIOJHEH B BUJE OJTHOTO
JUTMHHOTO TpeUIoKeHus. [JIMHHBIC MPEUI0KEHUS TI0X0 YCBAWBAIOTCS U YMTAIOTCS, MO0OHBIN
3aroJIOBOK MOJKET IMOTYOUTh BEChb PEKIAMHBIM TeKCT. Mcmomp3oBaTh 2 — 3 KOPOTEHBKUX
IPEUIOKEHHS, 10 He0OX0AMMOCTH — OOJIbLIIE, HO 3HATh MepYy;

4) moTeHIMaNbHBIE KIMEHTHI, KOTOPBIE XOpowmo Bac 3HaIOT, HE HYKIAIOTCS B JHIITHEH
uH(popMalnH B 3aroyioBkax. MM cienyeT agpecoBarb KOPOTKUE 3ar0JI0BKH;

5) AnMHHBIE 3aTOJOBKH MOTYT OBITH CPOPMHUPOBAHBI HA OCHOBE CJIOKHOW CTPYKTYPHOM
CXEMBL.
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3. I[Ba XOpOoImHX MPAKTHYECCKHUX COBETA U3 o0J1acTH KOHI/IpaﬁTHHFa.

JlaHHBI TOMMK OTKpbIBaeT caM Muxenbs DOpPTUH ISl TOTO, YTOOBI TMOMEIUTHCS CO
CBOMMM KOJUIETAMHU peE3yJibTaTaMH, BBIBEACHHBIMM W3 HEJABHO IIPOBEICHHOW WM CEpUU
KaMITaHWK TeCTHpOoBaHUsS. Pe3ynbTaThl NaHHBIX HCCIEAOBaHMA OH (OpMyIHpyeT Kak <«iaBa
XOPOIIUX MPAKTUYECKUX COBETA U3 00JIACTH KOMMHPAUTHHTA.

UYro x, KpaiiHe JTI0OONBITHO OYZIEeT Ha HUX B3TJISIHYTD.

Coser mnepBblii. Muxenb COBETyeT BCEM KoNUpailTepam pasMelarh MNpsAMO MOJ
3aroJIOBKOM Tpaduueckoe M300pakeHrne ux noanucu. Kak mokaszano TecTHpOBaHHE, JaHHBINA
IpUeM yBeIWYuBaeT KoHBepcuio Ha 14 — 15 %. doptuH cuuTaer, 4T0 B 3TOM CIydae
YBEJIMYEHUE NPOUCXOJUT IIOTOMY, YTO 3arojOBOK IIEPECTAET BBIMJISAETh KaK 3aroJIoBOK
KOMMEPYECKOIro TEKCTa M MPUOOpPETaeT B MEPCOHATBLHOTO oOpamieHus K yurarento. [Ipu stom
OH OTOBAPHUBAETCS, UTO ITO JIUIIb €r0 CyOBEKTUBHOE TEOPETHUECKOE MPEATIONI0KEHHUE.

[TorpoOyr0 MPOKOMMEHTUPOBATH JAHHBIN COBET.

Cama ujest HCIOJIb30BaHMs IpaUuecKoro U300pakeHUs MOANUCH B PEKIAMHOM TEKCTE
nanexo He HoBa. OOIIEU3BECTHO, YTO HCHOJIB30BAHUE ITOTO 3JIEMEHTa MPUIAET TEKCTy Ooiee
«yBEpEHHBII» M JOBEPUTEIbHBI BHJ M Kak CIEACTBUE — MOBBIIIAeT KOoHBepcuio. Ho 1o
CETOJHSAIIHEr0 JHS s CHBILAN JMOIb O TOM, 4TOOBI Tpaduueckoe H300pakeHHE MOIMHCH
UCIIOJIb30BAJIOCh B KOHIIE TEKCTa WM B KaKOH — JInO0 U3 ero «cpeaHux» yacteil. Ho BOT 4ToOBI
IOJ1 3ar0JIOBKOM... [1oJ1 3aroloBKOM OOBIYHO pa3MeniaeTcsi 3aroJI0BOK U JOBOJIBHO MHTEPECHO,
KakuM 00pa3oM rpagpuueckasi moanuch OyJaeT cMOTpeTbes Mex 1y HUMH. Wiu Bce ke ee crnenyer
pa3meniath nojx nonzarosiopkom? Jla Her, @optun ynorpedisier Tepmun «after your headline»,
YTO MMEET CTPOro OJHO3HAYHBIA IMEPEeBOJ — <IIOCIIe 3arojioBKa», YTo €cTh moja HuM. Benp
nobaBineHne TpaduuecKkoro H300pakeHUsl cpa3y K€ IOCle TOCIEIHEro CIOBa 3arojoBKa
aBTOMAaTHUYECKU IIOMECTUT €ro B 3arosoBok. 1Ipo noazaronosox @optuH HUYero He ropopur. He
BITIOJIHE SICHO, KyJla UMEHHO OH COBETYET BCTaBJISAITh NOAMKUCH. Bo3MOXkHO, Tak?

[ BAT'OJIOBOK ]
[ IOA3AT'OJIOBOK ]
[ Aara ]
Ot Ban lBansua
[ moamucs |.

Ho 3mecr moamuch OT 3arojioBKa CYIIECTBEHHO OTAajieHa. He BHOJHE sCHO, Kak
nonuMats DopTHHA, HANEIOCh, AAJbHEWIIEe pPa3BUTHE AMCKYCCUU IPOSCHUT 3TOT MOMEHT.
[TepBoit mMoell MbICIO OBUTIO MONMPOOOBATH BHECTH MOJOOHYIO KOPPEKTHBY B OJMH U3 CBOHUX
pPEeKJIaMHBIX TEKCTOB M MPOTECTUPOBATH PE3yabTaT, HO, HauaB OOJYMBIBAaTh JAHHYIO UICIO, S
MOHSJI, YTO HE BCce B HEH Tak mpocto. Jlydine u3yduth mpucTaibHEHIINM 00pa3oM TUCKYCCHIO
JI0 KOHIIA, a JIMIIb TIOTOM ITyCKaThCsl B AKCIIEPUMEHTHI. 1100 M3BECTHO, UTO B PEKIIAMHOM TEKCTE
ylaJleHue WiId A00aBleHHE OJHOTO CJIOBAa MOXKET YMHOXKUTh Ha HYJb BCIO KOHBEpCHIO. Tem
Oonee — rpaguka, TaKk YTO Mrpa C MOJNKMCHIO 0€3 HAY4YHOTO IMOJXOJa M aHajIM3a Pe3yjbTaToB
TECTOBbIX KOMIIaHUN POPTHUHA MOXKET OKA3aThCsl ONACHOM.
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KTo — To MOXeT BOCKIMKHYTh: «JT0 ke oueBuaHO! Uto ThI nepraemnbces, bepectHeB?
CHavana Bce JOCKOHAJIbHO M3y4M, IPOLITYAUPYH, a MOTOM YK€ yJaapsiicsd B 3KCIEPUMEHTHI!»
BoT uro s oTBeuy Ha Takoi BbImaa. Korna s mpounTaro mocTaHOBKY MPOOIEMbI B TONHKE, MEHS
3a4acTyl0 IOCEIAIOT NPEKPacHblE HIEH, KOTOpPbIE IIOTOM TEPAIOTCS B XOJE H3YUCHHS
muckyccud. I1osToMy s Tak moapoOHO 3aMKChIBal0 CBOM MBICIU. BTOpoe: 3auacTyio MHE Takxke
MPUXOJAT B TOJIOBY MBICTH, U3 KOTOPBIX (POPMUPYIOTCSI KOMMEHTapUHU, KOTOPbIE MOPOil ObIBAIOT
IIOJIy4llle, YEM HEKOTOpBIE, pa3MeEIlEeHHbIE B AUcKyccuu. [lo Xoay n3ydyeHus: TOnMKa OHU MOTYT
«YCKOJIB3HYTh» - €llle OJHA NPUYHHA MOpOoOHON (PUKCAIMU MBICIIEH C CaMOro Havaia o0 CaMoro
KOHIIA.

A B JaHHOM cilyyae s MOT Obl IPOTECTHUPOBATh YKa3aHHBIH COBET, OTJIOXKUB H3y4YECHUE
TOTMKA ¥ BEPHYBUIMCH K HEMY, KOrja y MeHs Obuid Obl pe3ynbratel MOUX TECTOB M OMBIT
WCIIOJb30BAHUS JTAHHOTO COBeTa Ha mpakTuke. M Torma s Obl BocmpuHUMAN Bce, YTO Jajiee
MMeEEeTCs B IUCKYCCUM, COBEPIICHHO C MHOM, MPAaKTUYECKOW TOYKHU 3peHus. Ho nposeputs, kak
MOXHO IOHATh U3 CKa3aHHOI'O MHOIO BBINIE, JaHHBIM COBET A0 NAJBHEWILNEro U3Y4EHHs TEMBbI
0Ka3aJIOCh HENpocTo, Aa U omnacHo. [lodTomy mpuaeTcss CMOTPETh HAa HEE KTEOPETUYECKUMM»
IJIa3aMHU.

Hanerocs, 0TBETHII HAa BCE BO3MOKHBIE BOIIPOCHI.

Kommenrapuii He ynancs? Cam BHKY.

JlagHo, uneM nansie.

CoBet BTOpOIi. OOparienne K yuTaTeo Tuna «/loporoif 1pyr» u T.I. — nepeMeniarh B
caMblil BepX, a Havajo KaxIoro ad3zama BbIIEIATH 0c000. S Tak MOHSII, 4TO KPAaCHOM CTPOKOM.

[To muenuto PopTHHA, BepHEe, MO JaHHBIM €r0 TECTUPOBAHUS, MPUMEHEHUE JAHHOTO MpueMa
yBeIu4MBaeT KoHBepcuio Ha 15— 20 %.

[TonpoOyr0 MPOKOMMEHTHPOBATS.

Hauny ¢ xonHua. Beinenenue kaxaoro adszama KpacHOM CTPOKOH sI JaBHO yXe B3SUI B
MPUBBIUKY. B miepByto ouepenp moTomy, 4TO B POCCUHCKOM neyaTu 3To obmree npasuio. Kerary,
3/1eCh CIIeyeT CKa3aThb I1apy CJIOB O TOM, 4TO uMeeT B BUAy POpTHUH, a YTO MOAPA3yMEBAETCs
II0J] KpaCHOM CcTpokoil B Poccum.

B Hameii ctpaHe kpacHasi CTpoKa — 3TO He TOJIbKO HauMHAHHE HOBOTO ab3ala ¢ HOBOMU
CTPOKH, HO eIlle ¥ OTCTYIl 3TOM CTPOKU BIIyOb TEKCTa, Kak MpaBuio, 1,25 cM. oT JeBoro Kpas.
Ha 3anane (B wactHocT — B CILA) Takoro oTctyna B KpacHoi cTpoke HeT. KpacHas cTpoka B
UX TOHUMaHUH — 3TO IPOCTO HAYMHAHUE HOBOTO ab3ala ¢ HOBOU cTpouku. [losicHIO Ha mpuMmepe:

B Poccun kpacHast cTpoKa BBITJISIUT TaK:

«3TO MOCJIeJHSISI CTPOKA Npeablaylero ad3amna.
A 3T0 HOBBII1 20321, HAYAThIN 0 NPABUJIAM, ¢ KPACHON CTPOKH».

B CHLIA 3t10 Tak:

«BOT MOCJIEHSAS CTPOKA NMpeablayLero adsamna.
A BOT HOBasl CTPOKA, HAYATasi N0 AMEPUKAHCKUM NPaBUJIaM, C HOBO CTPOKH»
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Kak Bugute, Ha 3anane orcTyn He ucnoabidyercd. [loaromy mist @opTrHA 3TO NOUCTUHE
HOBBIU IIPUEM U XOPOLIUH COBET.

Hy a reneps o poccuiickux ocobeHHOCTSX. HecMOTpst Ha TO, 4TO OTCTYI — 00SI3aTEILHOE
TpeboBanue K Tunorpadckoi kpacHoi ctpoke, B Py Net e on nomynsipHOCTEIO He mosb3yetcs. C
MO€H TOYKHM 3pEHHs, 3TO MPOUCXOAUT IOTOMY, UYTO HAIIM CaWThl pa3padaThIBAIOTCS B
3apyoexxubix HTML — penakropax (TouHee cka3arbh, ¢ MX UCIOJIb30BAHUEM). DTH PEIAKTOPHI,
KaK IpaBUIO, HPOCTO HE MPEAYCMATPUBAIOT BO3MOYKHOCTHU BCTAaBIATh OTCTYyH. S JIMYHO
noib3ytock Macromedia Dreamweaver, rie 5T0ii BOSMOKHOCTH TaKKe HeT .

Tem He MeHee, s yBEpEH, 4YTO TpPAaJULUU PYCCKOW I€4aTH CIEAYET YyBaKaTb. MBI
MPUBBIKIHN K TOMY, YTOOBI KpacHasi CTPOKa coJiepkKajia OTCTYIL. JTO SBISAETCS OTHUM U3 YCIOBUN
KOM(pOPTHOTO U MPAaBUIBHOTO BOCHPUATHS TekcTa. [loaToMy ermie pa3 MoBTOPSIO, S AJABHO B3si
ce0e B MPUBBIUKY OTCTYIIBI Ha BCEX TEKCTaX CaiTa, a y)K B MPOJAIONIUX TEKCTax TeM Oonee. 1 Ha
COOCTBEHHOM OIIBITE YOEIHJICS, YTO YUTAIOTCS TaKUE TEKCThI MOCETUTENIIMU TOpa3o Jydile U
OXOTHee U MH(pOpMaIus, COAEPKAIIASACA B TEKCTaX, BOCIPUHUMAETCS JTyYIlIe.

MeHnss MOryr cnpocuTh. Kak s BcTaBiro orcryn, ecind B HTML — pemakrope stoi
BO3MOKHOCTH HeT? Bce Ha camMoMm fene O4YeHb HPOCTO, W KOI/a Mepelo MHOW BCTal 3TOT
BOIIPOC, 51 1aXKe HE JIOMaJ rojloBy Haj ero pemeHueM. OHO NMPUILIIO KO MHE cpa3y.

B kpacHyio cTpoky Kaxkaoro a0zana nepei MepBbIM CIOBOM B CTPOKE S BCTAaBIIAIO TPH
CHMBOJIA «_», BBIIMIOJIHEHHBIX [IBETOM (hOHA, T.€. OeIbIM IIBETOM. YTO MoyJyaercs:

«Bot Tak mosiBisieTcs HOBasi CTpoka ab3aria, ecnu HanucaTh ee B HTML — penakrope».

«_ A rtak pmenaro s, 4To0bl JOOUTHCS 3(PpdekTa OTCTyNna B KaXKIOW MEPBOIM CTPOKE KauI0TO
HOBOTO a03ar@a».

CHUMBOJBI « > BBITIOJIHEHBI OCJIBIM IIBETOM, (JOH TaKkKe OCNbIi, COOTBETCTBEHHO, UX
HE BUJHO. B WTOre mo BHEHIHEMY BHIY IOJIy4aeM KpacHYI CTPOKY C MPHUBBIYHBIM U BCEMU
JHOOUMBIM OTCTYIIOM.

WTak, OTCTYNBI HYX)HO B KPacHOM CTpoKe coOMI0aTh, TeM 0ojiee YTO OHM, KaK MOKa3aJH
uccienoBanus @opTrHa, yBEIMUNBAIOT KOHBEPCUIO.

Teneps 1o moBoaY BTOPOH (TO €CTh, €CIM OBITh TOYHBIM — IEPBOI) YaCTH IaHHOTO
coBeta. [lepemenienne oOpaIieHus K YUTATEII0 B cCaMOe HA4aI0 PEeKIaMHOTO TEKCTa, OUEBUIHO,
BBITJISIAUT TaK:

BMECTO
¥Y3naii Kak 3apa6orats MuJjijinon!

clIeqlyeT cAenaTh TaK:
Hoporoii Apyr! Y3uaii, Kak
3apadorats Musiuon!

[To maHHOMY TOBOJY HUYEro MOSCHUTH HE MOTY, OO HE pacIoJlarailo Ha Ceid cueT HH
TEOPETUYECKON, HM TMpakTHyeckod wuHPopmanueii. Ho wuges odeHbp UHTEpecHas, CTOMT

1 o o
Peub 34€Cb UACT O CTapOr BEPCUUN PCAAKTOpPA. CGI/I‘IaC, €CTCCTBCHHO, TaKasl BO3BMOKXHOCTb TaM UMCCTC J.
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HOHpO6OBaTB €C B IIGI‘;ICTBI/II/I. ITocne THIATCIIBHOI'O0 H3Yy4YCHUA TOIIMKA, CCTCCTBCHHO, O UYCM
TOBOPHUJIOCH BBIIIC.

Orcrynsl U nepemelieHue «/lopororo apyra», mo MHeHUI0O POpTHHA, YBEIMYMBAIOT
KOHBEPCHUIO, MOTOMY YTO HPUIAIOT IPOJAIOLIEMY TEKCTY BHJ CTAaThH, WJIM WHOW MyOJIMKauu
00pa30BaTENbHOIO XapaKTepa, U OH CTAHOBUTHCS MEHBIIIE MOXO0X Ha, COOCTBEHHO, PEKIaMHBIN
TekcT. Ilpm sToM @OpPTUH CHOBAa OTrOBapMBAETCsA, YTO MOJO0OHOE OOBSCHEHHE — JIMIIb €ro
TEOPETUYECKUE TIOMBICIIBI.

Uro kK, eclid 3TU MPHUEMBbl JEHCTBUTEIHHO MPUIAIOT PEKIAMHOMY TEKCTY BUJ CTaTbH U
mp., TO UX, OECCIIOPHO, CTOUT UCTOJB30BaTh. MO0 cTaThu U MOAOOHBIE MyOIUKAIIMA YUTAIOTCS
MOTCHIIMALHBIM KIUEHTOM TOpa3l0 OXOTHEEe, HEeXeNW peKIaMHble TeKcThl. WHbopmanus
ycBaMBaeTcCs Jierde, ObICTpee M ropasao 0ojee IUIOAOTBOPHO ISl MPUHSTHS MOKYIATeIhCKOTO
pemienus. HakoHerl, ctaThsM JOBEPSIOT TOpas3io O0Jbile, HEXKEIH peKiIaMHbIM TeKcTaM. Tak 4To
B 9TOM CITy4ae Urpa CTOUT CBEY.

W ewe ogHo 3aMeuanue. MeHs BHayaje HaCTOPOXKMJIA JaTa OTKPHITUS Tonuka 1 ampens
J Ho moToM, peur, yTo Bpsad M DopTuH, Oyayun IpoecCHOHaIOM CBOEro Jeina, OMYCTUTCS
70 TAYOBIX OIYTOK TMepell TakuMU ke THpodeccnoHalaMd W OOJIBIIMM  KOJWYECTBOM
oOyyJarommxcs, 1a K TOMy K€ Ha TAKOM Cephe3HOM pecypce.

Bot Takue y MeHs NOJy4WINCh, 1OCTATOYHO <«XJIMIIKME», HA MOM B3IIsAJ, KOMMEHTapUU.
Tenepb MOCMOTPUM, YTO OTBETUT IO TOBOJY PACCMOTPEHHBIX COBETOB MPO(ecCHOHAIbHBIE
KOIIMPAUTEPBI.

IlepBoe, uto mpoucxomut npainee — PopruHy 3amaer Bompoc AnaH CMHUT, BOIpoc
CIICAYIOIIEr0 COJEpXKAHUA: KakuM O00pa3oM HU3MepseTcss HM3MEHEHHE KOHBEPCHUHM I0CTe
HE3HAUUTENIbHOW KOPPEKTUPOBKM IMPOJAIOIIETO0 TEKCTa C TOYHOCTBIO JI0 MPOLEHTa?
OpnnoBpeMeHHO CMUT BBIPAXKA€T COMHEHHUS OTHOCHUTEIBHO CTOJIb 3HAYMTEJIBLHOTO W3MEHEHUS
KOHBEPCUM IIpU CTOJb MaJbIX H3MEHEHHUsAX B TekcTe. Kak OH yTBep)kIaer, ccplUIasich Ha
COOCTBEHHBIN OIBIT, KOHBEPCHUS CYIIECTBEHHO MaJaeT JUIIb MPU COJUIHBIX U CYIIECTBEHHBIX
U3MEHEHMsIX B Tekcre. Eciam ke 3TH HM3MEHEHHs B TEKCTE Majbl, KOJeOaHUS KOHBEPCHU
3a49acTyr0 ObIBalOT HE3AMETHBI.

Jlaiee OH TUPUBOIUT CaMblii SPKUA NpUMEp IOBBIICHHS KOHBEpcHU (pe3Koro) wus3
COOCTBEHHOT'O OMNbITa. DTO MPOM3OLUIO TOCIE TOro, KAK OH Hayal IMPEJCTaBIATh YUTATESIM
JOTIONTHUTENbHYI0 HH(OPMALIMIO, 0 KOTOPOHl UAET peub B TEKCTE, HE HAa OTACIbHON CTpaHUIE, a
BO BCIUIBIBAIOIIEM OKHE HEOOJBIIUX pa3MepoB. TO €cTh, MOTEHUUANbHBIA KIMEHT, Ha)KUMas,
NPEANOI0KHUM, HA CCBUIKY: <IIOCMOTPETh BCE OT3BIBBI!», HE MEPEXOIWII Ha IPYTYIO CTPaHUILY, a
Habronan y ce0s Ha HKpaHe BCIUIBIBAIOIIEE OKHO HEOOJIBIINX Pa3MEPOB C MOJOCKOM MPOKPYTKH,
r7e U ObUTH pa3MelleHbl HCKOMBIE OT3bIBbI. TO €CTh OT CaMOro MpoAAoIIero TeKCTa OH HUKYJIA
He ynamsuicsa. Kak numer CMUT, «KOHBEpCHsl HEMMOBEPHO BO3pacTala TOJIBKO M3-3a TOTO, YTO
MOTEHIUAIbHBIM KIUEHT HUKYJA CO CTPAHMIIBI C PEKJIAMHBIM TEKCTOM HE yJaJsUICs, & OCTAaBAJICs
Ha HEeW».

[IpoxoMMeHTHpPYIO BbICTYyIIIeHHEe CMUTA IO BCEM TPEM MO3UIUSIM.

Bonpoc o ToMm, kakum 00Opa3oM H3MEpUTh HU3MEHEHHUS KOHBEPCHH C TOYHOCTBHIO [0
IIPOLIEHTA NIPM BHECEHWU W3MEHEHUN B PEKJIAMHBIN TEKCT, MHE, YECTHO TI'OBOpPS, HE COBCEM
noHATeH.  J{ns  mpoBeeHMs — CIUIMT-TECTOBBIX ~ KaMIaHMM  CYIIECTBYeT  Macca
CHENHMAIN3UPOBAHHBIX CEPBUCOB U NMPOrPaMMHOr0 odecredeHus. Sl TUYHO MOJIb3yIoCh HA0OPOM
CKpUIITOB. J[OCTaTOYHO YCTAaHOBHTH M HACTPOUTH IMpPOrpaMMHOE oOecreyeHWe M MyCTUTh Ha
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TECTUpYEeMbIE CTpPaHHUIBI MOTOKM Tpadduka, a ocrambHOE mporpamma (WM CEpBUC) cleiaeT
cama.

OHa CpaBHUT KOHBEPCHIO M pAcCCUMTAET U3MEHEHMSI €€ HE TOJBKO C TOYHOCTBIO [0
MPOLIEHTA, HO U C TOYHOCTBIO JI0 OJIHOM COTOM MpoileHTa. JInuHO MeHsl Bonpoc AJlaHa O TOM, YTO
CYIIECTBEHHbIC KOJeOaHWsI KOHBEPCHS HCIBITHIBACT JIMIIb IMPU 3HAUYUTEIBHBIX W3MEHEHHIX
TEKCTa, @ U3MECHEHUSI HE3HAUUTEIIbHbIC BUIUMON Pa3HUIIbI HE NAIOT, YIUBWI, U 51 KATETOPUUYECKH
HE COINIaC€H C €ro MHEHHEM. 1 He TOJIBKO MOTOMY, YTO IPOYMTAI MACCy JUTEpaTypsl IO
KOIIMPAUTHHTIY, IZI€ HEIPABOMEPHOCTh JAHHOM TOYKU 3pEHMs JI0KAa3aHa Ha nanblax. S ucxoxy
TakK ke U3 COOCTBEHHOTO OIbITa. B Moeil nmpakTuke KonupaiTuHra Oblia Macca MpuMepoB, KOTa
HE3HAUUTEIbHbIE M3MEHEHHUS PEKIAMHOIO TEKCTa JaBaJld IIPOCTO HEBEPOSTHBIE HM3MEHEHUs
KoHBepcuu. [IpuBeny camplil SpKUN U3 3TUX IPUMEPOB.

Bo Bpemsi HaGopa HOBOW Tpynmbl ciymiareiael Ha MHTEHCHBHBINM OW3HEC — TPEHHUHT
«[Toctpoii croii 6u3Hec 3a Tpu Mmecsnall!» koraa s Hauan TectupoBarh Sales Letter, To pemmn
crenatb JBE OOJOXKM M TOCMOTPETh, Kakas OOJIOKKa JaeT Kakyi KoHBepcuio. OnHa u3
00J10’keK ObL1a BBIMIOJHEHA B CBETJIO — IOJyOBIX TOHAX M IpeJACTaBisiia co00W M300pakeHne
TOJICTOM KHUTH. BTopas Oblya B 3€JI€HBIX TOHAX W MPEACTaBIsIa co00i N300pakeHNe TeTpay,
MEPEIUIETEHHON NPYXMHOM. B OCTalbHOM pEKIIAMHBIA TEKCT OCTaBAJICA TOYHO TAaKHM XKE.
3amycTUB Ha KaXIblii BAPUAHT pekyiaMHOro Tekcra o 1200 moTeHIuaibHbIX KIUEHTOB (KCTaTH,
IJISL YUCTOTHI PE3yJIbTAaTOB — M3 OJJHOTO MCTOYHHKA), s ObLI MPOCTO IIOKMPOBAH MOJIYYCHHOM
kaptuHoit! T'omyGast 000KKa TOJCTOM KHUTH, KOTOpas Tak MPUATHO pajoBasia IJla3 U BCEMH,
KOMYy 5 €€ TIOKa3blBaj, IpH3HAHHAs Jy4YllMM BapuaHToM, Jaia KoHBepcuio 1,8 %. A
n300pakeHNe 3eJeHON TeTpaaKH, KOTOpoe HUKoMY He HpaBwiock — 9,2 % !!! Kommenrapuu, s
AyMaro, W3MUIIHU. Tak 4To JUYHO MHE MHEHHME AJlaHa MPECTaBISAIOTCS, IO MEHbIIEH Mepe,
CIIOPHBIM.

TakoBa MOs TOuka 3peHMs Ha BbICKazaHHYHO AslanoM CMHUTOM MO3ULUIO U MOH
KOMMEHTapuu K Hell. Ho mocMoTpuM, 4TO OTBETUT Ha Bee 3T0 Muxens QopTHH.

Kak s u nyman, Muxens @opTHH OTBEYaET ONMCAHUEM OCHOBHBIX MPOIPAaMM JUIsl CILIUT
— TECTHHIa, Ha3bIBas MTh, IO €r0 MHEHUIO, HAMIYYIIUX U HauboJjee nomyasipHbix. 1 nepBoii on
Ha3bIBaeT CKpHIT — nporpammy Strategic Internet Marketing Assistant, nanucannyro JlyHkanom
Kapsepom (cokpamenHo — SIMA). MHe 1W4HO OYeHb MPUATHO OTMETHTH JAHHBIA (akT,
nockoibky SIMA — 310 MO MIOOMMBII MHCTPYMEHT /ISl CIUIUT — TecTHpoBaHus. OH mpocT B
YCTAHOBKE, HACTPOMKE M MCIIOJB30BAaHUM, HO CaMO€ IJIaBHOE — OH MoTpscaronie 3(HEeKTHBEH.
BrliieHa3BanHbI MHOI MpUMeEp C TECTUPOBAHUEM JIBYX OOJIOKEK — Pe3yJabTaT MCHOJIb30BaHUS
UMEHHO 3Toro ckpunta. SIMA mHe BooOIIe HPaBUTCS M sI aKTUBHO HCHOJIB3YIO €ro B CIUIUT —
TECTUPOBAHUH CBOMX PEKJIAMHBIX TEKCTOB.

[Tomumo SIMA @opTuH nepeurcIisieT ee Tpyu NporpaMMHBIX IPOAYKTa U OJIUH CEPBUC
JUIS OpraHu3alMM CIUTUT — TecTuHra. Cam OH, Kak BBIICHSETCS, IMOJIb3YeTCs MPOTrPaMMOit
DeepMetrix. 51 00 51Ol mporpamme paHee HHYEro HE CIHbIIAN, HO JyMaro, 4TO €CIH ce
UCHOJB3YeT TaKOU MpodeccHoHall U JTI0OUTENb TECTOB U CPABHUTEIBHOTO aHAIN3a, Kak Muxeinb
®opTuH, 3HAYUT, ITO OYEHb XOPOILas MporpaMma. Sl TMYHO C Hel He CTaKUBaJICS.

Boo01ie, Bce mepeurcieHHbIe pelieHus B 00JacTH CIUTUT — TECTUHIa MHE HE 3HAKOMBI,
3a uckmoyenneM SIMA u geruma «MaHbsSKa CIUIMT — TecTHpoBaHus» Maptu Ponu —
nporpammbel Split Test Gold, sBnstomeiics, o MHeHnto DopTrHa (KCTaTH, CHpaBEIMBOMY
MHEHUI0!) <«JIeAyIIKOI» BCEX PEIICHUH B 00JIACTH CIUTUT — TECTHUHTA.
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OmnpenesneHnblii (M BeCbMa HEMallblil) HHTEPEC BBI3BAIO Y MEHS ONHCAHHE MPOrPaMMbI
Pro Analyzer, kotopas, no cioBam dopTHHA, yMEET HE TOJLKO CpPaBHUBATh KOHBEPCHIO, HO U
ONpEeNENATh, C KaKOW MMEHHO YacTH PEKIAMHOTO TEKCTa IOKUHYJ CTpPaHUIy HUYEro He
KyNUBIIMK y Bac moceTuTens M CIycTs Kakoe BpeMs IMOCie 3arpy3Ku B Opay3epe peKIaMHOTO
TEKCTa. DTO MPOCTO MOTpscaroIias BO3MOXHOCTh U Pro Analyzer smisiercsi, ¢ TOUKHA 3pCHHUS
KOIUpaiTepa, MOUCTHHE OECleHHBIM HHCTpyMeHTOM. Hamo OymeT mocMoTperh, 4To 3TO 3a
MporpaMMa U CKOJIbKO OHa CTOUT.

Anan Cmutr Omaromaput PoprrHa 3a MOAPOOHBIN OTBET U CBHUICTENBCTBYET, YTO OH
UCYEpIBIBAIOIIMM. 3HAUUT, s MPaBWIBHO IOHSUI €ro Bompoc. YTo ke 3To monydaercs: AjaH
CMUT HUKOTJa HE 3aHUMAJICS CIUTUT — TecTUpoBaHueM? Eciu 3To Tak, TOrjaa MoHATHO, OYEMY
OH 3aMeyaeT JIMILIb 3HAYUTEIbHbIC KOJICOaHNs KOHBEPCUH M HE BUAUT U3MEHEHMH CKa)XKeM, Ha

10%...

B o6miem, kak Obl TO HH OBLJIO, HO B XOJIe M3y4YeHHs TaHHOTO Tomnuka AnaH CMUT Kak
npoeccHOHaNBHBIN KOMMpaWTep Pe3KO yrajl B MOMX IJ1a3ax.

Ho CIIC pa3 NMOAYECPKHUBAIO. BCE, YTO s TOBOPIO — 3TO JIMIIL MOC JIMYHOE, CyGLeKTI/IBHOC
MHCHHC.

Hanee @OpTUH U3IaracT 3JI€MEHTApHbIE OCHOBBI CIUIMT — TECTUHIA, KaK TOT IIPUHLUIIBI
paboTbl CO CKpUNTEMH JUIS OpraHM3allMd TECTOBBIX KaMIaHWW, KaKHUM 00pa3oM ClieayeT
HACcTpauBaTh KaMIaHHUIO, 0CO00 IMOMYEPKUBACT, YTO JUIS IMOJMYYECHUS TOYHBIX U <UHUCTBIX»
pe3yJIbTaTOB HEOOXOJMMO BHOCUTh B «D» BapHaHT [0 OJHOMY HW3MCHCHHUIO M CBEPSThH
pe3ynbTaTel U T.OI. Jlajsee IpUBOAUTCS IIPOCTOM NPUMEP KAIBKYJIALUU IPOLICHTA YBEJIMYEHUS
WM CHUKEHUS KOHBEPCUMU.

JIn4HO [UIs1 MEHS HUYEro HOBOI'O JAHHOE OIMCAaHUE HE HeceT. Bunumo, OHO aapecoBaHo
Anany CMuUTy, KOTOpBIA MOATBEPIUB CBOEH Mpeaplayliel permkoi, uto @opTuH onucaHueM
IIporpamMM i CIUIMT —TECTUHIa, AAJl MCUEPIBIBAIOIINM OTBET HAa €ro BOIIPOC, TEM HE MEHEE,
npojoJpkaeT tep3ath Muxens: «Kak Bpl nosiydaere cToib TOUHBIE PE3yiabTaThl — BIUIOThH 0
IPOILICHTA U OJTHOW JiecsToil? Bor @opTuH, cyas 1o BceMy, eMy M OTBETHII, IPUBE/S ONHCAHHE
OCHOBHBIX IIPUHIIUIIOB CIUIMT — TECTUHIA U DJIEMEHTAPHBINA IPUMEP KaJIbKYIISALUU.

Crnenyrommii  y4yacTHUK JTUCKycCMM Takke Onaromaputr PopTuHa 3a oONUcaHue
MHCTPYMEHTOB U pabOThl C HUMH M BHOCUT Ba)KHOE 3aMEYaHHUe, MpaBjaa, HE OTHOCAIIEeCs K
toruky. Cwmbicn 3ameyanusi B cienyromeM. OnuH w3  komupaitepoB (Hekto ['opioH)
yIBepkaaet, 4yTo 97 % ero noTeHUUANbHBIX KIMEHTOB — JKEHIUHBI, OCHOBBIBAsICh Ha JAaHHBIX
3aIl0JIHEHUS aHKET €ro NOTEHIMAIbHBIMU KIMEHTaMU. ABTOpP pPaccMaTpUBAEMOI0 MHEHUS C 3TUM
HE corJiamaercsi, roBopst, 4to 97 % jKeHIIMH — JUIIb CPEAN TeX MOTEHUIUAIBHBIX KJIMEHTOB, KTO
3aIl0JIHUJI AaHKETY. A CKOJIBKO IPOLIEHTOB JKEHIIUH CPEIU T€X, KTO NMPOUYUTANl PEKJIAMHBIM TEKCT
— onHoMy bory usBectHo. Xopolee 3aMe4aHue, HO IOBTOPSIO €UIe pa3: OHO, K COXKAJICHUIO, K
paccMaTpUBaeMOM JUCKYCCUM OTHOLIEHUS HE UMEET.

I[anee OH, HapaBHC CO BCEMHU, NOAUYCPKUBACT, YTO BLIBOJAbI CJICAYCT ACJIATh JIMIIb U3
MMPOBOAUMBIX HAay4YHBbIX HCCHGHOB&HHﬁ, OCYHICCTBIIACMBIX Ha OCHOBC MNPUMCHCHUA
aHAJIUTUYECKUN HHCTPYMCHTOB, HO,Z[O6HLIX NEPCUNCIICHHBIM (I)OpTI/IHLIM. HaIIyMaHHLIe u
CY6’BCKTI/IBHLIG «BBIBOABI» - ITYTh K rubenu. [ToTHOCTBIO COTIIaCEH.

Taxke aBTOp paccMarpuBaeMoro MHeHHsi ToBopuT o Tom, uro Cltckalyzer — odenn
XOPOIIUK MHCTPYMEHT, TeM 0oJjiee, YTO OH MOTpsicalolle JITOK B YCTaHOBKE M HacTpoiike. He
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MOTY CKa3aTh Ha CEd CYET HMYETro OIMpPENEJICHHOTO — MHE C JaHHOW MporpaMMoil paboTarh He
MPUXOAUIOCH.

Juckyccust 3akaHuuBaeTcs permmkon Muxens dopruHa, B KOTOPOHM OH PEKOMEHAYET
IIpOYeCTb  KHUTY O  TECTUPOBAHMM  PEKIAMHBIX  TEKCTOB,  IMPOJAIOLIYIOCS  Ha
http://www.thereal secrets.com.

HyxHo OyzeT mocMOTpETh, UTO 3TO 33 KHUTA.

B [ECJIOM KC, MOABOAA UTOTH, MOKHO KOHCTATHUPOBATH, YTO JUCKYCCUHU KaK TaKOBOfI, HEC
MMOJIYYHJIOCh. COBCTLI, JaHHBIC q)OpTI/IHOM, TaK U <«3aBUCJIA B BO3AYXC>», HUKAKUX CKOJIBKO-
HI/IGY,Z[I: CCPBC3HLIX U CYIICCTBCHHBIX Cy)K,Z[CHHfI 0 IaHHOMY ITOBOJY BBICKA3aHO HEC OBLIO.

BriBox U3 TOMMKA S MOTY CAENATh TOJIBKO OJMH: eciii Muxenp @OPTUH HAET COBETHI,
YTBEpKJas, 4TO INPOBEPWI MX CBOMMM MCCIECJOBAaHUSAMM, 3THUM COBETAM HYKHO CIIEJOBATh.
[TpodeccuonanmusM U KOMIETEHTHOCTh DOpTHHA COMHEHHUI HE BBI3BIBACT U JIMYHO S HE BUXKY
NPUYUHBl WX HTHOpHpOBaTh. boiee Toro, mpeHeOpeeHHs 3TUMH COBeTaMU OYyAET CTOMTH
VIIYILIEHUS TOBBIIICHUSI KOHBEPCHH W CJEIOBATENbHO BJIEYb YOBITKM B BHJE HEMOJIYYEHHOU
IPUOBLIH.
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4. BBoqHOe npeasioKeHue

OueHb, OYEHb UHTEpECHAs W JKUBOTpPEINEUIyIlas TEMa, BEIMKOJICNIHAs Tema JUIst
TMCKYCCHU TMPO(eCcCHOHATIBHBIX KOMTUPAUTEpOB. MHE KYTKO JIIOOOMBITHO Y3HAThH, KAK Pa30BbIOT
JAHHBIA TONUK crenuanucTel. [locTanoBKa MpoOIEMBI 3BYUHUT CIEAYIOMNUM 00pa3oM:

«Hackonbko BaXHBIM B PEKIIAMHOM TEKCTE SIBIISICTCS BBOJHOE MpemiokeHue (ab3arr)
tuna: «Jloporoit apyr...» u T.n. Kakum 00pa3oM OT HEro 3aBUCHT KOHBEPCHUs, KaK €ro Jydlle
copMyIIUpOBaTh U KaKHe CYLIECTBYIOT CTpaTeruu ero ucnoibizoBanus? [Ipumeps? Onbit? U
T.Il. — MHTEpPECHO Bce!»

Eme pa3 noBTOpro: 04EHb UHTEPECHAS U BOJIHYIOIAs TEMA B KOIIUPAUTUHTE.

Jlaxke MHE C MOMMH CKYIHBIMU 3HAHUSIMH M3BECTHO, YTO 3TO TaK HAa3bIBAEMOE «BBOJHOC
MPEUIOKEHUE» UMEET OUeHb BaXKHOE 3Ha4YcHME. ECM 3arojloBOK MpHU3BaH 3aXBaTUTh BHUMAaHHE
M0JIb30BATENs, TOJ3aroJIOBOK — YKPENUTh HMHTEPEC IMOJIb30BaTeNsl K TEKCTY, TO BBOJHOC
npeyiokeHue (ad3ai) — 3TO MepexojHasl CTYNEHb MEXIY 3aroJIOBKOM — IMOJ3ar0JIOBKOM U
OCHOBHBIM TEKCTOM. M OT TOro, HaCKOJbKO IUIABHBIM M TAPMOHHUYHBIM OYyJET 3TOT MEPEXO/,
3aBHCHUT Cy/ib0a BCEro OCTaIbHOrO TekcTa. S He mpeyBenuunBato! CTaHeT M MOTCHIMATIBHBIM
KJIMCHT YUTaTh TEKCT IOCJAE O3HAKOMJICHHMS C 3aroJIOBKOM, J00EpeTcs JId JI0 CChUIKM Ha
CTpaHHIly ¢ (pOPMOM 3aKa3a M JaXe BO MHOTOM MPHMET MOKYNATEIbCKOE PEIICHHE WU HET —
BEChMa CHJIBHO BCE 3TH (DAKTOPBI 3aBUCAT OT BBOJHOTO MPEIUIOKCHUS WM BBOJHOTO abd3ara
(KTO YTO MCHOJIB3YET).

Bonee Toro, uMEeHHO BBOJHOE MpeaioeHue (ab3ail) 3aKiIagpIBacT OCHOBY TOTO, Kak
BOCOPUMET B JAJBHEHIIEM YHWTATENIb BECh OCHOBHOM TEKCT, CIEAYIOIIMHA 3a BBOJHBIM
npemioxeHueM. VHBIMU ClIOBaMH, 3aKIaJbIBa€TCS OCHOBAa B3aMMOOTHOIICHHH MPOJaBlia
(crosiIero 3a TEKCTOM) M TMOTCHIMAIBHOTO KIMCHTA (YUTAOMIETO TEKCT), B3aUMOOTHOIICHHIA,
pa3BHUBAIOIIMXCS B PaMKaxX CTpPaHUIIbI, HA KOTOPOW TEKCT pacmojoxkeH. [lake HOBHUYOK B
INTERNET — Ou3Hece 3HaeT, KaKk MHOIO 3aBHCHUT OT TOI0, KakK CIIOXKAaTcsd OTHU
B3aMOOTHOIIeHUs. OCOOEHHO €CITM MOIh30BATENh BHIUT Balll TEKCT MEPBBIA pa3, a IO 3TOTO
HUKOTJa HU4ero o Bac He ciblman (a TaKOBBIX — OOJIBIITMHCTRO).

Tak 4to BBOAHOE HpemiokeHue (ab3ai) — OAMH M3 JKM3HEHHO Ba)KHBIX KOMITOHEHTOB
pexiiaMHOro Tekcta. Ho nmaBaiiTe mOoCMOTpPHM, YTO CKaXXyT Ha 3TOT CYET NpOoQecCHOHATbHbIC
KOIIMPAUTEPBI.

Mmuenne mnepBoe. Kak M cnenoBajo oOXujarb — aBTOp IIEPBOIO K€ MHEHMS
MOJITBEPXKIAET MOIO TOUKY 3peHus. BBoIHOE MpeuioskeHNe NMEeT KITIOUEBYIO0 BaXXHOCTh, HOO BO
MHOTOM OT HETO 3aBHCUT — OyJeT JM NMPOYHMTaH MOJb30BaTeieM (IMOTCHIUAIbHBIM KIMEHTOM)
TanbHEUINi TeKcT uiu HeT. Ho aBTop moguepKuBaeT eIie OJMH BaKHBI MOMEHT, KOTOPbIA ObLI
MHOIO BBIIIE YIYHIEH: BO MHOIOM OT BBOJHOIO IIPENJIOKECHHUS 3aBUCUT. TOWMET JIHU
MOTEHLMAIbHBINA KIMEHT Ty aOCOJIOTHYIO BBITOAY, KOTOPYIO Bbl 0 HEro meiTaeTech JOHECTU
IIOCPEACTBOM CBOETO PEKJIIAMHOIO TEKCTa.

B npunnumne s coriaceH ¢ AaHHBIM MOMEHTOM, HO IIpU OJHOM BaXKHOM OI'OBOpKE.
3aBnasieHus BHUMAaHUEM, MNpOOYyXKIEHHE HHTepeca M JalbHEHIIne BTSATMBAHUE B UTCHHE
PEKIIaMHOIO TEKCTa — ACUCTBUSA HE PALMOHAJIBHBIE, a SMOLMOHAIbHBIE. [I03TOMY, ¢ MOEH TOUKH
3peHUs, 3/1€Ch CJIEAYET TOBOPUTh HE O «TIOHMMaHHK aOCONIOTHOW BBITOABD> (MOO MOHUMAaHUE —
JEUCTBHE JIOTHYECKOE), @ 00 IMOLMOHAIBHOM IIPHJICTICHUN» K HEH.
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Jlanee aBTOp MaHHOIO MHEHHMS BBIPAXAET HAJEKIAY, UYTO BOT Ce€WYac K JUCKYCCHHU
MOJIKITIFOYATCS MPO(ECCHOHANBHBIC KOMUpPANUTEephl, KOTOpbie 000 BceM U pacckaxyTt (ceOs,
BUJIUMO, ATOT aBTOP MpO(eCCHOHATIOM HE CYHMTAET, XOTSA BhICKa3al BeChbMa MPOECCHOHATHHO
CBOIO MbICTB). UTO *%. [TocMoTpum nanee...

MHeHue BTOpOe — aBTOpP OUYEPYMBAECT CBOIO CTPATETHIO TOCTPOCHUS BBOJHOTO
npezuoxkeHus (ab3arna). JlanHas crparerus BechbMma Jr00omnbsiTHA. BBogHOE Tipeyioxkenue (a03air)
aBTOp (OpPMUPYET Ha OCHOBE Kakoro — JHOO yTBepKIeHUs WM Bompoca (mo ¢dopme —
AIITOPUTMY: «ECJIH ... TO ...» JAITbHEHIINIA TEKCT), alpeCOBaHHOT0 CTPOTO CICUPHIHOMY KPYT'y
JIIOJIeH — HEMOCPEACTBEHHO IPEACTaBUTENAM LieleBOr ayauropuu. [Io MHEHUI0 aBTOpa, Takou
MOJIXO/ TOMOTAeT OAHOBPEMEHHO JOCTUYD JBYX LIEJICH:

1) ycTaHOBHUTH CBSI3b C YHTATEIEM, KHACTPOUTH €0 Ha CBOKO BOJHY», MOAXJIECTHYTH €T0
SMOLIMH U BU3YaIM30BaTh MMEIOUIYIOCS Y HEro mpoOieMy, MOCTEHNEeHHO MOJrOTaBIMBasi €ro K
BOCIIPHATHIO HH(POPMAaIUK O pereHnd (KOTOpoe, eCTECTBEHHO, MPEA0CTABIISIET MpeyiaraeMblid
TOBAp W yCJIyra) U TAKUM 00pa3oM BTSTHBACT YUTATENS B TCKCT;

2) OTOTHATh OT TCKCTAa HC HCJICBBIX KIIMCHTOB, Cpa3dy AaBad WM IOHATH, YTO PCHICHUC,
npeairaracéMoc B TCKCTC, HC MPCACTABJIACT IJIA HUX UHTCpPECA.

C Moel ToYykHu 3pCHU, l[aHHbeI noaxoa MOKCT IMPH HAJICKAIICM Cro HCIOJIb30BAHUHN
OKa3aTbCd BCCbMa pPC3YJIIbTATUBHBIM, a IIOCCMY 3aCIYXUBACT THIATCIBHOIO MH3YUYCHUA U
TCCTUPOBAHUA B PCKIIAMHBIX TCKCTAaX.

Jlaiee aBTOp MHEHMS CCBUIAsACh HAa JaHHble wHcciaenoBaHuid Muxens @opruHa,
YTBEP)KJIAeT, UTO B LEJISAX MOBBIIICHUS KOHBEPCUU CIIEAYET UCKIIOUYUTh U3 PEKIIAMHBIX TEKCTOB
oOpamenue K uurtateno tuna «Jloporoil Apyr...» W UM nofoOHble. [IpUYUHBL CIHITKOM
«MpnoTpeOHOe» 3By4aHUE MOJOOHBIX OOpallleHHH, XapaKTepHOoe A BcexX 0e3 MCKIIOUeHHs
cpeacTB uHpOpMAIMM, B pe3yilbTaTe Yero OHM TepsAloT cBoiM »ddekr. Ho TyT aBTOp nemaer
OTOBOPKY: MOJOOHBIE OOpaIleHHss MOKHO C OOJBIIUM YCIEXOM HCIOJB30BaTh B OYCHb Y3KUX
PBIHOYHBIX HUIIAX, TJI€ OHU co37at0T 3PdekT nepconanuzanyu. IlocneHuii BEIBOJ TMUHO MHE
npescTaBisieTcss BecbMa criopHbiM. C Kakoil craTu MoTpenaHHele B Mass media oOpamenus K
IIMPOKOMY KPYTY JIull OyayT paboTaTh Ha MEPCOHATM3AIMIO HA Y3KUX PBIHKAX ?

[To moBoay MOBBIIEHUS! KOHBEPCHU NPU UCKIIOYEHMH MOJOOHBIX OOpalleHuil HUYero
MOSICHUTh HE MOTYy M KOMMEHTHpOBAThb 3aTPyAHsSIOCh. Sl C 1MOJOOHOM CTaTUCTUKOW H
pe3ynbraTaMy TaKUX HCCIEAOBAaHUN JIMYHO HE 3HAKOM, HO BUIUMO, PAlMOHAIBHOE 3E€PHO B
10I00HBIX YTBEPIKACHUAX UMEETCSI.

MHueHue Tperbe. ABTOpP JaHHOTO MHEHMS COTJIACEH C TE€M, YTO OOpalleHHd Tuma
«Jloporoit npyr...» W mp. B pPeKIIaMHBIX TEKCTax cliexyer u3bderath. Jlanee oH, He crops ¢
3 PEKTUBHOCTHIO TPAAULIUOHHO — (POPMYIIIPHOTO TOJX0/1a K HAMMCAHUIO PEKJIAMHBIX TEKCTOB
(3aroJIOBOK — TO/A3arojOBOK — BBOJHOE MPEIJIOKECHUE) MpejaiaraeT coOCTBEHHBI M BechMa
OPUTHHAIBHBIA MOJXOA K COCTAaBIEHHIO Mpojarouiero Tekcra. llompoOyio paccMoTpeTs u
IIPOKOMMEHTHUPOBATB €TO.

B ocHOBe maHHOro mnoaxoja JIEKUT aJbTEPHATHBA TPAAULUMOHHOMY <OTTYLIEHHUIO»
MOTEHIINATFHOTO KIMEHTA MPEeUI0KEHHEM aOCOIOTHON BBITO/IBI B 3ar0JIOBKE — IOJ13ar0JIOBKE —
BBOJTHOM TIPEJIOKEHUU. BMECTO yIakoBKHM BCEX ITHX DJIEMEHTOB OJHON aOCOTIOTHOW BBITOJION,
ABTOpP HCIIOJIb3YET KpaTKOE€ OMNMCAaHUE BCEX BBITOJ U IPEUMYIIECTB, MPEAOCTABIIIEMbIX
MIPOJIaBa€MbIM MMOCPECTBOM PEKIAMHOTO TeKCTa pemeHrueM. Taku o6pa3oM, MKy 3aroJIOBKOM
U BBOJHBIM TPEAJIOKCHHEM BO3HUKAET CBOECOOpA3HBIM «pa3pbIB», B CBS3H C YE€M TEKCT
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yummasercs. Ho ecnmu yanuHeHue Tekcra (MpH yCIOBUU OTCYTCTBHS B HEM SIBHO JIMITHHX
3JIEMEHTOB) OTPHULATEIBHO Ha KOHBEPCHIO HE BIMSCT, TO JyMaro, YTO s W3ydanl B cdepe
KIMUpANTUHTa 10 CEero MOMEHTa, BCE MaTepHUalbl W aBTOPBI YTBEPXKIAIOT, YTO MOJOOHBIX
pas3pbIBOB cieayeT u3berars. Ecnu Bee ke 3TOT nmoaxon sBisercs 3()(HeKTUBHBIM, aBTOP OMHUCAI
€ro, ¢ MO€H TOYKHU 3PEHUs], IBHO HEIOJIHO.

Jlanee aBTOp pa3BHUBaeT CBOIO aJbTEPHATHUBY. TOYHO Tak K€ Kak B TPaJAUIMOHHOM
MOJIX0€, OH YCTpauBaeT C 4YHTaTelieM TeKCTa Tpedyemble B3auMooTHoIleHus. Ho ecnu
TPaJUIIMOHHBIN MMOJIXO MpeAIaracT B 3TOW YacTH TEKCTa OUEPTUTH MPOOIeMy NOTEHIIUAILHOTO
KJIMEHTA, PelIaeMyl0 IIPY TOMOLIM MPOAaBaeMoro toapa (yciayru) BecbMa Ii00aibHO, YTOOBI
aKTUBU3UPOBATh SMOLIMOHATBHYIO Cpepy MOTEHIUAIBHOTO KJIIMEHTAa HHBIMHU CJIOBaMHM, KaK MUCAIl
Muxens @opTUH B OJHON U3 CBOMX CTareH, 3aJeiicTBOBaTh <«3((EKT MPONacTu», TO aBTOP
npeyiaraeT NpenoHOCUTh JTaHHYI0 TpoOiaeMy B «oOJerdyeHHOM» BapuaHTe, 0e3 rinobdanusma u
«c oMopkoMm». C ero TOYKM 3peHHs, MOJOOHBIM MOAXOJ CHUMAET IUCKOMGOPT U CTpaxu
KJIMCHTA, BBUIEC3AIOIIME HAa CBET KaK MOOOYHBIE SBICHUS SMOIIMOHAILHON aKTUBH3ALHH.

[To mMoemy MHeHHIo, OamaHc BO H30EKaHUE IMOJOOHBIX MOOOYHBIX SIBICHUH B 3TOM
CUTYallUd COXpPAHHUTh, KOHEYHO, HYXXHO, HO OTKa3bIBaTbCS OT <«IJIOOATM3ALMK» IMPOOJIEMbI
MOTEHIIMALHOTO KJIMEHTa He cTouT. HuBenupoBanue «ddexra mpomactu», ¢ MOEH TOUYKU
3peHusl, OCIa0UT dMOIMOHATBLHOE HAIPSHKCHHUE YUTATeNsl, TAK HEOOXOAUMOE JIs MPaBUIBHOTO
BOCIIPUATHS HEN30€KHOCTH MPUHSATHUS UM TMOKYIATeIECKOTO PEIICHUSI.

3amaya TakoW NEMOHCTpAllMU KIUEHTCKOM MpOoOIeMbl, ¢ TOYKH 3pEHUS aBTOpa —
MEepCOHAIN3AIMUS U YCTAHOBJICHUE JIOBEPUTEIBHBIX OTHOLICHUMN MJIsi MPABUIBHOTO BOCHPHUSATHUS
nanbHeliero Tekcta. C Moell TOYkd 3peHus, MOJOOHBIM MOAXO0J CHOCOOCH MOMOYbL B IUIaHE
MEPCOHANTM3AINH, HO €Ie pa3 MOBTOPI0 — OH PaccialisieT, «OTIMYCKaeT» KIMEeHTa OT TeKCTa.
JluuHO s cuuTaro, YyTO 3Ta 3a1a4a (pacciabiieHue SMOIUMOHAIBHOW cdephl Ui Mepexoja Ha
JIOTHYECKUI YPOBEHb, €CIM Y OH TaK HEOOXOIUM) JOJDKHA PEIIAThCS MPH JaJbHEUIIeM
U3JI0KCHHH, a HE Ha CTaJIUM BBOJHOTO Mpeioxenus (ad3ara).

[Tporie ToBOpsi, aBTOP MPEJCTABISAET KIUEHTY MPOOJIeMy Kak MPHUCYIIYIO cpa3y MHOTHM
JIOAAM, OOIIYIO UIi MHOTHX, HO BIIOJIHE pEIIaeMyl0, YTO IMOATBEPXKICHO Ha OMBITE APYrUX
monedd. Takum 00pa3oM, JEMOHCTPUPYS 3TO OOCTOSATEILCTBO BHAYaje, aBTOP MPOM3BOJIUT
CMCIICHUC Tpa,[[HI.[HOHHOﬁ CTPYKTYpPbI PCKIIAMHOI'O0 TCKCTA. B ero monmManuu oHa BBITJIAAUT
Teneph CIASAYIOIMIMM 00pa3oM:

1) mpobnema ximenrta (wiroc 00N HEpeaTM30BAaHHBIX JKEJIAHHIT), MPETOJTHECCHHAs «B
CBETJIBIX TOHAXY, «C FOMOPKOM>,

2) 4yJiecHOE OTKPBITUE PELICHUS;

3) yKperuieHHe JOBEPUS CO CTOPOHBI YUTATENSI CBOCH KOMIIETEHTHOCTBIO U SHTY3Ua3MOM,;

4) mnepeduclieHHE BBITOJ ¥ IPEUMYILECTB, a TAKXKE MPEIUI0KEHUE U TPU3BIB K JICHCTBHIO.

Taxkum 00pa3oM, 32 HEKOTOPBIMU UCKITIOUEHHUSIMH, aBTOP CTABUT CTPYKTYPY PEKIAMHOTO
TEKCTa ¢ HOT Ha TOJIOBY. JINYHO s COMHEBaIOCh B 3PPEKTUBHOCTH MOA0OHOMN CTPYKTYphl. Tem
Oosee, ¢ MOEH TOYKHM 3pEHMsI, YBJICKIIUCh €€ ONMMCAHUEM, aBTOpP OTKIJIOHAETCS OT M3HAYaJIbHO

3aJIaHHOU TEMBI IUCKYCCUU.

A BOT Janmee B TOM, YTO KAacaeTcsi XapaKTEpUCTHK HpOOJEMbI, aBTOP COBETYET HUX
BCSYECKM pa3BHBaTh, 4TOOBI mHpobiema ycyryossiach. To ecTb, BONPEKH TPaTUIMOHHOMY

MaBen BepecTHeB — POPTUHOBCKME TONUKW: AHaANN3 MaTepuanos KonupanuTuHr-cpopyma Muxens ®optuHa. T. 1.



24

MOJXOy B KONMMPAaWTUHTe (HarHEeTaHUe MPOOJIEMBbI — €€ TIOCTEIICHHOE PACCEUBAHKE U MPH3BIB K
HEMEJICHHOMY JICHCTBHUIO), OH IMpelaracT ajJbTePHATHBHBIH — «OOJISTYEHHOE» OIMCAHUE
npoOsiemMbl, a 3aTeM ee <«HarHeTanue». YTOo K, BIIOJIHE PE30HHOE MHEHHE, BO3MOXKHO
«0OpaTHBII» MOIX0A U MPUHOCHUT Xopoiuii 3pdext. Ho B mpemiaraeMoil aBTopoM CTPYKType
PEKIIaMHOIO TEKCTa, OH, C MOEH TOYKOM 3pEHMs, SIBHO HE CMOTpPUTCA. BOT B TpagunuoHHOMI
CTPYKTYpPEe MOKHO BIHCaThb M TPSAMOE OINHUCAaHUE NPOOJIeMbl M pelieHue (HarHeTaHWe —
paccenBaHme), Tak U oOpatHoe (OOJierdyeHHast XapaKTepUCTUKA — HarHeTaHWe). XOTs JIMYHO s
CUMTAI0, YTO MPU3bIBATH K JACHCTBUIO, K HEMEICHHON pean3aliy MOKYIaTeIbCKOrO PeLIeHus
Jy4llle OCJie PacCeuBaHUs MPOOJIEMBI, T. €. B paMKax TPaJAUIIMOHHOTO noaxoaa. Tem He MeHee,
AyMaeTrcsi, 4yTO MpeIJlaraeMblii aBTOPOM aJbTEPHATUBHBIA MOAXOJ 3aCIY)KUBAET H3y4CHUS U
tectupoBanus. Ho nuip, pasymeercs, B paMKax TPaJuIMOHHON CTPYKTYPhI PEKIaAMHOTO TEKCTA.

Jlanee aBTOp nelaeT BaXXHOE 3aME4YaHWE, YTO IPOCTOM MEPEXO] OT HATHETEHHOMU
mpoOieMbl K MPEANoiaracéMoOMy pEIISHUIO CBEIEeT Ha HET BCI PaboTy ¢ MOTEHIMATbHBIM
KJIIMEHTOM, NPOJEIaHHYI0 B paMKax Ipeaplaymero Tekcra. Hy)kHO aHOHCHpOBATh PELIEHUE HE
camo 1o cebe, a B KOHTEKCTE Mpe/IaraeMbIX BBITOJl U MPEUMYILECTB, MPUYEM TaKUX, KOTOPbHIS
OTIIMYAIOT TPEATOKEHHE OT KOHKYPEHTHBIX. HO 3TO HACTOIBKO OYEBUAHO W caMo C00OM
pa3yMeeTcs, YTO MHE HE COBCEM IIOHSTHO, [IOYEMY aBTOP TAK aKLIEHTUPYET HA ITOM BHUMAHHUE.

B nienom e HU4Ero 0co0EHHOr0 MHTEPECHOTO M T'€HUAIBHOTO B 3TOM albTEPHATUBHOM
nonxoae A /i ceds He Hamen. C Moel TOUKM 3peHHs, OH MPEACTaBIsIeT cOoO0OW BapHAIMIO
HEBEPHOTO 1M0JX0Aa. EMMHCTBEHHOE, 4TO, C MOEH TOYKM 3PEHUs 3acCIyXHBAeT BHUMAHUS — 3TO
U3yueHHE «OOpaTHOrO AaHOHCHPOBAHUS KIMEHTCKOH MpoOieMbl», Ja UM TO B paMKax
TPaJUIIMOHHON CTPYKTYpBI IpoAaromero tekcta. Ho, BO3MOXHO, B NMPOJODKEHUH JUCKYCCUU
MEHS OIPOBEPTHYT JPYyrue crienuanucTsl? OYeHb JH000NBITHO ObUIO OBI. ..

OmvH M3 Y4aCTHUKOB (opyMa 3aJaeT aBTOpPY <«aJbTEPHATHBHOTO IOJXO0Ja» BIIOJHE
pe3oHHbIH Bompoc. Uem nanbiie Mbl pa3BHBaeM MpoOieMy KiIMeHTa (M COOTBETCTBEHHO €€
peuieHue), Tem Oojee oOmue NpoOiIeMbl, XapaKTEPHbIE UL BCEX U KaXKJOTO, MbI MOJIY4acM B
CBOEM pekiaMHOM TekcTe. COOTBETCTBEHHO, BBITOJBI U MPEUMYILECTBA CTAHOBSATCS CIUILKOM
oOmumu. MHBIME CclIOBaMU, TOAOOHBIN MOJXOJ] Y4acTO MOKET HPHUBECTH K CUTYallMd, KOTIa
npeAnpuHUMaTes (Kak ClieyeT U3 PeKJIaMHOr0 TEKCTa) MPOJaeT PelleHHne, ClIOCOOHOE PELIUTh
oOmue npoOsemMbl, T.e. TO, YTO TPEIUIaraloT U BCe OCTalbHble. TO €CTh, MpeANpPUHHUMATEIb
CMEIIMBAET CBOE KOMMEPYECKOE MPEAJIOKECHUE C TOJIMOH KOHKypeHTOB. Ecimu o0mymarh Kak
CIIE/TyeT TMOCIIE/ICTBHS aTbTEPHATUBHOIO MOJIX0/IA, MOTYT JJaTh HIMEHHO TaKO# 3P deKT.

C Moel TOUKM 3peHus, HEBAXHO KaKOM MOJAX0J — TPaJULMOHHBIH, albTepHATUBHbBIN WU
KakoH—HuOyb emie — Bbl cnonp3yere Npy HaTMCAaHUU PEKJIAMHBIX TEKCTOB Il CBOMX TOBApOB
U yCIIYT, HU B KOEM Clly4yae Helb3s 3a0bIBaTh, UTO KIIIOY K ycIexy Jto0oro 6usHeca — u Bamero,
B TOM 4YHCIe, 3TO crenuanu3anus. Hemb3st orxomuts ot Bamero ¢okyca, Hy)KHO MOCTOSHHO
NOTYEPKUBATh YHUKAJIBHOCTh U CHEUU(UYHOCTh CBOUX TOBAPOB M YCIYT, CBOETO pEIICHHS.
CrnenoBarenbHO, MPHU OMUCAHUU KJIMEHTCKUX MpoOJeM, HY)KHO MX pa3BUBaTh HE B CTOPOHY
0000111eHNs, KaK MpeIaracT aBTop «aJbTePHATUBHOIO MOIX0/1a», a B CTOPOHY KOHKPETHU3AIIH.
B npotuBHOM ciy4yae Bbl 1€HICTBUTEIIBHO PUCKYETE CKaTUTHCS B JIOBYIIKY «CMELIEHUS C CEpPOM
TOJIIIOMN».

Ho MNOCMOTPHUM, UYTO OTBCTUT Ha JAHHBIN BOIIPOC CaM AaBTOp <«AJIbTCPHATHBHOTO
noaxomaa».

Ero otBer sM4YHO s CKIOHEH pacleHUWBaTh KakK YKJIOHYMBBIA, TYMaHHBIM U
HEOIIPEICIICHHBIN.

MaBen BepecTHeB — POPTUHOBCKME TONUKW: AHaANN3 MaTepuanos KonupanuTuHr-cpopyma Muxens ®optuHa. T. 1.



25

OH yTBEp)KIaeT, 4TO BCE YEJIOBEUYECKHE JKEJIaHUS MOYKHO pa3[eluTh Ha ClEIylolue
KaTeropuu:

1) >xenmaHwMs, CBSI3aHHBIE CO CTPEMJICHUEM N30aBUTHCS OT PoOIIeM;

2) ’KenaHus, CBSI3aHHBIC C MOTPEOHOCTHIO B KPEATUBHOCTH (CEKC — B TOM YHCIIE);

3) kemaHus 00J1a1aTh BJIACTHIO (CI1aBOM);

4) >kenaHus, CBSI3aHHBIC C MOTPEOHOCTHIO OBITH TOHUMAEGMBbIM, MPHUHUMACMBIM,
JIIOOMMBIM | T.IL.;

5) xenanue OBITH CBOOOIHBIM;

6) >KemaHUs, BEI3BIBAEMbBIC AJIbTPYUCTUUCCKUMHU MOTHBAMH.

ABTOp OTMEYaer, YTO COOTBETCTBYIOINYIO Tpynmy (TpyIIbl) >KelaHUH HE0O0XOIUMO
MIOCTOSIHHO JIepKaTh B ce0e BO BpeMsl HAITMCAHMS PEKIIAMHOTO TEKCTa, COCPEIOTOUUTHCS HA HUX.
OH yBepeH B TOM, YTO aleJIMPOBAHKE K MPAaBUIBHO ONPEICICHHOMY KOMIUIEKCY XKelaHHH B
pPEKIIaMHOM TEKCTE — caMOe€ MOILHOE Opykue Komupaiitepa. Camoe riiaBHOE AJISl JOCTHXKEHHS
ycriexa, 0 MHEHHMIO aBTOpa ajJbTepHATHBHOTO IMOJIXOJAa — HABECTH MOCT MEX]Y JIOTMYECKHM
000CHOBaHHEM COOCTBEHHOH MPOOJieMbl caMUM KIHEHTOM (sl ceOs1) U IEMOHCTpAIUei TOro
00CTOSITENILCTBA, YTO MpeaaracMblii Bamu ToBap (yciyra) crocoOeH pa3peluTh Te MpoOIeMBbl,
KOTOpPBIE YKJIabIBAIOTCS B COOTBETCTBYIOUIYIO IPYTIITY JKEJIaHUN COTJIACHO MPUBEICHHOMY BBIIIIE
cnucky. Jlisg MeHsS JMYHO — 3TO JOCTaTOYHO TYMAaHHOE M COBEPUICHHO HEKOHKPETHOE
yrBepkJeHue. [IpaBuiIbHbBIA MOJIX0A K OMMCAHUIO BHITOA M NPEUMYIIECTB, C TOYKH 3pEHUS
aBTOpa, BbIpAadATHIBAETCS B IPOLECCE HAMMCAHUS TEKCTa MHTYUTHMBHO M MMEHHO OH JOJDKEH
MOJICKa3aTh, KaK IMPaBWJIBHO BCE 3TO MpeacTaBuTh. OOiagaHue TaKOH MHTYUIMEH, C TOYKU
3peHHs aBTOPa, - 3TO YaCTh MACTEPCTBA KOMUPANWTEpa U MPUXOIUT, BUIUMO, C OIIBITOM.

Taxum 006pazom, MpsIMO Ha TOCTABJICHHBIN €My BOIIPOC aBTOP HE OTBETUJ. BmecTo 3Toro
OH Hayal YXOJWTh HEMHOTO B CTOPOHY, COMBasCb Ha TOHKOCTH JEMOHCTpAallM{d BBITOJ U
IIPEUMYILECTB, HE OTHOCSIIMECS K TEME 3alaHHOTO BOIIpoca. Sl U3 BCEro CKa3aHHOIO MOH:J, YTo,
[0 MHEHHIO aBTOPA, BMAJaTh B 000OIIEHHE — HE CTPALIHO, IVIABHOE — MPABUIIBHO BBICTPOUTH
ONMHUCAHHBI UM BbllIe «MOCT» C MOeW TOYKH 3peHHs, 3TO HEe TaKk M 00OOIIeHu#l ciexyeTt
u3beraTh, B Kakue Obl U3 TEOPETHYECKUX CXEM OHM HHU yKaszblBaIuCh. V160 B r000M cityuae
KJII0Y K ycriexy — (POKyC U Clielaan3arusl.

Teneps mapy CJIOB 10 MMOBOJY «MacTepPCKOW MHTyHLIMU». B yem — To aBTOp, OeccnopHo,
npaB, MO0 KaXAbIH MacTep CBOEro jejga MpocTto o0s3aH oOmafate MpodeccHoHalbHOM
MHTYHLIMEH, He Toyibko Komwupaiitep. [IpodeccuonanpHas MHTyHIUS OCHOBaHHAs Ha OOTaToOM
[IPAKTUYECKOM  OIIBITE, 3a4acTyl0 CTAHOBUTCS €IUHCTBEHHOW IIOACKA3KOM  IPHUHATHUSA
NPaBUIBHOTO pelIeHUs NMpu MUHUMYMe nHpopmanuu. Ho, ¢ 1pyroit cTopoHsl, Henb3s 3a0bIBaTh
U O TOM, YTO, 10JIarasch Ha CBOK) MHTYULIMIO, KOIIUPANTEP PUCKYET BIIACTH B COBEPIICHUE OJHOU
U3 CcaMbIX TpyOeHIIMX OMmMOOK — CMOTPETh Ha BBITOJBI W TNpeuMyliecTBa ToBapa (M
CIIEIOBATEIbHO — Ha PEKJIaMHBIH TEKCT) CBOMMHM TIJla3aMM, a HE TJla3aMd MOTCHIUAIBHOTO
KJIMEHTa. DTy IpaHb MepeceKaTh Heb3s, OITOMY CO CBOEH «IIpodecCHOHATBLHON MHTYUIIUCH»
cieflyeT oOpamarsesi MpefeabHO OCTOPOXKHO. Jlalleko He Bcerga e MOKHO Oe30rOBOPOYHO
JOBepsATh. M, pazymeeTcs, HHTYHLIUS TOJDKHA OBITh ONPaBJaHHOM, IMEHHO NMPO(eCCHOHANBHOM,
T.e. 0asupoBaThCsi HMMEHHO Ha OOraTOM W  HACHIIICHHOM  OIBITe COOCTBEHHOM
eI PUHUMATENBCKOM eATenbHOCTH B CeTH.

B nenom xe, ABTOP, HC OTBCTHUB HA BOIIPOC, MOIBITAJICSA OTKIOHUTH BEKTOP AUCKYCCHUU B
HppauOHAIIbHOM HAIIpaBJICHUH, UCM CIIIC 00JIBIIIE 3amnyTajl CUTyaluro, KOTOPYHO 10 3TOI'0 U TaK
JOBOJIbHO ITYTAHO H3JIOXKHII. HOBTOMY ero cioBa «Hanerock, BBl MOHSAIM TO, UTO S XOTEI
CKa3aTb>», HU4YCro, KpoME YCMCILIKH, Y MCHS HC BbI3BaJIH.
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Jlanee aBTOpy pacCMOTPEHHOH MO3MLIMHK OBLT 33aH ele 0ojee KOHKPETHbIH Bompoc. 13
MO3UIMH €ro SICHO, YTO OH YBEpeH, 4To oOpamieHue «J{oporoil Apyr...» HE JaeT HHUKAKOTO
s dexTa KpoMe OTPUIIATENBHOTO. A Kakoil 3¢ ekt naet obpamienue «/{oporoi ynuraTens...»?

OTBeT Ha 3TOT BOIPOC BecbMa JIOOOMBITEH. ABTOp 3asBJISIET, YTO BCTpPEYaJ MHOTO
BAapHAHTOB TOJOOHBIX OOpalleHuii, HO O COOTHOIIEHUH UX 3S(PPEKTUBHOCTH HHUYETO
OTIPEICIEHHOT0 CKa3aThb HE MOJKET, T.K. HE pPacrojaraer COOTBETCTBYIOIIEH CTATHCTUKOH, U
OJIOOHBIX HccieoBaHui He npoBoamil. OH oOpamaercs kK QOPTHUHY U IPYTUM CIIEIIHATUCTAM C
npock00il MPOKOMMEHTHPOBAThH TOJIOKEHUE Belle ¢ cutyauueil 00 3(pdekTuBHOCTH TaKuX
BapHaHTOB.

KOMMGHTapI/II/I, KaK, MHC KaXXCTCs, U3JIMITHH.

Ha npusbiB oTknukaercss cam @OPTHH UM €ro OTBET OKAa3bIBACTCA HEOXKUIAHHBIM H
MCUEPIIBIBAIOIIE — KOPOTKUM. DOPTUH YTBEPIKIAET, YTO HCIIOJIL30BaHHUE MOJOOHBIX 00paleHHii
YBEIUYMBAET KOHBEPCHIO, a OTBITKH 000MTHCH 06€3 HUX — 0JHO3HAUYHO CHIKatoT ee. [1o moBoy
BapuanToB POPTHH OTMEYAET, YTO YeM KOHKpETHee oOpalleHue, TeM 0HO 3 GeKTUBHEE B IJIaHE
koHBepcuu. Mepapxus 3pPeKTHBHOCTH BBITIISAUT NPUMEPHO TakK (B MOpsIKE YObIBAHUS):

- Jloporoit UBan BanoBuu!

- Joporoi lBan!

- Jloporoii mo0uTENh HACTOJILHOTO TeHHHUCA!
- Jloporoii mroburens TeHHuca!

- Jloporoii TerHucuCT!

- Joporo apyr!

- OTCYICTBHUE MOJOOHOTO 0OpaIleHus.

WubiMu cioBamu, otBeT POPTHHA KaK BCETAa KPAaTOK, HCUEPIIBIBAOIL, PO EecCHOHATICH
u TouyeH. He noBepATh yTBepxkIeHNI0 MuUXems HeT OCHOBaHMM: TOAPOOHBIE BHIBOABI OH BCET/Aa
JIeJIaeT JIMIIb U3 PEe3yJbTaTOB JJINTEIbHBIX U PEIPE3CHTATUBHBIX UCCIIEI0BaHUM. Tak 4To aBTOp
«AJIbTEPHATUBHOIO» MOJX0Ja OmMOCT M B 3TOM. YTO K, C KaXJOM HOBOH CTPOUYKOH 3TOT
«aNbTEePHATUBHBIA MOAXO0» MpeAcTaBisieTcss MHe Bce MeHee 3¢ dexktuBHbiM. U ecnu 51 BHavane
U3yUYCHHs JaHHOW JHUCKYCCHU COOMpAJICS MPOTECTHUPOBATH €r0 B COOCTBEHHOM NpaKTHKE, TO
Tenepb COMHEBAIOCh, CTOUT JIU TPATUTh BPEMS, CHJIbI U ICHbI'M HA TIOJJO0HBIE SKCIIEPUMEHTHI.

3amaBUIMil  BOIPOC aBTOPY <«@IbTEPHATUBHOIO IIOAXOJa» YYaCTHUK JUCKYCCHH
0Jaro1lapuT €ro 3a COBEThl, HO BMECTE C TeM YKa3bIBaeT, YTO HapsAdy C aleUIMPOBaHHUEM K
YAOBJICTBOPEHUIO KATErOpUU KEIAHUM, B PEKIAMHOM TEKCT€ HYXKHO IMPSIMO U KOHKPETHO
YKa3blBaTh, YAOBJIECTBOPEHUIO KAKUX HMEHHO >KCJIIAHMM CIYXUT ToBap. BrosHe pe3oHHOE
3aMe4aHue.

MHeHue 4erBepToe. ABTOP TOYHO TAaKKE CIPABENJIMBO YKA3bIBAET Ha >KU3HEHHYIO
HE00XOMMOCTh BBOJHOTO MPEUIOKEHUSI U MOJYCPKUBACT, YTO €CIU BBOJHOE MPEIJIOKEHHE
(ab3a1) He BTATUBACT IMOTCHIIMAIBHOTO KIIMEHTA B TEKCT, TO C ATUM MOTCHIUAIBHBIM KINEHTOM
MO>KHO CMEJIO TOIIPOLIAaThCSL.

W emie o1HO BakHOE 3aMeyaHue, ClIeJJaHHOE aBTOPOM JIAHHOTO MHEHUs. Eciiu B3riasiHyTh
Ha (YHKIIMOHUPOBAHKE MTPOJIAIOIIETO TEKCTa TII00aThHO, MOKHO YTBEPKIATh UTO:

1) 3aaa4a BBOJHOI'O MNPCAJIOKCHUSA — 3aCTABUThb IMOTCHHHUAJIBLHOI'O KIIMCHTA IMPOYHUTATH
BTOPOC IPECIJIOAKCHUEC TCKCTA,
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2) 3a71aua BTOPOTO MPEIJI0KECHUS — 3aCTABUTh MTPOUUTATh TPETHE;

3) u Tak manee.

IMonuaocTrio cornacen! TonbKo s ObI JOITOIHMI 3TO BHICKa3bIBAHKME BHAYAIIC U B KOHIIC.
B nauane:

1) 3agaya 3arojoBKa — 3aBJIa1€Th BHUMAHHEM ITOTEHIIHAIBHOTO KJIMEHTA U 3aCTaBUTh €ro
IIPOYUTATH BBOJHOE IIPEAJIOKECHUE;
2) 3a/1a4a BBOJJHOTO TPEAJI0KEHHS — T.1I.

B xouize:
Ne) 3amaua mpu3biBa K IEHCTBHIO — 3aCTAaBUTh MOTEHI[HAILHOTO KIIMEHTA MPEO/I0JICTh BCE
CBOM CTpaxH, CONMPOTUBIICHUS, IICUXOJOTHYECKIE Oapbephl U CAENaTh 3aKa3.

Takum 00pa3oM, MblI MOJIydaeM IOJIHYIO KapTHUHY (YHKIMOHHPOBAHMS IPOIAIOLIETO
TEeKCTa. XOTS JUISI COBEPIICHHOM IOMHOTHI CJeayeT MA00aBUTh W300pakeHUe, CTPEJKH,
IIOCTCKPUIITYMBI U IpOYHE 3JIeMEHTHl. Hy U, KOHEUHO e, UMETh B BUJY YTO HTO — OIMCAHUE
UeaTbHON CUTyalMu pabOThl PEKIAMHOIO TEKCTa, K KOTOPOW JIOJDKEH CTPEMUTBCS KakKIbIH
Konmpaiitep. Ha mpakTrke cTONpOLEHTHO HE padOTaeT HU OJUH PEKJIAMHBIN TEKCT.

Muenue nstoe. Cornamasich ¢ BaXHOCTbIO BBOJHOTO TPEIJIOKEHHS M MOBTOPssA 00
3TON BaXHOCTH MHOTOE€ M3 TOTO, YTO OBLJIO CKa3aHO BBIIIE, aBTOP MHEHUS JEJIAeT OJHO Ba)KHOE
3ameuanue. (Koropoe, B nmpuHIme, K TeMe JUCKyCCHH HEe OTHOCUTCS). OH TOBOPUT O TOM, YTO
KaK KJIMEeHT, OH HE JIOOUT YWTaTh JJIMHHBIE PEKJIAMHBIE TEKCTHI O TOM, KaK €My JIeT4e CTaHEeT
’KHUTB OT TEX BBITOJ M MPEUMYILECTB, KOTOPBIE MPEIOCTABISECT peKIaMHpyeMblIid ToBap (ycayra).
Emy ropa3no umHTEpecHee y3HaTh O BBITOJAX M MPEUMYILECTBaxX caMHuX 1o cede. Yto xk, ¢ Moe
TOYKH 3PEHMS 3TO OAHO U3 MHEHUN ITOTCHIUAIBHBIX KJIMEHTOB, B IPUHIIUIIE YKJIaJAbIBAOILIEECS B
oO0I1yI0 KapTUHY KIMEHTCKUX npeanouyrenuii. Ho, ¢ qpyroif cropoHsl, mpu 0TBETE B PEKIaAMHOM
TEKCTEe Ha BOMPOC KiHMeHTa «UTo 37ech €CTh Al MEHS?» TpaHb MEXJy XOPOLIUM U TEM, YTO
«XOpOIIO JI0 HEXOpPOIIECTH» BechMa YCIOBHa M TMpO3pauyHa, U CleAyeT OBITh OYeHb
BHUMATEJIbHBIM, 1a0bl €€ He EPECTYIHUTh.

Kopoue roBopsi, HHMKakoM Tpareidd B ONMCAaHHOM HECOOTBETCTBUM TEKCTa
OTIpeICTICHHOM YaCTH KIMEHTCKUX MPEANOYTSHUH HET, HO €CIIM MPO3BEHUT MOI0OHBII 3BOHOYCK,
3alyMaThCsl €CTh HaJl YEM.

HO,Z[BOI[SI HUTOTHU BCEM AUCKYCCHH B LICJIOM, MOXKHO CICJIATh CICAYIOIIMEC BbIBOIbI.

1) BBomHOE TpeiokeHue (ab3al) sSBISCTCS OYCHb BAXKHBIM 3JIEMEHTOM DPEKJIAMHOTO
TEKCTa U npu noArotoBke Sales Letter emy ciieayer yaensiTh caMoe MPUCTaIbHOC BHUMAHHUE,

2) BBOjAHOC mpeIokeHue (ad3ai) JAODKHO ObITh KaK MOXHO 0o0Jiee KOHKPETHBIM U
MEPCOHATM30BAHHBIM — 3TO TOBBINIACT KOHBEPCHIO;

3) or BBOAHOrO mpemIoKeHUs (ab3ara) 3aBUCUT HE TOJIBKO TO, JOYUTACT JIH
MOTCHIMAJIBHBIA KIMEHT PEKIAMHBIM TEKCT O KOHLA WA HET, HO U TO, HMOMMET Ju OH
(TpaBUJIBHO BOCHPUMET 3MOIIMOHATIBHO) Ty aOCOJIOTHYIO BBITOJY, KOTOPYI MPEIOCTaBJISICT
peknaMupyemslii ToBap (yciyra);
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4) Bo BBOAHOM aO3ame (IPEUIOKEHUH) HEOOXOIMMO HE TOJIBKO aleuTupoBaTh K
0O0JIBIIIOMY KOJHMYECTBY MpoOeM (KelaHHii) MOTESHIIMATBHOTO KJIMEHTA, HO M MPSIMO Ha3bIBaTh
WX — TI0 BO3MOYKHOCTH, OoJiee crienu(uyaHo.

Takke OT ceOsl TUYHO X041y AOIIOJIHUTB, YTO, IO MOCMY MHCHHUIO, SKCTICPUMCHTUPOBATDH C
pPacCCMOTPCHHBIM B XOI€ HaCTOSIIJ_Ieﬁ AUCKYCCUHN «AJIbTCPHATHBHBIM IMOAXO0J0M> BCC )K€ HC CTOUT.

C moeii TOUKH 3peHus], JaHHBINA MOJIX0/1 BHIBEJCH €r0 aBTOPOM Ha CyObEKTUBHON OCHOBE
U SIBHO M3JIMIITHEM JIOBEPHH CBOEH MpodeccuoHaIbHON HHTYHIINH.

B nenoM ke IUCKYCCHIO MOXKHO CYMTATh IPOIIEAIICH JTOCTaTOYHO ILIOAOTBOPHO, €CIIU
He oOpaiaTh BHMMaHHs Ha JOBOJBHO YacThle KoJeOaHWs B CTOPOHY OT 3aJaHHOW Tembl. K
COYKQJICHUIO, HEJb3sl HEe MPHU3HATh, YTO MOJOOHOE SBJICHHE — JAIEKO HE PEAKOCTh Ha (Gopymax
npogeccuonanos. M k eme Oonbiiemy coxanenuto, @opym Muxens dopruHa He sBIsEeTCA
HCKJIIOYCHHEM U3 3TOTO MPUCKOPOHOTO MpaBUIIa.
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5. CuHu# 3ar0/10BOK.

JIaHHBIN TOMHK TMpencTaBiseT coboil, ckopee, He TUCKycchto, a oTBeT Muxens PopTruHa
Ha 3a/aHHBIA eMy Bompoc. Bompoc 3ToT kacaercss oJHON M3 M3BEYHBIX MPOOJIEM — I[BETOBOM
raMMBbI 3aroJIOBKa PEKJIAMHOI'O TEKCTa.

Bo Bcex cBomx oOydarommx MaTepuanax Mo KonmupalTuary Muxenb PopTHH
YTBEP)KJIAeT, YTO HAMOOJIBIIYI0 KOHBEPCHIO JAaeT MCIIOIb30BaHNE KPACHBIX 3aroyioBKOB. 1 BIpyr
OJMH U3 IIOCETUTEIEH KOMMEPYECKOrO CalTa BUIAUT CUHUN 3arojIOBOK B PEKIAMHOM TEKCTE,
HanucaHHOM camuM ke PopTuHOM. 3aKOHOMEPHO BO3HHUKAET BOIIPOC, KOTOPbIH Muxento u
3a/1aeTCs: PUYMHA UCIIOIB30BAaHUs CUHETO 3ar0JIOBKA.

OtBer ®optuHa ObUT JUISI MEHS OXHJIAEMbIM. TecTUpOBaHHE B CPaBHEHUH C KPACHBIM.
Huuero Gonbme. Keratu roBops, @opTuH nojaer 31ech o0pasel MpoBeACHUs NCCIIEI0BaHUI Ha
OCHOBE CIUTUT — TECTUpoBaHus. [logymMaTrh TOJIBKO: OH OJHOBpPEMEHHO TecTupyer mnsath (!)
BAPUAHTOB 3aroJIOBKOB C Pa3HOU LIBETOBOW IaMMOM:

1) cuHuii 3aroJ0BOK;

2) KpacHBIif 3aroJIOBOK;

3) YepHBIii 3ar0JI0BOK;

4) yepHbIii 3ar0JI0BOK CO BCTABKAMH B HETO KPACHBIX CJIOB;
5) cuHMIT 3ar0J0BOK CO BCTABKAMH KPACHBIX CJIOB.

OTnuuHblii npuMep pa3pabOTKH U OCYILECTBICHUS PEKIAMHOW KaMIaHWU Ha OCHOBE
crmuT-TecTuHra. Ha  momoOHble mpuMmepsl  HEOOXOAMMO — JepKaTb pPaBHEHHE BCEM
NpeanpuHUMATENSIM, YBaXKalomuM ceds u coOcTBeHHbIN 6u3Hec. Ho, ¢ Apyroit CTOpOHBI, HENb3s
HE OTMETHTh, 4YTO NOJOOHBIE KOMIIAHMM C pPAacYeTOM Ha OOBEKTUBHBIA pe3ynbTaT U
penpe3eHTaTUBHBIE BHIBO/IBI MOXHO MPOBOJUTH JIMIIb MPH YCIOBUHM HAJIMYMUS XOPOIIETO MOTOKA
nenesoro Tpaduka. Ecnu y Bac ¢ Tpadukom mpobiembl, O CIUIMT-TECTHHIOBBIX KaMITAaHUSIX
MOJKeTe 3a0bITh, MO0, €CIIU HE CMOXKETe o0eceunTsh, K mpumepy, mo 1000 meneBbix moceTuTenei
Ha KaXIbIH W3 TECTHPYEMBIX BApUAHTOB — O KaKUX OOBEKTUBHBIX U PEIpPEe3eHTATHUBHBIX
pe3yibTaTax MOKHO TOBOPUTH?

KakoBsl ke pe3ynbTaTel MpoBOAUMBIX DopTHHOM TecToB? OHU BCe T€ XK€, YTO U paHee:
KpacHble 3aroJIOBKM MPUHOCAT HAMOOJIBIIYI0 KOHBEPCHIO, YE€M BCE OCTAJIbHBIC BAPUAHTHI.
Muxenp TOBOPUT, YTO KPAaCHBIN 3arojoBOK (HEpBBIH, JHIMPYIOIIMH B IUIAHE KOHBEPCHM)
MIPEBOCXOIUT BapUAHT, 3aHSABIINI BTOpoe MecTo, Ha 26 %. BOT TONBKO Kaib, KAaK MHE KajKeTcs,
YTO OH HE ONMCall B TOIIUKE MEPAPXUI0 Pe3yIbTaTUBHOCTU TECTUPYEMBIX BApUAHTOB. Mor xoTs
Obl yKka3aTh, KakOM M3 BapHaHTOB OKazajics BTOPhIM 1o KoHBepcuu L. Ho mouemy — 1O He
CZeJ1a 3Toro.

Kcratu roBopsi, Muxenb 31eCh OroBapuBacTCs O TOM, YTO JaHHBIE PE3YyJIbTaThl OH
nosyuus1, otnpaBuB 1o 400 1eneBbIX MOCETUTENICH Ha KaKIbIH M3 TECTUPYEMbIX BapHUaHTOB.
[TpuBbIK k€ OH JenaTh BBIBOJBI JIMIIBL IOCJIE TOr0, Kak Ha KaKJOM BapHaHTE MOOBIBAIOT HE
meHee 1000 yHMKanbHBIX LIENEBBIX MoceTuteneil. S 31ech ¢ HUM, KOHEYHO COIJIACEH — YeM
OosblIe OoceTuTeNel NoOBIBAIO Ha KAXK/IOM BapHaHTE, TEM YHILE U OOBEKTUBHEE PE3yJIbTaT, HO
400, ¢ moell TOukM 3peHHs IUdpa, JOCTaTOYHAs IS TOTO, 4TOOBI MPU3HATH PE3YJbTAaThI
TECTUPOBAHUS BIIOJIHE PEIPE3CHTaTUBHBIMH.

OmuH W3 YyYacTHHKOB JHUCKyccun (eciiMm ee MOXHO TaK Ha3BaTh) pPacCKa3blBaeT
M000NBITHYIO HcTOpHIO. OH clienan CBOi caiT, ¢ KOTOporo coOupascs npojaBaTh CBOM ToBap, U
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Hamucan peKiaMHbIA TeKCT. [I0CKONIbKY OH SIBISUICS HOBHYKOM, TO MOMPOCHI MPO(EecCHOHATIOB
— KOTHpaiTepoB, oOuTaONMX Ha (opyMe, MOCMOTPETh TEKCT M BBICKA3aTh CBOM 3aMEUaHHS U
MOKEJIaHUsI N0 JaHHOMY mnoBoAy. CrenuanucTel MOCMOTpenu U oueHwau. OmHO U3 caMbIX
TOOONBITHRIX 3aMEUYaHWK KacaloCch MMEHHO KpPAacHOTO 3arojioBKa, C KOTOPOTO0 HAaYMHAJICH
pEKIIaMHBIA TEKCT. L[BeT 3arojgoBka COBETOBAJIM CMEHWUTb, T'OBOpPS O TOM, YTO KpacHbIM —
CIIMIIKOM KpUYallliii, BBI3BIBAIOIIMI W NaBAIIMI Ha 4yuTarenas. ABTOp, paccMarpuBasi MHOTO
COOOIIECHNI 3aMEHWIT IIBET 3aroJIoBKa Ha cuHUM. K cokaneHunio, OH Ipu 3TOM JIOMycKall BeCbMa
pacrpocTpaHEHHYIO UIi HOBUYKOB OLIMOKY — BMECTE ¢ M3MEHEHHEM I[BETa 3aroJioBKa BHEC B
TEKCT U Jpyrue MOIMpPaBKH, YTO JIMIINIO €0 BO3MOKHOCTH HaOM01aTh OOBEKTUBHBIN pe3yabTar
3aMEHBI LIBETA.

Ho nocne MPOYTCHHUA BBIIIC PA3MCIICHHOI'O (I)OpTI/IHOM COOGH.IGHI/HI, B TaHHOM TOIIMKCEC,
OH BCPHYJI Ha MCCTO I(paCHbII\/'I 3aroJIOBOK, HC BHOCS B TCKCT HHUKAKUX OPYIrux W3MCEHEHUH.
Pe3ynpTar ObLT MOpPA3UTENBHBIN: B TEUEHHE JABYX THEH MHMHHMMAlbHas KOHBEpCHUs, JaBaeMas
TEKCTOM, Bo3pocia 10 32 % !

Yro s Mory cka3arb IO TIOBOJy pacckazaHHOH wuctopun? Bcrmomunaercs
napaJioKCalbHbIi cOBeT Mozeparopa aanHoro ¢opyma Anana ®opecra Cmura: eciu XOyellb
CTaTh XOPOIIUM KONUPANTEPOM, MOMEHBIIIE CIYIIAi 4y)KUX COBETOB. XOPOIINNA COBET B 00JIACTH
KOIIMPAWTHUHIA YCIIBIIINIIL PEIKO.

Mory cka3zatb BOT emie 4To. CKopee BCEro, KONUPaWTepsl, KOTOPbIE AEIaId JAHHOMY
HOBHMUKY 3aMEUaHMsi, UCXOAMIN U3 CBOEH Cyryoo cyObeKTHBHOI mo3unuu. Ho Beab M3BECTHO,
4TO JUIsL TOTO, YTOOBI JOOMTHCA OT PEKIAMHOTO TEKCTa XOPOIIMX pPE3YyJIbTaTOB, HYKHO
OLICHUBATh €r0 HE CBOUM B3IJISZOM, @ B3IJIAJOM IIOTEHUUAIBHOIO KiIMeHTa. MHBIMU cll0BaMy,
nycath TEKCT He AJs cels, a Ui CBOMX MOTEHUIHUAIbHBIX KIMEHTOB. T0, YTO HPAaBUTCS JTMYHO
KONMpalTepy U TO, YTO MOHPABUTCSA MOTEHIMAIBHOMY KJIMEHTY, /Ui KOTOpPOro, COOCTBEHHO,
TeKCT u nuimercs — aBe (ecnu He Tpu!) pasubie Bemw! XpectoMaTuiiHas akCMOMa M MPOMUCHAS
uctuna! OnHaKo, st MPOCTO MOPAXKAIOCh TOMY, YTO €€ TIOCTOSIHHO BCE U BCIOJY 3a0bIBAIOT. B ToM
quciIe U NpogecCUoHaNbl — KOTMPaNTephl.

@opTHH NPOKOMMEHTHUPOBAJ JAHHYIO UCTOPUIO B CBOEM CTHIIE — KaK BCErna, IPOCTO U
reHuanbHo. «T0, 4TO JIt0JIM FOBOPSAT U TO, YTO OHHU JIENAIOT — OUYEHb pa3Hble Bemu». KopoTko u
scHo! ['eHnanbHBII KOMMEHTApUil, COYETAIONINIA B OJTHOW (ppase Bce, YTO s cKas3all BBIIIE U elle
MHOI'0€, YTO MOXKHO ObUIO OBl pacckaszaTh MO JaHHOMY MOBOJY Ha CTPaHUIAX LEJIOW KHUIHU.
[Tpodeccuonan. [Ipyroro cioBa ans Muxenst He nogo0paTh!

[anee, pa3sBuBas CBOIO MBICIIb U KOMMEHTapUi pacCMOTPEHHOM cuTyauuu, Muxeis
IIPUBOJIUT OJIMH BECbMa IOYYUTENbHBIN IpUMep. 3HaMEHUThIA konupaitep bpaiian Keiit Boiin3
TaKXKe BCIO CBOIO CO3HATENbHYI NPO(PECCHOHATbHYIO >KM3Hb OBUI HMPOTHMBHHUKOM KpPAaCHBIX
3aroJIOBKOB, OH YTBEpXKJajl, 4YTO KpPACHBIC 3aroJIOBKM — CIUIIKOM TIPOMKHE, KpUYalllHe,
BBI3BIBAIOIME M JaBAIIME HAa IIOTEHIUAJIBHOIO KiIMeHTa. IIpuBepKeHUEM MaHHOW MO3ULUU
Boitnz 6b11 10 Tex nop, moka MOPTHUH JIMYHO HE JOBEN JI0 €ro CBEICHHUS PEe3yabTaTbl CBOUX
UCCICNOBAHUN M TECTOBBIX KaMIIaHUM, KOTOPbIE OJHO3HAYHO JEMOHCTPUPOBAIH, YTO
UCIIOJIb30BAHUE KPACHBIX 3arojOBKOB OCTABIISET JAJIEKO I03a4U BCE OCTaJbHBIE LBETOBbLIE
BapuaHThl. Ceituac Boiinza He 3acTaBUIIb MOMEHATh KPACHBIM LIBET €0 3aroJIOBKOB HAa KaKOW —
100 JIpyroil HU 3a KaKUe KOBPHXKKH.

I[anee (I)OpTI/IH MNOAYCPKUBACT BAKHOCTH HAYUHBIX 3HaHHUI O HIBCTOBOCIIPUATHHU C LCJIBIO
MMPUBJICYCHHA BHUMAHUA, 0e3 KOTOpPOTo KoanaI‘/'ITepy B Ceru He BHUATh YCIICXa KaK CBOHX

yIIEH.
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41 nomHI0 0HY U3 crared DopTUHA, B KOTOPOU OH PACCKa3bIBAET O BOCIPUITUHA CUHETO
Y KPacHOTO LIBETOB YEIOBEUSCKUM TJ1a30M, B KoHTekcTe Web — nu3aiina. Orta crarbs umeercs Ha
caiite Koiutempka B cBOOOMHOM JnocTyme, B paszaene, nocesmieHHoM Web — nuzaitny. 3a
OCHOBaMHU HAYYHBIX 3HAHUH O LIBETOBOCIPUATUHU K HEH U OTCBHUIAIO, 3[ECH )K€ CKaXy JIUIIb O
TOM, YTO KPACHBIN LBET aKTUBH3UPYET SMOIIMOHAIBHYIO C(Epy UnuTaTeNs, B TO BpeMsi KaK CUHHMA
— JIOTMYECKO€ MbllIeHue. Eciii BCIIOMHUTB, YTO MPHUHATHE IMOKYNATENbCKOTO PELIEHUS U
COBEPLICHHE MTOKYNKH — BEI[b YMOLMOHAJIbHAS, TO YAUBJIATHCS pPe3ybTaTaM, KOTOPbIE IPUHOCAT
3aroJIOBKH, OKpALIEHHbIE B KPAaCHBI 1[BET, HE MTPUIETCS.

Jlenast BBIBOJ M3 BCEr0 CKAa3aHHOTO, MOTY PE3IOMHUPOBATH TOJIBKO OJHO: OKpAaIIUBAWTE
3aroJIOBKH Bammx pexiaMHbIX TEKCTOB B KPacHBIN LBET. J[pyrux BapuaHTOB HET.

B naHHOM TOmMKE MMeeTCsl MPAaKTHYECKU B CAMOM Havaje OJHO JIOCTATOYHO MHTEPECHOE
«poOKoe» cooOIIeHHe, He MOTyYHBIIee 0OTBeTa (BUAMMO IMOTOMY, YTO HE OTHOCUTCS HANPSIMYIO K
TeMe JHCKycCHH). B HeM TOBOpUTCS CleAyloliee. HCCIEAOBAaHHUS psiia KOMUPaHTEepoB
MMOKa3bIBAKOT, YTO, OKpalinBas Bamy noanrucb B PCKIAMHOM TCKCTC B CUHHUN IOBCT,
YBCIMYNBACTC TAKUM 06pa30M KOHBCPCHIO. Tonbko HCIIOHATHO, KaKad IIOAIINCh B AJAdHHOM
cJIydyac UMCCTCA B BULY — Fpa(bﬂquKaﬂ WU TeKcToBasg. YTo — ToO MHE noACKa3bIBacT, YTO U Ta, U
apyras. S IMYHO TOXeE CIHbIIal 00 3TOM M B HNPUHIMIIE, MHE AyMaercs, 4To 3TO mpaBia. B
KOHICIIHIO BOCHPUATHA CUHCIO IBCTA 3TO BIIOJHC YKIIAABIBACTCA. Ho noAINnucCh B PCKIIaMHOM
TEKCTe, OECCIIOPHO — TeMa OTAENbHOW JTucKyccuu. COBETOBAaTh MCIIOJIB30BATh OKPAIICHHYIO B
CHHHE TOHA MOJAIHUCH MOKa He OyAy — HY’)KHO 0OCYAMTBH 3TOT BOIIPOC € APYIrMMHU KOIHpaHTEepamH.
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6. KomMapHbIii KJIMEHT U KonupaTep.

Ouenb wuHTEpecHyr0 TeMmy mnomHumaer Hekto Kinetic Weapon, mon Ha3BaHueM
«KOIIMAapHbIe KIUEHTHI». OCHOBHBIC BOITPOCHI JJAHHOW TEMBI:

IIpuxoaunocs i1 BaM cTankuBaTbCs ¢ KIMEHTaMU, KOTOPBIE!

1) ortka3piBalOTCS IUIATUTH 3a ToBap (yciyry) Aaxe B TOM, Cilydae, KOrJia OYEHb
JIOBOJILHEI €U,

2) 3a0buparoT TOBap, a Mocje ATOro MOJ MPEJIOTOM, YTO OH HEKaueCTBEHHBIH, TPEOYIOT
BO3BpAILEHHs JICHET, YTOOBI «i KOCTH CIIaTh U PHIOKY CHECTHY;

3) TpeOyroT Bo3BpalIeHUs AeHeT (1axe B TeX CiIydasx, KorJa moJoOHasi rapaHTHs UM He
NPEIOCTaBISIIACK), YIPOKas CyAeOHBIM pa30upaTeIbCTBOM U IPYTHMHU CIIOCOOaMH PaclpaBhl;

4) Obun 1 y Bac cyeOHbIe TSOKOBI ¢ KIIMEHTaMH, €CITH JJa — BRIMTPBIBANIM JIW Bl nx?

5) Kak yacto B )H3HHU KONHMpaiTEepa BOSHUKAIOT MOJJOOHBIE TIPOOIIEMBI ?

Urto kK, BOIPOCH OYEHb aKTyallbHbIE U XKUBOTpeneuymue. Camoro n1aBHO BOJIHYIOT. C
ATOM TOYKH 3PEHUS MHE KpailHe JIFOOOMBITHO, YTO OTBETST CIICIIMATUCTHI, TIOCEIIAIOIINE TaHHBIN

dopym.

OcoOeHHO akTyanbHO, ¢ Moeil Touku 3peHus, Beirsimur PYNET e Bompoc Ne2.
TECOPETUYECKH, JUII «yMmejblieB» u «reHueB» PYNET a maHHas rapanTdsi — 30J0Tas JKHIa
«xansaBeD». [IpakTuyecku xe B MOEH NMpakTHKEe HU OJHOTO MOJOOHOTO ciydas He Obuto. XOTs 5
pacrioyiaraio CBEIGHUSIMU O TOM, UTO Y JPYTUX INpeanpuHUMaTesaeid nogo0HbIe ciiydyan ObIBaId.
BopoTbcs ¢ HUMHU Oecriones3Ho, 37ech HyxHa npoduiaktuka. [IpoGiemy mpoduiakTuku xe,
HACKOJIbKO MHE HM3BECTHO, BCE PEIIAOT 10 cBoeMy. Yaile Bcero perieHue JeKuT MEXy JABYMs
JTUaMeTpaIbHO MPOTHBOOJIOKHBIMH KPAaHOCTSMHU:

a) HeKTO, ICKJIApUPOBAB MOMEHTAJIBHBIN BO3BpAT JICHET B CIy4ae HEYAOBIECTBOPEHHOCTH,
HE BBINOJHAET 3TOTO0 CBOErO OOelaHWs, BUMAS, YTO 3asBJICHHAs MPETEH3US HCXOIUT U3
cooOpakeHus! TpUCBOUTH ToBap. [log00Has mo3unus, ¢ MOel TOYKU 3peHHs, HEJOMYCTUMA, BO —
NEePBbIX, IOTOMY YTO CBOM OOCIIaHMS HYKHO JEp’KaTh, B 0COOCHHOCTH, KOT/Ia OHM 3asBJICHBI HA
IIMPOKYI0 MYyOJIMKY, @ BO — BTOPBIX, KPUTEPHH OMNpPECICHUs HEOOOCHOBAHHOCTH MPETCH3UN
BechbMa CyOBbeKTHBHBIE. Kak TOBOPUTHCS «@ Cyabu KTO?» Pemiath mo100HbIE BONIPOCH, ONUPAsCh
TOJIbKO Ha CBOM 3MOLIMU U JIOTAJKH, IBHO HEIOIIYCTUMO);

0) IeHbr¥ BO3BPALIAIOTCS MOMEHTAJIbHO M 0€3 BOIPOCOB Ja)X€ TOT/A, KOIrJa O4EBHUIHO,
YTO MPETEH3Ms 3asBJICHA C IIeJbI0 MPUCBOCHUS TOBAapa HEAOOPOCOBECTHRIM KiIHMeHTOM. C Moeit
TOYKHM 3pEHHs], 3TO HauboJIee pa3yMHOE PEIICHHUE 10 TPEM MIPUYUHAM:

- TPOMCXOAMT TMOATBEPXKICHME TapaHTHMM Ha IJla3ax I[IUPOKOH myONuKH, 4TO
MIOJIOKUTEIIbHO  CKa3blBa€TCAd HaA YINPOYHEHUMM DBamed penyrauum U YCTaHOBJIICHUU
JIOBEPUTENBHBIX OTHOLIEHUN C IIPEICTaBUTEIIIMU LIEJIEBOU ayIUTOPUH;

- B a0COJIIOTHOM OOJIBIIIMHCTBE CIy4aeB, KaK IIOKa3bIBACT MPAKTHKA, HAHOCHMBIH
HEI0OPOCOBECTHBIMU KJIMEHTaMHU  yliepO sBisieTcss HUYTOXHBIM. Ilo KkpaiiHeil Mmepe, OH
HACTOJIbKO MaJl, YTO SIBHO HE CTOMT PUCKHU PENyTallUU NP CIEA0BAHUU KPAalHOCTH, IOMEUEHHON
BBIIIIE B MyHKTE «a». MoM ombIT 3T0 noATBepxkaaeT. [1o100HbIe YOBITKH HE CTOSIT TOTO, YTOOBI
oOpamiate Ha HUX CKOJIbKO—HUOY/Ibh CEphe3HOE BHUMAHHE;
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- Beaa nomuTuky CRM um TimatenbHO BBIOpAaKOBBIBas MOJOOHBIX HEJOOPOCOBECTHBIX
KJIMEHTOB, BBl TeM caMbIM OCYIIECTBIISIETE <«UUCTKY» KIMEHTCKOM 0a3pl W B JalbHEHIIEM He
pacTpayMBaeTe CBOM MAapKETHHTOBBIE M pPEKJIaMHbIE YCWIHMS Ha paboOTy € 3TOH KaTteropueu
JIIOJIEN.

Takum oOpazom, M Teopuss U TMPAaKTHKA CBHUJAETEILCTBYIOT O SIBHOM IIPEBOCXOJCTBE
noJxoaa «0» HaJl MOAX0J0M «a». Ero—To s B CBO€H JEATENbHOCTH M HUCHOJb3YI0 U OYEHb UM
JOBOJIEH.

JloCTaToO4HO aKTyalbHOW B ONmKalIneil poCcCHIICKON MEepCreKTHBE SBIISETCS Mpodiiema,
¢urypupytomas B nepBoHayaqbHOM crucke BorpocoB moa Ne 3. IIpo6rema Ne 4 HemeyieHHO
HAYHET Pa3BUBATHCS 32 HEW, HO B HACTOSIIUKA MOMEHT Bompoc Ne 3 MeIIeHHO, HO BEpPHO
HauyrHaeT HaBucath Haj Py Net'om HacTosiuM 1aMOKIOBBIM MedoM. He ceroaHsimiHuii jeHb
AJIEKTPOHHBIN Ou3Hec B Poccuu oTperyianpoBaH MpaBOBBIMH HOPMaMH JOCTaTOYHO CJ1abo, eciu
He cka3aTb Oosbmiero. Ho cuTyauus ocrtaHercs Ha 3TOM YpOBHE sIBHO Henoiro. IIpaBoBoe
perynupoBatue mnosiButcs B Py Net'e B Teuenune Ommxkaiimmx ner. [Ipy OTCYTCTBHM HPAKTHUKH
[IPaBOBOE PEryJUpOBaHUE OyHET «yTpsACAThCSI» M HAJaKMUBATHCS JOCTATOYHO AONr0. A Ha
NEepBBIX MOpax OyAyT MOPUAMYECKUE <IBIPbI» M MpoOJIeMbl, 4YTO TMOBJIEYET 3a €000t
MHOTOYHCIICHHBIE MTPELECHTHI «IIpaBoBOro decnpeaena». bynyT cyae6Hble pa30upaTenbCTBa 1Mo
MaJiefIIeMy MOBOJIy M BBIUTPBIBATh UX OYIYT T€, KTO JIy4Ille COPUEHTHPYETCS B IOPUANYECCKUX
«IpIpax» U «mpopexax». S 3To 3HaI0 Kak OpUcT. Tak Bcerna ObIBaeT Ha MEPBBIX MOpax
NPOHMKHOBEHHUSI MPABOBOTO PEryJuMpoOBaHMs B HOBbIe M Heus3BecTHble c¢epbl. IIpu Takom
«packiaze» nodexaaeT He TOT, KTO MpaB, a TOT, KTO YMEET MCI0JIb30BaTh B CBOMX MHTEpecax
CHCTEMYy HEM30EKHBIX MMEepPBOHAYAIBHBIX MpoOenoB. M BceM mpeanpuHUMATENAM, KTO CTPOUT
AJIEKTPOHHBIA OM3HEC B pacyeTre Ha JOJTOCPOYHYIO MHEPCHEKTHBY, HYXHO OBITH K 3TOMY
TOTOBBIM.

Bort takue npeasapuTesbHble 3aMe4aHus, OTPAKAIOIIKE, ECTECTBEHHO, JIMILIb MO0 TOUKY
3penus. Tenepb qaBaiiTe HOCMOTPHUM, YTO AYMAIOT [0 3TOMY ITOBOLY PO (HECCHOHATIBI.

MueHue nepBoe. ABTOp YTBEPXKAAET, UTO HUKOT/Ia HE CTANKHUBAJCs ¢ mpobiemamu NeNe
2, 3 u 4, a numpb BCTpeyalcs ¢ BapHalUUsMU IpoOieMbl HOMep oauH. [lo MHEHHIO TaHHOTO
aBTOpa, 3leChb HyKHa cuctemMa npoduuakTuku. OH TpeanaraeT B3UMaTh C 3aKa3uuKa
PEeKJIaMHOT0 TEKCTa mpenormiary B pazmepe 50 %, a octanbHOe — 110 OKOHYaHUIO paboTsl. 1o ero
MHEHHIO, Tipobiaema Nel aBTOMAaTHYECKH CHMMAETCSl M OCTAeTCs rOpa3 o MEHbIIE HIAHCOB Ha
BO3HUKHOBEHHUE OCTAJILHBIX TPOOIIEM.

OnHako JMYHO MHE 3TO pEIICHHWE HE BIIOJIHE MOHATHO. Jlake eciu KIHMEHT JAeraer
npenormiary B pasmepe 50 %, sto He cHumaer npoOiembl. V60 HuYero emy HE MemlIaer
OTKa3aTbCsl OT BBIIUIATHI OCTANbHOrO. Jlpyroe nemno, 4ro BEpOSATHOCTHh IMOJOOHOTO Pa3BHTHUS
COOBITHI COKpamaercs. ABTOp MHEHHS MMOTYEPKUBALCT, UTO KOMUPAUTEPHI, B3UMAIOIIUE TTIOJIHYIO
OljaTy JIMIIb T[OCJ€ BBIMOJHEHUS BCe paboThl, ropa3no Oosiee  ysA3BUMBI IS
HE0OPOCOBECTHBIX KIMEHTOB, HEXEM B3UMalomue npeaomiaty. [TonoOHoe yTBepxkaeHue, Kak
MHE Ka)XKeTCsl, JIUIIb MOATBEP)KIAET MOIO TOUYKY 3PEHHS O TOM, YTO B3UMAaHHE IMPEJOIIAThl HE
CHMMAaeT MPOOJIEMBI, a JIUIIb COKPAIIAET BO3MOKHOCTD €€ MOSBIICHHS.

Yro kacaeTcst yTBEp)KI€HUS O TOM, YTO B3UMAaHME IIPENOIUIATHI COKPAIAET BO3MOXHOCTh
MOSIBIICHUSI OCTAJIbHBIX NpOoOJIeM, MEPEUMCICHHBIX B Hayaje JAUCKYCCHH, TO Yy MEHS OHO
BBI3BIBACT, 10 MEHbIIEN Mepe, coMHeHus. CoKpallleHue JEMCTBUTEILHO MOXKET UMETh MECTO, HO
JIAJIEKO HE BO BCEX CIy4asixX, KaK YTBEP)KJIAET aBTOP pacCMaTprUBAEMOI0 MHEHMS.
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Kcratu, onHO 3amMedanue 1o MOBOIY TaK Ha3bIBaeMOU «I1po0ieMbl HoMep oauH». C Moeit
TOYKH 3pEHHUs, OHa cPopMyIHpoBaHA HE KOPpeKTHO. WM BOT mouemy. 3BYYHT MOCTaHOBKA
poOIeMbl clenyromuM o0pa3oM: «KIHEeHTHl 0TKa3bIBAIOTCS IUIATUTH, AaXKe TOTJa, KOTJa O4YeHb
JOBOJBHBI Bartieit paboToii». 3To MOKHO IOHUMATh, KAK MUHUMYM, JABOSIKO, & UMEHHO:

1) kmueHT npekpacHo 3HaeT Bac, Bamr OusHec, 3HaeT o Tom, 4to Bamm ToBaphl u ycnyru
OTMEHHOI'O KayecTBa, a Bama KIMEHTCKas IMOJIMTHKA U MOJACPKKA COBEPLICHHBI, HO, TEM HE
MeHee, Hu4uero y Bac He nokymnaer,

2) KIMEHT chenal 3aKa3, MOJNyYW1 WIM He TONy4ri ToBap (B HACTOSIIEM cCllydae —
BBINOJTHSCMBII Ha 3aKa3 PEKJIAMHBIA TEKCT), HO OTKAa3bIBACTCS OIUIAYMBATH BBIMIOJIHEHHYIO
paboTy, XOTS ¥ HE OTPULIAET, YTO CIeJIaHa OHA Ha BHICOYAMIIIEM YPOBHE.

ABTOp TOJIBKO YTO PAaCCMOTPEHHOI'O MHEHHs, OYE€BHUIHO, MOHHUMAET MPOoOIeMy HOMEP
OIMH «II0 BTOpoMY BapuaHTy». Ho, cormacurech, chopMylIMpoBaHa OHAa SIBHO HEYETKO U
HEIOJIHO, TOHATH, YTO UMEET B BUAY aBTOP TOIIMKA, TOCTATOYHO 3aTPYAHUTEIBHO.

B mro6om cnydae, TOuka 3peHUs aBTOpa IMEPBOIO MHEHHs NPEACTABISIETCSs MHE, IO
MeHbIIEH Mepe, criopHON. EAMHCTBEHHO BO3MOKHBIN BapHaHT CTONPOLIEHTHON MpOQHIaKTHKOM
B JIAaHHOM CJIy4ae — 3T0, [10 MOEMY MHEHUIO, II0JIy4eHHUE IIOJIHOr0 TOHOpapa Brepen u cpasy. Ho
TaKO# BapHaHT B OOJIBIIMHCTBE CIy4aeB HE TOJUTCS MO CIEIYIOUIMM IIPUYUHAM

1) i TOro, 4ToOBI MOMYYaTh MPEJOIUIATY B Pa3Mepe CTa MPOIICHTOB 33 JOPOTUE YCIYTH
WIA TOBapbl, HY)HO 00JIaZiaTh OIPOMHBIM JoBepueM K Bam u Bamemy OusHecy cO CTOPOHBI
kiaueHTa. [10100HbIM JOBEpHEM MOXBAJIUTHCA MOXKET JalleKo HE KaKIbli MpennpuHumaTens. 1
IIOTOM: €CJIM MeXy BaMu U KJIMEHTOM yCTOMYMBBIE JOBEPUTENBbHBIC OTHOLICHUS — 3a4€M TOIAA
MOJICTPAaXOBKa MPeA0IIaTOn ?

2) KJIIMEHTaM MpHU OIUIaTe JOPOTUX TOBAPOB U YCIYI 3TO, KaK MPaBWiIo, HeyA0O0Ho. OHH
NPEANOYUTAIOT B a0COIIOTHOM OOJIBIIMHCTBE CIy4aeB, PaCIUIadyMBaThCs 110 YaCTsIM,

3) BO MHOTHX cCiydasX, OCOOCHHO NP OKa3aHWH YCIyr Ha 3aKa3 C MHAMBUAYaJbHBIM
MOJXOJO0M K KIHMEHTY, OIpPEIeNUTh 3apaHee CTOMMOCTh KOHEYHOTO pe3yjibTara ObIBaeT
HEBO3MOXXHO. Pacyer cTOMMOCTH MPOUCXOIUT MO BBINOJHEHUIO paboT. COBEPIIEHHO MOHSTHO,
YTO B 3THUX CIIy4asiX HU O KAKOW CTOIPOLICHTHOM MPEAOIIaTe U TOBOPUTH HE IIPUXOJAUTCS.

Tak 4ro, mpenoruiata — He MaHales. Bo3MOXHO, B MpaKTUKE MpeIIpUHUMATEN,
OCTaBUBLIETO Ha (OpyMe TOJBKO 4TO pazobpanHoe MHeHue, S50 % mpenoruiata U pemiaer Bce
po6JieMbl, HY’)KHO UMETh B BUJTY, UTO TaK ObIBACT HE CO BCEMH U JAJIEKO HE BCETJIa.

Muenue BTOpOoe. ABTOp JaHHOTO MHEHHS ONMUCHIBACT €IMHCTBEHHYIO CIYYMBIIYIOCS C
HUM HCTOPHUIO OOIIEHHUS C KOUIMAapHBIM KiMeHToM. KimeHT 3aka3an mepezenarb CaiT, aBTOp
MHEHHSI COCTaBUJI KOHTPAKT, B KOTOPOM OBLIM YKa3aHbl BCE €r0 JICHCTBHS IO MepeaesbIBAaHUIO
pecypca, mpoiie ToBOPsi, COAEPIKAICSA MOAPOOHBIN NIEpeYeHb TOTO, YTO OYAET MepeaebIBaThCs, a
yro HeT. KnueHt TpeboBan HauaTh paboTy HEMEIUICHHO, 10 MOANUCAHUS JOTOBOPa M BHECEHUS
IPEIOIUIaThl COTJIACHO KOHTPAKTy. ABTOP HACTOSUI Ha MOANUCAHMM JIOTOBOpPA M BHECCHHS
IpeIoIUIaThl 10 Hadana padoT. [locne BeimonHeHus paboT, KJIMEHT B3IJISIHYB Ha HOBBIM BapuUaHT
caiiTa, He YJIOBJIETBOPWIICS PE3yJIbTaTOM U 3asBHJI, YTO CAHT B TAKOM BHUJE CIHUIIKOM ITOXOX Ha
CaliThl KOHKYpEHTOB. J[oroBop OH, Cyzs M0 BCeMy, HE YUTaj, B MPOTUBHOM CIIydae pe3ysbTaT
BBITMIOJIHEHUS pab0T He ObLI ObI U1 HETro MoA00HO0M HeoXuaaHHOCThI0. OH moTpedoBa BO3BpaTa
JICHET, 3asiBUB, YTO PaldOTy, CACIAHHYIO HAJl €T0 CATOM, UCTIOIB30BaTh HE OyJeT. ABTOp ACHBI'H
BO3BpallaTh OTKa3ajics, J0OAaBUB, YTO B CIydae, €CIM KJIMEHT BBUIOKHT CaiT B TOM BHUJE, B
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KakoM €ro cjaenajg aBTOp, OH pPacCKakeT 00 3TOM KOHKYpPEHTaM 3aKa3uuKka W IpoBaiiaepy
XOCTHHTA. B OTBET KJIMEHT Hayall yrpokKaTh aBTOPY U BCAYECKHU 3alTyTMBaTh €r0, Ha YTO aBTOP HE
pearupoBasl. B urore 3aka3uuk Bce paBHO HPOropesl B CBOEM OW3HEcCe, a aBTOp MPOAOJIKaeT
paboTaTh C OOJIBIIUM YCIIEXOM.

B uem mopanp ceit Gacau? Ilpexnae Bcero, B TOM, YTO HYXHO BHHUMAaTeJIbHEHUIINM
o0pa3oM HU3y4HTb JOTOBODP, KOTOPBHIH coOMpaenibcs MOANUCHIBaTh. B0O3MOXHO, B 4yeM — TO
«KOILIMApHBIA» KIMEHT M ObLIT mpaB (MBI kK€ HE 3HAEM BCEX TOHKOCTEH 3TOW MCTOPUH), HO TO
00CTOSATENBCTBO, YTO OH HE MPOYMTAI JOTOBOP, Cpa3y NepedepKkruBaeT 000CHOBAaHHOCThH BCEX €0
IpeTeH3uil. Sl roBOpIO 3TO Kak IOpUCT. byMaru, Ha KOTOpbIX Bbl cTaBUTE CBOXO MOAIUCH, HY’KHO
YUTATh U YUTATh OYCHb BHUMATEIIBHO.

B menoMm s nMuyHO 0A0OpSAI0 MO3MIMIO aBTOpA 3a HCKIIOYEHHWEM OJHOTO MOMEHTA,
Kacalolerocs: 0Tkasa Bo3Bpaath JAeHbI'u. C MOl TOUKH 3peHHs, JEHbI'H HY>KHO OBIJIO BEPHYTb.
ITo noroBopy mpezporuiata B cily4ae pacTOP)KEHUS OJKHA OblUla HABEpHSIKA OCTATHCS Y aBTOpA
(XOTSl OISITH JKe, MPSIMOTO yKa3aHWs Ha 3TO B TEKCTE COOOLICHUS Ha (QOpyMe HET) B cilydae
HEOOOCHOBAHHOCTH MPETeH3WH KIMEHTa, HO... BMecTe ¢ mpaBoBOil ecTh emie M 3THYECKas
no3ulMs. MHE TUYHO OBUIO OBl MPOCTO MPOTUBHO MPUKACATHCA K TaKUM JeHbraMm. VX, Kak MHe
IAyMaeTrcsi, Hy)KHO ObLJIO BEpHYThb KJIHMEHTY, ycTh nojaaButcs! Ecin yroaHo, mBBIpHYTH eMy B
(U3MOHOMMIO, HO HUKAK HE OCTaBIATH ATy Ips3b y ceds. Tem Oonee, Kak yTBep)KIaeT aBTOD,
NOJIOOHBIN Cilydail €IMHCTBEHHBIN 32 BCIO €r0 TPEXJIETHIOIO MPAKTUKY OKa3aHUsS JAHHOTO B
yenyr. Tak yto yObITKa, HM3-32 KOTOPOTO CTOMJIO OBl OCTaBUTh Yy ce€0sl 3TU MEp3KUE JIECHBIH,
BO3Bpar Obl He MOBJeK. Jla u penyranus B r71azax APYruxX KIMEHTOB BO3pocia Obl, HOITY4d 3TOT
MHIMJIEHT Orjiacky. JleHbrm HYXHO OBbUIO BEpHYTh €lle U MOTOMY, YTO HEI0OpPOCOBECTHBIN
3aKa3uuK ObLI MpEeAyHpexJeH O Mepax, KOTopble Obuld Obl B OTHOIIEHHMH HErO IMPHHSITHI,
3aJyMail OH MCIIOJIb30BaTh PE3yNbTaT paboThl aBTOPA.

B nenom xe naHHOE «MHEHHE» K TeME MMEET BeChMa OMOCPEIOBAHHOE OTHOIICHUE H B
MPUHIIUIIE HEe OTBEYAET HU HA OJIMH BOIPOC, MOCTABJIICHHBIN B HaYaje TUCKYCCUH, aBTOP JaKe HE
VIOCYXWIICS CHeNaTh CaMOCTOSITENIbHBIE BBIBOJABI M3 pacckazaHHOW uM wuctopuu. Onsrh
CKa3bIBAETCS HEIOCTATOK a0CTPAKTHOTO MBIIIICHUS ?

MHuenue Tperbe. ABTOp MHEHMsI BECbMa CKENTHYHO OTHOCHUTCS K POJIM JIOTOBOpPa BO
B3aUMOOTHOIICHUSX C KIMEHTOM M YTBEPXKIAET, YTO OT HEeIOOpPOCOBECTHOTO MOBEACHUS (K
NpUMEpY, BHICTABJICHHSI TOTOBOTO PEKJIAMHOTO TEKCTa, HE 3aIlUIaTHB 33 HEr0) YIEp)KUBAeT He
JIOTOBOp, a PHUCK MaJEHUs peIyTaluu B ciydae orjacku. llomeiTaroch NMPOKOMMEHTHPOBATH
JAHHYIO MTO3ULIUIO.

C aBTOpOM MHEHHUsI criOpUTh TpyaHo. [leiicTBurensho, B CeTH, rae MHPOPMALMOHHBIH
oOMEH He BCTpeyaeT MPAKTUYECKH HUKAKUX MPENSITCTBUA W TeorpapuyecKux TpaHMIl He
CYIIECTBYET, MEepPCIEeKTHBA CKaHAajda U 3aBeIOMO IPOUTPHIIIHONW MO3UIMU CIOCOOHA yAepKaTh
CYOBEKTOB  TNPEINPUHUMATEIBCKOH  JAEATEIbHOCTH  (KJIMEHTOB B TOM  4YHCJIE) OT
He100pocoBeCTHOrO moBeneHus. Ho... TOJNBKO JUIIb B TOM Ciydae, €CIM OHU MOHUMAIOT, YeM
OHU PHUCKYIOT. Jlanmeko He Bce CIOCOOHBI aJEKBATHO OLIEHUTH IMOCIEICTBHS MAJACHUS CBOEH
penyranuu B CeTH, B OCHOBHOM, H3-3a CBOEH 0O€3rpaMOTHOCTH B 3TOM BOIIPOCE, a TAKXKE B
MIOTOHE 32 HAXKMBOH. 3/1€Ch MEPCIEKTHBA CKaHalla TepsieT CBOU KpackH, U 0 Hel 3a0bIBatoT. Tak
4TO, €CIM OOBSACHSIETEe KIHEHTaM Te Mepbl, KoTopble Bbl Oynere mpuHMMAarh B Cilydae HX
HE100pOCOBECTHOTO MOBEACHUS, HE 3a0yAbTE B KPACKax U OYEHb MOJPOOHO HApUCOBATH UM BCE
nociencTsus. B mpoTuBHOM citydae Bce Baiu ciioBa 0 peLunuenTa npocTo He JOUIYT.

Bo — BTOpBIX, pOJIb IOrOBOpA HU B KOEM CIIydae Helb3s, HUBEIUPOBATh 110 TOM MPOCTOM
[IPUYMHE, YTO OH SBIAETCA NPEKPACHBIM MHCTPYMEHTOM PEryJIMpPOBAHUS OTHOLUCHHU MEXIY
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Bamu u ximentom. U ecnu B psge ciydaeB JOTOBOP JEHCTBUTEIBLHO HE CIPABIIETCS C 3ajadei
yIepKaThb KIHEHTa OT HEIOOPOCOBECTHOTO TMOBEICHUS (3eCh HYKHO BKIIOYaTh JPYroi
MEXaHM3M, O YeM 51 TOJBKO YTO TOBOPHII), TO B ATHX CHUTYalUSAX OH CMOXKET Orpaauth Bac oT
OO0JIBIIIOTO KOJIMYECTBA HEAOPAa3yMEHUH M HETraTHUBHBIX mociencTBuil. JlocTarouHo 3apaHee
NPOIHKCATh B IOTOBOP TY HJIM MHYIO BO3MOKHYIO CHTYalluio (€CTECTBEHHO, HY)KHO BKITIOUATh HX
BCE) M HE 3a0bITh CBEPHUTHCS C ['paKIaHCKUM KOJEKCOM, YTOOBI BIIOCICICTBUU HE IOMACTh
BIIPOCAK (TaKk MOXET IOJYYHUThCS, €CIIM B psAe ciaydaeB Barn moroBop OyneT mpOTHBOPEYHTH
Hopmam ['K).

Takum 00pa3oM, JOTOBOpP — OYEHb HY)KHBIM W IOJE3HBI MHCTPYMEHT PEryIUpOBKU
OTHOILIEHHUH ¢ KJIMEHTaMH, IO3TOMY IIpeHeOperaTth UM HH B KOEM ciiydyae He cTouT. He ciyyaiino
JPEBHUE PUMIISIHE HA3bIBAJIU JIOTOBOP «3aKOHOM VISl IBOUX.

Crnenyromuii MOMEHT B MO3MLMU aBTOpa paccMaTpuBaecMoro MHeHus. OH yTBEp)KIaeT,
YTO KIMEHTY HEOOXOIMMO MOKa3bIBaTh HE TOJIBKO YHCTOBHK, HO M YEPHOBUK M3TOTOBJISIEMOTO TI0
€ro 3aKaszy TeKCTa Ui TOTO, YTOOBI KIIMEHT BHJIEIN, YTO B XOJI€ MPOU3BOJCTBA pabOT MOSABISAETCS
Ha CBET MMEHHO TOT pE€3YyJbTaT, KOTOpbIH ero ycTpouT. OueHb pa3yMHOE M pE30HHOE
3ameuanue! [10IHOCTBIO corlaceH ¢ aBTOPOM MHEHUS B JAHHOU MO3ULIUH.

B nenom ke aBTOp OTMEYaeT, 4TO caM HE CTAJKUBAJICS C MPOOJIEMHBIM IOBEIECHHEM
KJIMEHTOB, YKJIQJBIBAIOIIMMCS B MOCTAaBJICHHBI BHayalle JUCKYCCUH nepeueHb. CUacTIMBYMK,
4ro s MOry eme cka3arb? OH cuutaer B ycnoBusix CeTH HeZOOpOCOBECTHOE IOBEICHUE
KJIMEHTOB BO3MOXXHBIM, HO MAJIOBEPOSITHBIM H3-32 PUCKA CKaHJaJla M IMOTepH pemyTaluud B
ycnoBusIX MHpopMaMOHHON OoTKpbiTocTH Cetr. BO3MOXKHO, cCKa3aHHOE UM CHPaBEAIMBO, IS
3apyoexxHoro cekropa INTERNET, a Bor Hamm Poccuiickue monb3oBareny, B OONBIIUHCTBE
CBOEM IIOKa ellle MOHATHUS He UMEIOIINE O 3HAYCHUN M BaXKHOCTHU pEMyTalluy, IUIEBATh XOTEIH Ha
NEPCIEKTUBY cKaHaana. OueHp kanb ... OX, Pyce ... Bee He kak y nroaei.

MHuenue yerBepToe. ABTOp JAHHOIO MHEHHS pa3BUBAET TEMY JIOTOBOpa C KIMEHTOM U
JaeT psiji OJIE3HBIX COBETOB, B YACTHOCTHU!

1) He cnexyer TpeOOBaTh OT KIMEHTA OIUIATHI padoOT, MOKa KIMEHT HE MOATBEP/MT, YTO
pe3yibTar ero ycTpaumBaeT. Ho 3aech BO3HUKAeT BEPOSTHOCTb CTOJNKHYTBCS C IpPOOJIeMOi
CJICAYIOIIErO TUIAHA: KIUEHTHI B OOJIBIIIMHCTBE CBOEM HAapoOJl JICHUBBI M HEMOBOPOTHBIN. Tak
YTO Yy BaC €CTh IIAHC MPOXKIATh NOATBEPKICHHUS BEYHO. ABTOP MHEHHUS PEIIAET 3Ty NpoodiIemMy
IIPENEIbHO IPOCTO. YCTAHABJIMBAET BPEMEHHOM JIMMUT IUIIOC ABTOMAaTUYECKUN pE3YJIbTar.
IIpoie roBops: eciau KIMEHT B TEUEHUE IBYX HEJENb HUKAKUX ACUCTBUM HE NPEANPUHHUMACT,
3TO O3HAYAET, YTO OH JIOBOJIEH PE3yJbTaTOM W 00s3aH OmiaaTtuth padory. OTinmyHbIi coBeT!
EnuHcTBEHHOE, 4TO 31E€Ch HYKHO, C MOEH TOYKM 3pEHMs, UMETb B BHUIYy — pPa3yMHOCTb
YCTaHaBJIMBAEMbIX CPOKOB (KaK JUIs KJIIMEHTA, TaK U JUIsl MPEINPHHUMATENS) U PEaTICTUIHOCTh
aBTOMAaTU3alUU IIOCIEACTBUM MCTEUEHUs CpOKa. Bce 3TO Hy)KHO NETaJbHO OroBapuBaTh B
JOTOBOPE;

2) B JIOTOBOP BKIIIOYAETCS MYHKT, COTJIACHO KOTOPOMY BCE IpaBa Ha BBINIOJHEHHBIC 110
3aKa3y KIHEHTa MaTepualibl MEepexoliT K MOCIeAHEMY IOCle OIUiaThl 3aka3a. To ecTb 10
IPOM3BOJICTBA OIIaThl KJIMEHT HE HUMEET IpaBa MCIOJb30BaTh HM3TOTOBJICHHBIC Ui HETrO
MaTepuaibl B COOCTBEHHOW JesrenbHOCTH. Ilpu 3TOM cam aBTOp MOAYEPKUBACT, UTO
TEOPETUYECKH JAaHHBIA MYHKT JaeT eMy IOJIHOMOYMS IpeciefoBaTh KIHUEHTAa B CyAeOHOM
NOpsAZKE B Cllydae HApyLISHHs J0TOBOpa, TOrJa KaK Ha IMPAaKTHKE MOJ0OHOE IMpecieoBaHHe
3a4acTyl0 CBS3aHO C PACXOJaMH, IMPEBBIIIAIONIMMUA CTOMMOCThH IMpeIMeTa, paad KOTOPOTo U
Obu1a 3aTestHa TsbkOa. [1mroc HepBbl, BpeMs U T.10.
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KommeHTupyst nocienHee BbICKa3bIBaHUE, XOUy OTMETUTh, YTO B IPUHIIMIIE aBTOP IPaB,
a B Py Net'e, rze npaBoBoe peryinpoBaHue pa3BUTO KpaiiHe ciabo, cutyarms emie xyxe. Ho kak
Obl TO HU ObUIO, CyneOHBbIE pazOMpaTeNbCTBA C HEAOOPOCOBECTHBIMHM KJIMEHTAMH CTOSAT WU
ropaszo OoJbIIMX pacxooB. Hammuue mperneneHToB ycnemHol 60ps0bl ¢ HET0OPOCOBECTHRIM
MIOBEJICHUEM KIMEHTOB, KOHKYPEHTOB U TIp., IaeT 04eHb Xopomuil 3ddekr oOmiel mpeBeHIuH.
[ToaTomy 51 yBepeH: yem OoJibliie OyaeT TaKuX MPEleJeHTOB, TeM Jydlle. Y HEYEeCTHBIX JIFoIeH
Oyzet ropas3zio OoJbIIe TOPMO3HBIX (PAaKTOPOB JUISI HEAOOPOCOBECTHOCTH, KOTJa OHU HATJISTHO
YBHJIAT, UTO B CJIy4yae, €CJIM OHU IMOIBITAIOTCS 3aTESITh MOIIEHHUYECKYIO adepy, 3aKOH OyJeT Ha
CTOpOHE MPEeINPUHUMATENS, a IIOCIEACTBUSA Ul HUX HACTaHYT 0e3pa OCTHBIC.

Cam ke aBTOp OTMEYaeT, YTO Cephe3HbIe MPOOJIIEMbl BO3ZHHUKIN Yy HErO C KIUEHTOM
TOJIbKO OJuH pa3. C Tex mop, MOMHS MOJYYCHHBIH YPOK, OH HE CBS3BIBACTCS C ONPEACICHHOM
KaTeropuei 3aka3unkoB, KOTOPbIE 3aBEI0OMO TOTOBBI <«I10/IJIOKHUTh CBUHBIO». BOT TOJIBKO Kak OH
ux onpenenser? Ecnu BepuTh aBTOpY — MoJiarasch Ha €ro MHTYUIIMIO M 3HAHUE YEJIOBEYECKOU
NICUXOJIOTHH, a TaKKe YMEHHE pa30uparbcs B JIIOJIAX. Bee 3T0, M0 MHEHUIO aBTOPa, MPUAET CO
BPEMEHEM K JII000OMY MpPEANpUHUMATENIO, T.K. IPUOOPETAETCS OMBITOM paboThl ¢ JroapMu. He
3HAaI0... Y MEHs, BUJMMO, 3TOT MOMEHT elle He HacTynwi. HecMoTps Ha TO, 4TO BCIO CBOIO
YKHU3HB 5 paboTaro C JIFOJbMH M XOPOIIO pa30uparoch B HUX, B ycloBHsIX CeTH pacno3HaTh Cpeau
KJIMEHTCKOTO IMOTOKA 3aBE0OMO HEI00POCOBECTHBIX JII0/ICH ObIBAa€T OUEHb TPYAHO.

Ho BmecTe ¢ TeM aBTOp moaMedaeT, 4YTo abCoM0THOE OOIBIIMHCTBO HEJOOPOCOBECTHBIX
KJIMEHTOB MpPO(ecCHOHAIBHOIO KONMpaiitepa — 3TO HpeAnpuUHUMaTend — HoBHYKH. C Moei
TOYKH 3PEHHS], HUUETO YAUBHUTEIBHOTO B 3TOM HET, U M0J00HAas 3aKOHOMEPHOCTh OOBICHSACTCS
IpeaeabHO MpocTo. Benp MMEHHO HOBMYKM B OOJIBIIMHCTBE CBOEM HE INPEACTAaBIAIOT cebe
MIOCTIC/ICTBUI HEJOOPOCOBECTHOCTU B YCIOBUSAX MHPOpPMAIMOHHON OTKpbITocTH CeTn. IMeHHO
HOBHMYKHM, KaK TpaBWIO, IMOHATHS HE HMEIOT O BAXXHOCTM M 3HAYCHUH pENyTalMud s
INTERNET —npeanpunumatens. KoMMeHTapuy, Kak TOBOPUTHCS, W3THILIHH.

Muenue nsaroe. [Ipencrasiser coboit OTBET HA COBET aBTOPa TPETHETO MHEHHUS O TOM,
YTO KJIMEHTY CJEAYyeT II0Ka3blBaTh YEPHOBUK BBINOJHAEMOIO II0 €ro 3akKa3y TEKCTa.
KoMMeHTapuii 0ueHb UHTEPECEH.

Ero aBTtop muddepeHnmpyeT moaxoj K KIMEHTAM Ha OCHOBE D3JEMEHTAapHOM HX
kinaccupukanuy. Kak OH COBEpIICHHO CHpPaBEAJIMBO 3aMEUYaeT, €CTh KIHEHTHl C OIBITOM
NpeANPUHUMATENbCKON AEATEIHOCTU U 0€3 TakoBOT0. COOTBETCTBEHHO, MOKA3bIBATh YEPHOBUK
cllelyeT KJIMEHTaM ¢ HaJluuueM onbita B 6usHece. Korma tekct roro nmpumepno Ha 70 — 80 %,
€CTh CMBICII MIOKa3aTh €ro KJIUEHTY, YTOOBl yIOCTOBEPUTHCS, UTO JeNaellb MMEHHO TO, YTO €ro
YCTPOUT, 00CYIUTh TpeOyeMble MOMEHTHI, TO3ULIUMH | T.II. Kakoi cMbIC MOKa3bIBaTh 10100HBIH
YepHOBUK HOBHUYKY, KOTOPBIA BHIUT pEKIAMHBI TEKCT MEpBbI pa3 B CBOEH KU3HU?
CoBepIIeHHO pe30HHOE, C MOEH TOUKHU 3peHus, 3aMedanue. HoBuukam 4epHOBUK HE HYKEH, UM
HYXXEH FOTOBBIN pe3ynbTaT. [Ipu 3TOM aBTOp OroBapuBaeTcs, 4TO €CIU KTO — JIMOO U3 HOBUYKOB
MOTIPOCUT MOKA3aTh YEPHOBUK, OH €r0 MOKAXKET, HO ... B IPAKTHUKE JAHHOTO aBTOpA MOKa HUKOTO
13 HOBUYKOB IOI00HBIX TPEOOBaHMIA HE 3asIBIISLI.

Kcratu roBops, 371ech aBTOp KOMMEHTApHsl MOJAHUMAET OUYEHb OOJIBIIYIO U aKTYaIbHYIO
TEMy — O HeoOpa30BaHHOCTH HOBMYKOB, HE MOHUMAIOIIUX, YTO MEXIY TEKCTOM, KOTOPBIH
HPABUTCSI JIUYHO UM M TEKCTOM, KOTOPBIM pealbHO MPOJAET TOBAp C XOpOIUEH KOHBEpCUEH —
nenasi nmponactb. VIHBIMU CIOBaMH, MHUIIET aBTOP, «I OYEHb X0y, YTOOBI MOM KJIMEHTHI ObLIH
JIOBOJIbHBI, HO €l1e OOJIbIle 5 X04y, YTOObI OHM 3apadaThIBaJId XOPOIIKE ACHBI'H MPH MOMOIIH
HAIMCAaHHBIX MHOIO 10 MX 3aKa3y TEKCTOB». Takum oOpa3oM, MO X0y BBIIIOJHEHHS 3aKasa
IPUXOIUTCS 3aHUMAThCA e1ie U JukOe30M. C qpyroil CTOPOHBI, JTydlie BOUTH KIMEHTY B TOJIOBY,
«I0BephCsS MHE, 51 IpodeCcCHOHAN U 3Ha0 uTo Jenaio». K coxkanenuio, 3To He BCerja BO3MOXKHO.
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Ecin ObITh TOYHBIM — TpakTH4Yecku Hukoraa. Ecmw, koHeuHo, Bl He oskcmepr ¢
MEXyHapOJHbIM UMeHEM. Toraa BO3MOKHO BCe.

ABTOp pelaeT JaHHYIO NpoOJIeMy COMPOBOXKACHUEM KIHEHTa B TeueHHe 45 mHel c
MOMEHTA OIJIaThl BHIMIOJIHEHHOT'O HA 3aKa3 TEKCTa U JIaXKe [oMorasi B CIUIUT — TecTupoBaHuu. C
MOEHU TOYKH 3pEHUs, TO JMIIHee. ECiiv TObKO HE B KaUeCTBE COCTaBHOW YacCTH IakeTa yciyr. B
cilyyae OOHAapyKEHHS MO KakuM — JH00 mNpuyrMHaM He3(PPEKTUBHOCTH TEKCTa, OH €ro
nopalaThIBaeT, B HEKOTOPBIX CIIydasx nepenuchiBaeT. Ho emie pa3 moBTOPSO: ¢ MOEW TOUKH
3peHHs MOCJeNyIolee CONMPOBOXKICHHE HE sBIsSeTcs oO0s3aTenbHbIM. B KOHIlE KOHIIOB,
KOIUpalTep — 3TO KONMpAWTEP, a HE TPEHEp, HE MPOMOYTep U He MapkeToJor. Ero 3amava —
HanKcaTh XOpoLuii npogaronuii rekct. Hu 60blie, HU MEHbIIIE.

Kcratu, 3Tra mpo6iieMa, HaCKOJIBKO s IOMHIO, 00CYKIanach B IPYrOM TOTHKE, IIOATOMY
HE BUKY HEOOXOMMOCTH TOBTOPSITHCS.

U eme oaHa BakHas mpobiema, 3aTpoHyTast aBTopoM. He cToUT npeaocTaBisiTh KIMEHTY
BO3MOKHOCTb PacCIUIaTUTHCS ¢ BaMu 1mociie Toro, Kak HanmucaHHbIM BaMu Ha 3aka3 peKJIaMHbIN
TEKCT IIPUHECET PE3yIbTaThl. B 3TOM s IIOJIHOCTBIO COITIACEH C aBTOPOM U, Pa3BUBAsl €I0 MBICIIb,
X04y ckazaTb BOT 4uTO. [Ipu orcyrctBum y Bac IODKHOro MexaHW3Ma KOHTPOJIA, € IIOMOILBIO
KOTOporo BbI cMOXkeTe OTCIeKHBAaTh MPHHOCHMBIE BammM TekcToM pe3ynabTathl (a 1moao0HbIH
MEXaHU3M OTCYTCTBYET IpPAaKTUUECKU BCEr/a), KIUEHT, y KOTOPOTO BapUT KOTEIOK (a B
He00pPOCOBECTHOM HAIpaBJICHUU OH, KaK M3BECTHO, XOPOIIO BapUT y BCEX), HAMIET JACCATKU U
COTHH CIIOCOOOB 3aMOpOuYuTh BaM TroJ0BYy U, NpPOJAEMOHCTPUPOBAB IUIOXUE pE3YJbTaThI,
notpeOyeT OECKOHEUHBIX MPaBOK M JTOPAabOTOK TEKCTa, Tak YyTo BbI CBOI roHOpap HUKOTIA HE
nosryyure. [losToMy npeaocTaBisiiTe TEKCT U B3UMANUTE OIUIATY 10 3aBEPILICHUIO paboT.

Muenne mecroe. Kak s ero He oOayMbIBai, S TaK U HE TOHSI TOJIKOM, YTO XOTEN
CKazaTh ero aBTop. OH BBICKA3bIBAET JBE IJIABHBIE MBICIIH, KOTOPbIE HE MBITACTCS Pa3BUBATh.

1) cepbe3HBIX MPOOJEM y aBTOpa C KIMEHTaMH HE BO3HHKAJO, T€ XK€, C KOTOPhIMHU
BO3HUKAJIN POOIEMBI, XOTEIH «H PbIOKY ChECTh, U KOCTH caaTb». C TexX mop aBTop HE paboTaer
CO BCEMHM MOpsJ, a JHIIb C 3aBEAOMO IUIATEeKECOCOOHBIMU. OUeHb TyMaHHOE M HESICHOE
BBICKa3bIBaHUE;

2) OTOTHATH 3aBEJJOMO HEIOOPOCOBECTHBIX KIMEHTOB IOMOTaeT LieHa Bammx yciyr, HO
JUIIb B HEKOTOpBIX ciydasix. C Moed TOUKM 3peHus, IyCTOE U HU O 4YEM HE TOBOpsllee
YTBEPKICHHUE.

Kakum oOpasom 3aBbiiicHHe (MM TOHMXKECHHE) LIEHBI OyIeT CIocoOCTBOBATh
BbIOpPAKOBKE 3aBEIOMO HEJOOPOCOBECTHHIX KIMEHTOB? YMa He mpuioxy. [laxke M Hedero mo
3TOMY MOBOJY CKa3aTh.

Muenne ceapmoe. Coryiamasic ¢ MHEHHEM O TOM, UYTO B3MMAaHME MPEIOIUIAThl U
[ICHOBAsl IOJUTHKA CHUXKAIOT PUCK padOThl C KJIMEHTAMH, AaBTOP MHEHHMS OIHMCHIBACT
COOCTBEHHOE pelIeHHE BCEX MEPEUMCICHHBIX B Hauyale AUCKycCHM mpolOieMm. Pemenue ero
KpaifHe mpocToe: OH 00JIbIlle HE MUIIET PEeKJIaMHBIX TEKCTOB Ha 3aka3. BoT u Bce. OH pa3Bui
COOCTBEHHYIO «HMH(OPMALMOHHYIO MMIIEPHIO» U THILET TEKCThI JIUIIb Ui CBOMX TOBAapOB U
yciyr. KineHTsl, 0 €ro MHEHHUI0, HUUETO KPOME «TeMOPPOsI» HE IPUHOCHAT.

IIpOKOMMEHTHPYIO JaHHYIO TO3ULUIO.
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HecMoTps Ha TO, 4TO aBTOpP JAaHHOTO MHEHHUS SIBHO YIAPWICA B KPaHOCTB, C MOEH TOUYKH
3peHus, oH npas. KonupalTHHT B CMbICJIE HAIMCAHUS PEKIAMHBIX TEKCTOB MO/ 3aKa3 — JAJIEKO
HE JIy4lIMid BHJ OHiaiiHOBoro OmsHeca. [Ipexae Bcero, KomupaidTep BBIHYXKICH padoTaTh B
CTPOTO OIpeNIeIeHHON cdepe, T1Ie OH 3HAET MCUXOJIOTHIO MPEICTABUTENCH 1IeNIEBOT0 PhIHKA, UX
[IOKYIIaTEJIbCKUE MOTUBUPOBKHU U T.II. T.€. 3HaeT, Kak Julsd 9TUX JIIoAeH nucaTte. Eciy OH BplIE3eT
3a mpenensl 3TOoM cdepbl M BBIMAET HAa COBEPIICHHO IPYrol PBIHOK, TO Cpa3y K€ CTaHET
0eCIIOMOIIHBIM JI0 TEX IOp, MOKa C HEOOXOAUMOM JOCKOHAJIBHOCTHIO HE U3YYUT HOBYIO Cpeny.
IIponensiBaTh BCE 3TO Ul KaKAOIO0 HOBOI'O KJIMEHTAa — MPOCTO HepeanbHO. OCTaeTcs TOJIBKO
UCKaTh KJIMEHTOB B CBOEH cdepe crenuanu3anui, HO B 3TOM clydae HalWTH Tpedyemoe X
KOJIMYECTBO (J1a elle M MpOJaTh UM CBOU YCIYTH) ObIBACT BeChbMa 3aTPYAHUTEIBHO M HE BCEra
BO3MOKHO.

Bo — BTOPBIX, T'apaHTUHU PCIYJIbTATUBHOCTHU U NPOYUC TApAHTUHU B CJIYy4aC U3IrOTOBJICHUA
Ha 3aKa3 pCKIAMHBIX TCKCTOB BCCbMa YCJIOBHBI.

U, HakoHel, B TPEThUX, KOMUPANUTHHT caM M0 cebe TaKOB, YTO B CHIIYy CBOCH CHICH(PUKU
OCTaBIIIET BO3MOKHOCTH TOSIBJICHHS HEIOOPOCOBECTHBIX KIMEHTOB, Y€MYy COOCTBEHHO, M
MHOCBSIIECH HACTOSAIIUN TOIHK.

[TpuynH Ha caMOM Jejie MHOTO U TOBOPUTH O HUX MOXKHO J10Jro. TpH nepedncieHHbx —
JUIIb CcaMble OCHOBHBIE M3 HHX. BOT moyeMy JHMYHO S HE 3aHMMAIOCh <BaKa3HBIM»
KONMPAUTUHIOM, U HUKOMY JIpyromMy He coBeTyio. I1o3ToMy 31ech S LEIHMKOM M IMOJIHOCTBIO
corjlaceH C aBTOpoM MHeHus. [lpyroe neno, 4To mpennpuHuMaTenb (J1r00oii!) nomkeH ObITh
«caMm ce0e KomMpaiTep» M yMeTh MHCATh MPOJAIOLINE TEKCThl Uil COOCTBEHHBIX TOBapOB M

YCIIYT.

Bo3sspaiasce Kk TOMy BpEMEHH, KOT1a OH €11I€ ITMCAJI PEKJIaMHBIE TEKCThI Ha 3aKa3, aBTOP
paccMaTpUBaeMOIr0 MHEHUS, AA€T HEIUIOXOM COBET 110 BBIICHEHUIO KIIMEHTCKUX NPEAIIOYTCHUN U
TOro, KakoW CTWJIb W O(QOpMIICHHE KIMEHTYy He Mo BKycy. OH Npocui KJIMEHTa MpHUCIaTh
HECKOJIBKO CCBUIOK Ha CalThl, COACp)KAIUMe PpPEKIAMHBIE TEKCTbl, KOTOPBIE KIMEHTY
IIOHPABUJINCh, @ TAKXKE HECKOJIBKO CChUIOK HAa CAWTHI C HEIIOHPABUBIIUMHUCA TeKcTaMu. W kineHT
JIOJDKEH ObUT OOBSICHUTH, TOYEMY €My OHPABUIIMCh WM HE MOHPABUIIMCH T€ WIIK MHBIE TEKCTHI.

C Moell TOYKHM 3peHHs, 3TO AOCTATOYHO HEIJIOXOW CMOCOO BBISCHEHUS KIMEHTCKUX
MPEAIIOYTEH M.

EnuHcTBEeHHOE, 4YTO, MO MOEMY MHEHHUIO, 3[€Ch HYKHO HMETh B BHUAY, TaK 3TO
CIIeAYIOIMKA MOMEHT. JIaHHBI COBET XOpOoUl JIMIIb s PaboThl ¢ MpEeaNpUHUMATEISIMHU,
UMEIOIMMHU OM3HEC—OMBIT, U 3HAIOIUMH, YTO 3(PPeKTUBHO pabOTaOMINN PEKIAMHbII TEKCT HE
BCErja NpUsATeH UX a3y u Hao0opoT. HoBUYKH ke, KOTOpBIE HE 3HAIOT 00 3TOM pa3HHILIE, BPs
J1 IOMOTYT BaM B M3y4eHUU UX NPEANOYTEHUN TEMU CChUIKAMH, KOTOpPbIE IPULLIIOT 110 Bamein
npock6e. TONIKy OT 3TUX CCBUIOK M MOSICHEHHH, I0YeMy MOHPABUIJIOCH UM HE MOHPABWIIOCH, HE
OyZeT COBEPILIEHHO HUKAKOTO.

Jlanee 3a pacCMOTpPEHHBIM MHEHHEM CIIeIyeT perinka MojaepaTopa Ainana CMuta o ToMm,
YTO OYEeHb YacTO TOHOpap KONMMpalTepa CBOJIUTCS K pa3Mepy TOW MpPeaoIuiaThl, KOTOPYI OH
B3MMaeT C KJIMEHTa 3apaHee. He 3Hai0, mMoyeMy «oueHb YacTO», BEIb MPAKTUUYECKU BCE
YYaCTHUKM JUCKYCCHUHU 3asBIIIOT, YTO CTAJIKUBAJIUCh C KIMEHTCKON HEe10O0pOCOBECTHOCTBHIO
mumb 1 -2 paza.
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MHeHue BocbMoOe. ABTOp JaHHOTO MHEHHS BBIPR)XAET OYEBHJIHBIE OOCTOATENHCTBA M
oOpamraercss k Anany CMUTY ¢ BOIPOCOM O mpeforuiare. PaccMoTpuMm Bce 3TH MO3UIUH 110
MOPSLIKY.

Bo — mnepBbIX, OOJBIIMHCTBO MpOOJieM, BO3HHUKAIOIIUX MEXAY KONUpaHTepoM U
KJIMEHTOM, HMMEET CBOMM MCTOYHMKOM B3auMHOe HenoBepue. OOO0IOIHOCTH HEIOBEpUS
MOPOXKJAET cienyoomue mnocnenctsus KimeHT, He 1oBepsaa Komupaltepy, OTKa3bIBaeTCs
OIJIAYUBATh TOJHYI0 CTOMMOCTh pabOTHl 70 TeX MOp, MOKAa HE MOJYYUT TOTOBOTO TEKCTa.
Komnwupaiitep, onacasce He1oOpOCOBECTHOTO MOBEACHUS CO CTOPOHBI KIIMEHTA, HE JKeJaeT 1aBaTh
€My TOTOBBIM TEKCT A0 MOJHOM oruarel. Ilomydaercss 3aMKHYTBIM KpYr, HAaWTH BBIXOJ U3
KOTOPOT'O 3a4aCTyIO ObIBAaeT O4YEHb TPYAHO.

31ech Mbl CHOBAa YNHMpAaeMCsl B U3BEUHYIO M XPECTOMATHHHYIO MpobiieMy — mnpolnemy
JOBEPUTEIBHBIX OTHOIIEHUH MEXIy KIUEHTOM U npeanpuHumareneM. OHa, KCTaTH, MPHUCYILA
HE TOJBKO KONHMPAaWTUHTY, HO U mo0omy Internet—6usnecy. Pemenue 3mech omno —
3apa0aThIBaTh PEIYTALUIO OMBITOM W MPaKTHUKOW. J[o TOro mMomeHTa, Kak OyJeT AOCTUTHYT
HOBBIH YpOBEHb, HEOOXOTUMBIH AJISi CHATHUA MPOOJEMBbI B3aUMHOTO HEIOBEpHs, HEU30EKHO
NpUIETCS PUCKOBaTh B IUIaHE BO3MOXHOM HemoOpocoBecTHOCTH KiueHToB. CrnaBa bory,
NPaKTUKa MOKa3bIBAET, YTO HEIOOPOCOBECTHBIM KJIMEHT — CKOpee HCKIIOYCHHE, HEXeNu
npaBuio. Kcratu, 3TOT pUCK B 3HAYUTEIBHOM CTENEHM aMOPTH3HPYETCS TaKUMU
MHCTPYMEHTAMHU KaK JOrOBOP, IEMOHCTpAIUS 3aKa3uuKy YepHOBOTO BapHaHTa U T.II.

Jlanee cieayer BOINPOC, KaK pa3 MO CHI)KEHUIO PUCKAa M YIPABICHHIO MPEIOIIIaToi.
[Toctymaer mpeiokeHue B3uUMaTh npeporuaty B pasmepe 50 %, 3areM KIMEHT moCie
JEMOHCTpPAllMM €My 4YEepHOBOI'O BapHaHTa pEKIAMHOTO TEKCTa B CiIydae, €CId €ro Bce
ycrpamBaeT, norutaunBaeT eme 25 — 30 %, a mocne TOro, Kak TEKCT TOTOB, BBIJIAYMBACT
OCTaBIIYIOCS CyMMY ToHopapa. OueHb HHTEPECHOE pPELICHHE W C TOYKH 3peHHUs paboThl ¢
NPEOIIaTON OHO MPEICTABIIACTCS OYeHb Pa3yMHbIM. Ho ecTh psij HI0aHCOB.

Bo — mepBbIX, S y)K€ HEOJHOKPATHO TOBOPWJI O TOM, YTO AEMOHCTpALUs UYEPHOBHKA
PEKJIAaMHOT'O TEKCTa UMEET CMBICI TJIaBHBIM 00pa30M JIMIIb B TE€X CIy4asx, KOTJa KJIMEHT UMEeT
ONBIT NPEANPUHUMATENBCKON JEATETbHOCTH W B OIpPEACIICHHOW CTeleHu pa3dupaercs B
pekiaMHBIX TekcTax. HoBuuky, He ymerwmemy, rpydbo roBops, OTIMYHTH LIMJIO OT MBLIA,
YEepHOBUK IOKa3bIBaTh Oecrosie3Ho. boriee Toro, qeMoOHCTpalus 4epHOBOIO BapHaHTa MOXKET
BBI3BAaTh U HETaTUBHBIC MOCJIEIACTBUS, €CIU PAa3rOBApUBATh C KIMEHTOM O JOPAOOTKE TEKCTA.
XOTs ¢ APYroi CTOPOHBI, AEMOHCTPALIUS YEPHOBUKA C MAIICHBKOH JIEKLIMEH 110 JINKOe3y MOXKET U
NPEOTBPATUTh PsIJl HeXeNaTeIbHbIX nocneacTBuil. Ho B mo0oM ciydae 1eMOHCTpalus HOBOro
BapHaHTa BBINOJHAEMOI0 Ha 3aKa3 TEKCTa JacT HYXHBIH 3(QQEeKT JUIb B TOM cilydae, ecliu
KJIMEHT MMEET OIBIT NPeANPUHUMATENIBCKON nesTenbHOCTH B CeTH M HEKOTOphle 3HaHHS B
00J1aCTH KONMUPAaWTHHra, YTOOBI JaTh aJE€KBAaTHYI0O M OOBEKTUBHYIO OLICHKY INpeaaracMomy
4yepHOBUKY. OCOOEHHO €Cli 3Ta OIICHKA MPHUBsI3aHa K BHECEHUIO 0YEPETHOTO MPOIIEHTA OIUIATHI.

B — tperbux, mobas npenoruiata CHoBa yIHMpaeTcs B MpoOsieMy J0BEpHs — HEJIOBEPHSL.
Haxe s BHecenust 50 % - i mpeoruiaTel HEOOXOJMMO 3aPYUHUTHCS JOBOJIBHO OCHOBATEIBHBIM
JIOBEPUEM CO CTOPOHBI KIIMEHTA.

Jocrarouno mo6omneiTHO oTBeyaeT AsiaH CMHUT Ha aapecoBaHHBIH emy Borpoc. OH
YTBEPKIAET, YTO BCE €r0 YCIOBHS U IIYHKTHI JOTOBOPA HE IOIYCKAIOT HUKAKOTO KOMIIpPOMUCCA U
JTUKTYIOT KIIMEHTY yCJIOBUS pabOTHI BIIOJHE OJHO3HAYHO. B mpuHuune, ¢ yreepxkaeHrueM AjaHa
CMuTa 0 TOM, YTO MPEAJIOKEHUE U TOUCKH KOMIIPOMUCCHBIX BAPUAHTOB KIMEHT BOCIPUHUMAET
Kak c1abocTh CO CTOPOHBI TpeNNpUHUMATENs, S MOJIHOCTBIO COIJIaceH — yOenwics Ha
coOctBeHHOM ombITe. C Ipyroil CTOpOHbI, B psAle CIydaeB MOUCK KOMIPOMHCCHBIX BapUaHTOB
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npocTo HeoOxoauM, W 0e3 HuX He oboituck. Tak uro manHOe yrBepkIeHue Anana Cmurta
CJIelyeT BOCIPUHUMATh BECbMa KPUTHUYHO.

[ToroOHyI0 TO3HULIMIO MOAJEPKUBAIOT HE BCE KOMMUPANTEpHl, KaK BUIHO W3 JajbHEHIIe
aucKyccud. Heckosibko KOMMpalTepoB TOBOPAT O TOM, YTO KJIMEHTaM OBIBA€T JOCTATOYHO
TPYAHO TPHUHATH JKECTKHE U OECKOMIIPOMHUCCHBIE YCIIOBHS, BBIBUraeMble Komupairepom. s
3TOr0 HEOOXOAMMO IPEoJONIeTh BCE TOT K€ Oapbep KIMEHTCKOro HexoBepus. OmuH u3
YYaCTHMKOB JUCKYCCHM BBICKa3bIBAE€T NPEAINOJIOKEHHE O TOM, YTO Oapbep KIMEHTCKOTO
HEIOBEpUs MPEOA0JIEBACTCS TOCPEICTBOM OOJBIIOTO KOJUYECTBA XBAIEOHBIX OT3BIBOB OT
pecriekTabeNbHbIX KIMEHTOB, a TaKKe NPEAOCTaBICHUEM TMOTCHLIUAIBHOMY KIHUEHTY
BO3MOKHOCTH 0030pa MOJHOro MOpTQOIHO KomupaiTepa. UTo X, C 3TUM MHEHHEM BIIOJHE
MOKHO COTJIACUTBCSI — B YCJOBHUAX OECKOMIIPOMUCCHBIX YCIOBHIl JIOrOBOpa 3TO, MOMKAIYH,
€IMHCTBEHHBIH cr1oco0 Mpeo10JIeHHsI KITUEHTCKOTO HEJOBEPHS.

Anan CMUT OTBEYaeT Ha BOTIPOC O MIPEOI0JIEHIH Oaphepa HeIOBEpUs MPEIEIbHO MPOCTO:
€ro permyranusi, KOTOpoil OH B HACTOSIIMKA MOMEHT 00JIa/laeT, a TaKKEe 3aBBIIICHHBIC ILICHBI,
OTCEKAIOT KJIMEHTOB C MaJICHbKUM OFO/DKETOM, BIOJHE MOTYT IMO3BOJIUTH JUKTOBATH YCIOBHS
3aKa34yMKaMm.

Ha stom JAUCKYCCHUS 3aKaHYUBACTCH.

B nenom, ¢ Moeit TOUKH 3peHus1, AMCKYCCUs PO II0AOTBOPHO, HECMOTPS Ha TO, 4TO
OOJIBLIIMHCTBO BOIIPOCOB OCTaNOCh 0Oe3 orBera. Bo BeskoMm ciydae, 0000mas MHEHUs
BBICTYIUBIINX CIIELUAINCTOB, MOXHO C/IENaTh CJIEAYIOIINE BBIBOIbI:

1) mist Toro, yTtoObl CBECTM K MHHHMYMY PHCK yiiep0a OT HeI00pOCOBECTHOCTH
KIJINCHTOB, HeO6XOI[I/IMO YCTAHOBJICHUC C HHUMHU HPOYHBIX U JOBCPUTCIIBHBIX OTHOmeHHﬁ,
npeoi0JieHue bapbepa B3aUMHOTO HEIOBEPUS;

2) Ha MIPAKTUKE «KOIIMAPHBINA KIMEHT» SBJISIETCS, CKOPEEe, HCKIIFOYCHUEM, YEM ITPABHIIIOM,;

3) omHMUM U3 caMbIX JIyYIIUX M CaMbIX MOIIHBIX HHCTPYMEHTOB pETYIUPOBAHHS
OTHOILICHUH C KIIMEHTaMM U OTpakJIeHHs ceOsl OT psla HEeXKeNaTebHBIX MOCIEeICTBUM, SBISETCS
70roBop. VIMEHHO MpH MOMOIIM JOTOBOPA MOXHO JIOOUTBCS Xopomiero 3¢p¢exra 4yacTHOM
npeBeHuu. [103ToMy HUBEIMPOBATH IOTOBOP U NpeHeOperaTh €ro 3HaYeHUEM SIBHO HE CTOUT,

4) HeCcMOTpsi Ha TO, YTO Cy/AEOHBIC THKOBI C HEJTOOPOCOBECTHBIMU KIMEHTAMU — JIEINIO
HEJIETKOE U HANpsHKEHHOE, MOJ00HBIe MPEIeeHThI CO3/1aBaTh HEOOXOIUMO B LIEJSAX YCHUIICHUS
addekra 001Iei MpeBeHIINY;

5) camoe BakHOe 3HAueHHWe sl Komupaitepa (ma u mns moooro INTERNET —
NpEANPUHUMATEINSI) C TOYKM 3PEHHS YCTAHOBIICHHWS W HAJaXMBAHUS B3aMMOOTHOILCHHU C
KJIMEHTaMH, UMEET PeITyTallHs.
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7. lIpogaBuamM 00y4arommXx ycJayr U KypcoB.

OueHp MHTEpECHAs] TeMa IMOJHATAs B JaHHOM TONMKE O] 3ar0JOBKOM, Ha MOW B3I,
cnabo oTHOcALIeMycs K ee coiepkaHuio. CyTh TEMBI B CIETYIOLIEM.

ABTOp TeMbl YKa3blBa€T Ha TO OOCTOSITEIBCTBO, YTO JUIA pa3IMYHBIX TOBApPOB,
Pa3IMYHBIX TUIIOB MOTEHIMAIBHBIX KJIMEHTOB M Pa3IMYHBIX PRIHKOB HEOOX0AUMO HCIIOJIb30BaTh
pa3IMYHbIC CTUJIN PEKJIAMHBIX TeKCTOB. HO 4TO MOHMMaeTcs JaHHBIM aBTOPOM TOJ] CTUIISIMU ?

K mnpumepy, MyX4yuHBI NPEANOYUTAIOT TJIABHBIM 0Opa3soM KOPOTKHE U JIOTHYHO
000CHOBaHHBIE PEKJIAMHBIC TEKCTHI, B OTJIUYUHU OT >KEHIIMH, KOTOPbIE MPEANOUYUTAIOT JJIMHHBIC
U SMOLMOHajbHbIe. Eciin peub, KOHEYHO, UIET HE O MPOJa’ke TOBAPOB, TPEOYIOUINX MOAPOOHBIX
TEXHUYECKUX UHCTPYKIMHA — TOT 12, CaMO COOOM, TEKCTHI YIUTMHSIOTCS.

51 6b1 TMYHO OTHECCS OYEHb OCTOPOXKHO K BBIIICHIPUBEIACHHOMY Pa3/ICICHUI0 MYXUUH U
KEHIMH C TOYKU 3PEHUS MX YMTATENbCKUX NpenanoureHuil. Kakoe — To panmoHanbHOE 3€pHO,
OeccriopHo, B 3TOM €CTh, HO B IEJOM 5 HE Cciblagl O OOJBIIUX MApPKETHHIOBBIX U
CTaTUCTHYECKHX HCCIICIOBAHUAX, KOTOpBIE TMOATBEPKIAATHM OBl 3TO OOCTOSTEIBCTBO C
HE00X0AUMOM JTOCTOBEPHOCTHI0. MY)XUMHBI TOUYHO TAKXKE C YIOBOJBCTBHEM UYHUTAIOT JUTMHHBIC
TEKCTHl, KaK W KCHIIMHBI. PemaTrs BONpoC O NpeArnovTeHUs X HYKHO Ha Topaszao Oolee
rIyOOKOM ypOBHE HE MPOCTO MYKUYMHBI HJIM JKEHIIMHBI, a C Y4eTOM Tropasfo OOJIbIIETo
KOJIMYEeCTBA MOKa3aTejeld — BO3PACTHOW TPYNIbI, MAaTepPUAIbHOIO OJAromoyy4yus, ckKiaja yma
(rymaHuTapuii, TeXHaph) U 00pa3a ku3HU. TOJIBKO TOTAa MOYKHO AENaTh MOJA0OHBIC BBIBOJBI (1a
U TO OHH JIOJDKHBI MOJTBEP)KAATHCS cTraTucTukoi). K mpumepy: myxuunsl B Bozpacte 50 ner,
UMEIOIIME TYMaHHUTApHBIH CKJIaJ MBIIUICHUS M MPOKUTOYHBI YpPOBEHb BBILIE CPEIHETO,
NPEINOYUTAIOT JUIMHHBIE PEKJIaMHBIE TEKCThl, PACCKa3bIBAlOIME O TOW WM HMHON KHHUTE
(xapakTep ¥ Ha3HaYCHUE TOBapa TO )K€ HEINIb3sl OCTABJIATh O¢3 BHUMAaHHMs). A yTBEpXKICHHUE, YTO
«MYKUMHBI MPEANOYUTAIOT KOPOTKHE U JIOTMYECKU OOOCHOBAHHBIE TEKCTHI», C MOEH TOYKH
3peHHs, CIIUIIKOM a0CTPAKTHO.

Jlanee aBTOp TeMbl jAenaeT euie Oosee aOCTpaKTHOE, HO Ha 3TOT pa3 COBEPIICHHO
[IPaBUJIBHOE YTBEPXACHUE. HEKOTOPbIE IOTEHLMAJIbHBIE KIMEHTHl HYXAAOTCA B JUIMHHOM
IPOAAIOLIEM TEKCTE, Uil TOTO, YTOOBI MPEOJ0JEeTh BCE CBOM CTpaxd M OMACEHUS M NPHUHSATH
MOKYNaTeJIbCKOE pELIeHHEe, APYTUM XK€ HYXKEH KOPOTKHH TeKcT, MO0 OHHM pacroJiaraior
MakcuMymMmoM uHpopMmanu o ToBape. IlosTomMy /umHa Tekcra AODKHA OBITH TaKoW, Kakas
OoJblIIe BCEro YCTpauBaeT MOJABIIAIONICE OOJBIIMHCTBO Balmx MOTEHIMAIBHBIX KIUEHTOB.
[Toanuurych oA KakJpIM CJIOBOM, CLIOPUTH TYT HE C YEM.

B kadectBe mpumepa aBTOp YKas3blBaeT Ha MPOJAXY NPOTPAMMHOIO OOeCreyYeHHUs.
Ilonp3oBarenu, KOTOPbIE CKa4aau JEMO — BEPCHUIO IIPOIPAMMHOIO IIPOIYKTA U MIOJIHOCTBIO C HEU
O3HAaKOMWJINCH, HE HYXKIAKOTCA B JJIMHHOM PEKIAMHOM TEKCTE C IIEPEYUCIICHUEM BCEX BBITOJ U
npeumymiects. Ilpumep, Ha MOH B3N, HE CIMIIKOM YAa4yHbI, MO0 M caM aBTOP
OrOBApPHUBAETCSA: Ul TOTO, YTOOBI MOTEHIMATIBHBIN KIMEHT CKayasl 3Ty CaMylo JAEMO — BEPCHIO,
3a4acTyro TpeOyeTcs IJIMHHBIN TEKCT.

51 Obl OxapakTepu30BaJl CUTYaLMIO MO Apyromy. JUIMHHBIA pEKIaMHBIM TEKCT HY)KEH,
IJIaBHBIM 00Opa3oM, B TeX clyyasx, KOrja IpeAcTaBUTeNb ILEeNeBOW ayauropuu ¢ Bamu He
3HAaKOM, He 3HaeT Bamero ypoBHs, mpodeccMoHanu3Ma W He 3HaeT, 4to Bbl emy Moxere
IIPEIOKUTD. 3/1€CH CKIOHUTH €0 K INPUHATHIO MOKYNATENbCKOIO PEUIEHHUS] MOXHO JIMIIb MpU
IIOMOIIM HAIIMCAHHOT'O 110 BCEM IIPaBUJIaM JUIMHHOI'O IIPOJaroLlero Texkcra. Ecnu ke xinuenT Bac
IIPEKPacHO 3HAET, €My JJIMHHBIA PEKIAMHBIM TEKCT HE HYKEH. BIIOJHE 10CTaTOYHO KpaTKOU
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XapaKTEepUCTUKHU Bariero ouepeqHoro ToBapa ¢ NepedyuCIEHUEM OCHOBHBIX MO3ULMMN, KOTOpBIE
MHTEPECYIOT KJIMEHTa. Sl B 3TOM yOeuiICs Mpesk/ie BCEro Ha OCHOBE COOCTBEHHOTO OIBITA.

B xauectBe mpuMepa 51 Ob1 Ha MECTe MPUBEI HE MPOAAXKY IPOTPAMMHOI0 0OecIieueHus, a
caiit noktopa Panbpa @.Bunmbcona. OH BooOIIe HE HCHOJb3YeT PEKIAMHBIX TEKCTOB Kak
TaKOBBIX, a JIUIIb BBIKJIAbIBACT IIEPEUCHb XapaKTEPUCTUK CBOUX MH(OPMUPOBAHHBIX TOBAPOB U
ycayr. Jljis Hero ¢ ero U3BECTHOCTBIO U penyTalueil 3Toro 0ojee YeM JOCTaTOUHO.

Jlamee aBTOp BBI3BIBAET BceX oOuTamOmUX Ha (opyMme MpodecCHoHAIOB OOCYAUTh
COOTHOILIEHUE JUIMHBI TEeKCTa U creuupuku aynutopuu. Ho, Bompeku 0XHUIaHUAM aBTOpPA
(4ecTHO rOBOPS, U MOUX TOXKE) NUCKYCCUU HE MONYYMIOCh. OTKIMKHYIICS JHUIIb OJUH YEJIOBEK,
HE BBICKA3aBILINH CKOJIb — HUOY I IIEHHBIX KOMMEHTApUEB.

Jlanee, aBTOp TEeMbl, pPa3BUBasg CBOIO MBICIb, MUIIET O MPOJAKE MNPOTPAMMHOTO
o0ecreyeHus, O 4YeM TOJBKO YTO TOBOPWJIOCH BhIIIE. IIpm 3TOM O HEyZayHOCTH JAaHHOTO
npuMepa 3abbiBaercs. g Toro yToOBl HE OTBIEKaTbca OT TeMbl? Ho emie pa3 moBTOpIO:
HE00X0AMMOCTh UCHOIB30BAHUS JUTMHHOTO TEKCTA JJISl TOTO, YTOOBI MOOYIUTHh NOTEHIIMATHLHOTO
KJIMEHTA CKayaTh JIEMO — BEPCUIO, HAUMCTO MEPEUEPKUBAET BECh 3TOT IPUMED.

Jlanee, npu apryMeHTalUHd CBOEH MO3ULUU aBTOP, C MOCH TOYKHU 3pEHHUs, yAapseTcs B
quCcTeHIni CcyObEeKTHBHU3M, OOOCHOBBIBAsS CBOM BBIBOJBI JIMIIb CBOMMH YYBCTBAMH U
[IPEANOYTEHUAMU. BO3MOXKHO, IMEHHO II03TOMY JUCKYCCUs HE MOJIydHJla IIPONOJLKeHUs. Benb
oOIIen3BeCTHO, YTO JJIsi TOrO, YTOOBI TOHATH ICHXOJOTHIO IMOTCHIHAIBHOIO KIMEHTa U
CKJIOHUTb €r0 K IPHUHATHIO IOKYIATEIbCKOIO0 PELICHMs, HY)KHO CMOTPETh HE BELU IJIa3aMu
KJIMEHTA, a He npeanpuHumarens. O0 3toM numyt Bce —u Teppu [luH, u ToT *e camblii Muxeins
@optuH, 1 MHOrue napyrue. Tak 4TO 37€Ch, Ha MOW B3IJIAM, MO3ULHUS aBTOpa KPUTHUKHU HE
BBLIEPKUBACT. [l WIIIOCTpalUU: <«UCIOJb3YEMbI HA [JAHHOM CalTe PEKIIAMHBIA TEKCT
KOpoue, HeXKeMH Ha OOJIBIIMHCTBE CAMTOB C TPAaAMLMOHHBIMU TeKcTamMH. He 3Haro, HACKOJIBKO
5T0 3(GPEKTUBHO, HO JIMYHO JJIsl MEHS MOCEIIEHHE 3TOro caiiTa OblIo Topaszo OoJiee MPUSITHBIM,
HEXEJIU PECYPCOB C TEKCTAMM, HAIMCAaHHBIMU II0 BCEM IMpaBUIaM. Y MEHs HE CIIOXKHUIIOCH
BIICYATIICHUS, YTO KTO — TO IIOCTOSIHHO OPET MHE B yXO, IIPU3bIBAs K IIOKYIIKE, a KOTJa 51 YXO0XKY C
caiiTa, MEHS HE JepraoT 3a pyKy, Aa0bl BBISICHUTh IPUUMNHY MOETO yXOa».

Yro JIMYHO 5 MOTY CKa3aTh MO MOBOJAY JAHHOTO paccyxJeHus? Ecnu nmpu uTeHun TekcTa
BO3HHUKAET BIICYATJICHHE, YTO TEKCT «OpPET B YIIM», 3TO O3HAYAET JIMIIb OJHO. TEKCT IUIOXO
HamucaH. A eciu IpHu yxoJie Bac He «TSHYT» WIH «IepraroT» 3a pyKy, 1a0bl BHISICHUTD, TIOUEMY
Bb1 nokunaere pecypc, Biajeneln MOCIeIHEro TepseT He TOJIbKO Bac, HO M COTHM MOJOOHBIX
Bawm. JIuuHO st 04eHb COMHEBaIOCh B A((PEKTUBHOCTH MPOJAXK, OCYIIECTBISIEMbIX OCPEICTBOM
OIIMCBIBAEMOr'0 aBTOPOM CaMTa.

Yuraem nanee: «f mo0I0 4UTATh ATUHHBIA TEKCT B TE€X CIydyasX, KOTJAa OH MOCBSIIEH
MHTEPECYIOIIEMY MeHs InpenMery. Ho s HEHaBMKYy MOCTOSSHHO NPOKPYYMBaTh TEKCT Tylda —
CIOZIa, YTO HEU30EXKHO MPU JITUHHBIX TEKCTAX .

Eme pa3 moBToprock: aBTOp cOMBaeTcsi Ha CyOBEKTMBU3M, OICHHMBAs TEKCThl CBOMMH
rjla3aMH, a He Tja3aMH MOTEHLUUANBHOIO KIMEHTa. DTO — MyTh K MpoBaly. «S HEHaBUXKY
MIOCTOSIHHO MPOKPYYMBATh TEKCT...» Hy m uro? S, mampumep, Teprners HE MOTY 3KpaHHOE
paspemienue 1024 x 728, a mro6mto 800 x 600. PazBe 3T0 roBOpUT, YTO 51 HE JOJKEH YOEIUTHCS B
TOM, YTO MOH CallT HE JOJDKEH BHITIsAAeTh xopomio Ha 1024 x 728 2! Hukoum oOpaszom. Passe
3TO TOBOPHUT O TOM, YTO MoJib30BaTenu CeTh He HCIONb3YIOT HENM0OOMMOEe MHOW paspelieHue
skpana? Hukxoum obOpazom. Jlaxe HanpoTuB. TO ke camoe OTHOCHUTCS U K BBIIICONMCAHHOM
MO3UIIMU aBTOPA.
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W notom: uTo 370 32 (ppaza: «f moba0 YMTATh ATUHHBIN TEKCT B TEX CIIydasx, KOT/a OH
MOCBSIIIICH MHTEpecyroleMy MeHs npeamery»? JinuHubie (1a U BooOIIe Jr00bIe) pEKIaMHBIC
TEKCThl IMUIIYTCSI UMEHHO AJIS T€X, KTO 3aMHTEpecoBaH B mpeamMere. T.e. i MpeacTaBuTenei
LIeJIeBOM ayAuTOpHUM. Eciu unTarenb TEKCTa HELENEBOM, TO BHE 3aBUCUMOCTH OT JJIMHBI TEKCTA,
HUKAKOTO TOJKY He OynmeT. 1o obmensBecTHo! [TogoOHOE BhICKAa3bIBaHIE aBTOPA HE BBHI3BIBACT
HUYET0 KPOME HETOYMEHUS.

Takum 00pa3oM, MO3HMIMU aBTOPA, KOTOPBIM MOCTOSHHO COMBAeTCs Ha CyOBEKTHBH3M,
NPUBOAMUT K COBEPIICHHO, C MOEH TOUKU 3PEHUs, MAUOTCKUM BbIBOJaM. HeynuBUTENbHO, UTO
npodeccroHanbl KOMUpPAaWTHHra, MPUHAMAIOIIME Yy4yacThe B JHUCKYCCHsIX Ha ¢opyme, He
OTBETHJIM Ha MOJIOOHYIO YYIIb.

COBEpILICHHO OYEBUICH OTBET CIMHCTBCHHOIO IPHHSBIIECTO Yy4YacTHE B JAUCKYCCHU
crenuanucra. OH MOAYEPKUBACT, YTO BCE CANTHI KOMMEPYECKOH HAINPaBICHHOCTH, MOJ0OHBIE
Third Sphere (o xoTopom W nuia peyb BhINIE) JAOOMBAKOTCS ycrexa Onarojaps mpuemMaM |
TEXHHKaM, JIOKa3aBIIUM CBOIO COCTOSTENBHOCTh W  3(P(PEeKTHBHOCTH MapKETHHIOBBIMHU
uccienoBaHusIMU. B yacTHOCTH:

1) ucrnosb30BaHKUE MOTPSICAIOIICTO 3ar0JI0BKa, YITAKOBAHHOTO CaMOM TJIaBHOM BBIFOJIOM, B
WTOre MPUTATUBAIOLIEH IOTEHUUAIIBHOTO KJIMEHTA,;

2) npoteccHOHANbHBIN U3aifH caliTa, COBEPLUICHHO HEOOXOAMMBIN M YCTaHOBIICHHS
JOBEpUS MOTEHLIUAIBLHOTO KIIMEHTA MPH NMPOJJakKe TN3aiHEPCKUX U UM MOI00HBIX YCIYT;

3) ucnonb30BaHME 3HAHWS IICHXOJIOTHH TOTCHIUAJIbHOTO KJIMEHTa, IMPHUMEHEHUE
NPaBUJIbHBIX BBIPAXKEHUI U KIIIOUEBBIX (pa3;

4) HaM4ue OOJIBIIOTO KOJIMYECTBA XOpOomHuX U Ka4CCTBCHHBIX SMOIHNOHAJIIbHBIX OT3bIBOB
OT JIOBOJIBHBIX U CHACTJMBBIX KJIIUCHTOB,

5) npemsioxkeHre OeCIIaTHO MOMPOOOBaTh TECTOBYIO BEPCHIO TOBapa (K MpUMEpy, TOTO
JKE€ CaMOT0 MPOrPAaMMHOTO MTPOAYKTA);

6) ucnoJib30BaHKe TpapUUECKUX BCTABOK, MOAYCPKUBAIONINX TEKCT (CTPEIKH, KHOTIKU U
T.IL);

7) TI013aT0JIOBKH, YKPEIUISFOIIUE BIUSHUE 3aT0JIOBKOB;

8) COBepLICHHO ONpENENCHHbI W SCHBIH TNPHU3BIB K JICHCTBUIO C XOPOLIUM
000CHOBaHHEM.

Kak BuJIHO, TUCKYyCCHs CKaTUIIach HA Te JK€ MO3UIMH, I/Ie U Hadanack. Eciau 310 BooOIIe
MOXeT ObIThb Ha3BaHO auckyccuedl. Ha stom ona m 3akonHumiack. Tak uto, 00oOrmmias Bce
M3JI0KEHHOE BBIIIIE, MOTY CKa3aTh JIMIIb OJHO.

3asBieHHas K JMCKyccuH TemMa (O4eHb MHTEpecHas W, HaJao IPH3HATH,
YKMBOTpETICIIYIasi) HE IMOJIy4riIa BOOOIIe HUKAKOro pa3BuTHs. J[Ba crenuanucra XOJUIH BO
KPYT Jla OKOJIO, TOBOPSI HA Pa3HBIX S3bIKax (HECMOTpPS Ha TO, YTO C TEXHMYECKOH TOYKH 3PEHHUS
SI3BIK OJIUH — aHTJIMKACKUI) M COBEPILECHHO HE MOHMUMast Ipyr Apyra. C 3TOi TOUKH 3peHUs Taxe
XOpOILO, YTO IPYTHE CIELUAIUCTBl HE CTaJM BCTYNATh B 3Ty <IUCKYCCHUIO» U 3aHUMAaThCs
cioBoOIyAneM. XOTs ... BO3MOXHO, KTO —TO U3 HUX M HaBel Obl B HEH MOPSIIOK.
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Ho B mo6oM cnydae mocTaBieHHBIN B Hadane oOCYKJIEHHs BOIPOC OCTaJCcs 0e3 OTBETa.
L

8. [lomorurte HaYNMHAKOLIEMY Konupaiitepy!

Ouyenb HMHTEpecHas M BecbMa MpaKTHUYHAas U KOHKpeTHas Tema. OCHOBHBIE MBICIH,
BBICKa3aHHbIE MPOECCHOHaTaMi KOMMEPYECKOTO MUChMa, HOBBIMHU JUISI MEHS HE 0Ka3aJlUuCh, HO,
KaK BCEraa, HalIOCh HECKOJILKO CBEXUX UJIEH.

ABTOp TEMBI, YKa3bIBaeT Ha TO, YTO XOYET CTaTh MPOPECCHOHATBHBIM KOHpalTepoM (TO
ecTh 3apalaThIBaTh JIMIIb KOMUPAUTUHIOM) C HYJIsI, IOIPOCWI OTBETHTH MPO(PECCHOHAIOB HA
CJIEYIOIIME BOIPOCHI:

1) Kakoe oOpa3oBaHue T0KEH UMETh KomupainTep?

2) Kakue JONOJHUTENBHBIC TEOPETUYECKHE 3HAHWA HEOOXOIMMBI Ui JIOCTHKEHHUS
ycrexa B KOnupainTuHre?

3) KaxkoBa cpeaHsis MPOAOIKUTENLHOCTh Pad0Yero IHs Konupairepa?

4) Ckousbko 13 001ero oobeMa padoT MOXKHO OYZIET BBITIOJIHATH Ha JOMY ?

5) KakoBbl mnpeumylnecTBa KONMUPAUTEPOB C TOYKH 3PCHUS HAIUYHS CBOOOIHOTO
BpEMEHU ?

6) KakoBa koHKypeHLUs B JaHHOU cdepe?

7) KaxoBbl HauasbHbIe TOHOPaphl ? CpenHe ToHOpaphl ? Beicokue ronopapsi?

8) Kakue cymecTByIOT cMeKHBIE chephl JeITEILHOCTH ?

9) Hackoubko 3Ta paboTa cTa0MIbHA CeYac M Kak cTaduibHa OHa OyzeT B Oymymiem?

10) Kakue 11eHbI 3asiBJIATh pabOTOAATENSIM, YTOO HE BBITJISICTh TUICTAHTOM ?

Jaxe c MoOed TOYKM 3peHUs OOJIBIIMHCTBO STHUX BOIPOCOB HEKOPPEKTHHI H
HECOCTOSITENbHBI. J{axe s ¢ MOMM MUHMMYMOM 3HaHui BUXy 3710. K mpumepy:

1) 5 He chpIIan 0 TOM, YTOOBI JJIsl TOTO, YTOOBI CTaTh XOPOLIMM KOMHPAWTEPOM, HYKHO
UMETh Kakoe — TO OompezesieHHoe oOpa3oBaHue. S BcTpedan cpeiu XOpOILIMX KOMHPANTEepoB U
(UII0JIOTOB, U TAHKUCTOB, U CBSI3UCTOB MO 00pa3oBaHMIO. [ 'yMaHUTApUsAM — Jierye, TEXHOPSAM —
Tpy/AHEE, HO KOHKPETHOM 3aBHCHMOCTH MEXIy 00pa30BaHHWEM M MacT€pPCTBOM KOIMUPANUTHHTA S
3a HECKOJIBKO JIET CBOEH IIPAKTUKHU HE BCTpeyall.

2) Tlone3Hsl IOOBIE TEOPETUYECKHE 3HAHUS, €CIM HMX C YCIIEXOM NPUMEHSATh Ha
IpakTuke. 51 B 3TOM yoeauicst Ha COOCTBEHHOM ONBITE M OMbITE MOEro oTia. OH OYeHb YCIIEIIHO
IIPUMEHSET B CBOEH XU3HU TEOPETUYECKUE MPUHUUMBIL... Imaxmar! OH — MaxMaTUCT U BCIO
YKU3HBb UCTIOJIB3YET JOTMUECKUEe U HIMOLMOHAJIbHbBIC HABBIKU, IPHOOPETEHHBIE UM 32 IIaXMaTHOM
NOCKOH. ENMHCTBEHHOE, 4TO OH OTMEYAET: B IIaXMaTaxX BCE IOpPa3lo CTPOXKE, YEM B PEAILHOU
JKA3HU. Ha 10CKe KOHb 10 [UaroHajd He XOUT, B )KM3HHU JKe CIIy4acTCs U HE TaKoeE.

3) Komwupaiituar — tBOpYeckas pabora. VI He cMOTps Ha TO, 4TO pabOYMi JICHB
KOIMpaiTepa NOJYUHEH ONPEEIIEHHOMY MOPSJIKY, UCAaTh — PEKIAMHbIE€ TEKCTBI — 3TO HE raliku
Ha CTaHKe BbITaunBaTh. Bce 3aBucut ot MacrepctBa (KII/I) Toro winm mHOro Komupaiitepa,
TEKyIIeH Harpy3ku U TBOPUYECKOrO HAcTpoeHUs. «Pabounii 1eHb» MOXKET 3aKaHUMBAThCS 32 JIBa
yaca, a MOXET JIUThCA M Leible CyTkM. Kak 371ech BBIYUCIUTH IMPOJOJIKUTEIBHOCTD <«B
cpeaHem»?!

4) be3 kommentapueB. Tem Oosee, uto muss Py NET a ¢ mpakrudyeckd mOIHBIM
OTCYTCTBHEM MPOGECCHOHATHHBIX KOMITAHUN, 3aHUMAIOIIUXCSI KOMMPAUTHHTOM, TaHHBIH BOIIPOC
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— HecycBeTHas Tiynoctb. [lpocras mapamiens: CKOJIbKO paboTel Ha JoM  Oeper
npodeccuoHaNbHBIN MucaTeNlb-(haHTacT?

5) Cwm. Bompockl 3 u 4.

6) Uro Takoe «cdepa KOMUPAUTHHra»? TOYHO TaKXKe MOXHO CHpocuTh. Kakosa
KOHKypeHIHs B cepe Toproeinu? Ho: Toprosnu yem? Toprosiau nuBom? KoHKypeHIUS IPOCTO
ykacHas! ToproBmu ycmyramMu 1O BBITPSXMBAHUIO MEIIKOB U3 TbLIecocoB? KoHkypeHIMH
HUKakoi. KomupalTHHT TOYHO Takke, KaK U 000 Apyroil Ou3Hec MOIBEPKEeH 3aKOHY (okyca
(On Paiic, Jlxek Tpyr, «22 He3blONeMBIX 3aKOHa MapKeTuHra»). Sl He Iymaro, 4ro y
KOIMpaiTepa, 3aHUMAIOLIEroCsl HAllMCAaHUEM PEKIAMHBIX TEKCTOB IO IPOAAKE 3JIEKTPOHHBIX
KHUT TI0 OKpacke COOPHBIX MOJEJEH MOABOAHBIX JIOJOK BpeMeH | MUpOBOI BOMHBI Oy/IeT MHOTO
KOHKYPEHTOB. A BOT HAallMCaHHE pPEKJIAMHBIX TEKCTOB JUIA MPOJABLIOB Y4YEOHHKOB II0
MapKETUHTY — KOHKYPEHIIUsI OUY€Hb BbICOKa!

7) Hy, noporoii! [laxxe eciu ecTh TaKue CTaHAAPTHI — KTO K Te0E PAaCCKaKEeT PO CBOU
roHopapsl? IIpo BanoBoil noxoa — mokanyiicTa, HO HE Mpo roHopapsl. Jla U K TOMY Ke OHHU

CJIMIIKOM  BapbUPYKOTCA — BCC 3aBUCUT OT CTOMMOCTU MPOAABACMOT0 IMOCPCACTBOM
3aKa3bIBACMOI'0 TCKCTAa TOBapa MW COOTBCTCTBCHHO — OT pasMepa PpCKIaAMHOIO 6IOI[)KCT3.
3aKa34duKa.

8) I'm. UntepecHslit Boripoc. Cm. Bonpoc 6. 160 cMexHbIe chephl Ui TOPTOBIA MMBOM
U MOJECISIMHM BOCHHOM TEXHUKM pasHble. TO K€ camoe M y KOIMpauTepoB. Bce 3aBHCHUT OT
KOHKPETHO! CHeln(PUKH.

9) S cumraro, YTO TOYHO TaK e, HACKOJBKO M JI00as aApyras padora. Bonpoc xopomuii
Y JKUBOTPENEUIYILIHM.

10) Tyr s nmac... [Tpudem mosHbIH.

Bce »TH Bompochl, C MOEH TOYKM 3pEHHS, CBHJIETEIHLCTBYIOT 00 OJHOM: YENOBEK,
KOTOPBIN MX 3aJlaBall, HE UMEET MOHITUS HE TOJHKO O KOMUPAUTHHIE, HO M 00 3JIEKTPOHHOM (712
1 J1I000M Jpyrom) 6usHece BooOie. YTo, ¢ Moei TOUKU 3peHHUs, BOBCE HE XapaKTEPH3YyeT €ro C
OTpHULATEIBLHON CTOPOHBI. He ero BuHa, 4To paHblIe OH C 3TUM He cTankuBaicsa. Ho ero 3aciyra
B TOM, YTO OH PEIIW] HauaTh TUM HHTEPECOBATHCS U 33/1aBaTh BOIIPOCKHI MPOQeCcCHOHaANIaM, a He
KOMY — TO Apyromy. Jlymaro, co BpeMeHEM y HETrO BCE MOITYUUTCS.

U eme oaHo. Sl moHMMAIO, YTO «IOKOIMATHCS» MOKHO M JI0 CTOJ0a, M J0 TOrO TEKCTa,
KOTOpPBIM 51 ceifuac nuiny. Ho s Obl HE cTan Tak <«II€COYUTH» ATH BOIMPOCHI (IIOTUCPKHBAIO:
BOTIPOCHI, a HE MX aBropal), eciu Obl HE BomMIOMmIas X O0e3rpaMoTHOCTh. 8 u3 10 BooOIIe HU B
KaKHe paMKHU He JIE3YT.

Korma s oOmyMmbIBan STH BOMPOCH, TO B TMOCIEAYIOIIME COOOIIEHHS TOMUKA HE
3arisabiBai. XOTeNOCh MOMBITAThCS OTBETUTh CAMOMY M CPaBHUTH CBOM OTBETHI C OTBETAMU
npodeccuonanos. [loaromy u Hamucanm Bce BBIIICU3IOKEHHOE TaK MOIPOOHO. A ceifyac
MOCMOTPHM, YTO OTBETHJIM CHEIHAIUCTBI ’TOMY HaYyMHAIOIIeMy Komupaitepy. [Ipocto cropato
OT JIFOOOIIBITCTBA.

Hraxk...
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Muenue nepBoe. Kak mumer Anan @oppect CMHUT, «HUKOTIa HE CIIBIIIAT O TOM, YTOOBI
KOTIMPAWTEPOB TOPOXKAATa Kakas-TO ONpeAeieHHas cdepa AeATeIbHOCTH». PexoMeHmanuu:
YUTATh KAK MOKHO OOJIBIIIE MAaTEPUAIIOB, MOCBSIIEHHBIX KOMUPAUTHHTY (HampuMep, 3ToT Gopym
— CopyWriters Board), nokynaTp ¥ IITyJUpOBaTh KHUTU IO KONHPAWTHHTY, HAIMCAHHBIC
NPU3HAHHBIMU CIELUAIKCTaMH B 3TOW oOnactu. Jlanee — HUKOTJAa HE CIEAYeT QyMarbh, 4TO
KOIMMPAWTHHT — 3aHSATHE CIUIIKOM CI0XHOE, AOCTYITHOE JHIIb M30paHHBIM MacTepaM. JTO He
Tak. KonupaiTHHT — CJI0KHOE HCKYCCTBO, HO OCBOUTH €r0 M JJOOMTHCS XOPOILIUX YCIIEXOB HE €ro
MOTIPHUIIIE BIIOJIHE PEATBHO.

Jns Toro, 4rtoOBl CTaTh XOPOLIMM KOMUPAUTEpOM, HEOOXOAMMO OBITh XOPOIIUM
IPOJABLIOM, JTIOOUTH CBOE AEJI0 M JIOOUTH MOMOTAaTh JIIOASAM B PEIIEHUH UX MPoOIeM B JaHHOU
JeaTeNnbHOCTH. M, €CTECTBEHHO — MOCTOSIHHO YNPaKHATHCS B HANMCAHUU TEKCTOB, MPUYEM
YMETh HCATh TAKUM S3BIKOM, HAa KOTOPOM JIFOOUT YMTATh 1IeNIEBasi Ay UTOPHS.

K coBeram, kotopsle Bam naror B cdepe KONMMpaWTHHIA, CIEAYeT OTHOCHUTHCS OYEHb
OCTOPOXHO M BECbMA KPUTHYHO. AJIaH CUUTAET, YTO XOPOLIMI COBET IO KOMUPAUTHUHTY
YCIBIILXLIL PEJKO.

BoT uHTEpecHO: Bce OHU TOBOPST O TOM, YTO XOPOILIUX COBETOB IMPAKTHYECKH HE ObIBAET,
4TO OOJIBIIMHCTBO COBETYMKOB HY)KHO UTHOPHUPOBATH, a MOCIE ATOTO CaMH JAI0T Ky4y COBETOB.
He 06110 51 Takyro HeroclieA0BaTeNbHOCTh B Ipodeccronanax L

Muenue BTopoe. (Mapuua KOakun).

Bo — nepBbIX, 4TOOBI OBITH XOPOIIUM KOMHPAWTEPOM, HYXKHO IMEPBO—HAINEPBO CAMBIM
TIIATEIBHBIM 00Pa30M M3YYUTh BCE, YTO OTHOCUTCS K chepe, B KOTOPOI JIe)KAaT peKIIaMUpyeMbIe
ToBapsl. [IpudyeM 3To 10JKHO OBITH MHTEPECHO 00yYaromeMycs KONUPauTHHTY.

Hanee. Ilo3uumss aBTOpa MHEHHMS MHE HE COBCEM IOHSTHA. S JMYHO NOHSI €€
BBICKa3bIBaHUE CIIEAYIOMUM 00pa3oM: HHUKakKhe 3HAHWS HE TIOMEMIAIOT, HO BIAJCHUE
TUTEpAaTypHbIMH HaBBIKAMH U TOJy4€HHUE OOpa30BaHUs, CIIOCOOCTBYIOIIETO Pa3BUTHIO U
(GOpPMUPOBAHUIO KPUTUYECKOTO CKJIaJa MBIIIICHHUS, JacT BeChbMa OIIYTUMYIO TIOJb3Y:
[Tpuopurer — rymanutapusiii (punocodus, urepaTypa, ICUXOJIOTHS U T.1I.)

Crnenyromiast MpICTIb — €CJIM «HAYMHAIOIIUN KOMIMpPAaUTep» jKeJaaeT CTaOMIbHONW paboThl U
3apaboTKa, TO OH BBIOpan HeBepHYIO Tpoily. IIpodeccnoHanbHBIX KOMUPAUTEPOB, MMEIOIIUX
cTa0uiIpHBIE 3apa0OTKH, BeChbMa HEMHOro. B ocTanbHOM jk€ KONHMpalTepbl He 3aHMMAalOTCS
TOProBJIEH CBOMMM YCIyraMHM Ha IOCTOSSHHOW OcHOBe. KommpailTepel «B 4MCTOM BHAE», Kak
IIPaBWJIO, HE BeTpeuaroTcs. Konupal THHT — 3TO CBOEro poja JI0M. CIIEHUaIbHOCTb.

A c Moell TOYKHM 3peHus, 3TO — a0COJIOTHas M HAacylIHas HEO0OXOAMMOCTH JHO0TO
Internet — mpennmpuHUMAaTEN.

Ajgan CMHT, KOMMEHTHPYS 3TO MHEHHE, H00aBIseT K CBOEMY NEpBOMY, UTO, Kak
MPAaBUJIO, HE3aBUCUMBbIE KOMTMPANUTEPHI, KOTOPHIX TPYAHO HAHATH — 3TO OOJIBIINE CIICIIUATIICTHI, B
TO BpeMs Kak TOPTyIOIIME CBOMMHU YCIyraMd HalpaBO U HaleBO B OOJIBIIMHCTBE CBOEM
KONHMKAThl — MOJpakaTelH, 3aUMCTBYIOIIME HJEH JPYTMX M HECIOoCOOHBbIE Ha CO3HUJIAHHE,
TBOPYECKYIO paboTy.

OObpazoBanue, oTMmeuaeT AJiaH, Bellb, OECCIIOPHO, HYXHas W TMOJIE3Has, HO JUIS
OBJIQICHUSI MacTepPCTBOM KONHMpAMTHHIa caMoro mo cebe oOpa3oBaHMs HEAOCTATOYHO. 37ECh
oOpa3zoBaHMe — HHUYTO 0€3 XOPOIIETO >WU3HEHHOTO OIBbITa, HUKAKUM O00pa3oBaHueM Oe3
JKU3HCHHOTO OIbITa JIOJEH TMOHATH HENb3s, MOHATh, YTO MABWKET HUX MOKYNAaTEeIhCKUMU
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MOTHBAaMH. H€O6XOILI/IMI:IG HaBBbIKHM HaJIA’KUBAaHUA KOHTAKTOB C LIeJIGBOfI ay,[[I/ITOpPIeﬁ BOO6H.[€ nuc
KaXXabIM U3 €€ HpeZ[CTaBPITCJIeﬁ B OTACJIBHOCTH NPUXOIAT JIMIIb C OIIBITOM.

Muenue Tperbe. Heo6X01uMO MpPOBOAUTH YETKOE Pa3IUyuue, MOHUMATh TPaHb MEXIY
TBOPYECKUM M <TEXHUYECKHUM>» IIUCATEIbCKMM MAaCTEPCTBOM. B TEXHHYECKOM IHCATEIbCTBE
CYILLECTBYIOT OIIPEICIICHHbIE CTaHIApPThl U T.II. B TBOPYECKOM K€ BIMSHUE JTUX CTAHIAPTOB
BecbMa ycioBHO. OOpa3oBaHHE B OCHOBHOM YYHT TEXHHUYECKOMY IHUCbMY, IO3TOMY €ro
MOJIE3HOCTh Uil KOMHMpaiTepa BechbMa ycioBHA. V00 KOmMpaWTHHI — Jeno ropasno Oojee
ruOKoe U TBOPUECKOE.

51 He coBceM corziaceH ¢ AaHHOM nosuuuen. Ilpexzae Bcero, roBOpUTb O TOM, YTO
KOIMPANTHUHT HE NOJIBEP>KEH BIMSHUIO CTAHJAPTOB U TEXHUUYECKUX IPABWID - CIMIIKOM PE3KO.
JUisi KOnMpaWTUHra XapakTepHbl CBOU IIPABUJIA U B OIPEACICHHON CTEIECHH, CTAHIAPThI TOXKE
umerotcs. Ho ¢ npyroit cTopoHsl, mureparypHoe 00pa3oBaHHE YUYUT MUCATh TPAMOTHO, KPACHBO
U MPAaBUJIBHO, YTO HE COBCEM IOAXOJAUT JJIs KONMpANTHHIa. 3ajada KonupanTepa — IpoJaaTh, a
HE COOJIFOCTH HOPMBI (PHIIOJIOTMUYECKUX TOHKOCTEW. M3BecTHa (opmyrna: <«IIUIIM TaK, CIOBHO
rOBOpUIIL». B TO e Bpems COBEpIICHHO MTpeHeOperaTh NpaBUiiaMu S3bIKa HE CIeIyeT.

BeiBon: oOpa3oBaHue, pa3BHBAlOIlee MUCATEIbCKHE HABBIKM, B JIIOOOM ciyyae Oyaer
MIOJIE3HO JUI KOTMMpaWTepa, eclii He COObeT ero ¢ Kypca (HIOJOTMYECKUMH H3bICKAMH H
TOHKOCTSIMH.

CMOTpUM, 4YTO TOBOPUT aBTOpP TPEThEro MHEHHUS nanee. Bumumo, Bompoc Ne 8
MOHUMAETCS MM T0-CBOEMY W 3BYYHMT Tak: «OTKyaa MPUXOAAT KomupanTepsl? OTBeuasn Ha
Hero, aBTop (HekTo Janeology) BBIACIACT YEThIPE ClTydast:

1) xonmpaiiTtepaMy CTaHOBSTCS OIBITHBIE M YIAWIMBBIC MPOJABIBI, HIIYIIUE HOBOT'O
IyTH NPUMEHEHHUS X MacTepPCTBA U NMPO(HECCHOHATBHBIX HABBIKOB;

2) KxomupadTepamMH CTAaHOBSTCS JIFOAM, OOJANAIOIIME IHCATCIbCKUM MacTEPCTBOM,
OCBaMBAIOIINE HOBBIE PBIHKH, T/Ie MOKHO ObLIO ObI 3apaboTaTh CBOMMHU YMEHHSIMU,

3) KommpaiTepaMH CTaHOBATCSI MAapKETHHTOBBIC KOHCYJIBTAHTBI, IPEIOCTABISIOIINC
pPEKIIaMHBIE TEKCTHI B €JUHOM I1AKETE CO CBOUMM YCIIYI'aMU;

4) xonupaiTepaMu CTAaHOBSITCS BCE KTO YTOJHO IO MepPe HEOOXOIMMOCTH.

C Moel TOUKH 3pEHHUs], BEPEH JIUIIb YETBEPTHIH ClIydaid, a TP MEPBBIX IOJHOCTHIO B HETO
yKJIaabIBaloTCs. Sl cunTaro, 4yTo mogo0Has Kiaccu(uKanus — YuCTerIeit Boabl cOPUCTUKA U TPH
oOcyKIeHIH TIOA00HBIX BOTIPOCOB €l BOOOIIE HE MECTO.

51 661 OTBETUII HA BONIPOC O TOM, KTO CTAHOBUTCS KOTIUPAUTEPOM, CIEAYIOIIUM 00pa3oM.
KonupaiitTepoM cTaHOBUTCS TOT, KTO 3aMHTEPECOBAH B HEOOXOIMMOCTH CO3JaHMS PEKJIaMHBIX
TEKCTOB JJIS IIPOJIAYKH CBOMX TOBAPOB U YCIYT, KTO MOHUMAET HEOOXOJUMOCTh TAKMX TEKCTOB U
He jkenaeT (1100 He MMeeT BO3MOXKHOCTH) NOPYYUTh MX HAIMCAHUE JAPYTUM JitoasiM. BoT u Bee.
Takoe BreyaTieHHe, YTO YAApSIOTCA 3apyOeKHbIE CHEIHATUCThI B OECKOHEUHbIC NePEUrCICHUs
[IOTOMY, YTO HE MBICIAT KaTeropusiMH. OJIEMEHTApHOE OTCYTCTBHE TEOPETHUECKOW Oa3zbl.
Pesynprar? He Moryt chopMynupoBaTh 3J€MEHTapHbIE TIOHATHS X OTBETUTH HA MPOCTON BOMPOC
4eTko M sicHo. OTcrofa BO3HMKAIOT —TMOAOOHBIE MYCTOCIOBHUS, IPUYEM  JOBOJIBHO
IPOJOJKUTENbHBIE. OHO U HE YAUBUTENIBHO: YIIOP HA IPAKTUKY IIPU OTCYTCTBUU TEOPETUUYECKON
MIOATOTOBKH HE CYJIUT HUYETO XOpollero. Teopus U IpakTUKa JOJDKHBI OPraHUYHO COYETaThCS.
3T0, KCTaTH, OTHOCUTCS U K BOIPOCY O TOM, HYXKHO JIM KONUpaiTepy oOpa3zoBaHHe, JHaroliee
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TEOpETHUYECKUE 3HaHUS. TeopeThyeckre 3HAHHS HYXHBI BCEM U Kaxaomy. Jpyroe aeno, urto
HEKOTOpbIE (eCliM HEe CKa3aTh — MHOTHE) JIIOAW HE YMEIOT 3TU 3HAHHS MPUMEHSITH Ha MPAKTHKE —
JUTS HUX OTH 3HAHUS HABCET/Ia OCTAIOTCS OECIOIe3HO 1 «a0CTpakTHOW» Teopueii. B utore oHw,
HE 3Has, C KaKOoW CTOPOHBI MOJCTYHNHUTbCA K IPAaKTHKE, BOOOIIe OpocaioT NaHHYyIO cdepy u
YXOJAT B IPYTYIO, e TEOpUs «HE HyxHa». [logMeTaTs JOPOKKH, HAIpUMED.

IIponomxast CBOXO MBICIIb, aBTOP PaCCMATPUBAEMOI'0 MHEHMSI YTBEPHKIAET, YTO I TOTO,
YTOOBI CTaTh XOPOLIMM KONHMpalTepoM, HEOOXOAWMO OBIAAETh 3HAHUSAMH MOKYMATEIbCKOU
IICUXOJIOTUH, a 3TOr0 HE JacT HU OoAHO oOpasoBanue. C Moeill TOYKM 3pEHUs, COBEPILIECHHO
crpaBeaMBOe 3aMmeuyaHue. Kak u cienyromiee: TeM He MeHee, oOpa3oBaHME, pa3BHBAIOIIEE
HaBBIKM TBOPYECKOTO MUCHbMA, OyJEeT MOJe3HO. ABTOP MOSICHSET 3TO HA COOCTBEHHOM INPHMEpE.
Jlyudie Bcero u Oimke BCEro K TpeOyeMbIM 3HAaHUSIM TBOPYECKOTO MHChMa, [0 MHEHHUIO aBTOpa,
HAXOJUTCS >KypHanmucTuka. Tyr TpyaHo yTo — ymb0 Bo3pasuth! [lyiss HapaOOTKHU OmbITa U
MacTepcTBa B UCKYCCTBE IMPOJaK, aBTOP COBETYEeT MOpaboTaTh HEKOTOPOE BPEMs IPOJABLOM
WIM KOHCYJIBTAaHTOM B HYXHOH cdepe. OueHb NENbHBIM U XOPOIIMHA, C MOEH TOYKHU 3pEHHS,
coser!

Muenue yerseproe. IIpoucrekaer ux yTBEpKACHHS O TOM, YTO KONMUPAUTHHI €CTh
HUYTO MHOE KaK MCKYCCTBO IIPOJABaTh MpPHU IMOMOILIM NMUCbMEHHOUN peun. C 3TUM BOUCTHHY
TpyaHO mnocnopuTsh! BbIBOJ. cOBEpIIEHCTBOBaTH HAJO HE IUCATENbCKHE HABBIKU, a yYMEHUE
npoaaBath. M MMEHHO B 3TOM HampaBJICHUU CIEAyeT MOAOMpaTh MaTepuan Uil YTEHUS U
u3ydenus (yaeOHMKH, CTaThH, KHUTH, PECYpCHI U mp.) BMecTe ¢ TeM, aBTOp TaHHOTO MHEHHS HE
CIIOPHT C IOJIE3HOCTHIO HABBIKOB JKypHAJIHCTAa M PEKOMEHAYET UX pa3BHBaTh, TeM OoJiee, uTo B
Internet sTo nenaercs NpocTo: Te ke caMmble CTaTbU B PACCHUIKAX.

Taxoke oTMeuaeTcss BAXXHOCTh HAJMYUS U TMOIMOJHEHUs COOCTBEHHOTO yhapHOro (aiina,
IIOCTOSIHHOT'O €ro aHaJIW3a, ITOCTOSIHHBIX TPEHUPOBOK B HAIMCAHUU PEKIAMHBIX TeKCTOB. HyxHO
MOCTOSIHHO Ha0JII0JaTh 3a MPEICTaBUTEISIMU LEJIEBOM ayUTOpHUr, OOIIAThCs ¢ HUMU. M3ydaTh
X TOBeJeHYeCKHe (aKTOphl, M OCOOEHHOCTHM Te€ U3 HHX, KOTOpBIE CHOCOOCTBYIOT
(OopMHPOBAHUIO OKYATEIHCKOTO PELICHHUS.

B nmpunHnune coriaceH ¢ JaHHBIM aBTOPOM. Ero KOpOTE€HBKOE BBICKA3bIBAHUE BBITJIAIUT
caMbIM TI'DaMOTHBIM, €MKMM W IOJE3HBIM JUIsl W3Y4YE€HHUs IpPEeIMETa, CPEAM BCEX OCTAIBHBIX,
pa3mereHHbIX B Tonuke. Keratu, kro 3t0? A, Ken Katyn J.

Muenue nsaroe. HaunHaeTcst ¢ q1000NBITHOIO BBICKA3bIBAHUS O TOM, YTO XOPOILIUMH
KONMpaiTepaMH CTaHOBSATCS B MEPBYIO OUepelb MPUIICKHbIe YuTaTenu. O4eHb XOpOoUIo U TOYHO
noaMedeHo! OcoOeHHO ecnM NPUHATH BO BHUMAHHE 3HAUYeHHE HAOMIONATETBbHOCTH JUIs
KONMpaiTepa U BaXXHOCTh pabOTHI ¢ yaapHbIM daitnom. [Ipas 6611 Muxens @opTul, oT™Meyas,
yro CeTb — B OOJBIIMHCTBE CBOEM NHUCHMEHHBIM MCTOYHMK HH(popmarmu. CrienoBaTenbHO?
YroObl TOOUTHCS ycIiexa, HY>KHO ObITh XOPOIIKMM yuTaTeaeM. Bee npaBuiibHo.

Jlanee — 3ameuyaHue, YTO HUKAKOrO 0cCO0Oro oOpa3oBaHUs KOMHUpAaHTEepy HE HYXKHO.
HyxHO pa3z0bupaThcst B mpeaMeTre, O KOTOPOM NPEACTOUT MUCaTh, B MAapPKETHUHIE, UCKYCCTBE
IIPOJIAaXK, a TAK)KE TPAMOTHO BJIa/IETh MMCbMEHHON PEYbIO.

51 O6b1 Ha IEpPBOM MeECTE B JaHHOM CIMCKE ITOCTABUJI Obl 3HAHHE KIMEHTOB U ICUXOJIOTUU
MMEHHO CBOEH 1eneBoil aynutopun. 6o nepBudeH He TOBAp, a KIHUEHT.

Jlanee — IOBOJILHO TyMaHHBIA a03al] O TOM, YTO 3apa0OTKH KOMHPANTEPOB CUIIBHO
BapbUPYIOTCS M 3aBUCAT OT MHOTHX (pakTopoB. He BHXKy cMbIcia KOMMEHTHPOBATb.
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A BOT najee — BecbMa CYIIECTBEHHOE 3aMEYaHHe O TOM, YTO: KOMHpaNTephl — HAPO.
Pa3HONIEPCTHBIN, OHU MPUXOAAT U3 Pa3HBIX Chep KUZHEACATEIHHOCTH U pabOTalOT B Pa3HBIX
cdepax. Bee, uTo ecTh Mex Iy HUMU OOIIET0, 3TO:

1) BeuHBIH SHTY3Ma3M U MMOCTOSTHHAS TSATA K 3HAHHSIM,;
2) m000Bb K UCCIICOBAHMSIM,;
3) cTpacTh K MUChMY, HAITUCAHUIO PA3InYHOTO POJIa TBOPYECKUX TEKCTOB.

Ouenp BepHoe U xopomee 3ameuyanue! Tosbko st Obl CKasaj, YTO KONMUpaWTEpbl HE
NPUXOJAT UX pasHBIX cdep, a BO3HUKAIOT B pa3HbIX cdepax. MO0 oHM B 3THX ke cdepax
JEATEIbHOCTH U OCTAIOTCS U, CIeI0BATENbHO, HUKY/IA HE «IIPUXOIAT.

B LCJIOM K€, OTBCTBHI 3KCICPTOB ObLIH TakKMMH, KaK 4 U OXHAaJl. ECTCCTBCHHO, CCTh
HEMAJIOC KOJIHYCCTBO ITOJIC3HBIX COBETOB N CBCKUX H,Z[efl, HECMOTpA HAaKE HA TO, YTO KOC — KTO
n3 3TUX HpO(I)eCCI/IOHaHOB HUCIIBITHIBACT ABHBIC HpOGHGMLI C a6CTpaKTHLIM MBINJICHHEM. J
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9. Bn0/Ms KaK NCTOYHHUK BCEX CEKpPETOB KOHl/IpaﬁTHHFa.

C Moelt TOYKHM 3peHus, HE TOJIbKO KomupalTtuHra bubnus — ucTouyHUK MOAPOOHOTO
ONHMCAHMs YeJIOBEUECKOW HaTyphl W IpueMoB paboTbl ¢ Heil. [IpuMmeHumMo Bo Bcex cepax
0OI1eCTBEHHBIX OTHOLIECHHH, B KOMMEPUYECKHX — TOM YHUCIIE.

OCHOBHBbIE HIEH TEMBbI:

1) bubnuio HyXKHO YHTaTh «MEXKIY CTPOK> - IIOJTHOCTBIO COTJIACEH.

2) Onwmcanue HE BO3MOXHOCTEH, HO npemmymiecTB. Minmoctpanmst aBropa: Eba
MOJILCTUJIACHh HE HA TO, YTO SI0JOKO OBLIO CHENBIM, pyMSHBIM M COYHBIM, a Ha TO, YTO OHO OBLIO
crnocoOHO caenaTh ee U Anama paBHbIMH bory. C Moell TOuku 3peHHs, He OYeHb YIAauHbIH U
STUYHBINA TpuMep: 3Melt cobnaszusan EBy Ha rpexomajeHue, B TO BpeMs KaK PEKJIaMHBIH TEKCT
yOeX1aeT MOTEHINAIBHOTO KJIMEeHTa MPUOOPECTH KaueCTBEHHBIN TOBap.

3) EBanrenuii B HoBOM 3aBere No ueTblpe. ABTOp MNPOBOAUT Mapajljiellb C
UCIIOJIb30BAHUEM OT3BIBOB B PEKIAMHBIX TEKCTaX — C MOEW TOYKHM 3pEHUS, OYECHb YJA4HO.
AIIOCTONIBI  pacCcKa3plBalOT O XpHUCTE OJHO M TO K€ U C OAMHAKOBBIM MHEHUEM U
BIIEUATJIECHUSAMH, HO KaxIpli 1o — cBoemy. Kaxaplii wucnoelTan ydeHue Xpucra U
B3aMMOOTHOUICHHUSI C HUM Ha COOCTBEHHOM OIBITE, TIOHSUI, KaK 3TO 3aMEYaTEeNIbHO U, UCXOS U3
COOCTBEHHOTO OTIBITA, paccKa3zanl 00 ATOM JIPYTUM JIIOJSM CBOUMH CJIOBaMH. TOYHO Takxke U
OT3BIBBI B pEKJIAMHOM TekcTe. O4eHb yauyHblii U KpacOYHbIN pumMep!

4) Upes xopoma: OOBSACHIATh KIMEHTY NMPUYUHY IeHbl. Hampumep, Haimia 1ieHa BBbIIIE,
4yeM Yy KOHKYPEHTOB, HO y Hac M ToBap Jyume. Ecnu Bam xanko numnux mapsl 0akcoB —
TOHSIMTECH 3a AemeBKaMu. To ke u'y Xpucra: cTpajaTh BCIO KU3Hb U HECTHU TSKEIBIM KPECT, HO
Harpazaa B UTOre TOro CTOUT.

5) Ouenp KpacuB mpumep B mapauienu ¢ ¢pa3oil Xpucra «B uem 3actaHy, B TOM H
CcyX y». OrpaHMYEHHOCTb IPEUIOKEHHSI ONPEICIIEHHbIM BpPEMEHEM Ul CTUMYJIMPOBAHUS
nponax, tuna: «Kymu cerogans — 3aBTpa Oyzaer yxke mo3aHo!» 1o ke m y Xpucra: «Kaiics
ceroHs M npuyamaiics ceronus! 3aBTpa i Te0s MOXKET He HAacTynuTh!» OueHb XOpouIuii u
KpacuBbIi mpumep!

6) s Ttoro, uToOBl KIMEHTHI Bac TOHSIM W CTald yBaXaTh, HYKHO C HHUMH
pasroBapuBaTh HAa «HX SI3BIKE», a JJI 3TOTO HYXHO WX MOHHMMATh, MOOBIBATH B HX IIKYpE.
[Toaromy Xpuctoc u 6611 boro-UYenoekoM. OH 3HaI, YTO Takoe OBITh YEIOBEKOM, KaK YEeTIOBEK
JKUBET, YTO YyBCTBYET W T.N. IMEHHO Mo3TOMYy OH MOT paboTaTh C TOJIAMU YICHHKOB. To ke
camoe KacaeTcs JIF000ro mpeIpUHUMATEIS.

Xopola U KpacuBa CTaThsl, MHE MTOHpPaBUJIACh. J{JIs1 MEHs BCe 3TO HE HOBO, i YK€ JIaBHO
yeprnaw uaed u cnocodObl ux peanusanuu B HoBom 3aBere. K nanHo# cratbe ObUT BBICKa3aH
BEChbMa CYIIECTBEHHBIH KOMMEHTAPHiA, O TOM, YTO CIIEAYeT BHJETh I'PaHb MEXIY PEIUTHeil u
konupaTuHroM. Ox yx oTH anrin4yane! OHM 4YTO, aOCTPAKTHO MBICIUTH He MOTYT? Mnes
BEpHas, HO BBbICKAa3aHAa NPUMUTHBHO M Oe3napHo! S Obl ckazan Tak: bubnus — nelicTBUTENBHO
UCTOYHUK OIPOMHOTO KOJHMYECTBa HJeH B J000H cdepe KUIHEAEATSIbHOCTH, €CIH ee
BHUMATENbHO 4yuTaTh. HO 3TO 0OCTOATENBCTBO HENB3S HCIOJB30BaTh IS MPHUHYIUTEIHHOTO
HACaXJCHUS XPUCTHAHCTBA MOBCIOAY. BepoucnoBenanue — auyHoe jaeno kaxaoro. Kcraru, B
Kopane, bxaraBag —I'ute u qpyrux CBALICHHBIX KHUTaX MOXHO OTBICKATh Te ke ujaeu. CnusHue
penurun (Bepsl) 1 pabOTHl XOPOLIO JIUIIB IS OTACIBLHOTO YeJIOBEKa U JIUILb B TOM CIIydae, eCI
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OH ATHM CJIMSHUEM He HaHOCHUT Bpeza HU ce0e, HU cOBel Bepe, HU cBoei padore. McTtuHa Beerna
MOCPEIMHE U BE3JIE HYXKEH pa3yMHBIN OalaHC.
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10. PeasbHO pabdoTamliue CaAaiThl ¢ IIIATHBIM YJIEHCTBOM ?

ABTOp TONMMKA 3a/a€T, C MOEM TOUYKU 3PEHHUs], IOCTATOUYHO HAMBHBIN BOMPOC: «3HAET U
KTO—HHOYIb peaIbHO pabOTAIONINE CANTHI C MJIATHBIM YICHCTBOM, IMIPUHOCSIINE X BIIAJeNbllaM
Xopoimui 1oxoa?» Jlaxe s 3Ha0 JECITKU TaKUX CAalTOB, OTBET, Pa3MEIICHHBIN B TaHHOM TOTTHKE
(enuHCTBEHHBII!) TOKE 6 3TOM rOBOPUT.

BooOmie s cumraro, 4yTO CalWT C IUTATHBIM YICHCTBOM — OJIHA U3 JYYIIUX MOJEJeH
onnaifHoBoro OusHeca. OO0 »ToM mmcan, B dactHoctH, Teppu JuH. Bes mpenects 31ech
3aKIJII0YAETCSl B MOJYYCHUH OCTATOYHOTO JI0XOJa: HaOpaB OMpEelIeHHOE KOJIMYECTBO UJICHOB,
Brb1 Oynere nostydats CTaOMIIbHYIO TPUOBLIH KaXKIBIH MECSL.

JIr060i1 caifT ¢ MIaTHBIM YWIEHCTBOM OYAET BEJIHKOJIEITHO padOTaTh, €CIHM €ro HarOJIHUTh
OOJIBIIMM KOJIMYECTBOM KAaYeCTBEHHO U PETYISIPHO OOHOBIIAIOIIErocs KOHTEHTa. B 3ToM mu
OCHOBHOM HEJJOCTATOK JAHHOM MOJIENIN: KOHTEHT HYKHO PETyISIpHO OOHOBIIATH U MOTOJIHATS.

Bosnpmoii caliT ¢ IIaTHBIM WIEHCTBOM, UMEIOIINNA COJUIHOE YUCIO MOANUCYUKOB — DTO
mos meyralll

MaBen BepecTHeB — POPTUHOBCKME TONUKW: AHaANN3 MaTepuanos KonupanuTuHr-cpopyma Muxens ®optuHa. T. 1.



54

ABOHEMEHTHAS ITIOAIINCKA HA «®OPTUHOBCKHE
TOIIUKN»

Joporoii nokynarenb «POPTUHOBCKUX TOIUK!»

Xouy oOpatuTh Bamie BHUMaHue Ha cleAyIONTNi MOMEHT. HOBBIM TOM JaHHOTO WU3/IaHUS
MOSIBJISIETCA HAa CBET KaXAbl MeCSAll W NPOJACTCS B KauyeCTBE CAMOCTOSATEIBHOTO
uH(pOpMaIMOHHOro ToBapa. [Ipu 3ToM ero po3HuuHas 1eHa cocrasiser $ 15.

[Tockonbky Bl mprobpenu JaHHOE W3JIaHHE U JI0Ka3aJld MHE, YTO CEPhE3HO OTHOCUTECH
K M3JI0O)KEHHOH B HEM HMH(OpMAIMM M KellaeTe OBJaJeTh MCKYCCTBOM KOIHMPAMTHHTA, MMEET
CMBICJI TPEUIOKUTH BaM cniennasbHble yeI0BUs TPUOOPETEHUS KaXKJ0T0 OUYEPEIHOTO TOMA.

Ecnu Brl jxenaere mosiyduTh BO3MOXHOCTh MPUOOPETAaTh HOBBIE TOMA JI0 TOTO, KaK OHH
NOSIBSITCS B MacCOBOM MpoJake, MpUYeM NMPHOOpETaTh X MO CIEeUUAIbHON IieHe, Bam cnenyer
ogopMUTh a0OHEMEHTHYIO MOANMUCKY Ha «DopTuHOBCKUE Tonmuku». OdopmuB noamnucky, B
CMOJKETE MOJIyYaTh KaxIplii HOBBIN TOM co ckuakoi B 50 %, o ecth 3a $ 7.5.

Kak oopMHUTh HOAIHUCKY U CKOJIBKO 3TO CTOUT?

Croumocth odopmiieHus moanucku cocrasiser $ 5 na Tpu mecsina. To ecTp, K mpumepy,
ortatuB $ 5, Bl B TeueHue OMMKAMIIMX TPEX MECSAIECB OyaeTe MEepBbIM IOJIy4aTh HOBBIA TOM
«DOPTUHOBCKUX TOMHMKOBY 110 1ieHe $ 7.5. Posuuunas mena tpex TomoB coctabisier $45 ( 15x 3
= 45), Tor/a KaK BIaJeiblbl HOAMUCKH MONTYYaloT HX BCe M0 cymmapHoit nene $ 22.5 (7.5x 3 =
22.5). To ectb, odopMHB aOOHEMEHTHYIO TOJNUCKY Ha JOaHHOE u3AaHue, Bbl oOperaere
BO3MO’KHOCTh SKOHOMHTb Ha Ka)KJIOM BHOBB BhILIENIIEM ToMe «DOPTHHOBCKUX TOMHUKOB» 50 %
OT ux croumoctu!

[Imoc k »sTomMy odopmuBIINE AOOHEMEHTHYIO MOIIMCKY IOJY4aloT B IOJAPOK
3HaMEHHUTYIO KHUTY Biajaenblia popyma — Muxens @optuna — noa HazBanueMm «10 3anoBeneit
MOIIIHOTO MO3HIHOHUPOBAHUSI» B MOeM mepeBoje! (CTOMMOCTh JaHHOW KHUTH cocTaBisieT $

19.95).
OdopMUTH TOATUCKY U MOJYYUTH B NOAPOK KHUTY DOPTHHA MOXKHO O aJIpecy:

http://www.berestneff.com/topics/abonement.htm

Taxke oOpamraro Bame BHumanue Ha cienyroumii ¢akr. Bmagensisl odopmiaeHHOM
MOJITMCKU COBEPILIEHHO OECIUIATHO IMOJYYAIOT JOMOJHEHUS K KKIOMY TOMY (TOYHO Takue xKe,
KAaK M Ta JJIEKTPOHHAsl KHUra, CTPAaHULy KOTOpPOM Brl ceiiuac umraere — 3TO NOIOJIHEHHUE K
NEpBOMY TOMY), TOTJa KakK 3TH JOIOJIHEHHS SIBISIOTCS CaMOCTOSITEIBHBIM KOMMEPYECKUM
TOBApOM M MPOJAI0TCs 0TaeabHO 1o 1eHe $ 10 3a miTyky.

Ho oGmagatensm aboHEeMEHTHON MOIMUCKHA OHH JOCTAIOTCS COBEPIIIEHHO OecriaTHO!
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OdopMUTH TOAMUCKY U MOJYYUTH B IMOAAPOK KHUTY DOPTHHA MOXKHO IO aJIpecy:

http://www.berestneff.com/topicgabonement.htm

Caenaiire 310 ceifuac, motomy uro norom 3abyzaere J. Tak Bcerna OpiBaer J.

Uckpenne Ba,
Hupekrop BupryansHoro Komnenxa
3JIEKTPOHHOW KOMMEPLIHH,
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Cneunaﬂbele IMPEAIOKCHUA
AJIA MOUX IMOCTOAHHBIX KJINECHTOB

[laBen bepecTHeB oTBeuaeT Ha BOMPOCHl MOAMUCYMKOB pacChUIKU «E-
commerce-cratea HeAenu». TemeceMuHap.

06 yacoB 12 munyT 08 cekyHa xuBOro 3pyka! I co0OCTBEHHBIM KHBBIM I'0JI0COM
OTBEeYalw Ha camble 3710004HeBHble W Ha0oJIeBIIME BONPOCHI CBOHUX MOANUCYHUKOB,
3aaBaeMble MMM TaK:Ke COOCTBEHHBIMH MKHBBIMH TroJjiocamMu! MCKIIOYUTENBHO
npaBauBas, OeclieHHasi, MOAPOOHAA M MPAKTUYECKU-TI0Ie3HAs MH(popManusa 0 JoMalIHeM
OHJIalHOBOM Om3Hece!

Kak cBoeMy mOCTOSSHHOMY KJIMEHTY, sl X04Uy Npelio:kuTh Bam nmpuodpectu 3anuch
JTAHHOTO0 TeJleceMHHAapa co cKuaAKoi — o uexe B $ 20 BMecto $ 25!

[Moxpo6roCcTH — http://www.berestneff.com/seminar/discount/

Anekcanap Jouenko — Kak ObicTpo 1 3p(hekTUBHO co3AaTh U PaCKPyTUTh
coOCTBEHHYIO pacchUIKy B MIHTepHET! — 371eKTpOHHAs KHUTA.

HemenneHHo oTKpoiiTe COOCTBEHHYI0 PACCBIJIIKY W HAa4YHHTEe € €€ IOMOIIbIO
3apabatbiBaTh B HHTepHer! ToJbKO KauyecTBeHHAss W NPOBEPEHHasi NMPAKTHYECKHM

ONBITOM HH(pOpPMaLHsI 10 JAHHOMY Bompocy!

O6brunas nena - $ 6. Llena nis nokynareseii Moux ToBapos - $ 5. Bol sxonomute $
im

[MoxpobuocTu - http://e-zine.bizzon.info/berestneff/

Anekcauap Jlomenko - Cekperbl co3manms eCover: PackpbITbie TalHBI
co3nanus rpaduueckux ooOnoxkek ana  Bammx uudpoBsix mpoayktoB!  —
ANIEKTPOHHAsI KHUTA.

IHoapoOHeiilee PpPyKOBOACTBO MO CO3AAHUI0 00JI0KeK AJsi CBOMX HUGPOBBIX
TOBAPOB, C MOMOIIbLI0 KOTOPHIX Bbl rapaHTHPOBAHHO YBeJIMYHTE KOJIMYECTBO MOKYNOK U
3arpy3ok Bammx ToBapos! Bce Heo0XoaMMble HHCTPYMEHTHI PHJIATAKOTCS.

O6brunas nena - $ 6. Llena nist nokynareseii Moux ToBapos - $ 5. Bol sxonomurte $
im

[MonpoGHocTH - http://ecover.bizzon.info/berestneff/
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